
 
 
 

RENT BOARD  
July 24, 2024 

5:00 PM 
 

ZOOM INFORMATION: 
 
  a. Please click the link below to join the webinar: 

https://portlandmaine-
gov.zoom.us/j/86347535152?pwd=RjZOVTlGUzZhZG9JQmJkV0ZvS2FWQT09 
Passcode: 233330 
Or One tap mobile : 
    +13092053325,,86347535152#,,,,*233330# US 
    +13126266799,,86347535152#,,,,*233330# US (Chicago) 
Or Telephone: 
    Dial(for higher quality, dial a number based on your current location): 
    +1 309 205 3325 US 
    +1 312 626 6799 US (Chicago) 
    +1 646 931 3860 US 
    +1 929 205 6099 US (New York) 
    +1 301 715 8592 US (Washington DC) 
    +1 305 224 1968 US 
    +1 253 215 8782 US (Tacoma) 
    +1 346 248 7799 US (Houston) 
    +1 360 209 5623 US 
    +1 386 347 5053 US 
    +1 507 473 4847 US 
    +1 564 217 2000 US 
    +1 669 444 9171 US 
    +1 669 900 6833 US (San Jose) 
    +1 689 278 1000 US 
    +1 719 359 4580 US 
    +1 253 205 0468 US 
Webinar ID: 863 4753 5152 
Passcode: 233330 
    International numbers available: https://portlandmaine-
gov.zoom.us/u/kd3GhVyUOe 
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II. ROLL CALL:  
     
III. APPROVAL OF MINUTES  
     
  a. June 26, 2024 Minutes 
      
IV. COMMUNICATIONS:  

  
Please note: Written public comment must be received via email 
(rentboard@portlandmaine.gov) by 12pm the day before the scheduled 
meeting. The subject line needs to read "Written Public Comment" 

  

  a. Rent Control 2024 Quarter 2 Report 
      
V. UNFINISHED BUSINESS:  
     
  a. Rent Increase Application - Public Comment 

Owner: Forty Nine LLC, 82 Hanover St, Portland, ME 04101 
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME 04101 
Address: 19 Parris St, Units 1-9 
CBL: 033-I-005-001 

      
  b. Rent Increase Application - Public Comment 

Owner: Spar Inc, 82 Hanover St, Portland, ME 04101 
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME 04101 
Address: 20 Melbourne St, all 7 units 
CBL: 014-G-014-001 

      
  c. Rent Increase Application - Public Comment 

Owner: West Company, 82 Hanover St, Portland, ME 04101 
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME 04101 
Address: 55 William St, all 12 units 
CBL: 116-A-025-001 

      
  d. Rent Increase Application - Public Comment 

Owner: West Company, 82 Hanover St, Portland, ME 04101 
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME 04101 
Address: 60 Carleton St, all 4 units 
CBL: 063-D-013-001 

      
VI. New Business  
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  a. Schedule Tenant Rights Hearing: 655 Congress St 
      
  b. Schedule Tenant Rights Hearing: 59 State St 
      
  c. Rent Increase Application - Public Comment 

Owner: West Street Partners LLC, 82 Hanover St Suite 5, Portland, ME 04101 
Agent: Caleb Normandeau with Port Property, 188 State St Unit 309, Portland, 
ME 04101 
Address: 40-42 West St, all 12 units 
CBL: 063-004-001 

      
  d. Tenant Rights Appeal - Public Comment 

Appellant: Jaime Devins & Evan Long, 44 Dirigo St, Unit #2, Portland, ME 
04102 
Property Owners: James Lannon, 1530 Congress St, Portland, ME 04102 
Julie Contreras-Lannon, 172 Bradley St, Portland, ME 04102 
CBL: 188-A-009-001 

      
VII. Adjourn  
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Remote Rent Board Meeting Minutes - Held Via Zoom

June 26, 2024

II. Roll Call - 0:00:40

Kristen Carreras, Landlord, At-Large
Matthew Lax, Tenant, District 1
Matthew Walker, Tenant, District 2
Philip Mathieu, Tenant, District 5 - Chair

Late:
Christopher “Buddy” Moore, Tenant, District 3 - Vice Chair - Joined 0:03:10
Caleb Roebuck, Tenant, District 4 - Joined 01:49:29

Absent:
Anne-Laure Razat, Tenant, At-Large

Staff present:
Dylan Orr, Rental Registration Coordinator
Jessica Hanscombe, Director of Permitting and Inspections
Benjamin Plante, Esq., Counsel for the Rent Board

III. Approval of Minutes - 0:01:20

0:01:45 - Matthew Lax moves to approve May 2, 2024 minutes. Seconded by Kristen Carreras.
(4-0) The motion passes.

0:02:05 - Matthew Walker moves to approve May 13, 2024 minutes. Seconded by Matthew Lax.
(4-0) The motion passes.

0:03:10 - Christopher “Buddy” Moore joins the meeting.

0:03:20 - Matthew Walker moves to approve May 22, May 29, June 3 minutes. Seconded by
Kristen Carreras. (5-0) The motion passes.

IV. Communications

0:04:16 - City Staff Communications related to Rule Changes. Chair decided to revisit these at
the end of the meeting

V. Unfinished Business - 0:06:10

a. Rent Increase Application - 0:07:21
Owner: Forty Nine LLC, 82 Hanover St. Portland, ME 04101
Property Address: 19 Parris St, Units 1-9
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CBL: 033-I-005-001

Reopening Public Hearing

0:09:23 - Applicant - David Bergeron

0:30:22 - Public Comment - Matthew Walker

0:34:35 - Applicant Response - David Bergeron

Questions from the Board

0:38:50 - Matthew Lax asks, “Do you know the percent change of the payroll, insurance
expense, and professional fees from the previous year?”

0:40:44 - Christopher “Buddy” Moore asks, "Do you have an idea to a degree the costs that you
said increased due to inflation are recouped by that CPI escalator?”

0:47:00 through 01:18:30 - Deliberations

01:18:30 - Kristen Carreras moves to approve 19 Parris Street for a Rent Increase of $94.22 per
month per unit. Seconded by Philip Matthieu. (3-1, Moore votes no) The motion fails.

01:39:50 Philip Mathieu moves to table items V.a. through V.d. to the next regularly scheduled
meeting or a special meeting between now and that day, with the understanding that interested
parties must be notified if it is other than the regularly scheduled meeting. Seconded by Matthew
Lax. (5-0) The motion passes.

b. Rent Increase Application - Public Comment - See 01:39:50
Owner: Spar Inc, 82 Hanover St, Portland, ME 04101
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME
04101
Address: 20 Melbourne St, all 7 units
CBL: 014-G-014-001

c. Rent Increase Application - Public Comment - See 01:39:50
Owner: West Company, 82 Hanover St, Portland, ME 04101
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME
04101
Address: 55 William St, all 12 units
CBL: 116-A-025-001

d. Rent Increase Application - Public Comment - See 01:39:50
Owner: West Company, 82 Hanover St, Portland, ME 04101
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME
04101
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Address: 60 Carleton St, all 4 units
CBL: 063-D-013-001

e. Discussion of Rent Board Rules and Procedures Changes - 01:41:25

01:43:25 - Benjamin Plante clarifies and overviews edits made to the proposed rule change.

01:45:25 - Dylan Orr discusses the memo submitted by City Staff.

01:49:29 - Caleb Roebuck joins the meeting.

02:18:20 - Matthew Lax moves to accept rule change as written and we begin drafting additions
to applications and forms to notify applicant that they are submitting information and all of it will
be public and provide them an option within the form to state that they are submitting privileged
or confidential information and they understand it must be reviewed by corporation council.
Seconded by Matthew Walker. (6-0) The motion passes.

02:24:50 - Matthew Walker volunteers to take on drafting changes.

VI. New Business

a. Voting for Election of Chair and Vice Chair - 02:25:53

02:29:50 - Philip Mathieu discusses what entails being Chair of the Rent Board.

02:36:40 - Matthew Lax moves to nominate Christopher “Buddy” Moore as new Chair of the Rent
Board. Seconded by Philip Mathieu. (6-0) The motion passes.

02:37:47 - Caleb Roebuck moves to nominate Philip Mathieu as Vice Chair of the Rent Board.
Seconded by Kristen Carreras. (6-0) The motion passes.

b. Rent Board Annual Report Update - 02:38:25

02:38:40 -Matthew Walker discusses what has been done thus far and suggestions on how to
document outliers.

02:44:43 - Christopher “Buddy” Moore requests a current report from the City.

02:48:28 - Matthew Lax discusses progress on the legal front.

02:49:22 - Matthew Walker wants to use the TRA from previous ordinance to create a
reasonable range per unit.

02:58:18 - Dylan Orr discussion about Recusal Rule approved by Rent Board on April 24, 2024
for City Council meeting on July 15, 2024.
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02:59:02 - Christopher “Buddy” Moore said would be available to attend the meeting on July 15,
2024.

VII. Adjourn - 3:00:52

03:00:58 - Caleb Roebuck moves to Adjourn. Seconded by Matthew Walker. (6-0) The motion
passes.
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389 Congress Street, Portland, Maine 04101 | 207-874-8703 | permitting@portlandmaine.gov 

City of Portland | Permitting and Inspections 
Jessica Hanscombe, Director                        
                                                 
 
TO:  Housing & Economic Development Committee 
CC:   Rent Board 
FROM: Jessica B. Hanscombe, Director of Permitting and Inspections 
DATE:  July 1, 2024 
RE: Quarterly Rent Control Report- Q2-2024 
 

 

Rent Control Report 
Quarter 2 (4/1/2024-6/30/2024) 

 

Rent Board 
 
 Total # of 

Applications 
Total # of  

Applications 
approved 

Total # of 
Applications 

Denied 

Total # of 
Applications 

Tabled 
Rent Increases 6 2 0 4 
Complaints 1 1 0 0 
Other 0 0 0 0 
Quarter 2 Total: 7 3 0 4 
Year to date Total 10 5 0 5 

 
 
Rent Control Inspections  
 
Type of Inspections Total # Properties Total # of units 
Complaints (Potential violations reported  to our 
office) 

14 44 

Audits (Proactive Enforcement based on 
percentage that rent was increased) 

31 611 

Quality Control (proactive verification of Data 
supplied to our office) 

150 1105 

Quarter 2 Total: 195 1760 
Year to date Total 257 2,221 
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City of Portland - Housing Safety Division
LANDLORD APPLICATION FOR RENT INCREASE SUMMARY

Date of Hearing
August 23, 2023 - Tabled to December 27, 2023 - Tabled to April 24, 2024- Tabled to 
May 22, 2024 - Tabled to June 26, 2024 - Tabled to July 24, 2024

Owner Name and Address
Forty Nine LLC, 82 Hanover St. Portland, ME 04101

Landlord’s Representative and Address
Caleb Normandeau with Port Property, 82 Hanover St, Portland, ME 04101

Property Address
19 Parris St, Units 1-9

CBL
033-I-005-001

Tenants/Interested Parties
Yes

Type of Request
Renovation of a unit or Reconfiguration of one or more units (6-233(c))
Capital Improvement Costs, including financing costs (6-234(b)(5)(a))
Uninsured repair costs (6-234(b)(5)(d))

X Increased housing service costs (6-234(b)(5)(c))
Fair Rate of Return (6-234(b)(5)(d))
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City of Portland - Housing Safety Division
LANDLORD APPLICATION FOR RENT INCREASE SUMMARY

Date of Hearing
August 23, 2023 - Tabled to December 27, 2023 - Tabled to April 24, 2024- Tabled to 
May 22, 2024 - Tabled to June 26, 2024 - Tabled to July 24, 2024

Owner Name and Address
Spar Inc, 82 Hanover St. Portland, ME 04101

Landlord’s Representative and Address
Caleb Normandeau with Port Property, 82 Hanover St, Portland, ME 04101

