RENT BOARD

August 28, 2024
5:00 PM
Z0OM INFORMATION:
a. Please click the link below to join the webinar:

https://portlandmaine-
gov.zoom.us/}/86347535152?pwd=RjZOVTIGUzZhZG9JQmJkV0ZvS2FWQT09
Passcode: 233330
Or One tap mobile :

+13092053325,,86347535152#,,,,¥233330# US

+13126266799,,86347535152#,,,,%233330# US (Chicago)
Or Telephone:

Dial(for higher quality, dial a number based on your current location):

+1 309 205 3325 US

+1 312 626 6799 US (Chicago)

+1 646 931 3860 US

+1 929 205 6099 US (New York)

+1 301 715 8592 US (Washington DC)

+1 305 224 1968 US

+1 253 215 8782 US (Tacoma)

+1 346 248 7799 US (Houston)

+1 360 209 5623 US

+1 386 347 5053 US

+1 507 473 4847 US

+1 564 217 2000 US

+1 669 444 9171 US

+1 669 900 6833 US (San Jose)

+1 689 278 1000 US

+1 719 359 4580 US

+1 253 205 0468 US
Webinar ID: 863 4753 5152
Passcode: 233330

International numbers available: https://portlandmaine-
gov.zoom.us/u/kd3GhVyUQOe
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https://portlandmaine-gov.zoom.us/j/86347535152?pwd=RjZOVTlGUzZhZG9JQmJkV0ZvS2FWQT09
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II.

I11.

IV.

VI.

ROLL CALL:
APPROVAL OF MINUTES

a. July 24, 2024 Minutes
b. August 5, 2024 (Special Meeting) Minutes

COMMUNICATIONS:

Please note: Written public comment must be received via email
(rentboard@portlandmaine.gov) by 12pm the day before the scheduled
meeting. The subject line needs to read "Written Public Comment"

a. Memo regarding 36 Sawyer St

b. Written Public Comment
UNFINISHED BUSINESS:

a. Tenant Rights Appeal - Public Comment

Appellant: Jaime Devins & Evan Long, 44 Dirigo St #2, Portland, ME 04102
Property Owners: James Lannon, 1530 Congress St, Portland, ME 04102
Julie Contreras-Lannon, 172 Bradley St, Portland, ME 04102

CBL: 188-A-009-001

b. Schedule Rent Increase Appeal Hearing for 59 State St & 655 Congress St
C. Changes to Rent Board Rules & Procedures

New Business

a. Rent Increase Application - Public Comment
Owner: BJB Realty LLC, 175 Lancaster St Ste 209, Portland, ME 04101
Representative: BJB Realty LLC, 175 Lancaster St Ste 209, Portland, ME
04101
Address: 231 State St
CBL: 046-A-010-001

b. Rent Increase Application - Public Comment
Owner: BJB Realty LLC, 175 Lancaster St Ste 209, Portland, ME 04101
Representative: BJB Realty LLC, 175 Lancaster St Ste 209, Portland, ME
04101
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Address: 221 Woodford St
CBL: 130-E-001-001

C. Rent Increase Application - Public Comment
Owner: BJB Realty LLC, 175 Lancaster St Ste 209, Portland, ME 04101
Representative: BJB Realty LLC, 175 Lancaster St Ste 209, Portland, ME
04101
Address: 124 Emery St
CBL: 062-C-009-001

d. Rent Increase Application - Public Comment
Owner: Evan Kumagae and Emily Kumagae, 175 Soper Rd, Durham, ME
04222
Address: 23 Pembroke St
CBL: 428-B-006-001

VII. Adjourn

Page 3



Remote Rent Board Meeting Minutes - Held Via Zoom

July 24, 2024
II. Roll Call - 0:00:28

Christopher “Buddy” Moore, Tenant, District 3 - Chair
Kristen Carreras, Landlord, At-Large

Philip Mathieu, Tenant, District 5 - Vice Chair

Anne-Laure Razat, Tenant, At-Large

Matthew Walker, Tenant, District 2

Caleb Roebuck, Tenant, District 4 (absent at time of roll call)
Matthew Lax, Tenant, District 1 (absent)

Staff present:
Dylan Orr, Rental Registration Coordinator

Adam O’Connor, Rental Registration Inspector
Benjamin Plante, Esq., Counsel for the Rent Board
II1. Approval of Minutes
a. June 26, 2024 Minutes - 0:00:55
0:03:09 - Philip Mathieu moves after amendment of minutes (changing vote from 5-0 to 4-0 at
timestamp 1:39:50) to approve minutes. Seconded by Matthew Walker. (5-0; Roebuck and Lax
absent) The motion passes.
IV. Communications

a. Rent Control 2024 Quarter 2 Report - 0:04:24

0:04:33 - City staff provides a brief summary of the Quarter 2 Rent Control Report presented to
the Housing and Economic Development Committee.

0:05:04 - Caleb Roebuck joins the meeting.

0:05:20 - The Chair elects to take up items VI.a. and VI.b. out of agenda order for the benefit of
the interested parties.

0:15:55 - The Chair schedules a special meeting for August 19, 2024 to hear the tenant rights
hearings for 655 Congress Street and 59 State Street.
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V. Unfinished Business - 0:16:15

a. Rent Increase Application - 0:17:00
Owner: Forty Nine LLC, 82 Hanover St. Portland, ME 04101
Property Address: 19 Parris St, Units 1-9
CBL: 033-I-005-001

0:17:02 - Anne-Laure Razat and Caleb Roebuck state on the record the preparations they have
made for the meeting due to absences at the previous meeting.

0:18:35 - David Bergeron provides a summary of the connection between the application and
previous ordinance as well as details requested by board members from the previous meeting.

0:34:37 - Kristen Carreras moves to approve the application with the requested increase as
presented. Seconded by Philip Matthieu. (3-2; Moore and Roebuck vote no, Lax absent, Walker
recused) The motion fails.

0:46:35 - Chair Christopher "Buddy” Moore moves to grant a rent increase of $7,562.74 to be
divided by the number of units (9) and 12 (months) equaling $70.03 per month, for additional
housing service costs beyond the CPI escalator. Seconded by Caleb Roebuck. (2-3; Carreras,
Matthieu, and Razat vote no) The motion fails.

1:00:05 - Phillip Matthieu moves to table the application to the special meeting scheduled on
August 19, 2024. Seconded by Caleb Roebuck. (5-0; Lax absent, Walker recused) The motion
passes.

b. Rent Increase Application - 1:07:10
Owner: Spar Inc, 82 Hanover St, Portland, ME 04101
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME
04101
Address: 20 Melbourne St, all 7 units
CBL: 014-G-014-001

No tenants spoke as objectors.

1:08:20 - Public comment received from Matthew Walker.

1:14:23 - David Bergeron responds to public comment.

1:15:55 - Phillip Matthieu moves table questions and deliberations to the special meeting

scheduled on August 19, 2024. Seconded by Caleb Roebuck. (5-0; Lax absent, Walker recused)
The motion passes.
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c. Rent Increase Application - 1:16:52
Owner: West Company, 82 Hanover St, Portland, ME 04101
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME
04101
Address: 55 William St, all 12 units
CBL: 116-A-025-001

No tenants spoke as objectors
1:17:28 - Public comment received by Matthew Walker.
1:19:50 - David Bergeron responds to public comment.

1:21:18 - Kristen Carreras moves table questions and deliberations to the special meeting
August 19, 2024. Seconded by Christopher “"Buddy” Moore. (5-0; Lax absent, Walker recused)
The motion passes.

d. Rent Increase Application - 1:22:03
Owner: West Company, 82 Hanover St, Portland, ME 04101
Agent: David Bergeron with Port Property, 82 Hanover St, Portland, ME
04101
Address: 60 Carleton St, all 4 units
CBL: 063-D-013-001

No tenants spoke as objectors.
No public comment received.

1:22:58 - Anne-Laure Razat moves table questions and deliberations to the special meeting
scheduled on August 19, 2024. Seconded by Phillip Matthieu. (5-0; Lax absent, Walker recused)
The motion passes.

VI. New Business
a. Schedule Tenant Rights Hearing: 655 Congress St - See 0:05:20
b. Schedule Tenant Rights Hearing: 59 State - See 0:05:20

c. Rent Increase Application - 1:25:56
Owner: West Street Partners LLC, 82 Hanover St Suite 5, Portland, ME
04101
Agent: Caleb Normandeau with Port Property, 188 State St Unit 309,
Portland, ME 04101
Address: 40-42 West St, all 12 units
CBL: 063-004-001
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1:26:13 - Matthew Walker gives details about reasons why he has been recused for previous
Port Property applications.

1:59:00 - Kristen Carreras moves to recuse Matthew Walker on 40-42 West Street based on
previous bias shown to Port Property. Seconded by Christopher “"Buddy” Moore. (1-4; Razat,
Mathieu, Carreras, and Roebuck vote no, Lax absent, Walker recused) The motion fails.
2:02:44 - David Bergeron presents their case for 40-42 West Street.
2:53:23 - Kristen Carreras moves to table the application to the next regularly scheduled
meeting to allow the applicant to come back with listed requests for additional information.
Seconded by Philip Mathieu. (6-0; Lax absent) The motion passes.
3:01:28 through 3:08:48 - The Board takes a brief recess.
d. Tenant Rights Appeal - 3:08:50
Appellant: Jamie Devins & Evan Long, 44 Dirigo St, Unit #2, Portland, ME
04102
Property Owners: James Lannon, 1530 Congress St, Portland, ME 04102
Julie Contreras-Lannon, 172 Bradley St, Portland, ME 04102
CBL: 188-A-009-001
3:09:43 - Evan Long presents the complaint.
3:39:37 - James Lannon responds to the complaint.
3:52:27 - Public comment received from Bradley Davis.
3:57:29 - Evan Long responds to comments from James Lannon and the public.
4:10:47 - James Lannon responds to public comment and comments from Evan Long.
5:31:41 - Philip Mathieu moves to table the item to August 5, 2024 and to provide both parties
time to submit any additional evidence by July 29, 2024. Seconded by Anne-Laure Razat. (6-0;
Lax absent) The motion passes.

VII. Adjourn

5:57:47 - Kristen Carreras moves to Adjourn. Seconded by Caleb Roebuck. (6-0; Lax absent)
The motion passes.
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Remote Rent Board Meeting Minutes - Held Via Zoom

Monday, August 5, 2024
I. Roll Call - 0:00:20

Christopher “Buddy” Moore, Tenant, District 3 - Chair
Philip Mathieu, Tenant, District 5 - Vice Chair
Anne-Laure Razat, Tenant, At-Large

Matthew Walker, Tenant, District 2

Matthew Lax, Tenant, District 1

Caleb Roebuck, Tenant, District 4

Kristen Carreras, Landlord, At-Large (Absent)

Staff present:
Dylan Orr, Rental Registration Coordinator

Adam O’Connor, Rental Registration Inspector
Benjamin Plante, Esq., Counsel for the Rent Board

II. Unfinished Business
a. Tenant Rights Appeal - 0:00:56
Appellant: Jamie Devins & Evan Long, 44 Dirigo St, Unit #2, Portland, ME
04102
Property Owners: James Lannon, 1530 Congress St, Portland, ME 04102
Julie Contreras-Lannon, 172 Bradley St, Portland, ME 04102
CBL: 188-A-009-001

0:01:04 - Matthew Lax states on the record the preparations they have made for the meeting
due to absence at the previous meeting.

0:02:37 - Matthew Walker moves to reopen public comment. Seconded by Philip Mathieu. (6-0;
Carreras absent) The motion passes.

0:04:10 - The appellant, Evan Long, presents new information submitted.

0:29:30 - Property owners James Lannon and Julie Contreras-Lannon present new information
submitted.

0:53:53 - Philip Mathieu shares screen with email from James Lannon to Evan Long and Jamie
Devins for the public and board members to review.

0:56:53 - Public comment received from Bradley Davis.

1:00:10 - Evan Long responds to public comment.
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1:04:56 - James Lannon and Julie Contreras-Lannon respond to public comment.

1:44:28 - Philip Mathieu moves to close public comment and move into deliberations. Seconded
by Matthew Lax. (6-0; Carreras absent) The motion passes.

1:45:30 - Philip Mathieu reads the list of alleged violations.

2:03:00 - Philip Mathieu moves to find the board does not have jurisdiction of Chapter 6 Article 6
and to find that the board has jurisdiction of Chapter 6 Article 12 including Section 6-233.
Seconded by Caleb Roebuck. (5-1; Walker votes no, Carreras absent) The motion passes.

2:21:53 - Anne-Laure Razat moves to find the board does not possess the jurisdiction to
adjudicate or impose penalties with respect to violations in Section 6-224. Seconded by Philip
Mathieu. (4-2; Walker and Moore vote no, Carreras absent) The motion passes.

2:26:30 - Anne-Laure Razat moves the activities in the complaint that cites Section 6-224 is in
fact a violation of 6-238(b) through 6-238(d) and the board finds that the landlords violated
sections 6-238(b) through 6-238(d) by failing to comply with the notice and acknowledgement
part of that section. Seconded by Mathew Lax. (5-1; Lax votes no, Carreras absent) The motion
passes.

2:28:45 - Philip Mathieu moves the landlords violated Section 6-233 by failing to register in
compliance with Section 6-151. Seconded by Matthew Lax. (6-0; Carreras absent) The motion
passes.

2:32:16 - Philip Mathieu moves on the basis of the previous finding on jurisdiction, the Board
finds that it has no further jurisdiction over complaints 2, 3, and 4. Seconded by Matthew Lax.
(4-2; Walker and Chair votes no, Carreras absent) The motion passes.

2:43:57 - Benjamin Plante discusses changes within the Rent Stabilization Ordinance from 2020
to 2022.

3:03:00 - Mathew Lax moves the Rent Board finds that in relation to allegation number 5, the
rental increase given in August 2022 that was noticed on May 25th 2022 was incorrectly noticed
in violation of Section 6-234(d). Seconded by Philp Mathieu. (6-0; Carreras absent) The motion
passes.

3:38:00 through 3:49:20 - The Board takes a brief recess.
4:01:20 - Mathew Walker moves the May 25th, 2022 rent increase notice set for August 2022

had a rent increase that was not allowable. Seconded by Matthew Lax. (4-2; Mathieu and Moore
vote no, Carreras absent) The motion passes.
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4:22:39 - Philip Mathieu moves to find that based on the facts of this case the previous
violations in Section 6-238 and Section 6-233 each independently constitute substantial
non-compliance with provisions of the Rent Stabilization Ordinance. Seconded by Matthew Lax.
(6-0; Carreras absent) The motion passes.

4:45:12 - Philip Mathieu moves given the previous finding that substantial non-compliance from
January 2023 to present, the landlord is not entitled to collect $100 per month above the
previously legal rent from January 2023 to present. Seconded by Matthew Lax. (6-0; Carreras
absent) The motion passes.

4:50:35 - Matthew Lax moves in regards to allegation 6, the Board finds the rent increase for
December 2023, noticed on October 1, 2023 was in violation of 6-234(d) for lack of proper
paperwork. Seconded by Philip Mathieu. (6-0; Carreras absent) The motion passes.

5:23:14 - Philip Mathieu moves to find the continuation of conversation at least through
December 5 constitutes an ongoing complaint within the 6 month period. Seconded by Matthew
Walker. (3-3; Roebuck, Lax and Razat vote no, Carreras absent) The motion fails.

5:54:10 - Matthew Lax moves that based on the evidence presented and the facts of this
complaint that the Board does not find that the May notice to vacate was retaliatory action.

Seconded by Caleb Roebuck. (5-1; Moore votes no, Carreras absent) The motion passes.

5:57:41 - Anne-Laure Razat moves that the board finds that this is a non-voluntary turnover of
the unit. Seconded by Caleb Roebuck (6-0; Carreras absent) The motion passes.

6:03:37 - Philip Mathieu moves to table the consideration of this item to the August 19 special
meeting. Seconded by Anne-Laure Razat. (6-0; Carreras absent) The motion passes.

I1II1. Adjourn

6:04:27 - Caleb Roebuck moves to Adjourn. Seconded by Matthew Lax. (6-0; Carreras absent)
The motion passes.
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Office of Corporation Counsel

Michael Goldman, Corporation Counsel City of
Amy R. McNally, Associate Corporation Counsel portla nd
Nicole M. Albert, Associate Corporation Counsel

Rachel L. Millette, Associate Corporation Counsel

Avery A. Dandreta, Associate Corporation Counsel

MEMORANDUM

To: Chair Moore and Members of the Rent Board
From: Amy McNally, Associate Corporation Counsel
Date: July 19, 2024

Subject: 36 Sawyer Street, Unit # 1

As you will recall, in its decision dated June 3, 2024 regarding the matter of 36 Sawyer Street,
Unit #1, this Board found that the landlords had violated sections 6-233(a), 6-234(b)(2),
6-234(c), 6-234(d), 6-237(e), and 6-238(b)-(d) of the City Code and recommmended the following
sanctions:

e The landlords reimburse the tenants the difference between $1,600.00 and the actual
rent charged to the tenants for each month the landlords charged over $1,600.00
because they were not in substantial compliance with the Ordinance in either of those
rental years and therefore were not entitled to accept, demand or retain the Allowable
Increase Percentages for 2022 and 2023

e The City assess the landlords monetary penalties in the amount of $8,700.00 for their
violations which shall continue to accrue in the amount of $200 per day from June 3,
2024 unless or until: “(1) the Landlords and Tenants enter into a new lease that is
substantially similar to the lease the Tenants executed on May 18, 2023, (2) submit
written confirmation to LHSD demonstrating that the Landlords and the Tenants have
reached a mutual signed agreement, or (3) the Tenants’ tenancy is lawfully
terminated.”

