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CITY OF PORTLAND, MAINE 
Standing Committee Sustainability and Transportation 

Councilor Spencer Thibodeau (D2), Chair 
Councilor Belinda Ray (D1) 
Councilor Jill Duson (A/L) 

 

Agenda 
November 15, 2017 

5:30 PM  
Council Chambers 

 
 

1. Review and approve minutes from October 18, 2017 

2. Sustainability Updates 

3. Public hearing for proposed increase of towing fees  

4. Public hearing for proposed changes to parking ordinances related to street 

maintenance 

5. Adjourn 

 

















Memorandum

TO: Chair Thibodeau; Sustainability & Transportation Committee
FROM: Michael Murray, Assistant to the City Manager
CC: Jon Jennings, City Manager

Michael Sauschuck, Chief of Police
John Peverada, Parking Manager

SUBJECT: Proposed Towing Fee Increases
DATE: October 11, 2017

OBJECTIVE:

To review and make recommendations to the fee schedule for towing operators.

BACKGROUND:

The City of Portland regulates the fees paid to tow companies/operators for services 
provided to the City of Portland. Private towing companies are an integral component to 
safe streets in the city of Portland as they provide services to accidents, illegally parked 
vehicles, and assist in achieving snow ban compliance.  Representatives of the towing 
companies have requested that the tow fees be increased as a result of increased costs 
since the fees were last adjusted.

On September 28, 2017, City staff, including representatives of the Portland Police 
Department, Portland Parking Division, and the City Manager’s Office met with tow 
operators to discuss possible fee increases.  Additionally, Portland Parking Division 
provided staff with a history of towing fee adjustments in the City of Portland, as well as 
survey results of parking fees paid by other Maine cities and various New England cities 
to tow company operators.

RECOMMENDATIONS:

After meeting with representatives of area tow companies, and reviewing the attached 
survey data, City staff is recommends that the tow fees be adjusted as follows:

1. Non-accident tow: increase from $85.00 to $100.00; this fee was last adjusted in 
July, 2013.

2. Accident tow: increase from $105.00 to $125.00; this fee was last adjusted in 
July, 2013.



3. Storage of Vehicles: increase from $25.00 to $30.00; this fee was last adjusted in 
February, 2008.

4. After hours release: increase from $25.00 to $30.00; this fee was last adjusted in 
February, 2008.

5. Vehicle re-tows: increase from $85.00 to $100.00; this fee was last adjusted in 
July, 2013.

6. Hook up/Drop fee: increase from $25.00 to $30.00; this fee was last adjusted in 
1994.

7. Additionally, City staff recommends that recovery charges be addressed in City 
Code.  Recovery charges are incurred when a vehicle has left the roadway, is 
submerged, rolled over, or otherwise requires special equipment for retrieval 
before it can be towed.  Staff recommends that a charge of $80.00 be assessed in 
addition to the towing fee.  If the vehicle recovery takes longer than one hour, a 
rate of $80.00 per hour may be charged after the first hour.

8. Tow operators also requested reimbursement of administrative and legal costs 
incurred by tow companies during disposition of unclaimed or abandoned 
vehicles, as set out in Sec. 28-126, if the owner decides to re-claim the vehicle. 
Staff recommends that such costs be reimbursed only after documentation of 
expenses have been provided to and authorized by the Portland Police 
Department.

9. Tow companies also requested a change to after hour release language, to expand
the hours from 5pm to 9 am weekdays, and to add Saturday from 7 am to 7pm to
the current after hour schedule.  The current after hour schedule is after 7:00 p.m.
and prior to 7:00 a.m. seven days a week and from 7:00 a.m. to 7:00 p.m. on
Sundays or on official City holidays.  City staff recommends that no change be
made to this schedule.

10. Tow operators also requested that consideration be given to allow wrecker 
companies to assess an additional fee for no shows for vehicle releases after 
hours.  City staff does not recommend an additional fee.

11. Tow operators also requested a similar fee for vehicle owners who call after hours
to retrieve personal possessions from the towed vehicle.  City staff does not 
recommend an additional fee. However, City staff does recommend additional 
language be added to City Code to clarify what items are included as personal 
possessions. The proposed language, which mirrors current state statute, provides 
clarity as to what may be removed from a towed vehicle without reclaiming it.