Property Address
20 Melbourne St, all 7 units

CBL
014-G-014-001

Tenants/Interested Parties
Yes

Type of Request
Renovation of a unit or Reconfiguration of one or more units (6-233(c))
Capital Improvement Costs, including financing costs (6-234(b)(5)(a))
Uninsured repair costs (6-234(b)(5)(d))

X Increased housing service costs (6-234(b)(5)(c))
Fair Rate of Return (6-234(b)(5)(d))
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City of Portland - Housing Safety Division
LANDLORD APPLICATION FOR RENT INCREASE SUMMARY

Date of Hearing
August 23, 2023 - Tabled to December 27, 2023 - Tabled to April 24, 2024- Tabled to 
May 22, 2024 - Tabled to June 26, 2024 - Tabled to July 24, 2024

Owner Name and Address
West Company, 82 Hanover St. Portland, ME 04101

Landlord’s Representative and Address
Caleb Normandeau with Port Property, 82 Hanover St, Portland, ME 04101

Property Address
55 William St, all 12 units

CBL
116-A-025-001

Tenants/Interested Parties
Yes

Type of Request
Renovation of a unit or Reconfiguration of one or more units (6-233(c))
Capital Improvement Costs, including financing costs (6-234(b)(5)(a))
Uninsured repair costs (6-234(b)(5)(d))

X Increased housing service costs (6-234(b)(5)(c))
Fair Rate of Return (6-234(b)(5)(d))
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City of Portland - Housing Safety Division
LANDLORD APPLICATION FOR RENT INCREASE SUMMARY

Date of Hearing
August 23, 2023 - Tabled to December 27, 2023 - Tabled to April 24, 2024- Tabled to 
May 22, 2024 - Tabled to June 26, 2024 - Tabled to July 24, 2024

Owner Name and Address
West Company, 82 Hanover St. Portland, ME 04101

Landlord’s Representative and Address
Caleb Normandeau with Port Property, 82 Hanover St, Portland, ME 04101

Property Address
60 Carleton St, all 4 units

CBL
063-D-013-001

Tenants/Interested Parties
Yes

Type of Request
Renovation of a unit or Reconfiguration of one or more units (6-233(c))
Capital Improvement Costs, including financing costs (6-234(b)(5)(a))
Uninsured repair costs (6-234(b)(5)(d))

X Increased housing service costs (6-234(b)(5)(c))
Fair Rate of Return (6-234(b)(5)(d))
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Trelawny Tenants Union
TrelawnyTenantsUnion@gmail.com

July 3, 2024

Portland Rent Board

Mr. Buddy Moore

Via email: rentboard@portlandmaine.gov rentcontrol@portlandmaine.gov

Dear Chair Moore,

Pursuant to the standing granted to tenant unions under section 6-243(b) of the city code, we
submit this complaint on behalf of all tenants at 655 Congress and 59 State to the Rent Board
regarding Mr. Geoffrey Rice and his substantial non-compliance with the Rent Stabilization
Ordinance (RSO) as per Sec 6-234 (f).

As you know, Sec 6-234 (f) provides, “[a] landlord who is not in substantial compliance with any
provision of this chapter, including but not limited to the Rent Stabilization Ordinance, may not
demand, accept or retain any rent increase otherwise permitted by this section or any other
provision of this code or Maine statute.” (emphasis added)

This provision, adopted in 2022 by the voters of Portland, requires that any landlord
substantially out of compliance with any provision of the City’s building and housing regulations
may not impose or collect any rent increases on any unit until they are back in compliance.

While this complaint will outline multiple separate violations impacting over 50 tenants, as the
Rent Board ruled in its 36 Sawyer Street ruling on June 3, 2024, any one of these violations can
constitute “substantial non-compliance:”

“... the Board concludes that more than one violation of the RSO is not necessary to
constitute substantial noncompliance pursuant to section 6-234(f). In other words, a single
violation of the RSO may constitute substantial noncompliance with the RSO for the
purposes of section 6-234(f).”1

Based on individual complaints we have filed, and ultimately confirmed by Portland’s Housing
Safety Office (HSO), Mr. Rice has been ruled out of compliance at least 15 times in the past six
months, having over-charged tenants almost $11,000. These violations cover the entire period
of 2023 and continue into 2024.

Building Apt # Code Case # Status Dates Overcharged Amt. Overcharged

59 State 1 BLDG2306278 Violation 6/2021-11/2023 (29 months) $587.13

59 State 2 BLDG2306281 Violation 6/2021-11/2023 (29 months) $752.16

1 Rent Board final decision on 36 Sawyer Street, footnote #4.
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59 State 22 BLDG2306283 Violation 11/2022-11/2023 (12 months) $188.04

59 State 31 BLDG2306278 Violation 6/2020-11/2023 (41 months) $807.56

59 State 45 BLDG2306282 Violation 8/2022-11/2023 (15 months) $452.41

59 State 62 BLDG2306283 Violation 9/2020-11/2023 (38 months) $1,394.36

59 State 63 BLDG2306283 Violation 1/2023-11/2023 (10 months) $250.00

59 State 67 BLDG2306278 Violation 11/2021-11/2023 (24 months) $612.96

655 Congress 212 BLDG2306553 Violation 8/2022-2/2024 (18 months) $490.08

655 Congress 404 BLDG2306359 Violation 1/2023-2/2024 (13 months) $649.20

655 Congress 415-416 BLDG2306359 Violation 1/2023-2/2024 (13 months) $363.25

655 Congress 602 BLDG2306360 Violation 10/2021-2/2024 (28 months) $707.32

655 Congress 620-622 BLDG2306360 Violation 3/2022-12/2023 (21 months) $2,545.68

655 Congress 723-726 BLDG2306362 Violation 2/2022-2/2024 (24 months) $1,124.90

655 Congress 819 RCC2400010 Violation 10/2022-6/2024 (21 months) $1,238.28

Total $12,163.33

Additionally, the HSO ruled last May, and the Rent Board confirmed last November, that Mr.
Rice had illegally passed on a gas fee to almost every tenant in 655 Congress Street,
amounting to over $3,500 in overcharges to 44 tenants from January 1, 2023 to December, 1,
2023.

655 Congress

Unit # Code Case # Status
Months
Overcharged (2023)

Amt
Overcharged

203 BLDG2305814 Violation 6 months $72.00

204 BLDG2305814 Violation 5 months $60.00

208 BLDG2305814 Violation 7 months $84.00

209 BLDG2305814 Violation 5 months $60.00

211 BLDG2305814 Violation 2 months $24.00

214 BLDG2305814 Violation 7 months $84.00

222 BLDG2305814 Violation 8 months $96.00

303 BLDG2305814 Violation 1 months $12.00

306 BLDG2305814 Violation 3 months $36.00

309 BLDG2305814 Violation 2 months $24.00

311 BLDG2305814 Violation 5 months $60.00

312 BLDG2305814 Violation 7 months $84.00

315 BLDG2305814 Violation 10 months $120.00

320 BLDG2305814 Violation 10 months $120.00

322 BLDG2305814 Violation 10 months $120.00

324 BLDG2305814 Violation 6 months $73.00
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326 BLDG2305814 Violation 2 months $24.00

327 BLDG2305814 Violation 4 months $48.00

405 BLDG2305814 Violation 6 months $72.00

410 BLDG2305814 Violation 3 months $36.00

411 BLDG2305814 Violation 10 months $120.00

418 BLDG2305814 Violation 11 months $132.00

501 BLDG2305814 Violation 10 months $120.00

503 BLDG2305814 Violation 7 months $84.00

510 BLDG2305814 Violation 11 months $132.00

601 BLDG2305814 Violation 9 months $108.00

604 BLDG2305814 Violation 11 months $132.00

610 BLDG2305814 Violation 6 months $72.00

620 BLDG2305814 Violation 11 months $132.00

627 BLDG2305814 Violation 6 months $72.00

701 BLDG2305814 Violation 6 months $72.00

707 BLDG2305814 Violation 6 months $73.00

709 BLDG2305814 Violation 5 months $60.00

710 BLDG2305814 Violation 11 months $132.00

718 BLDG2305814 Violation 9 months $108.00

720 BLDG2305814 Violation 10 months $120.00

723 BLDG2305814 Violation 6.5 months $78.00

727 BLDG2305814 Violation 2 months $24.00

728 BLDG2305814 Violation 6 months $72.00

810 BLDG2305814 Violation 6 months $72.00

817 BLDG2305814 Violation 11 months $132.00

821 BLDG2305814 Violation 6 months $72.00

826 BLDG2305814 Violation 5 months $60.00

827 BLDG2305814 Violation 5 months $60.00

Total 295.5 Months $3,548.00

The above totals (not including those yet to be uncovered) amount to over $15,000 in refunds
Mr. Rice has had to issue in the past six months for violations covering from June 2020, through
the period of January 1, 2023, to June 2024 (another letter of violation was delivered just last
week), the period covered since section 6-234(f) went into effect.

We would also like to point out, as your records show, this pattern of non-compliance with Mr.
Rice has been non-stop since the ordinance went into effect. This Rent Board recommended
that the City fine him $15,350 back in 2022 for a series of violations including overcharges,
repeated illegal rent increase notices, and attempting to charge tenants for personal expenses
related to his 3,000 sq. ft. penthouse. At the time, Mr. Rice told the City he would comply, the
City believed him, and the fine was not collected.
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Additionally, at least five of the rent hike violations above are repeat offenses on the same unit,
and sometimes the same tenant. In the complaint we filed with the HSO regarding units 212,
404, 415, 620, & 723 (attached), you will note that Mr. Rice had been ordered to correct
problems with these units in 2022. After he corrected them (which he initially did), he actually
went back and again imposed illegal rent hikes on those same units.

In particular, please review unit 620. In this instance, three months after he presented the City
with evidence that he had refunded the tenant and lowered the rent to the allowable amount, he
wrote to the tenant and reinstated the previous illegal rent level. We have enclosed the letter he
sent the tenant on March 9, 2022, in which he said, “I received inaccurate information from a
rent board employee [Mr. Chuck Fagone] and that was the reason on December 14, 2021, I
sent you a check of $1,991.25…” He then reinstated the previous rent level of $1,250, almost
$150 above what he had been ordered to charge. Once uncovered by this union over a year
later, the city investigated and ordered him to pay back another $2,545 and drop the rent back
to what was allowable by law.

The above violations meet any plausible understanding of what constitutes being “substantially
out of compliance” during the period these violations occurred. Additionally, note that these
violations are part of a pattern by Mr. Rice. Indeed, as reported by the Portland Press Herald,
Mr. Rice has more violations of the RSO than any other landlord in Portland.

Finally, the rule contained in Sec. 6-234(f) applies broadly to “[a] landlord” (emphasis added)
who is out of compliance, and bars that landlord from raising rents. Nothing in this provision
limits the extent of its prohibition merely to the units for which he is presently charging
noncompliant rents. The Board should not infer such a limitation where it is entirely absent from
the plain language of the ordinance. Rather, the plain language provides that the landlord may
not impose or collect upon any rent increase.

In light of this overwhelming evidence showing clearly habitual substantial
non-compliance, we ask that you:

1) Require Mr. Rice to rescind all rent increases imposed on all tenants in 655
Congress Street and 59 State Street since January 1, 2023. As you did with 36
Sawyer Street, we ask that at both properties you require him to refund what was
collected, forbid him from banking any annual increases which he was never
entitled to impose, and insist that he provide 90 days notice for any future
increases once he is confirmed to be in full compliance.

2) Recommend a fully public and transparent audit of Mr. Rice’s properties to
determine where other violations have occurred. Indeed, almost every time we
review an issue, it turns out to be a violation. There is simply no reason to believe
this trend doesn’t exist throughout all of his properties.