' The Rent Board also found that the current tenancy was not terminated voluntarily and so the
landlords are not entitled to a 5% rent increase for a subsequent tenancy and that the Allowable
Increase Percentage in 2022 and 2023 may not be used as a basis to raise the rents charged to tenants
renting Unit #1 in future rental years. Because these findings are applicable to future tenancies and not
the pending complaint, it is not addressed in more detail in this memorandum.

389 Congress Street, Room 211 Portland, Maine 04101 | t: 207-874-8480
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Our office recently received the attached settlement agreement reached between the
landlords and tenants in this matter. Paragraph 4 of the settlement agreement outlines the
financial compensation the landlords will pay to the tenants to resolve this matter. The total
amount payable to the tenants under the agreement is $19,600 which includes
reimbursement for overpayment of rent, as all well as penalties. The amount will be reduced
by $3,200, or two months of rent, in exchange for the tenants to continue occupying the unit
two months beyond the expiration of their lease, or until August 1, 2024. Paragraph 5 of the
agreement also includes a recommendation from the tenants that the financial
consideration outlined in the agreement “should be in lieu of, and not in addition to, the
[City's] assessment of fines and penalties.”

Our office has carefully reviewed the Board's decision and the parties’ settlement agreement
with Licensing and Housing Safety Division staff as well as the City Manager’s office. When
considering whether to take additional enforcement action, City staff must consider the
nature of the violations, the scope of the remedy sought and the likelihood of success on the
merits. In this matter, if the City took additional enforcement action, our recommendation
would be to serve the landlord with a notice of violation outlining the various violations and
the monetary penalties assessed. Because that notice of violation would be appealable, we
would then need to wait the 30-day appeal period before proceeding with a court action. If
the landlord failed to remedy the violations and did not appeal the notice of violation within
30 days, City personnel would then serve the landlord with a Uniformm Summons and
Complaint to compel the landlords to appear in court to address the alleged violations. The
landlords would be entitled to a hearing on the issues and the judge who presided over the
hearing would issue a decision on the matter. The Portland District Court only hears these
types of enforcement actions four times per year, in February, May, August and November.
The soonest this matter would be scheduled for a hearing would be in November of this year.
In the event that the City prevailed and a judge issued a judgment in the City's favor, all
money collected from the landlords for monetary penalties assessed would be payable to the
City, and not transferable to the tenant.

In this case, the landlord and tenant have come to an agreement that cures the landlords’
violations and awards monetary damages to the tenant. The City would not be able to seek
this result through the standard court process. Additionally, the tenants, who were
represented by their own attorney during settlement negotiations, have indicated their
satisfaction with the resolution and have advised the City of their desire for the agreement to
be in lieu of any additional monetary penalties assessed by the City. This agreement also
brings closure for the parties much quicker than the City's enforcement process would.
Considering all of the above, the City has elected to honor the parties’ settlement agreement
and not take any additional action relative to the complaint issued in this matter. The City
considers this complaint resolved at this time.

389 Congress Street, Room 211 Portland, Maine 04101 | t: 207-874-8480
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SETTLEMENT AGREEMENT, GENERAL RELEASE, AND WAIVER OF
AFFIRMATIVE DEFENSES

THIS SETTLEMENT AGREEMENT, MUTUAL GENERAL RELEASE, and
WAIVER OF AFFIRMATIVE DEFENSES (“Agreement”) is made and entered into as of June
_,2024, by and among JANE M. IRVING and PATRICK M. IRVING, both of whom are
resident individuals of Town of Casco, County of Cumberland, and State of Maine, and
ELIZABETH T. KANE and CEPHAS J. HOFFMAN, both of whom are resident individuals
of Nevada City, County of Nevada, and State of California (collectively, “Lessors”), and
BRADLEY DAVIS and MADISON MAHONEY, both of whom are resident individuals of
the City of Portland, County of Cumberland, and State of Maine (“Lessees” and with the
Lessors, the “Parties”™).

WHEREAS, Lessees and Lessors entered into that certain residential lease agreement
dated May 18, 2023 (“Lease”), with respect to the premises known as 36 Sawyer Street, Unit 1,
City of Portland, County of Cumberland, and State of Maine (“Demised Premises”), for an initial
term of one (1) year commencing at on June 1, 2023, and ending on May 31, 2024 (“Initial Term”);

WHEREAS, on March 2, 2024, Lessors emailed Lessees, wherein they expressed interest
in reletting the Demised Premises to Lessees for a term commencing June 1, 2024, and ending
May 31, 2025, with rent increased to $2,085.00 per month (“Renewal Offer”);

WHEREAS, on March 5, 2024, Lessees replied to the Renewal Offer by (i) expressing
their interest in the Renewal Offer and (ii) raising concerns as to whether the then existing rent and
proposed rent increase complied with the City of Portland’s Rental Stabilization Ordinance
(“RSO™;

WHEREAS, at or around the same time, Lessors assert that black mold caused extensive
damages to Lessors Kane and Hoffman’s primary residence in Nevada City, California

(“California Property”), thereby rendering the California Property uninhabitable for an
indeterminant period of time; and

WHEREAS, on or about April 2, 2024, Lessors informed Lessees of their decision not to
lease the Demised Premises for a 12-month term, offering instead to lease the Demised Premises
to Lessees as tenants at will through and including June 30, 2024;

WHEREAS, on or about April 17, 2024, Lessees filed a complaint (“Complaint”) with the
City of Portland’s Rent Board (“Board”) alleging, inter alia, that Lessors have violated, and/or
were in violation of, certain provisions of the City of Portland’s Rental Stabilization Ordinance
(“RS0O”), including without limitation, Sections 6-234(c) (Rent Increase Limitations) and 6-237(e)
(Discrimination Prohibited in Sale or Rental of Units); and

WHEREAS, Lessors deny that they discriminated against Lessees, citing instead the black
mold and its potential displacement of Lessors Kane and Hoffman from the California Property
for an indeterminate period of time as the basis for their reevaluation of the Renewal Offer; and

WHEREAS, the Board adjudicated the Complaint, finding inter alia, that Lessors violated
Sections 6-237(e) (“Retaliation Finding”) and 6-234(c) (“Excess Rent Finding”) of the RSO; and

Page 13



WHEREAS, based on its Retaliation Finding, the Board recommended that Lessors be
fined $8,700.00 plus an additional $200.00 per day until the occurrence of one of the following:
(a) Lessors and Lessees enter into a new lease that is substantially similar to the Lease; (b) Lessors
and Lessees reach an agreement; or (c) Lessees’ tenancy is lawfully terminated; and

WHEREAS, based of its Excess Rent Finding, the Board recommended that Lessors
refund to the Lessees the difference between $1,600.00 and the actual rent charged to the Lessees
for each month that the Lessors charged the Lessees more than $1,600.00 in rent; and

WHEREAS, Lessors and Lessees desire to settle and resolve their disputes between them,
including with respect to any and all matters arising out of or relating to the Lease and the tenancy
created thereby and the Complaint, upon the terms set forth in this Agreement.

NOW, THEREFORE, in consideration of the foregoing recitals, each of which is true and
correct to the best knowledge, understanding, and information and belief of the Parties, and each
of which is incorporated into and made an integral part of this Agreement, the Parties hereby agree
as follows:

1. The Effective Date. The Effective Date shall be the date on which all of Parties
hereto have signed this Agreement, provided that on Effective Date all Parties are otherwise fully
in compliance with all the terms and conditions hereof.

2. Lease Amendment. On or before 5:00 p.m. EST on June 26 2024, Lessees shall
execute and deliver to Lessors that certain lease amendment (“Lease Amendment”), extending the
Initial Term through and including noon on September 1, 2024 (“Extended Lease Term™).

3. Surrender of the Demised Premises. On or before noon EST on September 1, 2024,
Lessees shall leave, quit, and deliver up the Demised Premises, with the appurtenances thereof, to
Lessors.

4. Financial Consideration. Lessors shall pay Lessees $4,200.00 (“Section 6-234(c)
Consideration”), representing the overpaid rent as determined by the Board, upon execution of this
Agreement. Lessors shall further pay Lessees $15,500.00 as consideration for their promises and
undertakings under this Agreement, including without limitation their cooperation with, and
support of, Lessors’ efforts to prevent the assessment of the Board’s recommended fines and
penalties detailed in its decision dated as of June 3, 2024 (“Board Decision”), of which $3,200.00,
representing rent due and payable to Lessors during the Extended Lease Term, shall be offset,
resulting in a net payment of $12,300.00 (“Section 6-237(e) Consideration” and with the 6-234(c)
Consideration, the “Financial Consideration”). Of this $12,300.00, $2,300.00 shall be paid upon
execution of this Agreement and the remaining $10,000.00 (the “Escrowed Consideration) will
be escrowed on or before August 1, 2024, with the disbursement thereof governed by that certain
Escrow Agreement attached hereto and incorporated here as Exhibit A.

5. Cooperation in Resolving RSO Violations. As consideration for the payments
detailed in paragraph four (4) above, Lessees agree to cooperate with, and support generally,
2-
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Lessors’ efforts to address the RSO violations set forth in the Board’s decision. Without limiting
the generality of the foregoing, Lessees agree to recommend to the City of Portland that the
Financial Consideration should be in lieu of, and not in addition to, the assessment of the fines and
penalties. Lessees hereby acknowledge their consent to Lessors’ efforts to scrub the record
submitted to the Board of all personal identifying information of any or all of the Lessors.

6. Release of Parties and Waiver of Affirmative Defenses by Lessees. Except for the
obligations contained in this Agreement and those in the Lease, as supplemented by the Lease
Amendment, upon the Effective Date, Lessees and their respective heirs, predecessors, successors,
and assigns (“Lessees Releasing Parties”) hereby release and forever discharge Lessors and their
respective predecessors, successors, assigns, principals, officers, directors, members, managers,
representatives, companies, corporations, affiliates, joint ventures, or partnerships (“Lessors
Released Parties”), from and against any and all claims and causes of action, of any kind, nature
or type, whether known or unknown, liquidated or unliquidated, contingent or non-contingent,
matured or unmatured, that the Lessees Releasing Parties have or ever had against any or all of the
Lessors Released Parties, from the beginning of time through and including the Effective Date of
this Agreement. Likewise, except for the obligations contained in this Agreement and those in the
Lease, as supplemented by the Lease Amendment, upon the Effective Date, Lessors and their
respective heirs, predecessors, successors, and assigns (“Lessors Releasing Parties”) hereby
release and forever discharge Lessees and their respective predecessors, successors, assigns,
principals, officers, directors, members, managers, representatives, companies, corporations,
affiliates, joint ventures, or partnerships (“Lessees Released Parties™), from and against any and
all claims and causes of action, of any kind, nature or type, whether known or unknown, liquidated
or unliquidated, contingent or non-contingent, matured or unmatured, that the Lessors Releasing
Parties have or ever had against any or all of the Lessees Released Parties, from the beginning of
time through and including the Effective Date of this Agreement. For avoidance of doubt, this
release includes a release of any claims asserted, alleged, or that could have been asserted or
alleged by, between, and among Lessors, on one hand, and Lessees, on the other hand, in any civil
proceeding, before any administrative tribunal, including the Board, or otherwise, and further
includes a waiver of any and all affirmative defenses, counterclaims, setoffs, deductions, or
recoupments. Without limiting the generality of the foregoing, Lessees state affirmatively that,
provided the Escrowed Consideration is escrowed on or before August 1, 2024, as required by this
Agreement, they waive the right to assert a retaliation defense pursuant to 14 M.R.S. § 6001(3) or
otherwise, regardless of whether such a waiver is against public policy, in the event that Lessors
are required to commence a forcible entry and detainer action to regain possession of the Demised
Premises upon expiration of the Extended Lease Term. Lessees acknowledge and agree that their
waiver of the retaliation defense under 14 M.R.S. § 6001(3) is an essential component of the
consideration being given pursuant to this Agreement and that, but for said waiver, Lessors would
not have agreed to extend the Lease’s maturity date through and including noon EST on September
1,2024.

7. Applicable Law. This Agreement shall be governed, construed, interpreted, and
enforced in accordance with the laws of the State of Maine.
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8. Warranties. The Parties hereto each warrant that they are duly authorized to
execute and enter into this Agreement and to perform the duties imposed on said party by this
Agreement, and this Agreement constitutes the legal, valid, and binding obligation of each of the
parties in accordance with its terms. Each individual signing this Agreement on behalf of each of
the Parties represents and warrants that he/she has full authority to do so. Each of the Parties
hereby mutually represents and warrants that there has been no assignment, sale or other transfer
or disposition of any membership or other interest transferred or assigned under the terms of this
Agreement.

9. Parties Bound. The Parties acknowledge that each and every covenant, warranty,
release, and agreement contained herein shall inure to the benefit of, and be binding upon, the
agents, subsidiaries, employees, officers, directors, assigns, and successors in interest, including
heirs and including any third-party purchasers, of each of the Parties.

10. Entirety of Agreement/Modification. The Parties acknowledge that this Agreement
constitutes the entire agreement between and among the Parties with respect to the subject matter
hereof, all prior agreements, negotiations, and understandings with respect to the subject matter
hereof are canceled and superseded by this Agreement, (with the exception of the Lease, the Lease
Amendment, and the Escrow Agreement, each which remain in full force and effect), and no other
agreement, statement or promise made by any party hereto, or any employee, officer, attorney,
agent or other representative of any of the Parties shall be valid or binding, except to the extent
preserved by the express terms hereof. The Parties agree that this Agreement may not be modified
or varied in its terms or provisions by an oral agreement or representation or otherwise, except by
an instrument in writing of subsequent date hereof executed by the Parties and then such
modification shall be effective only in the specific instance or for the purpose for which given.

11. Severability. Should any provision of this Agreement be held by any court of
competent jurisdiction to be illegal, invalid, or unenforceable for any reason, then the remaining
portions of this Agreement will nonetheless remain in full force and effect, unless such portion of
the Agreement is so material that its deletion would violate the obvious purpose and intent of the
Parties.

12. Construction. The Parties represent and warrant that they each have had an
opportunity to fully review the provisions of this Agreement with attorneys of their own choice as
a result of which the Parties acknowledge and agree that: (a) any rule of law that provides that
ambiguities are to be construed against the drafting party shall not be employed in the
interpretation of this Agreement; and (b) they have signed and entered into this Agreement
knowingly, voluntarily, and of their own free will.

13.  No Waiver. The Parties agree that no breach of any provision hereof can be waived
except in writing. The waiver of a breach of any provision hereof shall not be deemed a waiver of
any other breach of any other provision hereof.

14. Execution. The Parties agree that this Agreement may be executed in one or more
counterparts, any one of which need not contain the signatures of more than one party, but all such
-4-
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counterparts taken together shall constitute one and the same Agreement. Electronically
transmitted signatures shall be deemed to have the same effect as original signatures.

15.  Additional Documents and Acts. The Parties expressly acknowledge and agree
that this Agreement is intended to effectuate a full and complete resolution of the claims and causes
of action between them as set forth herein. To that end, the Parties agree: (a) to execute or procure
and deliver to the other party such additional documents and perform such acts as shall reasonably
be necessary to evidence or effectuate the terms and intent of this Agreement; and (b) to refrain
from all direct and indirect acts that are contrary to the terms and intent of this Agreement.

16. Attorneys’ Fees and Costs. Lessees shall bear their attorneys’ fees and costs arising
from counsel that they retained for this matter, including without limitation, all such attorneys’
fees and costs incurred with respect to the negotiation and drafting of this Agreement. Lessors
shall bear their attorneys’ fees and costs arising from counsel that they retained for this matter,
including without limitation, all such attorneys’ fees and costs incurred with respect to the
negotiation and drafting of this Agreement. If either party violates the terms of the Lease
Amendment, the Escrow Agreement, and this Agreement, the defaulting party shall bear the costs
of the non-defaulting party’s attorneys’ fees in any action brought by the non-defaulting party.

17. No Admission of Liability. This Agreement shall not in any way or manner be
construed as an admission of any allegation, fact, liability or any wrongdoing or any responsibility
for any purpose by either of the Parties.

18.  No Third-Party Beneficiaries. The Parties do not intend to create any third-party
beneficiaries under this Agreement, provided, however, that nothing set forth in this section shall
undermine the effectiveness of the consents provided in relation to this Agreement.

19. Confidentiality. The Parties hereby agree that they will keep the terms and
conditions of this Agreement confidential and that the contents and terms and conditions of this
Agreement shall not be discussed or revealed except to the Parties’ attorneys, accountants,
insurers, tax or business advisors, or other third parties if and to the extent required by law or as is
expressly set forth herein. The Parties agree that this general prohibition notwithstanding, the
Parties may disclose such terms and conditions as may be necessary to further compliance with
the terms and conditions of this Agreement, including without limitation, Lessors’ effort to have
the Financial Consideration substituted in lieu of fines and penalties assessed by the City of
Portland on account of said RSO violations, and Lessees’ efforts to surrender the Premises on or
before noon on September 1, 2024. Lessors agree not notify press of the settlement contained in
this Agreement, and promise that if contacted by the press, they will (1) limit comment on this
Agreement to general expressions of satisfaction with the outcome and/or gratitude to persons who
provided assistance with the matter, (2) not disparage the Lessors, (3) not mention the Lessors by
name, and (4) not disseminate personal identifying information of any and all of the Lessors.

[signature page to follow; intentionally left blank]

-5-
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IN WITNESS WHEREOF, the Parties have executed or caused to be executed this

Agreement below.

LANDLORDS:

By:

Jane M. Irving

By:

Patrick M. Irving

%/Zﬁlbﬂﬂ(gmm
By:

Elizabeth T. Kane

By:

Cephas J. Hoffman

TENANTS:

By:

Bradley Davis

By:

Madison Mahoney
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IN WITNESS WHEREOF, the Parties have executed or caused to be executed this
Agreement below.