For your review are the following attachments:

1. Proposed changes to Chapter 28 in red-line form;
2. Survey of Maine City Tow Fees;
3. Survey of New England City Tow Fees;
4. A History of Portland Tow Fees.



Memorandum

TO: Chair Thibodeau; Sustainability & Transportation Committee
FROM: Michael Murray, Assistant to the City Manager
CC: Jon Jennings, City Manager

Michael Sauschuck, Chief of Police
John Peverada, Parking Manager

SUBJECT: Proposed Towing Fee Increases
DATE: October 11, 2017

OBJECTIVE:

To review and make recommendations to the fee schedule for towing operators.

BACKGROUND:

The City of Portland regulates the fees paid to tow companies/operators for services 
provided to the City of Portland. Private towing companies are an integral component to 
safe streets in the city of Portland as they provide services to accidents, illegally parked 
vehicles, and assist in achieving snow ban compliance.  Representatives of the towing 
companies have requested that the tow fees be increased as a result of increased costs 
since the fees were last adjusted.

On September 28, 2017, City staff, including representatives of the Portland Police 
Department, Portland Parking Division, and the City Manager’s Office met with tow 
operators to discuss possible fee increases.  Additionally, Portland Parking Division 
provided staff with a history of towing fee adjustments in the City of Portland, as well as 
survey results of parking fees paid by other Maine cities and various New England cities 
to tow company operators.

RECOMMENDATIONS:

After meeting with representatives of area tow companies, and reviewing the attached 
survey data, City staff is recommends that the tow fees be adjusted as follows:

1. Non-accident tow: increase from $85.00 to $100.00; this fee was last adjusted in 
July, 2013.

2. Accident tow: increase from $105.00 to $125.00; this fee was last adjusted in 
July, 2013.



3. Storage of Vehicles: increase from $25.00 to $30.00; this fee was last adjusted in 
February, 2008.

4. After hours release: increase from $25.00 to $30.00; this fee was last adjusted in 
February, 2008.

5. Vehicle re-tows: increase from $85.00 to $100.00; this fee was last adjusted in 
July, 2013.

6. Hook up/Drop fee: increase from $25.00 to $30.00; this fee was last adjusted in 
1994.

7. Additionally, City staff recommends that recovery charges be addressed in City 
Code.  Recovery charges are incurred when a vehicle has left the roadway, is 
submerged, rolled over, or otherwise requires special equipment for retrieval 
before it can be towed.  Staff recommends that a charge of $80.00 be assessed in 
addition to the towing fee.  If the vehicle recovery takes longer than one hour, a 
rate of $80.00 per hour may be charged after the first hour.

8. Tow operators also requested reimbursement of administrative and legal costs 
incurred by tow companies during disposition of unclaimed or abandoned 
vehicles, as set out in Sec. 28-126, if the owner decides to re-claim the vehicle. 
Staff recommends that such costs be reimbursed only after documentation of 
expenses have been provided to and authorized by the Portland Police 
Department.

9. Tow companies also requested a change to after hour release language, to expand
the hours from 5pm to 9 am weekdays, and to add Saturday from 7 am to 7pm to
the current after hour schedule.  The current after hour schedule is after 7:00 p.m.
and prior to 7:00 a.m. seven days a week and from 7:00 a.m. to 7:00 p.m. on
Sundays or on official City holidays.  City staff recommends that no change be
made to this schedule.

10. Tow operators also requested that consideration be given to allow wrecker 
companies to assess an additional fee for no shows for vehicle releases after 
hours.  City staff does not recommend an additional fee.

11. Tow operators also requested a similar fee for vehicle owners who call after hours
to retrieve personal possessions from the towed vehicle.  City staff does not 
recommend an additional fee. However, City staff does recommend additional 
language be added to City Code to clarify what items are included as personal 
possessions. The proposed language, which mirrors current state statute, provides 
clarity as to what may be removed from a towed vehicle without reclaiming it.



For your review are the following attachments:

1. Proposed changes to Chapter 28 in red-line form;
2. Survey of Maine City Tow Fees;
3. Survey of New England City Tow Fees;
4. A History of Portland Tow Fees.














































































