3) Impose fines on Mr. Rice to the fullest extent the law allows for this willful
non-compliance. Simply requiring him to refund what was not his in the first place,
is clearly not a deterrent. Without the prospect of fines, he has already
demonstrated that he will continue to brazenly and unlawfully gouge his tenants.

In regard to point three, we request a fine schedule, at a minimum, similar to what was imposed
on the landlord for Sawyer Street:

“The Board finds that it is appropriate to assess a $100 fine to the Landlords for each
instance the Landlords charged the Tenants rent that exceeded the limits established by
section 6-234(c).”
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In this instance, that fine schedule would look like this:

Building Apt #
Months

Overcharged FINE

59 State 1 29 $2,900

2 29 $2,900

22 12 $1,200

31 41 $4,100

45 15 $1,500

62 38 $3,800

63 10 $1,000

67 24 $2,400

655 Congress 212 18 $1,800

404 13 $1,300

415-416 28 $2,800

602 28 $2,800

620-622 21 $2,100

723-726 24 $2,400

819 21 $2,100

Gas Fee 278* $27,800

TOTAL $62,900

*This number is below the 296 charges seen in the gas fee chart above
because we eliminated those charges from the two units that overlapped
between an illegal rent increase and the illegal gas fee (units 620 and
723). We believe Mr. Rice should be fined only once per month when he
overcharged a tenant, even if there were two separate illegal charges.

Please note, as you consider these fines, our landlord collects $2,181,293 annually from the
tenants of 59 State Street and 655 Congress (based on CSS published Nov. 2023 rent levels). If
the Board fines him the full amount above, it would amount to less than 3% of his gross income
from just these two properties. In comparison, the fines the Board issued against the landlord of
Sawyer Street, not including your decision to rescind all rent increases on the unit, amounted to
almost 15% of their gross revenue.

Less than 3% of gross revenue is not too steep a price to pay for his ongoing negligence, repeat
offenses, and blatant reversal of previous directives. In fact, we consider $100 per instance for a
repeat offender to be the minimum. A penalty of $200 per instance would be more in line.

Thank you for your immediate attention to this matter. We request that all documents and
communications pertaining to this investigation be made public upon completion.

Izzy Ostrowski, Matt Walker, Brittany Herland, Brandon Pariseau, Valen Doe, James Dillon,
Bligh Godin, Ethan Strimling, Ashley Cordio, Clifford Tremblay, Ian Jacob, David Klosen,
Hannah Ferguson, Victoria Van Berlo, Tiffiny McCollett, Hadrienne Hatfield, Abigail Jakub,
Kshama Ananthapura, Emily Sanborn, Jacob Pauley, and Tom Baldwin.

TTU Steering Committee & tenants of Geoffrey Rice
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Attachment A - City email to Geoffrey Rice demanding proof that he had reimbursed multiple
tenants at 655 Congress, including units 212, 404, 415, 620, & 723 (725).
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Attachment B - Email to Mr. Rice from HSO explicitly explaining that the effective date of the
base rent was June 1, 2020, not November, 2020.
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Attachment C - Email to Mr. Rice explaining what the rent levels needed to be for the units
audited in 2021.
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Attachment D - Letter Mr. Rice sent to the city and to the tenant in unit 620 as evidence he
was in compliance with HSO’s requirement to lower the rent and reimburse the tenant for a

rent increase violation (similar letters were sent for all tenants under this order).
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Attachment E - Letter Mr. Rice sent to the tenants of unit 620 rescinding the rent decrease
HSO had ordered him to implement 10 weeks prior.
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Dylan Orr <dorr@portlandmaine.gov>

Fwd: Trelawney Tenants' Union complaint against Geoffrey Rice
Jeremy Dean <jwdean2017@jwdlegal.com> Tue, Jul 23, 2024 at 2:33 PM
To: Zachary Lenhert <zlenhert@portlandmaine.gov>
Cc: Amy McNally <amcnally@portlandmaine.gov>, Dylan Orr <dorr@portlandmaine.gov>

Hi Zachary,

I will be out on vacation from August 23 to September 1, 2024, so I would just request that the hearing not be set during
that time period. Also, given the complexity of the arguments made by the tenants and my ongoing schedule, I would
request that the hearing not be set in August at all. The regular meeting in September would work or a special meeting
after September 6, 2024.

Can you make my requests known to the board at the meeting? Just let me know.

Thank you,

Jeremy
[Quoted text hidden]
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Trelawny Tenants Union
TrelawnyTenantsUnion@gmail.com

July 3, 2024

Portland Rent Board

Mr. Buddy Moore

Via email: rentboard@portlandmaine.gov rentcontrol@portlandmaine.gov

Dear Chair Moore,

Pursuant to the standing granted to tenant unions under section 6-243(b) of the city code, we
submit this complaint on behalf of all tenants at 655 Congress and 59 State to the Rent Board
regarding Mr. Geoffrey Rice and his substantial non-compliance with the Rent Stabilization
Ordinance (RSO) as per Sec 6-234 (f).

As you know, Sec 6-234 (f) provides, “[a] landlord who is not in substantial compliance with any
provision of this chapter, including but not limited to the Rent Stabilization Ordinance, may not
demand, accept or retain any rent increase otherwise permitted by this section or any other
provision of this code or Maine statute.” (emphasis added)

This provision, adopted in 2022 by the voters of Portland, requires that any landlord
substantially out of compliance with any provision of the City’s building and housing regulations
may not impose or collect any rent increases on any unit until they are back in compliance.

While this complaint will outline multiple separate violations impacting over 50 tenants, as the
Rent Board ruled in its 36 Sawyer Street ruling on June 3, 2024, any one of these violations can
constitute “substantial non-compliance:”

“... the Board concludes that more than one violation of the RSO is not necessary to
constitute substantial noncompliance pursuant to section 6-234(f). In other words, a single
violation of the RSO may constitute substantial noncompliance with the RSO for the
purposes of section 6-234(f).”1

Based on individual complaints we have filed, and ultimately confirmed by Portland’s Housing
Safety Office (HSO), Mr. Rice has been ruled out of compliance at least 15 times in the past six
months, having over-charged tenants almost $11,000. These violations cover the entire period
of 2023 and continue into 2024.

Building Apt # Code Case # Status Dates Overcharged Amt. Overcharged

59 State 1 BLDG2306278 Violation 6/2021-11/2023 (29 months) $587.13

59 State 2 BLDG2306281 Violation 6/2021-11/2023 (29 months) $752.16

1 Rent Board final decision on 36 Sawyer Street, footnote #4.
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59 State 22 BLDG2306283 Violation 11/2022-11/2023 (12 months) $188.04

59 State 31 BLDG2306278 Violation 6/2020-11/2023 (41 months) $807.56

59 State 45 BLDG2306282 Violation 8/2022-11/2023 (15 months) $452.41

59 State 62 BLDG2306283 Violation 9/2020-11/2023 (38 months) $1,394.36

59 State 63 BLDG2306283 Violation 1/2023-11/2023 (10 months) $250.00

59 State 67 BLDG2306278 Violation 11/2021-11/2023 (24 months) $612.96

655 Congress 212 BLDG2306553 Violation 8/2022-2/2024 (18 months) $490.08

655 Congress 404 BLDG2306359 Violation 1/2023-2/2024 (13 months) $649.20

655 Congress 415-416 BLDG2306359 Violation 1/2023-2/2024 (13 months) $363.25

655 Congress 602 BLDG2306360 Violation 10/2021-2/2024 (28 months) $707.32

655 Congress 620-622 BLDG2306360 Violation 3/2022-12/2023 (21 months) $2,545.68

655 Congress 723-726 BLDG2306362 Violation 2/2022-2/2024 (24 months) $1,124.90

655 Congress 819 RCC2400010 Violation 10/2022-6/2024 (21 months) $1,238.28

Total $12,163.33

Additionally, the HSO ruled last May, and the Rent Board confirmed last November, that Mr.
Rice had illegally passed on a gas fee to almost every tenant in 655 Congress Street,
amounting to over $3,500 in overcharges to 44 tenants from January 1, 2023 to December, 1,
2023.

655 Congress

Unit # Code Case # Status
Months
Overcharged (2023)

Amt
Overcharged

203 BLDG2305814 Violation 6 months $72.00

204 BLDG2305814 Violation 5 months $60.00

208 BLDG2305814 Violation 7 months $84.00

209 BLDG2305814 Violation 5 months $60.00

211 BLDG2305814 Violation 2 months $24.00

214 BLDG2305814 Violation 7 months $84.00

222 BLDG2305814 Violation 8 months $96.00

303 BLDG2305814 Violation 1 months $12.00

306 BLDG2305814 Violation 3 months $36.00

309 BLDG2305814 Violation 2 months $24.00

311 BLDG2305814 Violation 5 months $60.00

312 BLDG2305814 Violation 7 months $84.00

315 BLDG2305814 Violation 10 months $120.00

320 BLDG2305814 Violation 10 months $120.00

322 BLDG2305814 Violation 10 months $120.00

324 BLDG2305814 Violation 6 months $73.00
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326 BLDG2305814 Violation 2 months $24.00

327 BLDG2305814 Violation 4 months $48.00

405 BLDG2305814 Violation 6 months $72.00

410 BLDG2305814 Violation 3 months $36.00

411 BLDG2305814 Violation 10 months $120.00

418 BLDG2305814 Violation 11 months $132.00

501 BLDG2305814 Violation 10 months $120.00

503 BLDG2305814 Violation 7 months $84.00

510 BLDG2305814 Violation 11 months $132.00

601 BLDG2305814 Violation 9 months $108.00

604 BLDG2305814 Violation 11 months $132.00

610 BLDG2305814 Violation 6 months $72.00

620 BLDG2305814 Violation 11 months $132.00

627 BLDG2305814 Violation 6 months $72.00

701 BLDG2305814 Violation 6 months $72.00

707 BLDG2305814 Violation 6 months $73.00

709 BLDG2305814 Violation 5 months $60.00

710 BLDG2305814 Violation 11 months $132.00

718 BLDG2305814 Violation 9 months $108.00

720 BLDG2305814 Violation 10 months $120.00

723 BLDG2305814 Violation 6.5 months $78.00

727 BLDG2305814 Violation 2 months $24.00

728 BLDG2305814 Violation 6 months $72.00

810 BLDG2305814 Violation 6 months $72.00

817 BLDG2305814 Violation 11 months $132.00

821 BLDG2305814 Violation 6 months $72.00

826 BLDG2305814 Violation 5 months $60.00

827 BLDG2305814 Violation 5 months $60.00

Total 295.5 Months $3,548.00

The above totals (not including those yet to be uncovered) amount to over $15,000 in refunds
Mr. Rice has had to issue in the past six months for violations covering from June 2020, through
the period of January 1, 2023, to June 2024 (another letter of violation was delivered just last
week), the period covered since section 6-234(f) went into effect.

We would also like to point out, as your records show, this pattern of non-compliance with Mr.
Rice has been non-stop since the ordinance went into effect. This Rent Board recommended
that the City fine him $15,350 back in 2022 for a series of violations including overcharges,
repeated illegal rent increase notices, and attempting to charge tenants for personal expenses
related to his 3,000 sq. ft. penthouse. At the time, Mr. Rice told the City he would comply, the
City believed him, and the fine was not collected.
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Additionally, at least five of the rent hike violations above are repeat offenses on the same unit,
and sometimes the same tenant. In the complaint we filed with the HSO regarding units 212,
404, 415, 620, & 723 (attached), you will note that Mr. Rice had been ordered to correct
problems with these units in 2022. After he corrected them (which he initially did), he actually
went back and again imposed illegal rent hikes on those same units.