LANDLORDS: TENANTS:

Jane M. Irving Bradley Davis

By: By: - : i

Patrick M. Irving Madison Mahoney
By:

Elizabeth T. Kane

By:
Cephas J. Hoffman
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IN WITNESS WHEREOQF, the Parties have executed or caused to be executed this
Agreement below.

LANDLORDS: TENANTS:
By:; 2 By:
Jane M. Irving Bradley Davis

By: W /7_4%.,4/ By:

Patrick M. Irving Madison Mahoney

By:
Elizabeth T. Kane

By:
Cephas J. Hoffman
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Matthew Walker - Public Comment - August 26 2024
During the August 19 meeting, the board arrived at decisions for four properties using the old ordinance rules
related to Increased Housing Service Cost (IHSC) applications.
The Board approved all these applications as written in the amount requested.

I would like to point out a flaw in these applications, and indeed in all of the IHSC applications which have ever
come before the board, which makes the numbers, and therefore the approved rent increases, incorrect.

Specifically, for example, the Snow Removal and the Insurance items are misallocated, as has been seen
before.

This can be seen most clearly in the 55 William St and the 60 Carlton St applications.
55 William and 60 Carlton are part of the same “profile” of managed buildings which share, to some extent,

services and costs. Snow plowing and insurance are among those shared costs. The idea is that the total bill
for these items are divided up proportionally among the units at the properties.

On Page 21 of the 60 Carlton St application, this distribution is demonstrated.

Insurance

Property 137-139 Neal 15Bramhall 55 William 60 Carleton 78 Danforth
Units 12 10 12 4 8

Total Units 46 46 46 46 46

Total Entity Insurance 2022 15,543.08 15,543.08 15,543.08  15,543.08 15,543.08
Total Entity Insurance 2021 19,788.24 19,788.24 19,788.24  19,788.24 19,788.24
Allocable % 26.09% 21.74% 26.09% 8.70% 17.39%
2022 Allocable Insurance $4,054.72 $3,378.93 $4,054.72  $1,351.57 $2,703.14
2021 Allocable Insurance $5,162.15 $4,301.79 $5,162.15  $1,720.72 $3,441.43
Increase (Decrease) -$1,107.43 -$922.86 -$1,107.43 -$369.14 -$738.29

Snow Removal

Property 137-130 Neal 15 Bramhall 55 William 60 Carleton 78 Danforth
Units 12 10 12 - 8

Total Units 46 46 46 46 46

Total Entity Snow Removal 2022 10,242.87 10,242.87 10,242.87  10,242.87 10,242.87
Total Entity Snow Removal 2021 8,298.35 8,298.35 8,298.35 8,298.35 8,298.35
Allocable % 26.09% 21.74% 26.09% 8.70% 17.39%
2022 Allocable Snow Removal $2,672.05 $2,226.71 $2,672.05  $890.68 $1,781.37
2021 Allocable Snow Removal $2,164.79 $1,803.99 $2,164.79  $721.60 $1,443.19
Increase (Decrease) $507.27 $422.72 $507.27 $169.09 $338.18

As you can see the total cost of the Insurance in 2022 was reported to be $15,543.08, down from $19,788.24
in 2021.

Similarly the Snow Removal in 2022 was reported to cost $10,242.87, while it cost $8,298.35 in 2021.

The costs are then divided among the units proportionally, as they should be.

However, in the application for 55 William St, the numbers do not match.
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On Page 21 of the 55 William St application, the distribution is not demonstrated and only the result for 55
William is presented.

Property 55 William
Units 12

Total Units 46

Total Entity Insurance 2022 35,331.32
Total Entity Insurance 2021 35,917.59
Allocable % 26.09%
2022 Allocable Insurance $9,216.87
2021 Allocable Insurance $9,369.81
Increase (Decrease) -$152.94
3roperty 55 William
Units 12

Total Units 46

Total Entity Snow Removal 2022 18,541.22
Total Entity Snow Removal 2021 17,115.60
Allocable % 26.09%
2022 Allocable Snow Removal $4,836.84
2021 Allocable Snow Removal $4,464.94
Increase (Decrease) $371.90

This application reports that the cost of insurance in 2022 was $35,331.32, down from $35,917.59 in 2021.
The Snow Removal in 2022 was reported to cost $18,541.22, while it was $17,115.60 in 2021.

This represents a roughly x2 difference in the same cost, reported on two different applications.

So which was it?

Did the insurance cost $35,000 or $15,000?

Did the snow plowing cost $10,000 or $18,000?

I do think that these problems with misallocated and_incorrect charges to the buildings are likely to extend

beyond just the Snow Removal and Insurance. This is why | think you need to require receipts as proof of
the actual costs for every item, including but not limited to Snow and Insurance.

Furthermore, | would point out that the Ledgers provided to the board, in lieu of receipts, are also inconsistent.
See, for example, the ledger for 55 William’s Snow plowing and Insurance costs.
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Package Page 34

2021 Snow Removal Expense
55 Wilam Street (55wl
Account Detail
Period = Jan 2021-Dec 2021
Book = Cash
Property Aeeount  Vehiele Loans To Date _ Period _Person Control _ Reference  Amount
550 635 Snow Ramaoval Yy an 01-2021 Brodkscapes Propesty Senices (vO000013) K-2380 68573 204 56 Snowi Contract 2020-21 saasan
55wl 6M5 Snow Remaoval ¥yan 02-2021 Brodkscapes Property Services (V000013 K-3172 66868 204 56 Snow Contract 2020-21 season
550l 635 Snow Removal ¥yan 032021 Brodkscapes Property Sereces (vI000013) K-30994 67218 204 56 Snow Contract 2020-21 season
550l 635 Snow Ramoval 1192021 112021  Lowe's (v3000100) 40028 8412 200 zppmd- 10 buckets and lids 1o be used at all buldings
550l 635 Snow Ramoval 117152021 112021 Brockscapes Property Senvices (vd000013) K-¥/773 193 2456 Snow Contract 2021-22 season
55wl 635 Snow Remaoval jriririiril 12-2021 Brodkscapes Property Senvices (vi000013) K-4R 70936 2456 Snow Contract 2021-22 season
Total 1,024.80
Package Page 70
2022 Snow Removal Expense
55 Wilkam Street (55wil)
Account Detail
Period = Jan 2022-Dec 2022
Book = Cash
Property A F Date  Period  Person Control Reference A Remark
55wl 6345 Snow Remova US/2022  01-2022 Brockscapes Property Serwces (vS00001 3) K-41549 T1277 20456 Snow Contract 2021-22 season
55wl 6345 Snow Remova 4022 02-2022 Brockscapes Property Servces (v900001 3) K-42546 T1587 20456 Snow Contract 2021-22 season
Sl 65 Snow Removd YN 032022 Brookscapss Property Senvces (v3000013) K43661 71888 20456 Snow Contract 2021-22 season
S5wil 6345 Snow Removal 11/4/2022 11-2022 Broockscapes Property Senices (vO000013) K-52111 74315 22501 Nov Monthly snow
S5wil 6345 Snow Removal 11/9/2022 11-2022 Maine Hardvare [vB000121) K-52276 74371 2.84 Buckets, lids, scoop, ice melt
S5wil 6345 Snow Remova 12/7/2022 12-2012 Broockscapes Property Senaces (vH00001 3) K-51205 74593 22501 Dec 2022 monthly Snow Cortract
Tatal 1,066.54

According to the ledgers, the 2022 cost of Snow removal is $1,066.54 and $1,024.80 in 2021.
This represents an $41.74 increase in the cost of plowing.
Yet the approved application factored in an increase of $371.90 for this cost.

Now we do the same for Insurance
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Package Page 35
2021 Insurance Expense
Account Detail

Period Person Control f e Amount

Property Account Vehicle Loans Due FromTo Investments
55wil 6355 Insurance 01-2021 FIRST Insurance Funding (wODD0248) K-29429 1062021 431.72 Acct 900-92316678
55wil 6355 Insurance 02-2021 FIRST Insurance Funding (vO000248) K-30429 21821 356.65 900-92316678
55wil 6355 Insurance 03-2021 FIRST Insurance Funding (wOD0D0248) K-31298 20210303 #47.70 900-92316678
55wil 6355 Insurance 032021 1 J}15890 B4.13 Cometing Entry
55wil 6355 Insurance 042021 Vamey Agency (vOD0D0239) K-32247 4122021 27.13
55wil 6355 Insurance 07-2021 Vamey Agency (vODD0239) K-36367 68934 1,455.29 Account # PORTPRO-01
55wil 6355 Insurance 08-2021 Vamey Agency (vODD0239) K-36366 69416 1,161.45 Account # PORTPRO-01
55wil 6355 Insurance 10-2021 Vamey Agency (vO0D0239) K-38698 70414 1,298.00 Accourt # PORTPRO-01
Total 5,262.07
Package Page 71
2022 Insurance Expense
Account Detail
Property Account Vehick Loans Due From To  Investments Date Period  Person
S55va nsurance 17212022 01-2022 Vamey Agency (v0000239)

S5va 10/4/2022 10-2022 W,

y Agency (vii0d235)
35w 107720282 10-2022 G
11/1200 11-2022
118202 11-2022

B

55va

b
b
b
5 In
b
E

B

1123202 11-2022 Gn
Total 3561.16

Here the ledgers say the insurance cost in 2022 was $3,561.16 and was $5,262.07 in 2021.

This represents a decrease of $1,700.91 in the cost of insurance.

Yet the approved application factored in a decrease of $152.94 for this cost.

So we can see that there is inconsistency between the applied charges and the supplied ledgers, as
well as inconsistency between applications which contain shared costs.

| think that the board should address this before finalizing the decision forms.

Specifically, | think the board needs to figure out the real cost to the properties for charges which are reported.

Definitely, in terms of the Snow and Insurance (which have been messed up on every other IHSC application),

but also for all of the other costs, | think the board must demand receipts to verify the costs.

| would remind the board that the old ordinance 6-234(b) - 5, which deals with IHSC applications states,

“Additional Rent Board Approved Increases. In addition to the above rent adjustments, the
Rent Board may approve additional rent increases properly demonstrated by the Landlord...”

It seems clear that these costs are neither consistent, correct, nor “properly demonstrated”, so | urge the board
to get to the bottom of the incorrect charges before officially approving these, if not rejecting them completely.

Thank you - Matt Walker
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City of Portland — Housing Safety Division
TENANT RIGHTS APPEAL

Date of Hearing:

July 24, 2024 - Tabled to August 5, 2024 - Tabled to August 19, 2024 -
Tabled to August 28, 2024

Appellant:

Jaime Devins and Evan Long
44, Dirigo Street, Unit #2
Portland, ME 04102

Owner Name and Address:

James Lannon
1530 Congress Street
Portland, ME 04102

Julie Contreras-Lannon
172 Bradley Street
Portland, ME 04102

Property Address:

44 Dirigo Street, Unit #2
Portland, ME 04102

CBL:

188-A-009-001
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

To: Interested Parties of 44 Dirigo Street, Unit #2
From: Licensing and Housing Safety Office
Re: Tenant Rights Appeal - Notice of Public Meeting

A request for a hearing regarding the rental unit at 44 Dirigo St, unit #2 (CBL.:
188-A-009-001) has been submitted to the Rent Board. The request submitted by Jaime
Devins and Evan Long is in regards to a potential violation of the City of Portland's
Tenants' Rights. A copy of the submitted complaint is attached to this email.

The next regular Rent Board meeting is scheduled for Wednesday, July 24th, 2024 at
5:00 PM. Please submit any supporting documentation by Wednesday, July 10th,
2024 which can be sent to rentboard@portlandmaine.gov. Be advised, this is a public
meeting and all documentation submitted can be subject to any Freedom of Access Act
requests. All interested parties have the right to appoint representation.

Rent Board meetings are held remotely via Zoom. The agenda with the Zoom link will
be posted by Friday, July 19, 2024.

The agenda packet and Zoom link can be found on this page: Agendas & Minutes - City
of Portland, Maine

Thank you,

City of Portland
Business Licensing & Housing Safety Office

389 Congress Street, Portland, Maine 04101 | 207-874-8900 |rentboard@portlandmaine.gov

Page 26


https://www.portlandmaine.gov/602/Agendas-Minutes
https://www.portlandmaine.gov/602/Agendas-Minutes

July 10, 2024

City of Portland Rent Board
Mr. Philip Mathieu
Via email: rentboard@portlandmaine.gov

Dear Chair Mathieu and esteemed members of the Rent Board,

We, Jaime Devins and Evan Long, have been renting apartment #2 at 44 Dirigo Street, Portland, ME
04102 continuously since September 2012, for the first year on a lease (Attachment A) and
subsequently at will. Under the authority granted to tenants in section 6-234(e) of the city code, and
within the Rent Board’s jurisdiction as outlined in section 6-263(c), we submit this letter as a formal
complaint against the landlords of 44 Dirigo Street, Mr. James “Jim” Lannon, who resides at 1530
Congress Street, Portland, ME 04102, and Ms. Julie Contreras-Lannon, who resides at 172 Bradley
Street, Portland, ME 04102, for:

1) Failing to post in the building or otherwise to provide to us a copy of Portland’s tenant rights
documents and other required information regarding building-related environmental hazards when
Portland’s Rent Control Ordinance went into effect and when it subsequently has been updated, in
violation of sec 6-224(b) and sec 6-224(c);

2) Falsely registering an inflated base rent amount for the apartment with Portland’s rental registration
service, in violation of sec 6-151 and 6-233(a);

3) Failing to register additional required information about the building, in violation of sec 6-151;

4) Falsely registering 44 Dirigo Street as an owner-occupied building with Portland’s rental registration
service, in violation of sec 6-151;

5) Raising the rent of our apartment for August 2022 by 9.52%, from $1050.00/month to
$1150.00/month, without providing the requisite explanation, in violation of sec 6-234(d);

6) Attempting to raise the rent of our apartment for December 2023 by 8.70%, from $1150.00/month to
$1250.00/month, without providing the requisite explanation, in violation of sec 6-234(d); and

7) Retaliating against us when we requested information about our renters’ rights, building-related
environmental hazards, and the City-mandated process for a rent increase, in violation of sec 6-237(e).

We request that you schedule a hearing on this matter as soon as possible.

Details

Regarding item #1, the failure to provide us with notice of our tenants’ rights, when Portland’s Rent
Control Ordinance went into effect in 2021, we received no communication about it from the landlords.
Consequently, we remained unaware of the details of the Ordinance’s provisions until we

independently researched it on the City’s website after having learned more about it during a later,
citywide election campaign to keep the Ordinance in place. Following this, in October 2023, for the
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first time, we received intentionally altered, incomplete versions of these forms (Attachment B) from
Julie as described under item #6 below. To date, we never have received the full packet of accurately
completed, required forms and notices.

Regarding item #2, the falsely inflated base rent amount filed with the City, while we were conducting
background research this month as part of preparations to file this complaint, we searched for “44
Dirigo” on Portland’s rental unit registration self-service website, located at
https://selfservice.portlandmaine.gov. Under the “More Info” tab on the primary registration entry for
License Number 20163417, “Julie Lannon,” the base rent was reported as $1450.00, and the previous
rent was reported as $1400.00, as shown in Attachment C, screenshots from that website. However, as
shown in Attachment D, rent receipts in the form of bank deposit tickets (we deposit our rent payments
directly to the landlords’ bank account each month), the true rent amount that was in effect on June 1,
2020 was $1050.00, $400.00 lower than the reported amount on the City website. This strongly
suggests a motive on the part of the landlords to remove us from the property as soon as we showed
indications that we would be insisting that the correct process for raising the rent be followed.

Regarding item #3, the failure to register additional information about the building with the City, when
we spoke via phone in early June with Adam O’Connor, Portland’s rental unit registration inspector, as
part of our background research for this complaint, in addition to confirming that the base rent for the
unit had been filed as $1450.00, Mr. O’Connor also informed us that most of the required forms for the
long-term rental registration of 44 Dirigo Street had not been filed and were overdue, so there was little
other information available about the account as is reflected on the self-service website.

Regarding item #4, the false registration of 44 Dirigo Street as an owner-occupied building, during our
conversation with Adam O’Connor as mentioned in item #3 above, in describing that there was very
little information available about the Julie Lannon/20163417 registration account, Mr. O’Connor stated
that one of the few data points on record about the apartment, in addition to the incorrect, inflated base
rent amount, was that the building had been registered in 2022 as owner-occupied. However, it is not
owner-occupied. There are only two units in the building: ours (unit 2), consisting of the second and
third floors, and our neighbor’s (unit 1), consisting of the first floor and, informally, the garage, which
is located in the rear of the building, close to unit 1’s parking spaces and entrance. (When we first
moved in in September 2012, half of the garage was offered to us to share with the then-downstairs
tenants, but we declined to use it, and it since has been used exclusively by the occupants of unit 1).
While Jim Lannon was personally friendly with the previous downstairs tenants (2012-2016) and
appeared to spend time with them socially during some days and evenings, he did not reside with them.
After those tenants moved out of unit 1, Jim’s brother-in-law moved into it, and Jim continues to spend
time on the property socially some days and evenings when he is in town. (Jim is regularly away with
the Merchant Marines for periods of months.). However, we are aware of when Jim’s black pickup
truck is parked in the driveway or on the street, which are easily visible from our apartment, and we
can see that it does not stay at 44 Dirigo overnight. Julie, as far as we know, spends no time on the
property; we in fact have not interacted with her in person since the first year of our tenancy. That the
building is not owner-occupied also is supported by the fact that, when a retaliatory conflict began to
develop between us and Julie in late 2023 as described in item #7 below, our concerns about our
tenants’ rights and her refusal to follow the City’s requirements for covered units could have been
settled easily and peaceably by Jim’s or Julie’s pointing out to us that because the building was owner-
occupied, it was exempt from these regulations as described in sec 6-231(d). However, as everyone
involved knows, it is not owner-occupied and has not been owner-occupied during the nearly twelve
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years that we have been renting apartment 2. The tenant of unit 1 also has not ever acted as the
landlords’ agent in relation to us, the only other tenants in the building, nor have we been directed by
Jim or Julie to treat him as such.