In particular, please review unit 620. In this instance, three months after he presented the City
with evidence that he had refunded the tenant and lowered the rent to the allowable amount, he
wrote to the tenant and reinstated the previous illegal rent level. We have enclosed the letter he
sent the tenant on March 9, 2022, in which he said, “I received inaccurate information from a
rent board employee [Mr. Chuck Fagone] and that was the reason on December 14, 2021, I
sent you a check of $1,991.25…” He then reinstated the previous rent level of $1,250, almost
$150 above what he had been ordered to charge. Once uncovered by this union over a year
later, the city investigated and ordered him to pay back another $2,545 and drop the rent back
to what was allowable by law.

The above violations meet any plausible understanding of what constitutes being “substantially
out of compliance” during the period these violations occurred. Additionally, note that these
violations are part of a pattern by Mr. Rice. Indeed, as reported by the Portland Press Herald,
Mr. Rice has more violations of the RSO than any other landlord in Portland.

Finally, the rule contained in Sec. 6-234(f) applies broadly to “[a] landlord” (emphasis added)
who is out of compliance, and bars that landlord from raising rents. Nothing in this provision
limits the extent of its prohibition merely to the units for which he is presently charging
noncompliant rents. The Board should not infer such a limitation where it is entirely absent from
the plain language of the ordinance. Rather, the plain language provides that the landlord may
not impose or collect upon any rent increase.

In light of this overwhelming evidence showing clearly habitual substantial
non-compliance, we ask that you:

1) Require Mr. Rice to rescind all rent increases imposed on all tenants in 655
Congress Street and 59 State Street since January 1, 2023. As you did with 36
Sawyer Street, we ask that at both properties you require him to refund what was
collected, forbid him from banking any annual increases which he was never
entitled to impose, and insist that he provide 90 days notice for any future
increases once he is confirmed to be in full compliance.

2) Recommend a fully public and transparent audit of Mr. Rice’s properties to
determine where other violations have occurred. Indeed, almost every time we
review an issue, it turns out to be a violation. There is simply no reason to believe
this trend doesn’t exist throughout all of his properties.

3) Impose fines on Mr. Rice to the fullest extent the law allows for this willful
non-compliance. Simply requiring him to refund what was not his in the first place,
is clearly not a deterrent. Without the prospect of fines, he has already
demonstrated that he will continue to brazenly and unlawfully gouge his tenants.

In regard to point three, we request a fine schedule, at a minimum, similar to what was imposed
on the landlord for Sawyer Street:

“The Board finds that it is appropriate to assess a $100 fine to the Landlords for each
instance the Landlords charged the Tenants rent that exceeded the limits established by
section 6-234(c).”
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In this instance, that fine schedule would look like this:

Building Apt #
Months

Overcharged FINE

59 State 1 29 $2,900

2 29 $2,900

22 12 $1,200

31 41 $4,100

45 15 $1,500

62 38 $3,800

63 10 $1,000

67 24 $2,400

655 Congress 212 18 $1,800

404 13 $1,300

415-416 28 $2,800

602 28 $2,800

620-622 21 $2,100

723-726 24 $2,400

819 21 $2,100

Gas Fee 278* $27,800

TOTAL $62,900

*This number is below the 296 charges seen in the gas fee chart above
because we eliminated those charges from the two units that overlapped
between an illegal rent increase and the illegal gas fee (units 620 and
723). We believe Mr. Rice should be fined only once per month when he
overcharged a tenant, even if there were two separate illegal charges.

Please note, as you consider these fines, our landlord collects $2,181,293 annually from the
tenants of 59 State Street and 655 Congress (based on CSS published Nov. 2023 rent levels). If
the Board fines him the full amount above, it would amount to less than 3% of his gross income
from just these two properties. In comparison, the fines the Board issued against the landlord of
Sawyer Street, not including your decision to rescind all rent increases on the unit, amounted to
almost 15% of their gross revenue.

Less than 3% of gross revenue is not too steep a price to pay for his ongoing negligence, repeat
offenses, and blatant reversal of previous directives. In fact, we consider $100 per instance for a
repeat offender to be the minimum. A penalty of $200 per instance would be more in line.

Thank you for your immediate attention to this matter. We request that all documents and
communications pertaining to this investigation be made public upon completion.

Izzy Ostrowski, Matt Walker, Brittany Herland, Brandon Pariseau, Valen Doe, James Dillon,
Bligh Godin, Ethan Strimling, Ashley Cordio, Clifford Tremblay, Ian Jacob, David Klosen,
Hannah Ferguson, Victoria Van Berlo, Tiffiny McCollett, Hadrienne Hatfield, Abigail Jakub,
Kshama Ananthapura, Emily Sanborn, Jacob Pauley, and Tom Baldwin.

TTU Steering Committee & tenants of Geoffrey Rice
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Attachment A - City email to Geoffrey Rice demanding proof that he had reimbursed multiple
tenants at 655 Congress, including units 212, 404, 415, 620, & 723 (725).
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Attachment B - Email to Mr. Rice from HSO explicitly explaining that the effective date of the
base rent was June 1, 2020, not November, 2020.
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Attachment C - Email to Mr. Rice explaining what the rent levels needed to be for the units
audited in 2021.
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Attachment D - Letter Mr. Rice sent to the city and to the tenant in unit 620 as evidence he
was in compliance with HSO’s requirement to lower the rent and reimburse the tenant for a

rent increase violation (similar letters were sent for all tenants under this order).
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Attachment E - Letter Mr. Rice sent to the tenants of unit 620 rescinding the rent decrease
HSO had ordered him to implement 10 weeks prior.
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Dylan Orr <dorr@portlandmaine.gov>

Fwd: Trelawney Tenants' Union complaint against Geoffrey Rice
Jeremy Dean <jwdean2017@jwdlegal.com> Tue, Jul 23, 2024 at 2:33 PM
To: Zachary Lenhert <zlenhert@portlandmaine.gov>
Cc: Amy McNally <amcnally@portlandmaine.gov>, Dylan Orr <dorr@portlandmaine.gov>

Hi Zachary,

I will be out on vacation from August 23 to September 1, 2024, so I would just request that the hearing not be set during
that time period. Also, given the complexity of the arguments made by the tenants and my ongoing schedule, I would
request that the hearing not be set in August at all. The regular meeting in September would work or a special meeting
after September 6, 2024.

Can you make my requests known to the board at the meeting? Just let me know.

Thank you,

Jeremy
[Quoted text hidden]
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City of Portland – Housing Safety Division 
MNOI

Date of Hearing:
July 24, 2024

Landlord Name and Address: 
West Street Partners LLC 
82 Hanover Street, Suite 5 
Portland, ME 04101

Agent Name and Address:

Caleb Normandeau
188 State Street, Unit 309 
Portland, ME 04101

Property Address:

40-42 West Street Portland, 
ME 04102, all 12 units

CBL:

063-H-004-001

Page 35



Dylan Orr <dorr@portlandmaine.gov>

Written Public Comment - 40 West St
1 message

Kellie Walsh <kwalshie08@gmail.com> Thu, Jul 18, 2024 at 2:54 PM
To: rentboard@portlandmaine.gov

Written Public Comment - 40 West St.

Hello Portland Housing Committee,

I recently returned to Portland to live and work in fundraising in the PK - 12 education sector. I am a single female with a
dog and feel very fortunate to have landed at 40 West St. Although expensive, I valued living in a safe neighborhood and
being close to work. When I saw the email about a rent increase, only a month after moving in, I instantly felt anxiety.
While I make a solid income and have a full-time job with benefits, I am single and the additional fees charged by the
building for the dog and then paying for some utilities add up. The housing market in Portland is squeezing out people like
me. People who live, work, and give back to the community they live in. I understand that this property is an investment,
but I ask that they consider the benefits of having tenants like myself who take care of the space and help make this
community what it is.
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City of Portland – Housing Safety Division 
TENANT RIGHTS APPEAL

Date of Hearing:

July 27, 2024

Appellant:

Jaime Devins and Evan Long
44 Dirigo Street, Unit #2
Portland, ME 04102

Owner Name and Address:

James Lannon 
1530 Congress Street
Portland, ME 04102

Julie Contreras-Lannon
172 Bradley Street
Portland, ME 04102

Property Address:

44 Dirigo Street, Unit #2
Portland, ME 04102

CBL:

188-A-009-001
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

To: Interested Parties of 44 Dirigo Street, Unit #2
From: Licensing and Housing Safety Office
Re: Tenant Rights Appeal - Notice of Public Meeting

A request for a hearing regarding the rental unit at 44 Dirigo St, unit #2 (CBL: 
188-A-009-001) has been submitted to the Rent Board. The request submitted by Jaime 
Devins and Evan Long is in regards to a potential violation of the City of Portland's 
Tenants' Rights. A copy of the submitted complaint is attached to this email.

The next regular Rent Board meeting is scheduled for Wednesday, July 24th, 2024 at 
5:00 PM. Please submit any supporting documentation by Wednesday, July 10th, 
2024 which can be sent to rentboard@portlandmaine.gov. Be advised, this is a public 
meeting and all documentation submitted can be subject to any Freedom of Access Act 
requests. All interested parties have the right to appoint representation.

Rent Board meetings are held remotely via Zoom. The agenda with the Zoom link will 
be posted by Friday, July 19, 2024. 
The agenda packet and Zoom link can be found on this page: Agendas & Minutes - City 
of Portland, Maine

Thank you,

City of Portland
Business Licensing & Housing Safety Office

389 Congress Street, Portland, Maine 04101 | 207-874-8900 |rentboard@portlandmaine.gov
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July 10, 2024

City of Portland Rent Board
Mr. Philip Mathieu
Via email: rentboard@portlandmaine.gov

Dear Chair Mathieu and esteemed members of the Rent Board,

We, Jaime Devins and Evan Long, have been renting apartment #2 at 44 Dirigo Street, Portland, ME 
04102 continuously since September 2012, for the first year on a lease (Attachment A) and 
subsequently at will. Under the authority granted to tenants in section 6-234(e) of the city code, and 
within the Rent Board’s jurisdiction as outlined in section 6-263(c), we submit this letter as a formal 
complaint against the landlords of 44 Dirigo Street, Mr. James “Jim” Lannon, who resides at 1530 
Congress Street, Portland, ME 04102, and Ms. Julie Contreras-Lannon, who resides at 172 Bradley 
Street, Portland, ME 04102, for:

1) Failing to post in the building or otherwise to provide to us a copy of Portland’s tenant rights 
documents and other required information regarding building-related environmental hazards when 
Portland’s Rent Control Ordinance went into effect and when it subsequently has been updated, in 
violation of sec 6-224(b) and sec 6-224(c);

2) Falsely registering an inflated base rent amount for the apartment with Portland’s rental registration 
service, in violation of sec 6-151 and 6-233(a);

3) Failing to register additional required information about the building, in violation of sec 6-151;

4) Falsely registering 44 Dirigo Street as an owner-occupied building with Portland’s rental registration 
service, in violation of sec 6-151;

5) Raising the rent of our apartment for August 2022 by 9.52%, from $1050.00/month to 
$1150.00/month, without providing the requisite explanation, in violation of sec 6-234(d);

6) Attempting to raise the rent of our apartment for December 2023 by 8.70%, from $1150.00/month to 
$1250.00/month, without providing the requisite explanation, in violation of sec 6-234(d); and

7) Retaliating against us when we requested information about our renters’ rights, building-related 
environmental hazards, and the City-mandated process for a rent increase, in violation of sec 6-237(e).

We request that you schedule a hearing on this matter as soon as possible.

Details

Regarding   item #1  , the failure to provide us with notice of our tenants’ rights, when Portland’s Rent 
Control Ordinance went into effect in 2021, we received no communication about it from the landlords. 
Consequently, we remained unaware of the details of the Ordinance’s provisions until we 
independently researched it on the City’s website after having learned more about it during a later, 
citywide election campaign to keep the Ordinance in place. Following this, in October 2023, for the 
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first time, we received intentionally altered, incomplete versions of these forms (Attachment B) from 
Julie as described under item #6 below. To date, we never have received the full packet of accurately 
completed, required forms and notices.

Regarding   item #2  , the falsely inflated base rent amount filed with the City, while we were conducting 
background research this month as part of preparations to file this complaint, we searched for “44 
Dirigo” on Portland’s rental unit registration self-service website, located at 
https://selfservice.portlandmaine.gov. Under the “More Info” tab on the primary registration entry for 
License Number 20163417, “Julie Lannon,” the base rent was reported as $1450.00, and the previous 
rent was reported as $1400.00, as shown in Attachment C, screenshots from that website. However, as 
shown in Attachment D, rent receipts in the form of bank deposit tickets (we deposit our rent payments 
directly to the landlords’ bank account each month), the true rent amount that was in effect on June 1, 
2020 was $1050.00, $400.00 lower than the reported amount on the City website. This strongly 
suggests a motive on the part of the landlords to remove us from the property as soon as we showed 
indications that we would be insisting that the correct process for raising the rent be followed.

Regarding   item #3  , the failure to register additional information about the building with the City, when 
we spoke via phone in early June with Adam O’Connor, Portland’s rental unit registration inspector, as 
part of our background research for this complaint, in addition to confirming that the base rent for the 
unit had been filed as $1450.00, Mr. O’Connor also informed us that most of the required forms for the 
long-term rental registration of 44 Dirigo Street had not been filed and were overdue, so there was little 
other information available about the account as is reflected on the self-service website.

Regarding   item #4  , the false registration of 44 Dirigo Street as an owner-occupied building, during our 
conversation with Adam O’Connor as mentioned in item #3 above, in describing that there was very 
little information available about the Julie Lannon/20163417 registration account, Mr. O’Connor stated 
that one of the few data points on record about the apartment, in addition to the incorrect, inflated base 
rent amount, was that the building had been registered in 2022 as owner-occupied. However, it is not 
owner-occupied. There are only two units in the building: ours (unit 2), consisting of the second and 
third floors, and our neighbor’s (unit 1), consisting of the first floor and, informally, the garage, which 
is located in the rear of the building, close to unit 1’s parking spaces and entrance. (When we first 
moved in in September 2012, half of the garage was offered to us to share with the then-downstairs 
tenants, but we declined to use it, and it since has been used exclusively by the occupants of unit 1). 
While Jim Lannon was personally friendly with the previous downstairs tenants (2012-2016) and 
appeared to spend time with them socially during some days and evenings, he did not reside with them. 
After those tenants moved out of unit 1, Jim’s brother-in-law moved into it, and Jim continues to spend 
time on the property socially some days and evenings when he is in town. (Jim is regularly away with 
the Merchant Marines for periods of months.). However, we are aware of when Jim’s black pickup 
truck is parked in the driveway or on the street, which are easily visible from our apartment, and we 
can see that it does not stay at 44 Dirigo overnight. Julie, as far as we know, spends no time on the 
property; we in fact have not interacted with her in person since the first year of our tenancy. That the 
building is not owner-occupied also is supported by the fact that, when a retaliatory conflict began to 
develop between us and Julie in late 2023 as described in item #7 below, our concerns about our 
tenants’ rights and her refusal to follow the City’s requirements for covered units could have been 
settled easily and peaceably by Jim’s or Julie’s pointing out to us that because the building was owner-
occupied, it was exempt from these regulations as described in sec 6-231(d). However, as everyone 
involved knows, it is not owner-occupied and has not been owner-occupied during the nearly twelve 
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years that we have been renting apartment 2. The tenant of unit 1 also has not ever acted as the 
landlords’ agent in relation to us, the only other tenants in the building, nor have we been directed by 
Jim or Julie to treat him as such.

Regarding   item #5  , the raising of our rent in August 2022 by 9.52%, on May 25, 2022, Jaime received 
an e-mail from Julie (Attachment E) which stated the following:

“Hello ! How are you? I wanted to check in and see how you are doing. I also wanted to let you know ,  
due to basically everything going up , we will be increasing your rent in August by $100. You currently 
do not have a lease. I am more than happy to draw one up. Let me know your thoughts on this. Feel 
free to reach out with any questions and or concerns . We are happy to have you as tenants!”

(Please see also Attachment F for a July 2018 e-mail from Julie expressing similarly happy sentiments 
about our tenancy. This kind of interaction between Julie and us was typical prior to the start of the 
retaliation in fall 2023, immediately following our protected complaint regarding our rights as tenants.)

Unaware of our tenant rights in May 2022 as described in item #1 above, we replied to Julie via e-mail 
the following day that the August 2022 rent increase was OK with us (Attachment G), and we began to 
pay the increased rent amount of $1150.00 per month in August 2022 as shown in our rent receipts 
(Attachment D). Julie never presented us with a signed or any other copy of the proper rent increase 
information as then required by the City per sec 6-234(d). She also stated only, “due to basically 
everything going up,” as the reason, so we have not been able to evaluate the permissibility of the 
amount as it may have related to banked rent, property tax allowances, etc. Additionally, City code sec 
6-234(d) states:

“Before increasing the rent of a Covered Unit, a Landlord must send a signed document to the 
Tenant(s) no fewer than ninety (90) days before the effective date of the rent increase. This document 
must include the date on which the Tenancy began, the date on which the rent will be increased, the 
amount of the increase, any remaining Banked Rent that has not been included in the Rent increase, 
and the appropriate justifications for such a rent increase as defined in Section 6-234(b) above. 
Failure to provide such documentation shall be considered a violation of this Article, and any notice 
not containing all such documentation shall be void.” [emphasis added]

As such, the 2022 rent increase, whatever the allowed amount, is to be considered void. As of the time 
of this filing, we have made 24 payments (August 2022 to July 2024) at the increased, $100.00/month-
higher amount of $1150.00 per month.

Regarding   item #6  , the text-message notice on October 1, 2023 of a proposed rent increase for 
December 1, 2023 (later moved to January 2024 and then February 2024), this is the event which 
served as the impetus for the ongoing retaliation and communication breakdown described in item #7 
below, so these final two items are interwoven. Before we discuss the nature of the retaliation 
campaign in that next item, in this item, we will describe the improper rent increase notice process, 
which we were aware by then was not in compliance with the Portland Rent Control Ordinance, and 
how we brought this non-compliance to Julie’s attention.

On October 1, 2023, Julie sent Jaime a text message (Attachment H) which stated, “Hi Jamie just 
wanted to give you notice rent will go up 100 on December 1st 2023 , let me know if you would like 
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this put in a lease , thanks !” She then added, “Sorry couldn’t find your email , just want you to know if 
you did a lease in December it wouldnt be for 12 months , it would be for 6 or 9 months . Let me know 
and Thanks.” (Regarding the length of the lease, Jim and Julie had stated in prior years that if we 
wanted a lease, they would want it to end on May 31 or August 31 because they believed it would be 
easier for them to find tenants for 6/1 or 9/1; for example, as shown in Attachment W, in fall of 2017, 
we stated that we would be interested in a lease from November 1 to October 31, but Julie said she 
preferred May 31 or August 31 as the end date.) We replied that we could accept the proposed rent 
increase but questioned the timing of the increase as we had read on the Portland website that 90 days’ 
notice was now required. Julie replied, “Yes Jamie it does I was going off Maine thanks for catching 
that it will happen Jan 1.”

We next replied by questioning the amount of the increase as we were aware by this time that there 
were limits to how much rent could be raised in a year, texting that the Portland website said that the 
maximum allowable increase percentage for 2024 was 2%, of which this was in excess. Julie replied, “I 
believe we figured the tax increase , I will get this all in writing in a lease for you with the proper time 
allowance thanks.” We replied, “OK, if it’s within the allowed limits of a property tax increase, that’s 
fine. We just don’t have that information. Same with the 2022 increase.” This was the first time we had 
suggested that the 2022 increase might need to be revisited. We continued, “About the lease, we are 
happy with the current [at-will] arrangement that we’ve been on for 10 years and would like to stay 
with that.” Also, at this point, it seemed to us that signing a lease, in addition its to never having been 
presented as a condition of our continued tenancy, if the lease were not in compliance with the Rent 
Control Ordinance, it could raise an entirely new set of additional problems, possibly down to its not 
being valid. Julie replied, “My realtor sent me a summary let me review it , again ! I absolutely could 
have made an error. I am at work but will get back to you by tomorrow evening.” We replied, “OK.” At 
this point, it seemed that communications were proceeding constructively, pending her completion of 
these obligations.

The next day, she texted at 10:18 PM that she would: 

“get you a copy of your tenant rights , that we will have you sign , it explains the rent increases , and 
banked allowances . I will have a rent doc drawn up for Nov 1st giving you 90 days . For the rent 
increase to start on February 1st . Again if you would like we can do a lease . Just as a heads up , we 
are going to making some decisions for the future about Dirigo street this Spring. I don’t have any 
definite answers at this time . I will get you the tenants right info in the next week! Thanks.” 

From this, it seemed to us that Julie was stating that it was her intention to move into compliance with 
the Portland Rent Control Ordinance requirements. However, in the context of our request to review the 
2022 rent increase, her additional statement about “decisions for the future about Dirigo Street” 
concerned us. However, already feeling that the situation was shaky, we wanted to question one 
element at a time with her and did not immediately request additional details about this, which she 
already had stated she didn’t have “at this time” anyway.

On October 30, 2023 Julie dropped off the forms in an envelope at our front door. When we had a 
chance that evening to open the packet and review the materials she had given us (Attachment B), we 
were dismayed to realize that they were incomplete and unsigned. Further, the Tenants’ Rights 
Document had been partially whited-out to conceal the Internet URLs of some of the “Forms required 
by the State of Maine.” Rather than supplying these, Julie had written, “N/A” or “Nothing to Disclose” 
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over the white-out. In all, we received: a printed and signed statement similar to her earlier text 
message regarding the 2024 rent increase but in which she still made no reference to banked rent, 
property tax allowances, or other required information, and which had no space for us to sign; no 
statement regarding the 2022 rent increase which we had requested the proper form for; an unsigned 
smoking policy form; a flyer regarding the hazards of radon but no building-specific radon test 
information; the EPA’s pamphlet on “Protecting Your Family from Lead in Your Home” but no lead-
based paint disclosure form; no energy efficiency disclosure form; and an unsigned copy of the City’s 
Rental Housing Rights document, altered using white-out as described above (Attachment B).

We were aware at this point that Julie seemed to have no actual intention of following the City’s Rent 
Control Ordinance and in fact appeared to be attempting deliberately to defraud us and to block our 
inquiries into how our rent already had been raised in 2022, among other points. We were very unsure 
of what to do next as we feared that the situation, already having become unpredictable, with one of the 
landlords brazenly acting in bad faith, could escalate. We knew at this point that we potentially could 
submit a complaint to the City about the stonewalling, but as we always had communicated with Jim 
and Julie privately over the previous decade, our inclination was to continue to try to do that here as 
well.

While we were deciding what to do next, Julie followed up with us via text on November 13, 2023 
(Attachment I), asking if we had signed the forms or had questions. We replied via text, “It looked like 
there were some forms missing. Sent you an email.” We then sent her an e-mail (Attachment J) which 
stated, “On the form for us to sign (Rental Housing Rights), it says that signing indicates receipt of the 
forms and materials listed, but there were some forms missing,” followed by a straightforward listing 
of the forms’ titles and their Internet URLs. She replied via text (Attachment I) with a string of 
belligerent responses which mocked the “material and forms” which she was required to provide to us. 
In this text thread, she also tried to convince us that there was no rent control in effect in 2022 ("2022 
rent increase when requested where not in place").