Regarding item #5, the raising of our rent in August 2022 by 9.52%, on May 25, 2022, Jaime received
an e-mail from Julie (Attachment E) which stated the following:

“Hello ! How are you? I wanted to check in and see how you are doing. I also wanted to let you know ,
due to basically everything going up , we will be increasing your rent in August by $100. You currently
do not have a lease. I am more than happy to draw one up. Let me know your thoughts on this. Feel
free to reach out with any questions and or concerns . We are happy to have you as tenants!”

(Please see also Attachment F for a July 2018 e-mail from Julie expressing similarly happy sentiments
about our tenancy. This kind of interaction between Julie and us was typical prior to the start of the
retaliation in fall 2023, immediately following our protected complaint regarding our rights as tenants.)

Unaware of our tenant rights in May 2022 as described in item #1 above, we replied to Julie via e-mail
the following day that the August 2022 rent increase was OK with us (Attachment G), and we began to
pay the increased rent amount of $1150.00 per month in August 2022 as shown in our rent receipts
(Attachment D). Julie never presented us with a signed or any other copy of the proper rent increase
information as then required by the City per sec 6-234(d). She also stated only, “due to basically
everything going up,” as the reason, so we have not been able to evaluate the permissibility of the
amount as it may have related to banked rent, property tax allowances, etc. Additionally, City code sec
6-234(d) states:

“Before increasing the rent of a Covered Unit, a Landlord must send a signed document to the
Tenant(s) no fewer than ninety (90) days before the effective date of the rent increase. This document
must include the date on which the Tenancy began, the date on which the rent will be increased, the
amount of the increase, any remaining Banked Rent that has not been included in the Rent increase,
and the appropriate justifications for such a rent increase as defined in Section 6-234(b) above.
Failure to provide such documentation shall be considered a violation of this Article, and any notice
not containing all such documentation shall be void.” [emphasis added]

As such, the 2022 rent increase, whatever the allowed amount, is to be considered void. As of the time
of this filing, we have made 24 payments (August 2022 to July 2024) at the increased, $100.00/month-
higher amount of $1150.00 per month.

Regarding item #6, the text-message notice on October 1, 2023 of a proposed rent increase for
December 1, 2023 (later moved to January 2024 and then February 2024), this is the event which
served as the impetus for the ongoing retaliation and communication breakdown described in item #7
below, so these final two items are interwoven. Before we discuss the nature of the retaliation
campaign in that next item, in this item, we will describe the improper rent increase notice process,
which we were aware by then was not in compliance with the Portland Rent Control Ordinance, and
how we brought this non-compliance to Julie’s attention.

On October 1, 2023, Julie sent Jaime a text message (Attachment H) which stated, “Hi Jamie just
wanted to give you notice rent will go up 100 on December 1* 2023 , let me know if you would like
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this put in a lease , thanks !” She then added, “Sorry couldn’t find your email , just want you to know if
you did a lease in December it wouldnt be for 12 months , it would be for 6 or 9 months . Let me know
and Thanks.” (Regarding the length of the lease, Jim and Julie had stated in prior years that if we
wanted a lease, they would want it to end on May 31 or August 31 because they believed it would be
easier for them to find tenants for 6/1 or 9/1; for example, as shown in Attachment W, in fall of 2017,
we stated that we would be interested in a lease from November 1 to October 31, but Julie said she
preferred May 31 or August 31 as the end date.) We replied that we could accept the proposed rent
increase but questioned the timing of the increase as we had read on the Portland website that 90 days’
notice was now required. Julie replied, “Yes Jamie it does I was going off Maine thanks for catching
that it will happen Jan 1.”

We next replied by questioning the amount of the increase as we were aware by this time that there
were limits to how much rent could be raised in a year, texting that the Portland website said that the
maximum allowable increase percentage for 2024 was 2%, of which this was in excess. Julie replied, “I
believe we figured the tax increase , I will get this all in writing in a lease for you with the proper time
allowance thanks.” We replied, “OK, if it’s within the allowed limits of a property tax increase, that’s
fine. We just don’t have that information. Same with the 2022 increase.” This was the first time we had
suggested that the 2022 increase might need to be revisited. We continued, “About the lease, we are
happy with the current [at-will] arrangement that we’ve been on for 10 years and would like to stay
with that.” Also, at this point, it seemed to us that signing a lease, in addition its to never having been
presented as a condition of our continued tenancy, if the lease were not in compliance with the Rent
Control Ordinance, it could raise an entirely new set of additional problems, possibly down to its not
being valid. Julie replied, “My realtor sent me a summary let me review it, again ! I absolutely could
have made an error. I am at work but will get back to you by tomorrow evening.” We replied, “OK.” At
this point, it seemed that communications were proceeding constructively, pending her completion of
these obligations.

The next day, she texted at 10:18 PM that she would:

“get you a copy of your tenant rights , that we will have you sign , it explains the rent increases , and
banked allowances . I will have a rent doc drawn up for Nov 1* giving you 90 days . For the rent
increase to start on February 1% . Again if you would like we can do a lease . Just as a heads up , we
are going to making some decisions for the future about Dirigo street this Spring. I don’t have any
definite answers at this time . I will get you the tenants right info in the next week! Thanks.”

From this, it seemed to us that Julie was stating that it was her intention to move into compliance with
the Portland Rent Control Ordinance requirements. However, in the context of our request to review the
2022 rent increase, her additional statement about “decisions for the future about Dirigo Street”
concerned us. However, already feeling that the situation was shaky, we wanted to question one
element at a time with her and did not immediately request additional details about this, which she
already had stated she didn’t have “at this time” anyway.

On October 30, 2023 Julie dropped off the forms in an envelope at our front door. When we had a
chance that evening to open the packet and review the materials she had given us (Attachment B), we
were dismayed to realize that they were incomplete and unsigned. Further, the Tenants’ Rights
Document had been partially whited-out to conceal the Internet URLs of some of the “Forms required
by the State of Maine.” Rather than supplying these, Julie had written, “N/A” or “Nothing to Disclose”
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over the white-out. In all, we received: a printed and signed statement similar to her earlier text
message regarding the 2024 rent increase but in which she still made no reference to banked rent,
property tax allowances, or other required information, and which had no space for us to sign; no
statement regarding the 2022 rent increase which we had requested the proper form for; an unsigned
smoking policy form; a flyer regarding the hazards of radon but no building-specific radon test
information; the EPA’s pamphlet on “Protecting Your Family from Lead in Your Home” but no lead-
based paint disclosure form; no energy efficiency disclosure form; and an unsigned copy of the City’s
Rental Housing Rights document, altered using white-out as described above (Attachment B).

We were aware at this point that Julie seemed to have no actual intention of following the City’s Rent
Control Ordinance and in fact appeared to be attempting deliberately to defraud us and to block our
inquiries into how our rent already had been raised in 2022, among other points. We were very unsure
of what to do next as we feared that the situation, already having become unpredictable, with one of the
landlords brazenly acting in bad faith, could escalate. We knew at this point that we potentially could
submit a complaint to the City about the stonewalling, but as we always had communicated with Jim
and Julie privately over the previous decade, our inclination was to continue to try to do that here as
well.

While we were deciding what to do next, Julie followed up with us via text on November 13, 2023
(Attachment I), asking if we had signed the forms or had questions. We replied via text, “It looked like
there were some forms missing. Sent you an email.” We then sent her an e-mail (Attachment J) which
stated, “On the form for us to sign (Rental Housing Rights), it says that signing indicates receipt of the
forms and materials listed, but there were some forms missing,” followed by a straightforward listing
of the forms’ titles and their Internet URLs. She replied via text (Attachment I) with a string of
belligerent responses which mocked the “material and forms” which she was required to provide to us.
In this text thread, she also tried to convince us that there was no rent control in effect in 2022 ("2022
rent increase when requested where not in place").

Alarmed, we reached out to Jim via text as we felt that any additional communications with Julie were
likely to continue to escalate, and Jim had not yet acted in bad faith toward us on this topic. Jim was
away at the time, but when we were able to establish contact with him on November 15, 2023, we sent
him a polite e-mail (Attachment K) which stated that we were having communication difficulties with
Julie. The e-mail also brought him up to speed on the relevant details, including the URLs for the
missing forms we were requesting. We stated that it was OK with us for Julie to raise the rent, as is a
landlord’s right, within certain limits and provided that the new process was followed, and that we
wanted to resolve the situation as seamlessly as possible and continue on with our longstanding rental
relationship.

Following this, Julie replied to Jaime via text (Attachment M), stating that Jim had sent her the e-mail
we had sent to him (Attachment K) (Jim never replied directly to our e-mail) and that maybe text was
not the best way to communicate — though she would soon contradict this — and asking if would we like
to meet with her in person to go over the forms. Knowing that she had deliberately altered the forms
with white-out and also wanting all communications to be recorded in case we needed to file a
complaint with the City, we replied to Julie via e-mail on November 19 (Attachment N), restating the
very clear request we already had made twice (Attachments J and K) for the required forms with the
URLs included in the e-mails. In our view, were she willing to do so, Julie could have resolved most of
this situation at this point:
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“Hi Julie, would it be possible for you to drop off the completed forms and any we need to sign and
return inside the front entryway, and we could sign and send the Rental Housing Rights and any other
forms back to you Monday or Tuesday? And would it be possible for you, on the forms you had nothing
to disclose on, to write that and sign and date them with the others? We will get you our signed and
dated copy back ASAP.”

We were unsure that a signed and dated form with “nothing to disclose” or “N/A” on it was likely to
meet the landlords’ obligations under the City’s Rent Control Ordinance, and we doubted that Julie, no
matter how confident her text messages to us, would be willing to sign and date such a questionable
statement. However, given that this was something which she had stated to us, whether she truly
believed it or not, to be legally satisfactory, we at least wanted her to do that so as to move the process
along.

That Julie already was acting in bad faith to an extent which was crippling our good-faith efforts to
negotiate for the continued rental of the unit while respecting our tenants’ rights was evident to us.
Also, at this time, we consulted an attorney who advised us that Julie indeed did not seem to be in
compliance with the Rent Control Ordinance. However, the terminal step, Julie’s backing out of the
whole situation with our complaints still unresolved and making the rental definitely unavailable to us
in response to our complaints as described in item #7 below, wouldn’t occur until a few months later, in
the form of a 90-day Notice to Vacate (Attachment O), which incidentally goes to show that the
landlords do know how to sign and date a form properly when it serves their interests. However, as of
this point, the retaliatory Notice had not yet been delivered to us, and we were still hoping that the
landlords would resume good-faith communications, beginning by coming into compliance with the
Ordinance and delivering the required and repeatedly requested forms to us, working out the rent
increase, and so on.

Seemingly true to these hopes, our next contact from Julie, in retrospect apparently designed mainly to
continue to stall and string us along in an effort to get closer to a more favorable, 6/1 or 9/1 date on
which to try to force us out of the apartment, came through an e-mail to Jaime on November 19, 2023
(Attachment P). In this e-mail, Julie wrote:

“Hi Jamie, Sorry for the delayed response. I am waiting on a couple things from the city. Not sure what
the timing will be. Reasonable , with the holiday, I can get you all you need by the Tuesday the 28".
Then we can coordinate how forms need to be signed. My schedule it tight for the next few weeks. I do
want to get this done.” [emphasis added]

We took her at her word and waited for her to come into compliance with the Rent Control Ordinance.
Some time then passed, and then Julie sent a follow-up text message to Jaime on December 5, 2023
(Attachment Q), in which she stalled again, telling us, “I apologize I have been very sick . I still am
waiting on the city, i will follow up when i have all info” [emphasis added]. We replied, “Ok, thank
you. Feel better.”

Following that December 5 text exchange regarding our outstanding complaints, we waited for Julie to
come back to the table and hopefully to resolve our complaints. Our ongoing discussion with her about
coming into compliance with the Rent Control Ordinance and entering into good-faith negotiations
with us for the continued rental of the apartment at a legally allowable rental rate as she had promised
to do on multiple occasions — and which never had been a problem prior to our fall 2023 complaints —
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was taking months. We gave her the benefit of the doubt and considered that it truly might be taking
some time, possibly even months, to obtain necessary information from the City as she had told us,
possibly about the energy efficiency of the building or other technical points relating to the information
she was obligated to provide to us. Then, in a sudden about-face, on May 31, 2024, while we still were
waiting for Julie to come back to the table, the landlords simply told us to vacate by September 1, 2024,
and that the rental was denied to us after that date.

Regarding item #7, retaliation and the making unavailable of a dwelling to us following a protected

assertion of our rights and interests under the Rent Control Ordnance, we were sent via USPS mail a
Notice to Vacate signed by Jim and dated May 31, 2024, with a move-out deadline of 9/1. However,
section 6-237(e) of the City ordinances states:

“It shall be prohibited for a Landlord to refuse to rent or negotiate for the rental of, otherwise make
unavailable or deny, a dwelling to a Tenant, retaliate against, or otherwise discriminate against a
Tenant because the Tenant, or a Tenants Union on behalf of the Tenant, has complained or initiated a
complaint or appeal to assert the Tenant's rights or interests under this Ordinance, or because the
Tenant is a member of or participates in a Tenants Union. There is rebuttable presumption that any
adverse action by the Landlord, including but not limited to forcible entry and detainer, was
commenced in retaliation against the Tenant if, within six months prior to the commencement of the
adverse action the Tenant, or a Tenants Union on behalf of the Tenant, complained or initiated a
complaint or appeal to assert the Tenant's rights or interests under this Ordinance.”

Prior to our asserting our rights and interests regarding the proposed December 2023 rent increase and
related topics as described in item #6 above, we always had had cordial interactions with Julie and Jim
in which they expressed their desire to have us continue as their tenants as shown in attachments E and
F and as we had done in fact for over a decade. However, immediately following our respectful
insistence that she provide the required information and come into compliance with Portland’s Rent
Control Ordinance, Julie made statements indicating uncertainty about the future of our rental situation,
became openly antagonistic toward us and toward her responsibilities as a landlord under the
Ordinance, began to negotiate with us in bad faith, and then, when their desired window of opportunity
arrived, the landlords followed this with a Notice to Vacate, which we have been given no chance to
negotiate.

In addition to the above, on the morning of December 28, 2023, our water was shut off by the Portland
Water District for non-payment (by Jim and Julie) for the first time ever. We paid the PWD worker who
came to our door with a check, but before he got back to the office, someone paid the bill online, and
the PWD returned us our check (Attachment R). Since this never had happened before in our more than
eleven years of renting the apartment, given how precarious our renting relationship had become, with
the rent increases and related topics still unresolved, it appeared to us that this could be an instance of
intentional harassment by the landlords. It also reinforced to us their overall pattern, following our
legally protected complaints, of changing the tone of our previously amicable relationship.

Then, on the morning of May 22, 2024, our water was shut off again for non-payment. This time, we
took the option of immediately paying the bill online (Attachment S) and called the PWD office to ask
them to send someone to turn it back on ASAP. We also texted Julie about it at this time, to which she
replied, “Oh goodness” (Attachment T). We worked out via text that we would deduct the amount we
had paid from the next month’s (June’s) rent. This event now was more than a one-off.
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Our next and most recent contact with Jim or Julie to date was a week and a half later, when we
received the 90-day Notice to Vacate, signed by Jim, in the mail on May 31 (Attachment O). Prior to
this, our next-most recent contact with the landlords on any topic related directly to rent, our complaint,
or other terms of our continued tenancy was when Julie stated as described above that she was waiting
on forms from the City in order to come into compliance with the Rent Control Ordinance and to
propose new conditions, in the form of a legally allowable rent increase, for our continued tenancy. The
decision to issue us a Notice to Vacate was made by the landlords against our express wishes to find
terms under which to continue to rent the apartment. At no time did the landlords present us with an
option to stay beyond 9/1 under any circumstances, nor was any legally compliant set of terms under
which we could continue to rent the apartment proposed to us as mandatory.

Jim also sent an accompanying e-mail to Jaime (Attachment U) on the same day that the retaliatory
Notice to Vacate was delivered. In it, he stated his reasons for issuing it. He said that he “would like to
reacquire the space at 44 Dirigo Street on September 1°* and that it “has nothing to do with you guys as
tenants” but rather with “capital repairs” and personal reasons. However, this message has no
credibility, particularly in the context of the ongoing, bad-faith communications from Jim and Julie
since we began to assert still-unresolved complaints regarding our rights as tenants. Regarding repairs,
we already have lived in this apartment through a number of repairs over the past decade when the
landlords felt like making them, including heavy roof repairs lasting an entire summer, and in 2019,
Jim even booked us a hotel room and offered us the use of his own apartment while he made an
overnight repair in the bathroom (Attachment V). However, other, possibly less-convenient repairs and
maintenance requests such as an unanswered 2021 request to deal with the mouse infestation in the
building — we have caught over two dozen mice in our apartment since the summer of 2021
(Attachment X) — or a September 2012 e-mail exchange following our move-in in which Jim
acknowledged that there are broken windows and other serious defects in the apartment (Attachment
Y), have been ignored for as long as twelve years, until we questioned the amount and process of rent
increases. Again, no effort or offer was made by the landlords to try to negotiate these “capital repairs”
with us in a way which would not require us to vacate — because our vacating is the point.