Alarmed, we reached out to Jim via text as we felt that any additional communications with Julie were 
likely to continue to escalate, and Jim had not yet acted in bad faith toward us on this topic. Jim was 
away at the time, but when we were able to establish contact with him on November 15, 2023, we sent 
him a polite e-mail (Attachment K) which stated that we were having communication difficulties with 
Julie. The e-mail also brought him up to speed on the relevant details, including the URLs for the 
missing forms we were requesting. We stated that it was OK with us for Julie to raise the rent, as is a 
landlord’s right, within certain limits and provided that the new process was followed, and that we 
wanted to resolve the situation as seamlessly as possible and continue on with our longstanding rental 
relationship.

Following this, Julie replied to Jaime via text (Attachment M), stating that Jim had sent her the e-mail 
we had sent to him (Attachment K) (Jim never replied directly to our e-mail) and that maybe text was 
not the best way to communicate – though she would soon contradict this – and asking if would we like 
to meet with her in person to go over the forms. Knowing that she had deliberately altered the forms 
with white-out and also wanting all communications to be recorded in case we needed to file a 
complaint with the City, we replied to Julie via e-mail on November 19 (Attachment N), restating the 
very clear request we already had made twice (Attachments J and K) for the required forms with the 
URLs included in the e-mails. In our view, were she willing to do so, Julie could have resolved most of 
this situation at this point:
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“Hi Julie, would it be possible for you to drop off the completed forms and any we need to sign and 
return inside the front entryway, and we could sign and send the Rental Housing Rights and any other 
forms back to you Monday or Tuesday? And would it be possible for you, on the forms you had nothing  
to disclose on, to write that and sign and date them with the others? We will get you our signed and 
dated copy back ASAP.”

We were unsure that a signed and dated form with “nothing to disclose” or “N/A” on it was likely to 
meet the landlords’ obligations under the City’s Rent Control Ordinance, and we doubted that Julie, no 
matter how confident her text messages to us, would be willing to sign and date such a questionable 
statement. However, given that this was something which she had stated to us, whether she truly 
believed it or not, to be legally satisfactory, we at least wanted her to do that so as to move the process 
along.

That Julie already was acting in bad faith to an extent which was crippling our good-faith efforts to 
negotiate for the continued rental of the unit while respecting our tenants’ rights was evident to us. 
Also, at this time, we consulted an attorney who advised us that Julie indeed did not seem to be in 
compliance with the Rent Control Ordinance. However, the terminal step, Julie’s backing out of the 
whole situation with our complaints still unresolved and making the rental definitely unavailable to us 
in response to our complaints as described in item #7 below, wouldn’t occur until a few months later, in 
the form of a 90-day Notice to Vacate (Attachment O), which incidentally goes to show that the 
landlords do know how to sign and date a form properly when it serves their interests. However, as of 
this point, the retaliatory Notice had not yet been delivered to us, and we were still hoping that the 
landlords would resume good-faith communications, beginning by coming into compliance with the 
Ordinance and delivering the required and repeatedly requested forms to us, working out the rent 
increase, and so on.

Seemingly true to these hopes, our next contact from Julie, in retrospect apparently designed mainly to 
continue to stall and string us along in an effort to get closer to a more favorable, 6/1 or 9/1 date on 
which to try to force us out of the apartment, came through an e-mail to Jaime on November 19, 2023 
(Attachment   P  ). In this e-mail, Julie wrote:

“Hi Jamie, Sorry for the delayed response. I am waiting on a couple things from the city. Not sure what  
the timing will be. Reasonable , with the holiday, I can get you all you need by the Tuesday the 28th. 
Then we can coordinate how forms need to be signed. My schedule it tight for the next few weeks. I do 
want to get this done.” [emphasis added]

We took her at her word and waited for her to come into compliance with the Rent Control Ordinance. 
Some time then passed, and then Julie sent a follow-up text message to Jaime on December 5, 2023 
(Attachment   Q  ), in which she stalled again, telling us, “I apologize I have been very sick . I still am 
waiting on the city, i will follow up when i have all info” [emphasis added]. We replied, “Ok, thank 
you. Feel better.” 

Following that December 5 text exchange regarding our outstanding complaints, we waited for Julie to 
come back to the table and hopefully to resolve our complaints. Our ongoing discussion with her about 
coming into compliance with the Rent Control Ordinance and entering into good-faith negotiations 
with us for the continued rental of the apartment at a legally allowable rental rate as she had promised 
to do on multiple occasions – and which never had been a problem prior to our fall 2023 complaints – 
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was taking months. We gave her the benefit of the doubt and considered that it truly might be taking 
some time, possibly even months, to obtain necessary information from the City as she had told us, 
possibly about the energy efficiency of the building or other technical points relating to the information 
she was obligated to provide to us. Then, in a sudden about-face, on May 31, 2024, while we still were 
waiting for Julie to come back to the table, the landlords simply told us to vacate by September 1, 2024, 
and that the rental was denied to us after that date.

Regarding   item #7  , retaliation and the making unavailable of a dwelling to us following a protected 
assertion of our rights and interests under the Rent Control Ordnance, we were sent via USPS mail a 
Notice to Vacate signed by Jim and dated May 31, 2024, with a move-out deadline of 9/1. However, 
section 6-237(e) of the City ordinances states:

“It shall be prohibited for a Landlord to refuse to rent or negotiate for the rental of, otherwise make 
unavailable or deny, a dwelling to a Tenant, retaliate against, or otherwise discriminate against a 
Tenant because the Tenant, or a Tenants Union on behalf of the Tenant, has complained or initiated a 
complaint or appeal to assert the Tenant's rights or interests under this Ordinance, or because the 
Tenant is a member of or participates in a Tenants Union. There is rebuttable presumption that any 
adverse action by the Landlord, including but not limited to forcible entry and detainer, was 
commenced in retaliation against the Tenant if, within six months prior to the commencement of the 
adverse action the Tenant, or a Tenants Union on behalf of the Tenant, complained or initiated a 
complaint or appeal to assert the Tenant's rights or interests under this Ordinance.”

Prior to our asserting our rights and interests regarding the proposed December 2023 rent increase and 
related topics as described in item #6 above, we always had had cordial interactions with Julie and Jim 
in which they expressed their desire to have us continue as their tenants as shown in attachments E and 
F and as we had done in fact for over a decade. However, immediately following our respectful 
insistence that she provide the required information and come into compliance with Portland’s Rent 
Control Ordinance, Julie made statements indicating uncertainty about the future of our rental situation, 
became openly antagonistic toward us and toward her responsibilities as a landlord under the 
Ordinance, began to negotiate with us in bad faith, and then, when their desired window of opportunity 
arrived, the landlords followed this with a Notice to Vacate, which we have been given no chance to 
negotiate.

In addition to the above, on the morning of December 28, 2023, our water was shut off by the Portland 
Water District for non-payment (by Jim and Julie) for the first time ever. We paid the PWD worker who 
came to our door with a check, but before he got back to the office, someone paid the bill online, and 
the PWD returned us our check (Attachment R). Since this never had happened before in our more than 
eleven years of renting the apartment, given how precarious our renting relationship had become, with 
the rent increases and related topics still unresolved, it appeared to us that this could be an instance of 
intentional harassment by the landlords. It also reinforced to us their overall pattern, following our 
legally protected complaints, of changing the tone of our previously amicable relationship.

Then, on the morning of May 22, 2024, our water was shut off again for non-payment. This time, we 
took the option of immediately paying the bill online (Attachment S) and called the PWD office to ask 
them to send someone to turn it back on ASAP. We also texted Julie about it at this time, to which she 
replied, “Oh goodness” (Attachment T). We worked out via text that we would deduct the amount we 
had paid from the next month’s (June’s) rent. This event now was more than a one-off.
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Our next and most recent contact with Jim or Julie to date was a week and a half later, when we 
received the 90-day Notice to Vacate, signed by Jim, in the mail on May 31 (Attachment O). Prior to 
this, our next-most recent contact with the landlords on any topic related directly to rent, our complaint, 
or other terms of our continued tenancy was when Julie stated as described above that she was waiting 
on forms from the City in order to come into compliance with the Rent Control Ordinance and to 
propose new conditions, in the form of a legally allowable rent increase, for our continued tenancy. The 
decision to issue us a Notice to Vacate was made by the landlords against our express wishes to find 
terms under which to continue to rent the apartment. At no time did the landlords present us with an 
option to stay beyond 9/1 under any circumstances, nor was any legally compliant set of terms under 
which we could continue to rent the apartment proposed to us as mandatory.

Jim also sent an accompanying e-mail to Jaime (Attachment U) on the same day that the retaliatory 
Notice to Vacate was delivered. In it, he stated his reasons for issuing it. He said that he “would like to 
reacquire the space at 44 Dirigo Street on September 1st” and that it “has nothing to do with you guys as 
tenants” but rather with “capital repairs” and personal reasons. However, this message has no 
credibility, particularly in the context of the ongoing, bad-faith communications from Jim and Julie 
since we began to assert still-unresolved complaints regarding our rights as tenants. Regarding repairs, 
we already have lived in this apartment through a number of repairs over the past decade when the 
landlords felt like making them, including heavy roof repairs lasting an entire summer, and in 2019, 
Jim even booked us a hotel room and offered us the use of his own apartment while he made an 
overnight repair in the bathroom (Attachment V). However, other, possibly less-convenient repairs and 
maintenance requests such as an unanswered 2021 request to deal with the mouse infestation in the 
building – we have caught over two dozen mice in our apartment since the summer of 2021 
(Attachment X) – or a September 2012 e-mail exchange following our move-in in which Jim 
acknowledged that there are broken windows and other serious defects in the apartment (Attachment 
Y), have been ignored for as long as twelve years, until we questioned the amount and process of rent 
increases. Again, no effort or offer was made by the landlords to try to negotiate these “capital repairs” 
with us in a way which would not require us to vacate – because our vacating is the point.

Requests

Since this situation began in fall 2023, the strain that the insecurity of our housing has caused to us has 
been enormous. As of the date of this amended complaint, July 10, 2024, which is the date by which 
we were requested by the Rent Board’s secretary, Dylan Orr, to submit supporting documentation, we 
have not secured alternative housing, nor do we believe we should be required to do so in response to 
illegal retaliation, which would satisfy the main aim of said illegal retaliation. However, as the earliest 
the Rent Board can meet to schedule the hearing of our complaint is July 24, less than six weeks before 
the deadline of the retaliatory Notice to Vacate, with the hearing itself to be conducted sometime 
thereafter, we may do so. We raise this point because it bears on our primary request for remedy.

Our initial primary request, filed in June, was for the retaliatory Notice to Vacate to be rescinded so that 
we could continue to rent and live in the apartment. We requested that the Rent Board use its authority 
to prevent Jim Lannon and Julie Contreras-Lannon from retaliating against us by issuing minimum 
fines of $200.00 per day from the day they issued the retaliatory Notice to Vacate (May 31, 2024) and 
for every day going forward until they rescind this retaliatory Notice, plus any additional actions the 
Board considers appropriate toward this end. We still request that the Board do this, and also, in the 
event that, in response to the uncertainty of this situation and the dire possibility of becoming unhoused 
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if we were to wait too long to seek necessary alternative housing, we have secured alternative housing 
prior to the Board’s acting on our complaint, we ask for an exemption from the normally required 
notice period which tenants must give landlords prior to breaking off an at-will rental agreement. We 
request this so as not to obligate us, should the retaliatory Notice to Vacate be rescinded within 30 days 
of 9/1, to continue to pay for housing we no longer would need beyond that date – and only no longer 
would need beyond that date because the unaddressed retaliation and the accompanying threats of 
having eviction proceedings filed against us and our possibly becoming unhoused had pressured us to 
seek alternative housing while there was still ample time to find and secure it. Also, should the situation 
arise that the landlords so succeed in illegally forcing us out of our current home and into other housing 
before the retaliatory Notice is rescinded, we request that the Board award us compensation for the 
time, effort, and money we will have spent in the costly search for new housing and in the moving 
process (travel expenses, application fees, agent fees, moving expenses, etc.).

Additionally, City code sec. 6-234(f) states:

“A landlord who is not in substantial compliance with any provision of this chapter, including but not 
limited to the Rent Stabilization Ordinance, may not demand, accept or retain any rent increase 
otherwise permitted by this section or any other provision of this code or Maine statute.”

This enforcement mechanism under your jurisdiction requires that any landlord substantially out of 
compliance with any provision of the Rent Control Ordinance may not impose or collect any rent 
increases covering that period and until they are back in compliance. With this information, we ask that 
you require Mr. Lannon and Ms. Contreras-Lannon to rescind all rent increases imposed and/or banked 
on the property from the beginning of the period when the Rent Control Ordinance went into effect 
through the date of this letter, and to refund what was collected above the base rent: $100.00 per month 
for 24 months, $2400.00 total as of the date of this letter (or $2500 if this matter extends beyond 8/1). 
We further ask that you insist that they provide 90 days notice, according to the required process, for 
any future rent increases only after they have achieved full compliance. We request that you set the 
banked rent at what is fully allowable and that you limit any 2024 increase to 2%, plus the banked rent 
you determine to be allowable, if any.

In relation to the primary point of retaliation and the retaliatory Notice to Vacate, please note that the 
Rent Control Ordinance is explicit, stating in Sec. 6-237(e):

“It shall be prohibited for a Landlord to refuse to rent or negotiate for the rental of, otherwise make 
unavailable or deny, a dwelling to a Tenant, retaliate against, or otherwise discriminate against a 
Tenant because the Tenant … has complained or initiated a complaint or appeal to assert the Tenant’s 
rights or interests under this Ordinance … There is a rebuttable presumption that any adverse action 
by the Landlord … was commenced in retaliation against the Tenant if, within 6 months prior to the 
commencement of the adverse action the Tenant … complained or initiated a complaint or appeal to 
assert the Tenant’s rights or interests under this Ordinance.”

That means, because the retaliatory period began within the 6 month window of our complaint to the 
landlords, and the Notice to Vacate also was delivered to us within 6 months of our most recent, 
December 5 exchange with them about it, the burden of proof is on the landlords to show that they are 
not retaliating. However, as we have presented above, given the context, there is no other plausible 
explanation but retaliation. 
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Over the past few years, the landlords, where they have attempted to register the building as a long-
term rental at all, knowingly have made false filings to the City about it; they have falsely represented 
to us that required State disclosures about the building are optional; they have falsely represented to us 
that rent control was not in effect in 2022; they gave us an intentionally hand-altered, diminished copy 
of our Tenant Rights Form; they have never been in compliance with major sections of the rent 
stabilization ordinance; and now, they would have us believe that, after more than a decade of 
continuous, amicable, at-will tenancy, it is merely a coincidence that they are trying to force us to 
vacate within months of our first protected complaint under the Rent Control Ordinance. That is not a 
coincidence; it is retaliation. The landlords have decided they do not need to follow the City’s rental 
regulations, and they are seeking to silence our complaints about it by trying to force us out of our 
longtime home.

Once you have reviewed these facts, we hope you ensure that our landlords cease their retaliation and 
come into compliance with the Rent Control Ordinance. Portland voters, including many other at-will 
tenants, deeply value this Ordinance as shown in our consistent upholding of it at the polls against 
repeated challenges, and we are counting on you to enforce it. We caution, however, that landlords’ 
merely paying fines to the City in cases of retaliation will not help us tenants directly, and if landlords 
get the message that violating tenants’ rights in this way, effectively side-stepping the Rent Control 
Ordinance in practice, is just an additional cost of doing business (to be paid for by tenants’ rent, of 
course), then is rent control truly a reality in Portland? Revoking offending landlords’ ability to conduct 
rental operations in the City may therefore be a more appropriate consequence.

Sincerely,
Jaime Devins and Evan Long
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Attachments

The attachments listed below have been included on the following pages:

-Attachment A: September 2012, original lease for 44 Dirigo Street

-Attachment B: October 2023, incomplete/legally void signed rent increase form, partially whited-out 
and unsigned versions of the Tenant Rights Form, and other forms from Julie

-Attachment C: May 2024 screenshots of LTR registration of 44 Dirigo Street on City website showing 
$1450.00 registered as base rent

-Attachment D: 2020-2024 rent receipts in the form of bank deposit tickets

-Attachment E: May 2022 e-mail from Julie to Jaime, improper/legally void notice of rent increase

-Attachment F: July 2018 e-mail from Julie to Jaime stating she would be happy for Jaime and Evan to 
stay for another year

-Attachment G: May/June 2022 e-mail from Jaime to Julie approving rent increase, declining lease

-Attachment H: October 2023 text message from Julie to Jaime giving improper notice of rent increase

-Attachment I: November 2023 text message from Julie to Jaime asking if forms have been signed yet

-Attachment J: November 2023 e-mail from Jaime to Julie mentioning missing required forms

-Attachment K: November 2023 e-mail from Jaime to Jim mentioning missing forms and 
communication difficulties with Julie

-Attachment M: November 2023 text from Julie to Jaime about meeting to go over forms

-Attachment N: November 2023 short e-mail from Jaime to Julie requesting that forms be signed and 
dropped off

-Attachment O: May 31, 2024 Notice to Vacate signed by Jim to Jaime and Evan

-Attachment P: November 19, 2023 e-mail from Julie to Jaime, "I do want to get this done"

-Attachment Q: December 5, 2023 text from Julie "I have been very sick," waiting on city info

-Attachment R: December 28, 2023 water shut-off payment receipt, later voided after someone else 
paid the bill before the check was cashed

-Attachment S: May 2024, second water shut-off bill

-Attachment T: May 2024 texts about water shut-off, "oh goodness"
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-Attachment U: May 2024 e-mail from Jim accompanying Notice to Vacate re: "reacquiring the 
apartment"

-Attachment V: September 2019 e-mails from Jim regarding accommodations during repairs

-Attachment W: 2017 emails regarding November 1 lease versus June 1 or September 1 lease 

-Attachment X: unanswered 2021 text from Jaime to Jim about mouse infestation

-Attachment Y: 2012 e-mails to and from Jim about broken windows, never repaired
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Attachment A: September 2012, original lease for 44 Dirigo Street
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Attachment B: October 2023, incomplete/legally void signed rent increase form, partially whited-out 
and unsigned versions of the Tenant Rights Form, and other forms from Julie
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Attachment C: May 2024 screenshots of LTR registration of 44 Dirigo Street on City website showing 
$1450.00 registered as base rent
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Attachment D: 2020-2024 rent receipts in the form of bank deposit tickets
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Attachment E: May 2022 e-mail from Julie to Jaime, improper/legally void notice of rent increase
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Attachment F: July 2018 e-mail from Julie to Jaime stating she would be happy for Jaime and Evan to 
stay for another year
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Attachment G: May/June 2022 e-mail from Jaime to Julie approving rent increase, declining lease
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Attachment H: October 2023 text message from Julie to Jaime giving improper notice of rent increase
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Attachment I: November 2023 text message from Julie to Jaime asking if forms have been signed yet
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Attachment J: November 2023 e-mail from Jaime to Julie mentioning missing required forms
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Attachment K: November 2023 e-mail from Jaime to Jim mentioning missing forms and 
communication difficulties with Julie
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Attachment M: November 2023 text from Julie to Jaime about meeting to go over forms
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Attachment N: November 2023 short e-mail from Jaime to Julie requesting that forms be signed and 
dropped off
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Attachment O: May 31, 2024 Notice to Vacate signed by Jim to Jaime and Evan
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Attachment P: November 19, 2023 e-mail from Julie to Jaime, "I do want to get this done"
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Attachment Q: December 5, 2023 text from Julie "I have been very sick," waiting on city info
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Attachment R: December 28, 2023 water shut-off payment receipt, later voided after someone else paid 
the bill before the check was cashed
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Attachment S: May 2024, second water shut-off bill
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Attachment T: May 2024 texts about water shut-off, "oh goodness"
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Attachment U: May 2024 e-mail from Jim accompanying Notice to Vacate re: "reacquiring the 
apartment"
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Attachment V: September 2019 e-mails from Jim regarding accommodations during repairs
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Attachment W: 2017 emails regarding November 1 lease versus June 1 or September 1 lease
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-Attachment X: unanswered 2021 text from Jaime to Jim about mouse infestation

Page 79

Page 117



Page 80

Page 118



-Attachment Y: 2012 e-mails to and from Jim about broken windows, never repaired
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To: Portland Rent Board 

From: James Lannon 

Re: Tenants Rights Complaint 

 

 

Hello, 

 

This is in response to the Tenants Rights Complaint issued by Jaime Devins and Evan Long 

regarding #44 Dirigo St. 

 

Overview: 

Jaime and Evan have been my tenants for approximately 12 years. In this time, I have found 

them to be very good renters and the monthly rent was consistently paid promptly. 

They have been on a month-to-month tenancy since about 2014. They have been given the 

opportunity to enter into a lease, but each time have opted for the flexibility of month-to-month. 

 

Julie and I live separately. We both do our best to manage and care for the property. Typically, 

she will handle business aspects of the property whereas I will conduct maintenance and 

repairs when needed.  

 

In April of 2023, Julie and I entered into a discussion regarding the future of the property. Our 

eldest son has just started college, and his younger brother is finishing his senior year at 

Portland High School and will be entering into post graduate education in the fall of 2025. We 

were weighing our options with the property as we take on the role of funding the cost of two 

tuition payments. During this discussion, I expressed that the unit currently occupied by Jaime 

and Evan needed a large amount of work if listing the property is what we decide. 

Julie had preferred to keep the situation ‘as is’ and continue to rent to Jaime and Evan. I was 

opposed, and wanted to reacquire the property to make repairs to the unit as the house is about 

100 years old.  

In October, Julie entered into conversation with Jaime and Evan regarding a raise in rent. This 

would bring the monthly rent from $1150 to $1250. It’s worth noting that this is for a 3+ bedroom 

unit occupying approximately 1600 square feet. During that discussion, Julie and I were made 

aware of procedural paperwork that was possibly out of step with Portland Rental Ordinance. 

Because of this, Julie worked toward trying to get the paperwork in order. 
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During this time, I still contested her opinion and maintained that the property should be 

reacquired. My argument was that the repairs and improvements needed would be extensive 

enough to secure water and electricity to the unit while I completed the work. 

In May of 2024, I left Portland to return to work overseas. At this time, the apartment paperwork 

had not yet been completed. In conversation with Julie, I told her that I would be taking forward 

steps to reacquire the apartment. At this point to not only make repairs, but also to get the 

apartment caught up to where all the administrative work was correctly done. On June 1st, I sent 

Jaime and Evan a certified letter making them aware of the plan effective September 1st. 

  

Response to Complaints: 

1) Failing to post in the building or otherwise to provide to us a copy of Portland’s tenant 

rights documents and other required information regarding building-related 

environmental hazards when Portland’s Rent Control Ordinance went into effect and 

when it subsequently has been updated, in violation of sec 6-224(b) and sec 6-224(c); 

 

This is accurate. As stated in the ‘Details’ of the complaints, we too were unaware of the 

changes to ordinance, and did not post or provided the Jaime and Evan with such. 

Although ignorance is not an excuse, Julie and I don’t make a living as landlords. We 

chose to rent the unit at what we derived was a fair price for a safe place to live. 