Requests

Since this situation began in fall 2023, the strain that the insecurity of our housing has caused to us has
been enormous. As of the date of this amended complaint, July 10, 2024, which is the date by which
we were requested by the Rent Board’s secretary, Dylan Orr, to submit supporting documentation, we
have not secured alternative housing, nor do we believe we should be required to do so in response to
illegal retaliation, which would satisfy the main aim of said illegal retaliation. However, as the earliest
the Rent Board can meet to schedule the hearing of our complaint is July 24, less than six weeks before
the deadline of the retaliatory Notice to Vacate, with the hearing itself to be conducted sometime
thereafter, we may do so. We raise this point because it bears on our primary request for remedy.

Our initial primary request, filed in June, was for the retaliatory Notice to Vacate to be rescinded so that
we could continue to rent and live in the apartment. We requested that the Rent Board use its authority
to prevent Jim Lannon and Julie Contreras-Lannon from retaliating against us by issuing minimum
fines of $200.00 per day from the day they issued the retaliatory Notice to Vacate (May 31, 2024) and
for every day going forward until they rescind this retaliatory Notice, plus any additional actions the
Board considers appropriate toward this end. We still request that the Board do this, and also, in the
event that, in response to the uncertainty of this situation and the dire possibility of becoming unhoused
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if we were to wait too long to seek necessary alternative housing, we have secured alternative housing
prior to the Board’s acting on our complaint, we ask for an exemption from the normally required
notice period which tenants must give landlords prior to breaking off an at-will rental agreement. We
request this so as not to obligate us, should the retaliatory Notice to Vacate be rescinded within 30 days
of 9/1, to continue to pay for housing we no longer would need beyond that date — and only no longer
would need beyond that date because the unaddressed retaliation and the accompanying threats of
having eviction proceedings filed against us and our possibly becoming unhoused had pressured us to
seek alternative housing while there was still ample time to find and secure it. Also, should the situation
arise that the landlords so succeed in illegally forcing us out of our current home and into other housing
before the retaliatory Notice is rescinded, we request that the Board award us compensation for the
time, effort, and money we will have spent in the costly search for new housing and in the moving
process (travel expenses, application fees, agent fees, moving expenses, etc.).

Additionally, City code sec. 6-234(f) states:

“A landlord who is not in substantial compliance with any provision of this chapter, including but not
limited to the Rent Stabilization Ordinance, may not demand, accept or retain any rent increase
otherwise permitted by this section or any other provision of this code or Maine statute.”

This enforcement mechanism under your jurisdiction requires that any landlord substantially out of
compliance with any provision of the Rent Control Ordinance may not impose or collect any rent
increases covering that period and until they are back in compliance. With this information, we ask that
you require Mr. Lannon and Ms. Contreras-Lannon to rescind all rent increases imposed and/or banked
on the property from the beginning of the period when the Rent Control Ordinance went into effect
through the date of this letter, and to refund what was collected above the base rent: $100.00 per month
for 24 months, $2400.00 total as of the date of this letter (or $2500 if this matter extends beyond 8/1).
We further ask that you insist that they provide 90 days notice, according to the required process, for
any future rent increases only after they have achieved full compliance. We request that you set the
banked rent at what is fully allowable and that you limit any 2024 increase to 2%, plus the banked rent
you determine to be allowable, if any.

In relation to the primary point of retaliation and the retaliatory Notice to Vacate, please note that the
Rent Control Ordinance is explicit, stating in Sec. 6-237(e):

“It shall be prohibited for a Landlord to refuse to rent or negotiate for the rental of, otherwise make
unavailable or deny, a dwelling to a Tenant, retaliate against, or otherwise discriminate against a
Tenant because the Tenant ... has complained or initiated a complaint or appeal to assert the Tenant’s
rights or interests under this Ordinance ... There is a rebuttable presumption that any adverse action
by the Landlord ... was commenced in retaliation against the Tenant if, within 6 months prior to the
commencement of the adverse action the Tenant ... complained or initiated a complaint or appeal to
assert the Tenant’s rights or interests under this Ordinance.”

That means, because the retaliatory period began within the 6 month window of our complaint to the
landlords, and the Notice to Vacate also was delivered to us within 6 months of our most recent,
December 5 exchange with them about it, the burden of proof is on the landlords to show that they are
not retaliating. However, as we have presented above, given the context, there is no other plausible
explanation but retaliation.
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Over the past few years, the landlords, where they have attempted to register the building as a long-
term rental at all, knowingly have made false filings to the City about it; they have falsely represented
to us that required State disclosures about the building are optional; they have falsely represented to us
that rent control was not in effect in 2022; they gave us an intentionally hand-altered, diminished copy
of our Tenant Rights Form; they have never been in compliance with major sections of the rent
stabilization ordinance; and now, they would have us believe that, after more than a decade of
continuous, amicable, at-will tenancy, it is merely a coincidence that they are trying to force us to
vacate within months of our first protected complaint under the Rent Control Ordinance. That is not a
coincidence; it is retaliation. The landlords have decided they do not need to follow the City’s rental
regulations, and they are seeking to silence our complaints about it by trying to force us out of our
longtime home.

Once you have reviewed these facts, we hope you ensure that our landlords cease their retaliation and
come into compliance with the Rent Control Ordinance. Portland voters, including many other at-will
tenants, deeply value this Ordinance as shown in our consistent upholding of it at the polls against
repeated challenges, and we are counting on you to enforce it. We caution, however, that landlords’
merely paying fines to the City in cases of retaliation will not help us tenants directly, and if landlords
get the message that violating tenants’ rights in this way, effectively side-stepping the Rent Control
Ordinance in practice, is just an additional cost of doing business (to be paid for by tenants’ rent, of
course), then is rent control truly a reality in Portland? Revoking offending landlords’ ability to conduct
rental operations in the City may therefore be a more appropriate consequence.

Sincerely,
Jaime Devins and Evan Long
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Attachments
The attachments listed below have been included on the following pages:
-Attachment A: September 2012, original lease for 44 Dirigo Street

-Attachment B: October 2023, incomplete/legally void signed rent increase form, partially whited-out
and unsigned versions of the Tenant Rights Form, and other forms from Julie

-Attachment C: May 2024 screenshots of LTR registration of 44 Dirigo Street on City website showing
$1450.00 registered as base rent

-Attachment D: 2020-2024 rent receipts in the form of bank deposit tickets
-Attachment E: May 2022 e-mail from Julie to Jaime, improper/legally void notice of rent increase

-Attachment F: July 2018 e-mail from Julie to Jaime stating she would be happy for Jaime and Evan to
stay for another year

-Attachment G: May/June 2022 e-mail from Jaime to Julie approving rent increase, declining lease
-Attachment H: October 2023 text message from Julie to Jaime giving improper notice of rent increase
-Attachment I: November 2023 text message from Julie to Jaime asking if forms have been signed yet
-Attachment J: November 2023 e-mail from Jaime to Julie mentioning missing required forms

-Attachment K: November 2023 e-mail from Jaime to Jim mentioning missing forms and
communication difficulties with Julie

-Attachment M: November 2023 text from Julie to Jaime about meeting to go over forms

-Attachment N: November 2023 short e-mail from Jaime to Julie requesting that forms be signed and
dropped off

-Attachment O: May 31, 2024 Notice to Vacate signed by Jim to Jaime and Evan
-Attachment P: November 19, 2023 e-mail from Julie to Jaime, "I do want to get this done"
-Attachment Q: December 5, 2023 text from Julie "I have been very sick," waiting on city info

-Attachment R: December 28, 2023 water shut-off payment receipt, later voided after someone else
paid the bill before the check was cashed

-Attachment S: May 2024, second water shut-off bill

-Attachment T: May 2024 texts about water shut-off, "oh goodness"
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-Attachment U: May 2024 e-mail from Jim accompanying Notice to Vacate re: "reacquiring the
apartment"

-Attachment V: September 2019 e-mails from Jim regarding accommodations during repairs
-Attachment W: 2017 emails regarding November 1 lease versus June 1 or September 1 lease
-Attachment X: unanswered 2021 text from Jaime to Jim about mouse infestation

-Attachment Y: 2012 e-mails to and from Jim about broken windows, never repaired
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Attachment A: September 2012, original lease for 44 Dirigo Street
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Attachment B: October 2023, incomplete/legally void signed rent increase form, partially whited-out
and unsigned versions of the Tenant Rights Form, and other forms from Julie
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to azhartznants or teighbars; 35 s e e andae eablearoed e Daie; (499 nas changad

tha rdaor lscks znd refuszd to givs U bedtand akiey; and £31 s T oy o mare behind inrant.

Frohihired Discrimination

Fleging dscininatian on e bass of race, colarsesz, szl anigatelon, prysical or menial
dizabity, ancesry, netanzl g, or f&mily =:atusis prohibites e the Cily o1 Parland anc the
Siate of Mainz. Landlords mzw ol relase o renl orinpeze te-ms of tepansy o any enant wihn
15 reipienl o hecka e, slels oo sublic assislance inzluding, mzdical pssistarce and
hausing subsidisz. dnless aounil s olhoeiee woenp andlords et Glso conply with
raazanable ssqu emerts of @ oy subs dy prog-an, neladingiing oot papersorts, allawing,
inspections, and makina reasorabcs recais,

Loncerns, Complain.s, ur Jusstio1s,

2 you e guestions about the Lity's oee inances on rent sontrol 204 tenant prazeciens, think
yaur lnlend hes vialates! TI‘:e City'surdinances, orwant o e an 2ppaal with the Rent Boasd,
pleaze rontact the Housing Safety Office &t ousingsaley 2o ad na 12.50nr 207-T56-F131
fewssd Math 2021 :

Llick 1o retuss to table of contents
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e e

Renting a home with high radon levels is a major risk for

lung cancer.

Radan is tha 2nd leading cause of lung concer. Any hanis.,
including rental hn‘usingg; czn have o radon |.:||'|:|hlerr1. It
doesn'l matler if it's old or new, or whene it's '.pruated. High
lewvils of radon gas eccur naturally in Maing soif and water,
and can move up into & hause frem the groand. The: house

then tiaps the tagen in the air inside,

The only way to know If a home has a prvnhlem_is to

test. Landlards in Maing zra reguired o Last their rertal
preperties for radon by March 1, 2014, This tipsheet can help
wau uncerstaind how rzdan tesling in rental heusing warks.

About Radon Testing in Rental Housing
Mang raquires Landlards fo fost a2l resident al =nts),
properties by March 1, 2004, and re-test svang 10
YEIrE,

Sinple air tesls can show whelhen raoo lavals e
sale. Quly regslered radon besbers cien oondues @
richern tesst, They will pot radom best Seyises inthe
huilding, usyally in the basenent orin goand floor
units. Sametiries thay wil test units cn other flooes,

What Tenants Meed to Do
= Do pal leuch, imase, cover or othes wise iteriene
with the testing davices.

= For 12 nours belore, wod all durosg chee best, keep
windows and deors closed, cxoept for normral
entry and swit.
I-IMPDRT-U.NT: If the test is not done the right way
itmust be d2A2ag0.  Copting tima and money

Far the landlord and tenant.

= Four Landlesd must show voo the 2aulis far vour
residencs. If pour resicsacn was not testad, you
- will g2t fhee results from the besernent or the

About High Radon Lewvels

A regen renrencration o 4 20 pieneeies per lten
craboes 5 a nigh radon el IF thars is & high rades
ezl i yoee huilding, your Lrw.ond most get the
2ehlem fised within six manths,

Oty registenaed madan roductan contrassens, calied
radon imit dztors, can fis g radon levels inocental
hausing. Haden mitigalons con install the proper
Svalern 16 e sue that vour home and all the
arhirs in wour building, hawe sk rsaon levals,
Racen raatment syslems werk wall 1o bring the el

dawn tosaler levals, no matler ow hign the (eves
are to gtart.

Fallow-Up Testing

E_-"t'lce your auild ng hes a racan mit gation syslem,
mere will ba anciher mdon 1nst and shere iy ba
Far e -eetests (o mase sue the EYST2M IS wors ng.
Inzcditien, landlir s musl conducs a re-test of 1he
Eulding wvesy 10 vears,
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Protect Your
Family From
Lead In
Your Home

and

Keep It Clean:
An Insider's Guide To
Lead-Safe Painting
And Home
Improvement

Page 26

Page 52



Attachment C: May 2024 screenshots of LTR registration of 44 Dirigo Street on City website showing
$1450.00 registered as base rent

. Mext |TDD ‘Pag\'ng Options | Filter Options | Main Menu :=‘.
Filter Results e
License Mumber 20163417 Company Name
All Applied Date 05/02/2024 License Type Long Term Housing Registration - Two Family
~ Period Start Date Expiration Date 01/01/299%
Permit @
License Status In Review
Code Case o Address 44 DIRIGO ST Portland, ME
Company Type Sole Proprietorship Industry Classification
License @ Business Status Active Main Parcel 188 AD09001
DBA Julie Lannon Opened Date 02/17/2016
Closed Date Last Audit Date

Previous |Next | Top | Paging Optians | Filter Options | Main Menu

Code Case Mumber LTR 1800746 Status 2nd Request to Inspect
Type Long Term Residential Project Name
Opened Date 08/20/2018 Closed Date

Address 44 DIRIGO ST Portland, ME
Main Parcel 188 A002001

Previous |Tup | Paging Options |F|I(er Options |Main Menu

Permit Mumber HIP2022-01350 Applied Date 09/11/2022
Type Solid Waste - Bulky Item Pickup Issued Date 09/13/2022
Project Mame Expiration Date

Status Complete Finalized Date 09/13/2022

Main Parcel 188 ACO?001
Address 44 DIRIGO ST Portland. Maine 04102

1-30f3 .

Results per page| 10

Julie Lannon
License Details | Tab Elements | Main Menu

License Details

License Type:  Long Term Housing District:  N/A Applied Date:  05/02/2024
Registration - Two
Family
Account Number: Issued By: Period Start Date:
Status:  InReview Expiration Date:  01/01/299%
Description:
Business Locations Fees Attachments Contacts

More Info | First Tab | License Details | Main Menu
More Info
Details
Top| Main Menu
Mumber of Rental Units 1
BL Supplimental Information

Unit Number Base Rent Previous Rent a) Allowable Increas... b} 5% New Tenancy...  c) Banl
Need 2024 Forms $1.450.00 $1,400.00
*Motes Previous Rent = Amount of rent as of January 2021 Base Rent = Amount of rent as of June 2020 Current Rent = Amount of rent as of November 2021

Banked Rent = Any increase in rent to which the Landlord was entitled under Sections 6-233 and 6-234, but that was not charged to a Tenant during a
particular Rental Year

Assessor'sUnits 2

UPCSUnits 0O
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Attachment D: 2020-2024 rent receipts in the form of bank deposit tickets

c Uquli.ER REGEIPT
cRRAI3E2 Heow

“'—Ef’& -’-ﬂ'l il

B.Js:.csa e
2 \ OHCH K EA
2ol h,

o Cepast 51.030.00
-

rhusir?égﬂ

o

EIPT
20 Sea 18
cember 28, 2020

1.07 2
HAHBB04

s bLSinEEE! ]
& rhuslng‘;lig

v wiss [ECEHTE:

Page 28

Page 54



rTal Jers w==——y
SiNOrway W 9

I5TeH ER RECEIFT
Bra: 15 . ol vl cUSTD'RmM‘ seq 21
CRipiazs o g 18 2 b
Business oy, 1% 4 i march 31, 202
f 2 March gy 9g0 Business Da 153FM
Time: 01, 202 :
- e, 252 PH di= SGOOOURBED4

DOA Depost 81 as¢ go 0000824 DDA Depast 31,050.00

—

Thank you for your business!

Thank you for ¥our husiness!

Ploase hae,
LY
Your dapagy et orkg

CUSTOMER REGEIPT
Brg 12 CRR#1830

Business Date L
Tirme 5 : \ }C:‘\'w‘::ﬂ\ﬁﬁ
Account. it 1,050 00

DDA Depesit 9,050.00

Thank you for your busihess!

Please keep this receipt for your records.
et dannait man net ha availshla fre mnenadiate

CUSTOMER RECEIPT

B 18

Brit 12 CRR#1862
Businese Date.  September O E.usiness Date
Time: i § g Time:

AcsoLnt: ; Accaunt:
1 i 1 DDA Depasit 57,

Thank you foF ye
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Bt 18 CREAIE02  SegH 44 - CRR# 18gy .
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Attachment E: May 2022 e-mail from Julie to Jaime, improper/legally void notice of rent increase

From: Julie Contreras-Lannon <jeclannon@gmail.com>
Sent: Wednesday, May 25, 2022 10:18 AM

To: Jaime.devins@hotmail.com <Jaime.devins@hotmail.com>
Subject: 44 Dirigo

Hello!

How are you? | wanted to check in and see how you are doing. | also wanted to let you know , due to basically everything
going up , we will be increasing your rent in August by $100. You currently do not have a lease. | am more than happy to draw
one up. Let me know your thoughts on this.

Feel free to reach out with any questions and or concerns . We are happy to have you as tenants!

Thank you,,
Julie Contreras - Lannon
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Attachment F: July 2018 e-mail from Julie to Jaime stating she would be happy for Jaime and Evan to
stay for another year

Checking in

44dirigost@gmail.com <44dirigost@gmail.com>
Sat 7/7/2018 8:54 AM
To:jaime.devins@hotmail.com <jaime.devins@hotmail.com>

Hi Jaime,

I hope you are enjoying the long anticipated summer! | did see that Jet Video was closing. Will you guys be staying at Dirigo? It's a great
time to do a lease if you guys are interested in another for a year ? No rent increase. | would do August - August. Let me know when you
have a chance.

Itisn't a big deal to me. Please let me know as soon as you can if you are not staying. | may be down there today or tomorrow. Trying to
teach my 14 year old lawn work. | am failing miserable!

Enjoy the weather and again thank you,,

Julie Lannon
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Attachment G: May/June 2022 e-mail from Jaime to Julie approving rent increase, declining lease

Re: 44 Dirigo

Jaime Devins <jaime.devins@hotmail.com=>
Wed 6/1/2022 11:13 AM

To:Julie Contreras-Lannon <jeclannon@gmail.com>
Hi Julie,

Thanks. We are good with the current situation, but we will keep it in mind and let you know.

Jaime and Evan

From: Julie Contreras-Lannon <jeclannon@gmail.com>
Sent: Thursday, May 26, 2022 10:22 PM

To: Jaime Devins <jaime.devins@hotmail.com>

Subject: Re: 44 Dirigo

Awesome are you good with no lease or would you like one?
Let me know !

Thanks !

Sent from my iPhone

On May 26, 2022, at 1:51 PM, Jaime Devins <jaime.devins@hotmail.com> wrote:

Hi Julie,
OK to August 1st. We're doing well, hope you are also.

Jaime and Evan
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Attachment H: October 2023 text message from Julie to Jaime giving improper notice of rent increase

Lannon

Text Message
Sun, Oct 1, 11:30 AM

Hi Jamie just
wanted to give
you notice rent
will go up 100 on

December 1st

2023  let me
know if you would
like this put in a
lease , thanks !

sun, Oct 1, 9:23 PM

Cmrrs AmrildAn'y finA
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Lannon
sun, Oct 1, 9:23 PM

Sorry couldn't find
your email, just
wanted you to
know If you did a
lease in

December it
wouldnt be for 12
months , it would
be 6 or 9 months .
Let me know and

Thanks

IMessage
Thi O~ B 12572 DAA
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Lannon
| NANKS

We can do 1250.

On the timing,
doesn't Portland
require 90 days’
notice?

Yes Jamie it does |
was going off
Maine thanks for
catching that it
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Lannon
NMalne thanks 1or

catching that it
will happen Jan 1

And | need to talk
to Jim he
mentioned

wanting to have a
6 month lease in
place

Lmk what you
think

On the increase
itself, Portland
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Lannon

On the increase
itself, Portland
says that the
allowable increase
percentage for
2024 is 2%. A

$100 increase
from the current
rent of 1150 would
be 8.7%.

| believe we
figured the tax
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Lannon
IIHL-II'U-U LI 1% LCAAA

iIncrease, i will get
this all in writing in
a lease for you
with the proper
time allowance
thanks

OK, If it's within
the allowed limits
of a property tax
increase, that's
fine. We just don't
have that

information. Same
with the 2022
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o

Lannon

VYILIT LI 1w WL

Increase.

About the lease,
we are happy with
the current
arrangement that

we've been on for
10 years and
would like to stay
with that.

My realtor sent
me

A summary let me
review it , again ! |
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=lalaleln
absolutely could
have made an
error. | am at work
but will get back
to you by
tomorrow evening

Fri, Oct 6, 10118 PM

Sorry so late, | will
get you a copy of
your tenant
rights , that we will

I-"'l.-l"h'l..h"l. L MV l"‘ll.ll'""ll"‘"h I+
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=lalaleln
rights , that we will
have you sign, it
explains the rent
iIncreases , and
banked
allowances . | will
have a rent doc
drawn up for Nov
1st giving you 90
days. Forthe rent
iIncrease to start
on February 1st .
Again if you would
ike we can do a
lease . Justasa
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Lannon
lease . Justasa
heads up , we are
going to making
some decisions
for the future
about Dirigo
street this Spring.
| don't have any
definite answers
at this time .
| will get you the
tenants right info
in the next week!
Thanks,
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Lannon
Mon, Oct 30, 845 AM

Hi guys, here is
your 90 day
notice of the rent
increase . | will be
dropping off a
printed copy later.
| also have some
paper work for
you to look at and
get back to as
SooN as you can.
Thanks again for
your patience
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Lannon

Text Message
Mon, Oct 30, 4:32 PM

Hi, | am going to
stop by with the

rent increase not
and tenant rights

paper , do you
need me to wait to
accept it orcan |
just leave it , If you
could Imk asap
that would be
greatly
appreciated
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Lannon
appreciated

Hi, drop off is ok

Sorry, in a meeting
NOwW

s
In the mailbox in a

fed ex envelope
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Attachment I: November 2023 text message from Julie to Jaime asking if forms have been signed yet

Lannon

Lmk if you need
me to pick up the

tenant rights
sheet , | will make

a copy and get it

back to you

It looked like there
were some forms
missing. Sent you
an email.
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Lannon

Please send it to

there were
ho forms missing

Iif you had

questions you
need to look at
the link

Need this back to
me soon ! Lets get
it taken care of

So some of that Is
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Lannon

So some of that is
choice to use the
smoking form and
the right paper are
what | need back

2022 rent
Increase when
requested where
not in place

Your email is great

It shows you
obtained all info
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Lannon

obtained all info

There are no
disclosure to
NELG

You what might

be easier we
could do this all
be wrapped up in
a lease , and we
can meet to go
over it ? Would
you like that ?

The rent increase
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Lannon
you like That ¢

The rent increase
is based if 2023
to be put into
place 2024, we
have “banked”
rent last year we
did not raise the
rent , it was at /%
SO you get to
‘bank” it . Plus
add the 2% this
yvear . We have not

adjusted for taxes
hecalice that
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Laﬁnnn
dda the £7o TNIS

yvear . We have not
adjusted for taxes
because that
would put this
year over 10%

So maybe its time
togetinallin
writing 7 | am only
willingtodo 6 or 9
months lease at
this time . Let me
know what works .

IAfmemd Blear A A73+734 MK A
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Lannon

Wed, Nov 15, 12:21 PM

Looking over the
“‘material and
forms” i believe
gave you lead and
radon , and we
have nothing to
disclose , thats
why its says N/A
forms are
provided if we
need to let you
know . | just need
to know how long

S (R
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Lannon
LOOKINg over tne

"material and
forms” ibelievel
gave you lead and
radon, and we
have nothing to
disclose , thats
why its says N/A
forms are
provided if we
need to let you
know . | just need
to know how long
you want a lease
for 6 or 9
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Attachment J: November 2023 e-mail from Jaime to Julie mentioning missing required forms

Re: 44 Dirigo

Jaime Devins <jaime.devins@hotmail.comz>
Tue 11/14/2023 11:58 AM
To:Julie Contreras-Lannon <jeclannon@gmail.com=

Hi Julie,

On the form for us to sign (Rental Housing Rights), it says that signing indicates receipt of the forms and materials listed, but there
were some forms missing:

-Notice of Rent Increase for 2022
https://content.civicplus.com/api/assets/589f017c-4b79-49df-adfb-c53f6bal1d12

-Motice of Rent Increase for 2024
https:/content.civicplus.com/api/assets/589f017¢-4b79-49df-adfb-c53f6ba01d12

-Energy Efficiency Disclosure form
https:/www11.maine.gov/mpuc/sites/maine.gov.mpuc/files/inline-files/Rental Eff DisclosureForm.pdf

-Lead-based Paint Disclosure form
https.//www.mainehousing.org/docs/default-source/homeless/homeless-initiatives, step/step-landlord-packet/lead-based-paint-
disclosure-statement.pdf

-Radon Disclosure form
https.//www.maine.gov/dhhs/mecdc/environmental-health/rad/documents/forms/HHE-810%20Radon%20Disclosure%20Form.pdf

-Current revision of Rental Housing Rights document

https://content civicplus.com/api/assets/a9616b64-2442-4645-hde3-ffaf645b06ac

From: Julie Contreras-Lannon <jeclannon@gmail.com=>
Sent: Thursday, May 26, 2022 10:22 PM
To: Jaime Devins <jaime.devins@hotmail.com>
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Attachment K: November 2023 e-mail from Jaime to Jim mentioning missing forms and
communication difficulties with Julie

Re: 44 Dirigo

Jaime Devins <jaime.devins@hotmail com:=
wed 11/15/2023 719 PM

Tajames lannon <lannondiihot mail.comes

Hi Jim,

Thank you. The texts we sent you earlier today are below. Also, the new dishwasher is working great.
-Hi Jim, we're having a communication issue with Julie about some paperwork and were wondering if you could help.

She wants us to sign Portland's rental housing rights farm, which we are happy to do, but it says that signing indicates that we have
received certain forms which are listed on the sheet. We have received some of them but not all of them, When we pointed this out to
her, it started getting escalated, and we don't want that.

Specifically, there is a section that says "forms required by the state of Maine’, and we didn’t receive the radon disclosure, lead-based
paint disclosure, and the energy efficiency disclosure. She is telling us that they are optional, but it doesn’t look like they are optional.
They are not forms we can just print out ourselves as there are sections that need to be filled out, signed and dated by the landlord,
Otherwise, we would just print them ourselves and be done with it.

‘We are in no way trying to hold up this process, but we can't sign the sheet saying that we received forms that we haven't received.

‘We sent her the links ta the forms were talking about in an email yesterday, and she responded with a string of angry texts,

Separately from that topic, she informed us recently that she wanted to raise the rent for next year, That is fine with us. We want to keep
renting the apartment on our existing terms, even with a rent increase. However, we had a problem when we asked her to use Portland's
new rent increase notice form, which reguires landlords to list some additional information that they didn't have to list prior to January
2021. She does not seem to want to do that. We had requested that she fill out the new required form both for the 2022 rent increase
as we did not receive the farm at that time either, and for the upcoming one as well,

| forwarded you an email just now at the Lannand@haotmail com address with links to the forms | mentioned above, Hoping we can
clear up this paperwork and continue aur existing rental relationship.-

6T

https:/joutlook. lve. com/mail did/ AQMEADAWATYOMDABLWF N YAL

0On Mov 15, 2023, at 6:22 PM, james lannon <lannondi@hotmail.com= wrote:
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On Nov 15, 2023, at 6:22 PM, james lannon <lannond@hotmail com= wrote:

Hi Jaime,

Apologies, but | only have access to text while in port. | won't be back in Port again until | arrive in Westem Australia on 24
MNovemnber.

If you sent me a text, could you simply copy and paste what vou sent and | can assist via email?

Many Thanks,
Jim

Sant fram my Venzon, Samsung Galaxy smartphone

e Original message ———

From: Jaime Devins <jaime devins@hotmail coms=
Date: 11/16/23 0515 (GMT+10:00)

To: lannond@hotmail.com

Subject: Fw: 44 Dirigo

Hi Jim,
Below are links to the forms we were talking about over text.

Jaime

From: Jaime Devins <jaime.devins@hotmail.com:
sent: Tuesday, November 14, 2023 12:53 PM

6i7/24,

https:foutlook.live.commail 0id/ AQMEADAWATYOMDABLWEFmNjYALTk

To: juliecontr@hatmail.com <juliecontr@hatmail com=
Subiect: Fw: 44 Dirioo
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Ssent: Tuesday, November 14, 2023 12:53 PM

G724,

hittps:/foutlook.live.commail iyid/ AQMEADAWATYOMDABLWFmNjYALTE

To: juliecontr@hotmail.com <juliecontr@hotmail. com=
Subject: Fw: 44 Dirigo

Hi Julig,

On the form for us to sign (Rental Housing Rights), it says that signing indicates receipt of the forms and materials listed,
but there were some forms missing:

-Notice of Rent Increase for 2022
https://content.civicplus.com/api/assets/589f01 7c-4b79-49df-adfb-c53f6bal1d12

-Motice of Rent Increase for 2024
hitps://content.civicplus.com/api/assets/589f017c-4b79-409df-adfb-c53f6balidi2

-Energy Efficiency Disclosure form
hitps: Awwwl 1. maine gov/mpue/sites/maine gov.mpuc/fles/inline-files/RentalEffDisclosuraFarm. pdf

-Lead-based Paimt Disclosure form
https://www.mainehousing.org/decs/default-source/homeless/homeless-initiatives/step/step-landlord-packet/lead-
based-paint-disclosure-staternent. pdf

-Radon Disclosure form
hitps: mail Ir -
HHE-810%20Radon%20Disclosure® 20Form. pdf

-Current revision of Rental Housing Rights document
https://content.civicplus.com/api/assets/a9616b64-2442-4645-b4e3-ffaf645b06ac

From: Julie Contreras-Lannon <jeclannon@gmail.com=>
Sent: Thursday, May 26, 2022 10:22 PM

To: Jaime Devins <jaime.devins@hotmail.com=
Subject: Re: 44 Dirigo

Awesome are you good with no lease or would you like one?
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Attachment M: November 2023 text from Julie to Jaime about meeting to go over forms

Lannon
|exXT mMmessage
Wed, Nov 15, 8:40 PM

So jim sent me
your email , would
you like to meet
with me to go over

things ?

And | am happy to
meet with you to
go over all forms,
it does seem that
this is not the best
way to
communicate .
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Attachment N: November 2023 short e-mail from Jaime to Julie requesting that forms be signed and
dropped off

Re: 44 Dirigo

Jaime Devins <jaime.devins@hotmail.com=

Sun 11/19/2023 1036 AM

Touliecontr@hotmail.com <juliecontr@hotmail com=

Hi Julie, would it be possible for you to drop off the completed forms and any we need to sign and return inside the front
entryway, and we could sign and send the Rental Housing Rights and any other forms back to you Monday or Tuesday? And
would it be possible for you, on the forms you had nothing to disclose on, to write that and sign and date them with the others?
We will get you our signed and dated copy back ASAP.

From: Jaime Devins <jaime.devins@hotmail.com>
Sent: Tuesday, November 14, 2023 11:58 AM

To: Julie Contreras-Lannon <jeclannon@gmail.com=
Subject: Re: 44 Dirigo

Hi Julie,

On the form for us to sign (Rental Housing Rights), it says that signing indicates receipt of the forms and materials listed, but there
were some forms missing:

-Notice of Rent Increase for 2022
https://content. civicplus.com/api/assets/589f017c-4b79-49df-adfb-c53f6ba01d12

-Motice of Rent Increase for 2024
il : nient civi i

-Energy Efficiency Disclosure form

-Lead-based Paint Disclosure form
https./www.mainehousing.org/docs/default-source/homeless/homeless-initiatives/step/step-landlord-packet/lead-based-paint-
disclosure-statement. pdf
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Attachment O: May 31, 2024 Notice to Vacate signed by Jim to Jaime and Evan

——i

Maine 90 Day Notice to Vacate

Date: 1 June 2024
Re: Notice to Terminate Tenancy
Dear Jaime Devins and Evan Long

This letter serves as official notice that your tenancy will terminate on 1 September, 2024, for the
premises located at : 44 Dirigo St., Apt #2 Portland, Maine

The Tenant has the right to contest the termination of tenancy in court.

For our records and the return of security deposit monies, please provide your forwarding
address and phone number.

g
o

172 Bradley St Portiand Maine, 04102
(Landlord Address)

[
. B
Sincerely, by /E é
f:l
h() /E 7
{Landlord Signature) n |
) Az
James Lannon B 71 =i
{Landiord Printed Name) L 5
S )
(207)321-8577. (207)332-5382 (>Zn) B
{Landlord Phone Number)
/VE

S

WRA
¢2kLk 2590 2000 OhAT bTOL

CERTIFICATE OF SERVICE

.
>

I

T

P
Lo

coro TN PIRNE

| certify that a copy of this notice has been furnished to the above-named tenant(s) on
28 May 2024 by:

-
7 <

X Hand delivery to Tenant Certified Letter; or

a Eosting the potice at the premises, such as the entry door, if the tenant cannot be found and
mailing the notice by first class mail with a certificate of mailing.

James Lannon QX

U.S. POSTAGE PAID
CM LETTER

Retail :
= M ===
oz $5.08

RDC Qr $2324E501053-62
4 - ! »

(Landlord Name) (Laoﬁo:pd Signature)
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Attachment P: November 19, 2023 e-mail from Julie to Jaime, "I do want to get this done"

Re: 44 Dirigo

Julie Contreras-Lannon <juliecontr@hotmail.com>
Sun 11/19/2023 10:52 AM
To:Jaime Devins <jaime.devins@hotmail.com=

Hi Jamie,

Sorry for the delayed response. | am waiting on a couple things from the city. Mot sure what the timing will be.

Reasonable , with the holiday, | can get you all you need by the Tuesday the 28th. Then we can coordinate how forms need to be
signed. My schedule it tight for the next few weeks. | do want to get this done.

Please feel free to use this email , at the moment it is my best one. However when you do send and email it is very helpful for you to
send me atext. With any needs, my first preferred way to communicate is text.

Thank you,
Julie Contreras Lannon

On Nov 19, 2023, at 10:36 AM, Jaime Devins <jaime.devins@hotmail.com> wrote:

Hi Julie, would it be possible for you to drop off the completed forms and any we need to sign and return inside the
front entryway, and we could sign and send the Rental Housing Rights and any other forms back to you Monday or
Tuesday? And would it be possible for you, on the forms you had nothing to disclose on, to write that and sign and
date them with the others? We will get you our signed and dated copy back ASAP.
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Attachment Q: December 5, 2023 text from Julie "I have been very sick," waiting on city info

Lannon

Tue, Dec 5, 718 AM
! [

| apologize | have
been very sick . |
still am waiting on
the city, | will
follow up when |

have all info

IMessage
Tue, Dec 5, 1:53 PM

Ok, thank you.
Feel better

Delivered
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Attachment R: December 28, 2023 water shut-off payment receipt, later voided after someone else paid
the bill before the check was cashed

NOTICE OF PREMISE VISIT
Account No.