 

2) Falsely registering an inflated base rent amount for the apartment with Portland’s rental 

registration service, in violation of sec 6-151 and 6-233(a); 

 

When the apartment was registered, we were publishing what we believed the unit to be 

worth based on what we had researched (comps), not what it was currently rented at. 

We understood we were renting the apartment to Jaime and Evan far below market 

value, but were ok with that as they had been solid and trustworthy tenants.  

 

3) Failing to register additional required information about the building, in violation of sec 6-

151; 

 

Similar to the above. The apartment is not where it needs to be administratively. This 

adds to the decision to vacate the apartment. 

 

4) Falsely registering 44 Dirigo Street as an owner-occupied building with Portland’s rental 

registration service, in violation of sec 6-151; 

 

At the time of registering, my intention was to move into the building. Financial and 

personal decisions prevented that and the paperwork has yet to be changed to reflect as 

much. 

 

5) Raising the rent of our apartment for August 2022 by 9.52%, from $1050.00/month to 

$1150.00/month, without providing the requisite explanation, in violation of sec 6-234(d); 
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The above is correct. The apartment was originally rented to Jaime and Evan in 2012 at 

a cost of $950. By 2024 the rent was $1150. An increase of $200 in 12 years of 

habitation. 

 

6) Attempting to raise the rent of our apartment for December 2023 by 8.70%, from 

$1150.00/month to $1250.00/month, without providing the requisite explanation, in 

violation of sec 6-234(d); and 

Knowing that we hadn’t properly fulfilled our obligation of completing the paperwork on 

our end, this increase in rent did not go into effect. 

 

7) Retaliating against us when we requested information about our renters’ rights, building-

related environmental hazards, and the City-mandated process for a rent increase, in 

violation of sec 6-237(e). 

 

Complaint #7 was disappointing to read. 

Julie and I were faced with a business decision, and we made the decision that we thought best 

for us financially. Retaliation is not and has not been how we operate. Julie is a city employee 

and works as a Programmer for the Parks department and I make my living at sea far from 

home.  

Together, we do our best to raise 2 children and stay active in their lives and our community. As 

I expressed, Jaime and Evan are great tenants and have been for the last 12 years. If they felt 

my, or Julie’s frustration with the process, then for that I am sorry. The frustration was not 

directed toward them, nor was there any Ill-will directed toward them when I issued the ‘Notice 

to Quit’. In fact, I did reach out to them with a personal email because I did not like how 

impersonal the Notice template read.  

The decision to issue the Notice to Quit was to bring the space back to a place where it needed 

to be (firstly) so that we have options as to what to do forward (secondly).  

 

Regarding the water being shut off, this is reflective of a customer (me) not paying the bill on 

time. This is my fault, but was certainly not part of some targeted retaliation. In fact, I can 

provide proof with how many late payments and disconnections I have personally had for the 

property at 172 Bradley. I will be enrolling ion auto pay to avoid this going forward. 

 

I would also like to address the following: 

 

We already have lived in this apartment through many repairs to the building over the 

past decade, including heavy roof repairs lasting an entire summer, and accommodating 

repairs never had been a problem previously, with Jim in 2019 even booking us a hotel 

room and offering us the use of his own apartment while he made an overnight repair in 
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the bathroom (Attachment V). Again, no effort or offer was made by the landlords to try 

to negotiate this situation with us in a way which would not require us to vacate. 

This statement is correct. In 12 years of tenancy, there have been repairs.  

In response to the roof repair- I was contacted by Jaime and Evan to alert me to a leak. On 

inspection it was determined that the building needed a new roof. Due to the height above the 

ground, the estimates to have it done came back between $30,000 and $40,000. Knowing that I 

did not have the financial resources, I made the decision to do the job myself. I hired a helper 

and we spent approximately 3 weeks in August putting a new roof on the building. This could 

have been completed in shorter time, but it was my first time replacing a roof.  

Also adding to the delay was a request from Jaime and Evan; I had been starting work for the 

day at 7:30 AM to try and accomplish as much as possible before the heat of the day set in. If 

you’ve ever spent time on an asphalt roof in the August sun, I am sure you understand how hot 

it can get. They expressed that it was too early in the day as they were still sleeping. I conceded 

to their request and pushed my start time back to 9:00 AM. 

 

As expressed by Jaime and Evan, I have secured them hotel lodging when repairs would 

displace and inconvenience them. I have also offered them my personal space when plumbing 

work was done that would interrupt their ability to take showers. I do believe this stipulation is 

probably mandated within state or city ordinance, but I have never reviewed such ordinance. -I 

was simply doing what I felt was the right thing to do.  

 

As expressed earlier, I am not a property manager by trade, and it is not my career. I do not own 

any other income property. Considering that the money that gets reinvested into the property, I 

also do not make a passive income with the property. 

 

When we purchased the home many years ago, we had many things to consider. One of which 

was using the property as a vehicle to pay college tuition. Another thought was having the 

property in the event our aging parents needed to live closer.   

 

To reiterate, there was nothing done that was meant or intended to be of a retaliatory nature. 

Only a decision to do what was financially prudent as well as to get the unit and all associating 

documentation up to date and accurate. 

 

James Lannon 

Page 124



 

Page 125



City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

Memorandum

TO: Zachary Lenhert, Licensing and Housing Safety Manager
CC: Dylan Orr, Rental Registration Coordinator
FROM: Adam O’Connor, Rental Registration Inspector
DATE: July 8, 2024
RE: Rent Control – 44 Dirigo Street

Below is a timeline of contacts and actions associated with the property located at 44 Dirigo
Street:

● On June 3, 2024 at approximately 3:55pm a voicemail was left on my office phone by
Evan Long (tenant).

o Tenant requested registration information for the property/unit. Tenant stated they
believed the filings may be inaccurate.

● Call was returned to the tenant on June 4, 2024
o Tenant stated they were a long-time tenant of the unit.
o Discussed the current registration status of the unit:

▪ Long-Term Rental registration documents had not been submitted and fees
not paid for 2023 and 2024

▪ Informed tenant of the registered base rent of $1,450 and the exemption
claimed for owner occupancy

▪ Tenant was asked if they would like to open a code case and complaint on
the property. Tenant declined and indicated they would be submitting
directly to the Rent Board.

● On June 4, 2024 I drove to the property located at 44 Dirigo to view the property.
o Pictures were taken of the property from the street and of the mailboxes

▪ Property contains 2 units.
● The name on the mailbox for Unit 1 was “Worden”
● The names on the mailbox for Unit 2 were “Long” and “Devins”

o These are the names of the complainants in this matter.

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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389 Congress Street, Portland, Maine 04101 | 207-874-8300 | rentcontrol@portlandmaine.gov
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389 Congress Street, Portland, Maine 04101 | 207-874-8300 | rentcontrol@portlandmaine.gov
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389 Congress Street, Portland, Maine 04101 | 207-874-8300 | rentcontrol@portlandmaine.gov
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-NOTICE OF VIOLATION-
 
City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager                    

April 21, 2023

Dear Property Owner/Manager,

The City of Portland requires all Rental Units be registered every year by January 1st. The Licensing and
Housing Safety Office records show that your rental property is out of compliance. Renewal requires
“Additional Rental Information” for each rental unit be submitted every year and the payment of registration
fees.

Registrations that were not completed by February 15 shall be subject to a late fee of $200 per unit.
Registrations shall not be renewed unless and until the registrant submits all required information and pays
any applicable late fee. Incomplete or inaccurate registrations may be rejected and subject to all applicable
late fees upon resubmission.

To avoid further penalties and enforcement actions you must complete an 2023 LONG-TERM RENTAL
ADDITIONAL INFORMATION form for each unit and pay all of the associated fees. A copy of that form is on the
back of this letter.

If you fail to complete the rental registration on or before May 31, 2023, then this matter will be referred
to the City of Portland Corporation Counsel's Office for legal action, andmay include civil penalties at a
minimum of $100 per day, and other legal remedies.

Long Term Rental Licenses can be renewed online through the Citizen Self Service Portal, more information
can be found at www.portlandmaine.gov/rental-registration.

Landlords may also submit forms and payment by mail or in person to:
City of Portland - Licensing & Registration
389 Congress St, Rm 307
Portland, ME 04101

Include a check or money order payable to “City of Portland” (please include the license number on check).

If you have questions or believe you received this letter in error, please contact our office at
housingsafety@portlandmaine.gov or by phone at 207-756-8131.

Sincerely,

Zachary J. Lenhert

389 Congress Street, Portland, Maine 04101 | 207-756-8131 | housingsafety@portlandmaine.gov
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Licensing & Housing Safety Manager

389 Congress Street, Portland, Maine 04101 | 207-874-8300 | info@portlandmaine.gov
Page 131



-NOTICE OF VIOLATION-
 
City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

                   

June 7, 2024

Dear Property Owner/Manager,

The City of Portland requires all Rental Units be registered every year by January 1st. The Licensing and
Housing Safety Office records show that your rental property is out of compliance due to incomplete
registration or failure to register the property. If you no longer own the property or operate it as a long-term
rental please let us know, we can be contacted at rentcontrol@portlandmaine.gov or 207-874-8900.

Annual registration of Rental Units requires applicants to:
1. Provide rental information about each rental unit in accordance with the Rent Control Ordinance

passed in November 2020.
2. Pay rental registration fees, including any late fees.
3. Disclose any changes to the registration (phone number, email, mailing, etc).

To avoid further fees and enforcement actions you must pay the included invoice and complete the included
‘2024 Long-Term Rental Additional Information’ for each Rental Unit being registered. Registrations are
incomplete if the additional rental information for each unit is not submitted.

If you do fail to register on or before July 10, 2024, then this matter will be referred to the City of
Portland Corporation Counsel's Office for legal action, and may include civil penalties at a minimum of
$100 per day, and other legal remedies.

Youmay submit your registration by mail or in person to:
City of Portland - Licensing & Registration
389 Congress St, Rm 307
Portland, ME 04101

Include a check or money order payable to “City of Portland” (please include the invoice number on check).

More information and electronic forms can be found at www.portlandmaine.gov/rental-registration.

If you have questions or believe you received this letter in error, please contact our office at
rentcontrol@portlandmaine.gov or by phone at 207-874-8900.

Sincerely,

Zachary J. Lenhert
Licensing & Housing Safety Manager

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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City of Portland
Permitting and Inspections Department

Business Name: Julie Lannon Classification: Two Family

Business Location: 44 DIRIGO ST
Portland, ME

Owner: Julie Lannon

License Number: 20163417

Issued Date: 11/9/2022

Expiration Date: 12/31/2022

Description:

Jessica Blais Hanscombe, 
Director of Permitting and Inspections

THIS LICENSE IS NOT TRANSFERRABLE
PLEASE POST IN A CONSPICUOUS PLACE

Julie Lannon

172 BRADLEY ST
PORTLAND, ME 04102
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City of Portland Assessor's Office
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Portland, ME 04101
Phone: 207-874-8486
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PARID: 188 A009001 44 DIRIGO ST
LANNON JAMES J JR AND JULIE E CONTRERAS-
LANNON JTS

Parcel

Parcel ID 188 A009001
Property Location 44 DIRIGO ST
Unit  
Living Unit 2
Land Use Code 12 - TWO FAMILY
  Verify legal use with the Zoning Office
Land Area (acreage) .1244
Land Area (square footage) 5419
Notes 188-A-9
  DIRIGO ST 44
  STEVENS AVE
  5418 SF
Utilities 2 - PUBLIC WATER
  3 - PUBLIC SEWER
  4 - GAS

Owners

Owner LANNON JAMES J JR &
  JULIE E CONTRERAS-LANNON JTS
Address 172 BRADLEY ST
City, State, Zip PORTLAND ME 04102
Deed Date 20030306
Book 18981
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