{ Service IS NOT shut off
Q Service IS shut off

We called today to:
Qinstall meter QO read meter
Q remove meter Q) check for leaks
Q change meter O get new customer name
Q service meter & collect overdue water bill
Qother

OVERDUE AMOUNT: $ it
Please contact our Customer Service Department to arrange a
time when our service technician can return. If service is shut off,
arrangements must be made to complete the above work. If shut off
for nonpayment, the overdue amount shown above must be paid or
a payment arrangement negotiated

PLEASE SEE THE REVERSE SIDE FOR OTHER OPTIONS

Service Technician Initials. Date

Portland Water District
225 Doueuass Steeer, PO Box 3553
Pokriam, Man 04104-3553
(207)761-8310
100044 Rew 0123

FIELD COLLECTION RECEI|
wo. 55026 /

CUSTOMER NAME ___ LT DATEY ! WZ
RECEIVED FROM (f ditferent) -
SERVICE LOCATION _ [/ -
Accountnumeen _ BIDIUTEL
WATER AMOUNT
SEWER AMOUNT (i appiicable)
TOTAL RECEIVED T—
i PAYMENTMETHOD: ~ []JCASH [JCHECK [ OTHER

‘f Porrland \Vorer Dnsmd
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Attachment S: May 2024, second water shut-off bill

Laanob Llog
“H D:lfflo S'}

P 719/
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Portland Water District Invelced UB1749510-05102024 Payment Confirmation

Portland Water District <no-reply@invoicecioud nets
Wi 577207024 F:50 AM
T jad e d h il 2 g ke 2k Bhiotrn L eoime

Dear JAMES J LANNON JR Payment Confirmation

Account Mumbsar

Thank you for your payment to Partland Watar District AO0ETET

Yaur payment has been suceessiully processed and your aceount has

Bessn updated. Irvpece Mumber:

o will contnue to recene an amail each tme a bill is ready far your UB1749510-05102024

rewlew. This I an easy way to access, review and pay your bills.

If you haver’t already gone paperless, please consider belping the Payrment Amaunt:

enwranment, reducing your clutter and supperting cur green strategy

by opting ta move to paperess billing in yow next billing cycle. You $115.00
will abways harea tha option to prnt your bill directly from vour

computer if you need it for your receeds. Service Fee
To ga pagerkess, [og on to the anline postal directly a1 https-y §3.45

css pad.arg and select the Pagerdess Billing Optson under the
Account lnk i tha main manu. Then check the Yes, | want to go

Paperless oy and press updata, JTioted Arrastant:
rz
wfior hitrpes o oo k. e ooy m al Ued A Mk ADAWAT VIR DAR]
If you have any questans reqarding your account, please email us at £116.45
customarseracaiipwd org and include your account numbies, first
name and last name on the acoaunt.
Messaga:
Thank you fer being a valued Portland Water District custoerer.
Approved 813635

Flease Mate: Ta ensive dedwery of account related emad notifications,
please add no-repdyiiinvedcaciowd nef to your safe senders list
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Attachment T: May 2024 texts about water shut-off, "oh goodness"

L)
J
2 People

Hi, the water is
shut off. | was just
about to take a
shower for work

| called the water
department and
made a payment
of $116.45 so
they would turn
the water back on.
They said they will
be turning it back
on.
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Lannon Julie

Oh goodness

Do you have
venmo

Lmk how you
want to be
refunded

| can drop off
money whenever

and whatever
form
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Lannon Julie

What ever is best
for you

If you want it off
rent that is fine
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2 Peaple

N Tt N J’U“

If you want it off
rent that is fine

Many apologies
and gratitude

L Julie

Again thank you
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Attachment U: May 2024 e-mail from Jim accompanying Notice to Vacate re: "reacquiring the
apartment"

44 Dirigo

james lannon <lannen4@hotmail.com>

ue 5/28/2024 5:19 PM
To: Jaime Devins <jaime.devins@hotmail.com>
Hi Jaime and Evan,

Hope you are both well.

| wanted to let you know that | would like 1o reacquire the space at 44 Dirigo St on September 1st. The reasons behind this are about the building and capital
repairs | need to make as well as the uncertainty of my own future living arrangements.

It is important to know that this has nothing to do with you guys as tenants. And you will get nothing short of an exemplary recommendation if and when
needed.

| wanted to send you this notice in an email, because | will also have to send a certified letter which may come across as somewhat cold and unfeeling.

Best Regards,
Jim
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Attachment V: September 2019 e-mails from Jim regarding accommodations during repairs

Re: Plumbing work

Jaime Devins <jaime.devins@hotmail coms
Man 31162010 6:0F FM
Tecjames lsnnon <lannand@hotmsi coms

That's sounds great Jim, thank you.
Sent from my iPhone

On Sep 16, 2019, at 3:43 PM, james lannon <lannond@hotmail. com:= wrote;

Hi Jaime,

| have reserved a room at the clarion for tomarrow 'l go there and pick up the keys as well as give them & credit card so
that you and Evan can charge dinner to the room.

I'll bring the keys over to you at 2 pm and I'd like to get started on the plumbing repair at that time. You're welcome to bein
the apariment but the toilet will be temporanly aut of ordes,

Thanks,
Jim

Serit from my Verizon, Samsung Galaxy smartphone

———Original message ——
From: Jaime Devins <jaime.devins@hotmail.com=>
Date: 901519 20:44 (GMT-05:00)

Tao: james lannon <lannond @hatmail. com:=
Subject: Re: Plumbing work

Ok, thanks,

% hittps:autlook live.com! mail 0id AQGMEADAWATYOMDABLWFmb

From: james lannon <lannond@hotmail.coms
Sent: Sunday, September 15, 2019 7:17 PM

To: Jaime Devins <|aime. devinsi@hotmail.com»
Subject: Re: Plumbing work

Hi Jairme,

Thanks for the response. I'll move ahead and secure a room for fues night.
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Hi Jairme,
Thanks for the response. Il move ahead and secure a room for twes night.
Thanks again,

Jdim

Sent from my Verizon, Samsung Galaxy smartphone

-——— Driginal meszsage ——

From: Jaime Devins «<jaime.devina@hotmail com»
Date; 913719 0917 (GMT-05:00)

To: james lannen <lannond @hotmail. com:=

Subject: Re: Plumbing wark

Good maorning,

I checked and those days should work just fine, Tuesday and Wednesday,
Thanks!

Jaima

Sent from my iFhone

On Sep 12, 2019, &t 10:38 PM, james lannon <lannondBhotmail com> wrote:

Hi Jaime,

6

hrrps:ioutlook live.com{mail/0id A QMEADAWATYIMDABLWFmNjYA

You're more than welcome to be in the apt while | do the work, I'm just trying to arange it 2o that it's the least
impact to your day to day work.
If yous had your plck, what aftemoen, and evening would it be best for vou that | was there working?

Thanks
Jim

Sent from miy Vierizan, Samsung Galaxy smartphane

Original message ——

From: Jaime Devins <jaime.devins@hotmail come
Date: 912719 1338 (GMT-05:00)

Trv larmas lanmnan slonnnd@hotonail cams

Page 75

Page 101



———— Original message ———
From: Jaime Devins <jaime.devins@hotmail comes=
Date; 9/121%9 1338 (GMT-05:00)

To: james lanmon <lannond @hotmail com:=
Subject: Re: Plumbing wark

Hi Jim,

What times would they need to come in and do the work on both Tuesday and Wednesday? | just work
from home part of the weak. | would be working Tuesday evening, and also Wednasday alterncon,
needing fo use my office there and the intemet connection.

Thanks!

Jaime

From: james lannon <lannond@hotmail com=
Sent: Thursday, September 12, 2019 7:55 AM

To: Jaime Devins <jaime devins@hotmail.com:=
Subject: Re: Plumbing work
Hi Jaimae,

| can shoot for next Tuesday/Wednesday, Would that work for you guys?

6

https:foutlook live.com/mail/0idiAQMEADAWATYOMDABRLWFmNjY,

Thanks,

Jim

Sent froem iy Verizan, Bamaung Galaxy smartphons

=== (riginal message ----—

Fram: Jaime Deving <jaime devinsg hotmail come=
Date; 910,19 2330 (GMT-05:00)

To: james lannon <lannond @hotmail coms
Subject; Re: Plumbing wiork

Hi Jirm,

S0 sormy this went to my junk folder and completely miszed it. Were there other times that you would to have
the plumber come?

Thanks,

Jaime

Sent from my iPhone
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==== (riginal message -—--—

From: Jaime Deving < win m m=
Date: 910,19 2330 (GMT-05:00)

Tao: james lannon <lannond@hotmail coms=
Subject; Re: Plumbing work

Hi Jim,

So somy this went to my junk folder and completely missed it. Were there other times that you would to have
the plurmber come?

Thanks,

Jaime

Sent from my iPhone

On Sep 5, 2019, at 2:47 PM, james lannon <lannondi@hotrmail. com:= wrote:

Hi Jaime,

I'm planning on having a plumber in lo do the work on Tuesday maming or Wednesday
morning depending on his availability (September 3 or 10). I'd like fo send you an Evan o
the Clarion on one of those evenings. | still have to reach out to the plumber to confirm
availability, but are either of those 2 nights ok with you'?

You're welcome to be in the apartment as much as you'd like while the wark is happening. |
just want to make surg you have access 1o faciliies that evening.

hittps:autlook live com/mail 0d A QMEADAWATYOMDABRLWEFmNjY

Thanks!
Jim
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Attachment W: 2017 emails regarding November 1 lease versus June 1 or September 1 lease

Rent Increase November 1

Julie Contreras-Lannon <julieclannon@icloud.com=>
Thu 9/14/2017 1:15 PM
Tosjaime. devins@hotmail.com <jgime. devins@hotmail. coms

Hi Jaime,

It's Julie Lannon, your landlord. | hope this email finds you well. | wanted to let you know we will be increasing the rent for Dirigo ST
Apt. 2 by $100.00 a month, for a total rent of $1050.00starting November 1, 2017. We have put off doing this for awhile, but
unfortunately needed to be done.

You currently do not have a lease and are month to month tenants. Feel free to let me know if you would like one.

Jim will be away till February so please feel free to use this email or text me at 207-332-5382.

Thank you,

Julie Lannon

Lease

Jaime Devins <jaime.devins@hotmail.com=
Sun 11/12/2017 6:41 PM
|

Toulie C Lannon <juli icloud com=

Hi Julie,

Sorry it's taken us so long to get back to you. We would be interested in a lease for November 1st to October 31st for this
apartment, if that is okay.

Thank you,

Jaime and Evan

Re: PWD Disconnection Notice

Julie Contreras-Lannon <julieclannon@icloud.com=

Tue 11/14/2017 10:50 PM

Ta:Jaime Devins <jaime, devins@hotmail coms

Thanks!! Paid it today !!

I got your email about a lease, great!

I just would perfer to adjust the dates, Would you be willing to do one ending May 31st or August 31st 2018,
Let me know what you think !

Thank you and sorry for any inconvenience!

Julie Lannon
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-Attachment X: unanswered 2021 text from Jaime to Jim about mouse infestation

Jim

Jul 21, 2021, 10:44 AM
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-Attachment Y: 2012 e-mails to and from Jim about broken windows, never repaired

Apartment

Jaime Devins <jdlandscape@hotmail.com>
Wed 9/19/2012 8:15 PM
Tozjim2mate@yahoo.com <jim2mate@yahoo.com>

Hi Jim,

Now that we've had a chance to settle in, I just wanted to let you know that we've found a few things in
the apartment that need fixing.

One is that there are a bunch of windows that are cracked or broken or don't close properly, and there's
also lots of peeling paint and paint dust on some of the windowsills. The windows that are cracked on
the first floor are the southwest window in the front room, one of the smaller ones in the middle room,
the far and middle windows and their storm windows in the kitchen, the back porch door, the side
room next to the bathroom, and a storm window in the upstairs front room. The ones that don't have
locks or don't quite close properly are the three Kitchen windows. All of these have a lot of peeling
paint and paint dust except for the newer ones in the front room and the side room.

One electrical issue is that the fixture in the back part of the hall, near the bathroom, may be a fire
hazard. We've tried a couple of different bulbs in it, but every time we've turned it on, the bulb flickers,
and it makes a crackling sound. We're also concerned about the radiator in the front room upstairs, as
the wall and window directly above it is black as if the radiator had burned it.

the wall and window directly above it is black as if the radiator had burned it.
Some of the smaller things are that the washing machine leaks water from underneath itself onto the
floor when we run it, the dishwasher sometimes does too, and the bathroom sink doesn't drain well at

all - it's clogged with blond hair. If we could take a few bucks off of next month's rent to pay for some
Drain-o, we'd appreciate it.

On the subject of rent, it would be much easier for us to mail the rent payment than to go all the way to
the bank to deposit it. We noticed that you also put your ex-wife's name on the lease as a landlord;
could we send it to her? Having a physical address to send apartment-related gquestions to in the event
that we needed to send you something in writing would be important for us also.

Jaime and Evan

Page 81

Page 107



Ship Email Address

Lannon James <james.lannon@chevronshipping.com>
Tue 9/25/2012 5:09 PM

Tojdlandscape@hotmail.com <jdlandscape@hotmail.com>

Hi Jaime,

This is the email address if you need to reach me while I'm on my ship.

| wanted to let you know | recieved your email that you sent on 9/19/12.

Some of the deficiencies you mentioned in your email | was aware of and will correct when | return. For example the windows and
paint.

As the cold weather approaches make sure the windows on the second floor are locked. I'm referring to the newer ones. | know that a

As the cold weather approaches make sure the windows on the second floor are locked. I'm referring to the newer ones. | know that a
couple of them are cracked for some reason (they're only 2 years old). The cracks | will fix as time and of course money allows. Locking
them will make a big difference in their ability to be efficient. The cracks aren't going to permit the passage of cold air.

The windows on the 3rd floor are in need of replacement. In the wintertime when | lived there, | always made sure to close the door
leading to the 3rd floor. It keeps the heat confined to the second floor better that way. If were on the 3rd floor, | used the floor radiators
only while | was up there. They would warm up the space quickly. Unfortunately the marks you are referring to on the wall are marks left
by a previous tenent leaving that radiator on high and then leaving for the weekend. The warm continuous hot air will leave those stains,
which | can fix, but | don't believe this to be a fire hazard. I'm honestly not aware of there being marks on the window (?)

I will rectify the issue of the downstairs light in the hallway as well as the dishwasher and washing machine when | return if thats
acceptable. | know | sound like a broken record, but although | was staying on the 3rd floor, | wasn't there all that much and didn't spend
much time on the second floor.

| have had the issue with the sink clogging in the past. The best way | found to rectify that is by using boiling water. | would boil about 3
to 4 large pots of water, add salt, and once at a boil dump them down the drain. | found that it works just as well if not better than
draino and its better for both the pipes and the environment. If that fails, | can snake then out when | return.

If you'd rather mail the check than go to the bank thats fine. If you are okay with mailing it to them along with a deposit slip the address
is:

Norway Savings Bank

PO Box 8550

Portland Maine 04102

Julie's Address is:

172 Bradley St.

Portland Maine 04102
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To: Portland Rent Board
From: James Lannon

Re: Tenants Rights Complaint

Hello,

This is in response to the Tenants Rights Complaint issued by Jaime Devins and Evan Long
regarding #44 Dirigo St.

Overview:

Jaime and Evan have been my tenants for approximately 12 years. In this time, | have found
them to be very good renters and the monthly rent was consistently paid promptly.

They have been on a month-to-month tenancy since about 2014. They have been given the
opportunity to enter into a lease, but each time have opted for the flexibility of month-to-month.

Julie and | live separately. We both do our best to manage and care for the property. Typically,
she will handle business aspects of the property whereas | will conduct maintenance and
repairs when needed.

In April of 2023, Julie and | entered into a discussion regarding the future of the property. Our
eldest son has just started college, and his younger brother is finishing his senior year at
Portland High School and will be entering into post graduate education in the fall of 2025. We
were weighing our options with the property as we take on the role of funding the cost of two
tuition payments. During this discussion, | expressed that the unit currently occupied by Jaime
and Evan needed a large amount of work if listing the property is what we decide.

Julie had preferred to keep the situation ‘as is’ and continue to rent to Jaime and Evan. | was
opposed, and wanted to reacquire the property to make repairs to the unit as the house is about
100 years old.

In October, Julie entered into conversation with Jaime and Evan regarding a raise in rent. This
would bring the monthly rent from $1150 to $1250. It's worth noting that this is for a 3+ bedroom
unit occupying approximately 1600 square feet. During that discussion, Julie and | were made
aware of procedural paperwork that was possibly out of step with Portland Rental Ordinance.
Because of this, Julie worked toward trying to get the paperwork in order.

Page 109



During this time, | still contested her opinion and maintained that the property should be
reacquired. My argument was that the repairs and improvements needed would be extensive
enough to secure water and electricity to the unit while | completed the work.

In May of 2024, | left Portland to return to work overseas. At this time, the apartment paperwork
had not yet been completed. In conversation with Julie, | told her that | would be taking forward
steps to reacquire the apartment. At this point to not only make repairs, but also to get the
apartment caught up to where all the administrative work was correctly done. On June 1%, | sent
Jaime and Evan a certified letter making them aware of the plan effective September 1%

Response to Complaints:

1) Failing to post in the building or otherwise to provide to us a copy of Portland’s tenant
rights documents and other required information regarding building-related
environmental hazards when Portland’s Rent Control Ordinance went into effect and
when it subsequently has been updated, in violation of sec 6-224(b) and sec 6-224(c);

This is accurate. As stated in the ‘Details’ of the complaints, we too were unaware of the
changes to ordinance, and did not post or provided the Jaime and Evan with such.
Although ignorance is not an excuse, Julie and | don’t make a living as landlords. We
chose to rent the unit at what we derived was a fair price for a safe place to live.

2) Falsely registering an inflated base rent amount for the apartment with Portland’s rental
registration service, in violation of sec 6-151 and 6-233(a);

When the apartment was registered, we were publishing what we believed the unit to be
worth based on what we had researched (comps), not what it was currently rented at.
We understood we were renting the apartment to Jaime and Evan far below market
value, but were ok with that as they had been solid and trustworthy tenants.

3) Faliling to register additional required information about the building, in violation of sec 6-
151;

Similar to the above. The apartment is not where it needs to be administratively. This
adds to the decision to vacate the apartment.

4) Falsely registering 44 Dirigo Street as an owner-occupied building with Portland’s rental
registration service, in violation of sec 6-151;

At the time of registering, my intention was to move into the building. Financial and
personal decisions prevented that and the paperwork has yet to be changed to reflect as

much.

5) Raising the rent of our apartment for August 2022 by 9.52%, from $1050.00/month to
$1150.00/month, without providing the requisite explanation, in violation of sec 6-234(d);
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The above is correct. The apartment was originally rented to Jaime and Evan in 2012 at
a cost of $950. By 2024 the rent was $1150. An increase of $200 in 12 years of
habitation.

6) Attempting to raise the rent of our apartment for December 2023 by 8.70%, from
$1150.00/month to $1250.00/month, without providing the requisite explanation, in
violation of sec 6-234(d); and

Knowing that we hadn’t properly fulfilled our obligation of completing the paperwork on
our end, this increase in rent did not go into effect.

7) Retaliating against us when we requested information about our renters’rights, building-
related environmental hazards, and the City-mandated process for a rent increase, in
violation of sec 6-237(e).

Complaint #7 was disappointing to read.

Julie and | were faced with a business decision, and we made the decision that we thought best
for us financially. Retaliation is not and has not been how we operate. Julie is a city employee
and works as a Programmer for the Parks department and | make my living at sea far from
home.

Together, we do our best to raise 2 children and stay active in their lives and our community. As
| expressed, Jaime and Evan are great tenants and have been for the last 12 years. If they felt
my, or Julie’s frustration with the process, then for that | am sorry. The frustration was not
directed toward them, nor was there any Ill-will directed toward them when | issued the ‘Notice
to Quit’. In fact, | did reach out to them with a personal email because | did not like how
impersonal the Notice template read.

The decision to issue the Notice to Quit was to bring the space back to a place where it needed
to be (firstly) so that we have options as to what to do forward (secondly).

Regarding the water being shut off, this is reflective of a customer (me) not paying the bill on
time. This is my fault, but was certainly not part of some targeted retaliation. In fact, | can
provide proof with how many late payments and disconnections | have personally had for the
property at 172 Bradley. | will be enrolling ion auto pay to avoid this going forward.

I would also like to address the following:

We already have lived in this apartment through many repairs to the building over the
past decade, including heavy roof repairs lasting an entire summer, and accommaodating
repairs never had been a problem previously, with Jim in 2019 even booking us a hotel
room and offering us the use of his own apartment while he made an overnight repair in
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the bathroom (Attachment V). Again, no effort or offer was made by the landlords to try
to negotiate this situation with us in a way which would not require us to vacate.

This statement is correct. In 12 years of tenancy, there have been repairs.

In response to the roof repair- | was contacted by Jaime and Evan to alert me to a leak. On
inspection it was determined that the building needed a new roof. Due to the height above the
ground, the estimates to have it done came back between $30,000 and $40,000. Knowing that |
did not have the financial resources, | made the decision to do the job myself. | hired a helper
and we spent approximately 3 weeks in August putting a new roof on the building. This could
have been completed in shorter time, but it was my first time replacing a roof.

Also adding to the delay was a request from Jaime and Evan; | had been starting work for the
day at 7:30 AM to try and accomplish as much as possible before the heat of the day set in. If
you’ve ever spent time on an asphalt roof in the August sun, | am sure you understand how hot
it can get. They expressed that it was too early in the day as they were still sleeping. | conceded
to their request and pushed my start time back to 9:00 AM.

As expressed by Jaime and Evan, | have secured them hotel lodging when repairs would
displace and inconvenience them. | have also offered them my personal space when plumbing
work was done that would interrupt their ability to take showers. | do believe this stipulation is
probably mandated within state or city ordinance, but | have never reviewed such ordinance. -l
was simply doing what | felt was the right thing to do.

As expressed earlier, | am not a property manager by trade, and it is not my career. | do not own
any other income property. Considering that the money that gets reinvested into the property, |
also do not make a passive income with the property.

When we purchased the home many years ago, we had many things to consider. One of which
was using the property as a vehicle to pay college tuition. Another thought was having the
property in the event our aging parents needed to live closer.

To reiterate, there was nothing done that was meant or intended to be of a retaliatory nature.
Only a decision to do what was financially prudent as well as to get the unit and all associating
documentation up to date and accurate.

James Lannon
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44 Dirigo

¥ jameslannon © Reply & Replyall 7 Forward

& To: Jaime Devins Tue 5/28/2024 5:19 M

Hi Jaime and Evan,

Hope you are both well,

| wanted to let you know that | would like to reacquire the space at 44 Dirigo St on September 1st. The reasons hehind this are about the building and capital repairs | need to make as well as the uncertainty of my
own future iving arrangements,

It Is important to know that this has nothing to do with you guys as tenants. And you will get nothing shart of an exemplary recommendation if and when needed.

| wanted to send you this nofice in an email, because | will also have to send a certified letter which may come across as somewhat cold and unfeeling,

Best Regards,

lim

S Reply Forward
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

Memorandum
TO: Zachary Lenhert, Licensing and Housing Safety Manager
CC: Dylan Orr, Rental Registration Coordinator
FROM: Adam O’Connor, Rental Registration Inspector
DATE: July 8, 2024
RE: Rent Control — 44 Dirigo Street

Below is a timeline of contacts and actions associated with the property located at 44 Dirigo
Street:
e On June 3, 2024 at approximately 3:55pm a voicemail was left on my office phone by
Evan Long (tenant).
o Tenant requested registration information for the property/unit. Tenant stated they
believed the filings may be inaccurate.
e (Call was returned to the tenant on June 4, 2024
o Tenant stated they were a long-time tenant of the unit.
o Discussed the current registration status of the unit:
= Long-Term Rental registration documents had not been submitted and fees
not paid for 2023 and 2024
* Informed tenant of the registered base rent of $1,450 and the exemption
claimed for owner occupancy
= Tenant was asked if they would like to open a code case and complaint on
the property. Tenant declined and indicated they would be submitting
directly to the Rent Board.
e On June 4, 2024 I drove to the property located at 44 Dirigo to view the property.
o Pictures were taken of the property from the street and of the mailboxes
= Property contains 2 units.
e The name on the mailbox for Unit 1 was “Worden”
e The names on the mailbox for Unit 2 were “Long” and “Devins”
o These are the names of the complainants in this matter.

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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389 Congress Street, Portland, Maine 04101 | 207-874-8300 | rentcontrol@portlandmaine.gov
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389 Congress Street, Portland, Maine 04101 | 207-874-8300 | rentcontrol@portlandmaine.gov
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389 Congress Street, Portland, Maine 04101 | 207-874-8300 | rentcontrol@portlandmaine.gov
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-NOTICE OF VIOLATION-

City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

April 21,2023
Dear Property Owner/Manager,

The City of Portland requires all Rental Units be registered every year by January 1*. The Licensing and
Housing Safety Office records show that your rental property is out of compliance. Renewal requires
“Additional Rental Information” for each rental unit be submitted every year and the payment of registration
fees.

Registrations that were not completed by February 15 shall be subject to a late fee of $200 per unit.
Registrations shall not be renewed unless and until the registrant submits all required information and pays
any applicable late fee. Incomplete or inaccurate registrations may be rejected and subject to all applicable
late fees upon resubmission.

To avoid further penalties and enforcement actions you must complete an 2023 LONG-TERM RENTAL
ADDITIONAL INFORMATION form for each unit and pay all of the associated fees. A copy of that form is on the
back of this letter.

If you fail to complete the rental registration on or before May 31, 2023, then this matter will be referred
to the City of Portland Corporation Counsel's Office for legal action, and may include civil penalties at a
minimum of $100 per day, and other legal remedies.

Long Term Rental Licenses can be renewed online through the Citizen Self Service Portal, more information
can be found at www.portlandmaine.gov/rental-registration.

Landlords may also submit forms and payment by mail or in person to:
City of Portland - Licensing & Registration
389 Congress St, Rm 307
Portland, ME 04101
Include a check or money order payable to “City of Portland” (please include the license number on check).

If you have questions or believe you received this letter in error, please contact our office at
housingsafety@portlandmaine.gov or by phone at 207-756-8131.

Sincerely,

= Ceerloe s S

Zachary J. Lenhert

389 Congress Street, Portland, Maine 04101 | 207-756-8131 | housingsafety@portlandmaine.gov
Page 118



Licensing & Housing Safety Manager

389 Congress Street, Portland, Maine 04101 | 207-874-8300 | info@portlandmaine.gov
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-NOTICE OF VIOLATION-

City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

June7,2024

Dear Property Owner/Manager,

The City of Portland requires all Rental Units be registered every year by January 1*. The Licensing and
Housing Safety Office records show that your rental property is out of compliance due to incomplete
registration or failure to register the property. If you no longer own the property or operate it as a long-term
rental please let us know, we can be contacted at rentcontrol@portlandmaine.gov or 207-874-8900.

Annual registration of Rental Units requires applicants to:
1. Provide rental information about each rental unit in accordance with the Rent Control Ordinance
passed in November 2020.
2. Payrental registration fees, including any late fees.
3. Disclose any changes to the registration (phone number, email, mailing, etc).

To avoid further fees and enforcement actions you must pay the included invoice and complete the included
‘2024 Long-Term Rental Additional Information’ for each Rental Unit being registered. Registrations are
incomplete if the additional rental information for each unit is not submitted.

If you do fail to register on or before July 10, 2024, then this matter will be referred to the City of
Portland Corporation Counsel's Office for legal action, and may include civil penalties at a minimum of
$100 per day, and other legal remedies.

You may submit your registration by mail or in person to:
City of Portland - Licensing & Registration
389 Congress St, Rm 307
Portland, ME 04101
Include a check or money order payable to “City of Portland” (please include the invoice number on check).

More information and electronic forms can be found at www.portlandmaine.gov/rental-registration.

If you have questions or believe you received this letter in error, please contact our office at
rentcontrol@portlandmaine.gov or by phone at 207-874-8900.

Sincerely,

= Ceerli e S

Zachary J. Lenhert
Licensing & Housing Safety Manager

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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7/30/24, 9:46 AM City of Portland Mail - Julie Contreras Lannon / May 5th hearing supporting documents

City of

portland Mercedes Bohaty <mbohaty@portlandmaine.gov>

Julie Contreras Lannon / May 5th hearing supporting
documents

Julie Contreras-Lannon <jeclannon@gmail.com> Mon, Jul 29, 2024 at 9:6

To: rentboard@portlandmaine.gov

Dear Portland Rental Board,

My name is Julie Contreras -Lannon. Along with James Lannon, | am the co-owner of
44 Dirigo St.

Jaime and Evan have lived in apartment number 2 for approximately 12 years and have
been tenants at will for approximately 7 years.

| apologize for my absence during the July 24 rental board hearing. My work
commitments kept me from being on the call and | was under the impression that it was
more of a mediation hearing and that it would be sufficient for Jim to attend. | have
since had time to review the minutes from the July 24" meeting and plan to be present
at the follow-up meeting on August 5" toanswer questions that you may have.

In listening to the July 24" recording, it has become apparent that the rental board would
like some sort of evidence to show that our decision to cease renting to Jaime and
Evan.

| am not sure specifically how to prove non-retaliation, but | can show that | had made it
apparent to Jaime and Evan that we were in the process of deciding the future of Dirigo
St and for that purpose, could only offer a 6 or 9 month lease. In the attached Text
messages, | had informed them as such.

The information given to them in the texts (attached) consists of :

“....if you did a lease in December it wouldn’t be for 12 months, it would be for 6 or 9
months”- Oct 1 2023

“And | need to talk to Jim he mentioned wanting to have a 6 month lease in place” — Oct
5, 2023

“Just as a heads up, we are going to making some decisions for the future about Dirigo
St this spring” — October 6, 2023

https://mail.google.com/mail/u/0/?ik=53d41 47344&view=pt&search=alI&pelﬂ’g@égifizqwg-f: 1805921095875680262&simpl=msg-f:1805921095875680262
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7/30/24, 9:46 AM City of Portland Mail - Julie Contreras Lannon / May 5th hearing supporting documents

“So maybe it’s time to get all of this in writing? | am only willing to do a 6 or 9 month
lease at this time. Let me know what works. — November 14, 2023

I highlight the above correspondence which can also be seen in the attached to show
that Jim and | were letting them know that we couldn’t commit to a full 12 months
because we had to reassess what our goal with the property was during the 3“quarter of
2024.

| was also very surprised to read that | was labeled as belligerent during the appeal
hearing. | do not believe that a person can be labeled as belligerent based off of text
correspondence. | do know that tone and context can be lost in text and as shown in the

attached, | made a good faith attempt to meet with Jaime and Evan face to face so as to
communicate more effectively.

Best Regards,
Julie Lannon

3 attachments
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M Gma || Julie Contreras-Lannon <jeclannon@gmail.com>

Exchange

Julie Contreras-Lannon <jeclannon@gmail.com> Mon, Jul 29 at 7:55 AM
To: Julie Contreras-Lannon <jeclannon@gmail.com>

On Nov 16, 2022, at 5:06 PM, james lannon <lannon4@hotmail.com> wrote:
Sorry about your foot.
Sent from my Verizon, Samsung Galaxy smartphone
———————— Original message --------
From: Julie Contreras-Lannon <jeclannon@gmail.com> Date: 11/17/22 05:46 (GMT+08:00)
To: james lannon <lannon4@hotmail.com>
Subject: Re: Hi
| also rolled my foot <imageO.jpeg> <imagel.jpeg>
Sent from my iPhone
On Nov 16, 2022, at 4:43 PM, james lannon <lannon4@hotmail.com> wrote:
Hello,
Matt Solak. His cell is +1207 329 4984.
| would try texting him. Give him the address and tell him he installed it in June. Let me know what he says.
Jim
Sent from my Verizon, Samsung Galaxy smartphone
———————— Original message --------
From: Julie Contreras-Lannon <jeclannon@gmail.com> Date: 11/17/22 05:14 (GMT+08:00)
To: lannond@hotmail.com
Subject: Hi
Sun, Jul 28 at 11:26 PM
Julie Contreras-Lannon <jeclannon@gmail.com>
Your almost home ! | have a running memo tab to discuss with you. At the moment | am dealing with Dirigo ST . Jamie
texted me that when they turn on the heat it smells

" Hi Julie, we've been running the heat recently due to the colder weather, and it's been making a funny smell that can
best be described as “cow pasture.” We haven't had to run it until this week as it's been a mild fall, and we're thinking it
could be an issue with the new burner? We've never smelled anything like this before when running the heat. We ran it
for an hour more than once and have had to air out the apartment after each time. We thought that maybe it was
something about the new burner that just had to be burned off, but it hasn't improved. The carbon monoxide detectors
haven't gone off, but in addition to the smell we're concerned about what could be in the fumes since it's part of the oil
system.”

" Just to clarify about the smell, “cow-pasture” is pretty much exactly it. It smells oddly like being near a zoo or horse
stables or something like that, not a “rotten egg” smell as would be associated with gas.”

" Right, the smell is about an 80% match for manure specifically, that kind of musky smell you smell around cows and
horses or at a zoo. For what it's worth, we don’t smell anything off about the regular hot water. We've run many showers
and other hot water since the boiler was installed, never noticed the smell until we started running the heat though/

So i called wayne , he told me to call a plumber . Got a plumber ( caizzo cant do it because they cant do oil) who put in
the boiler ? And do you know what type it is ?

This is part of my stress . | cant give dirigo the attention it needs . We need to discuss what to do with it. | dont want to
sell it . | think it might be a good option for Colin. Its a lot.

So much to look forward too, love

Sent from my iPhone
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X Gmail - Checking in

N‘ Gma II Julie Lannon <44dirigost@gmail.com>
Checking in
Jaime Devins <jaime.devins@hotmail.com> Sun, Jul 8, 2018 at 9:26 PM
To: "44dirigost@gmail.com"” <44dirigost@gmail.com>

Hi Julie,

Yes, we are planning to close Jet at the end of August, but we have other plans for
local work and don't plan to move. We'd like to continue with the month-to-month
arrangement that we've been on so far.

All the best,
Jaime and Evan

From: 44dirigost@gmail.com <44dirigost@gmail.com>

Sent: Saturday, July 7, 2018 8:54:43 AM
To: jaime.devins@hotmail.com

Subject: Checking in
Hi Jaime ,

| hope you are enjoying the long anticipated summer! | did see that Jet Video was
closing. Will you guys be staying at Dirigo? It's a great time to do a lease if you
guys are interested in another for a year ? No rent increase. | would do August -
August. Let me know when you have a chance.

It isn’t a big deal to me. Please let me know as soon as you can if you are not
staying. | may be down there today or tomorrow. Trying to teach my 14 year old
lawn work. | am failing miserable!

Enjoy the weather and again thank you ,
Julie Lannon
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jaime.devins@hotmail.com
Thu, Oct 5 at 12:52PM

We can do 1250.

On the timing, doesn't Portland require
90 days' notice?

Yes Jamie it does | was going off Maine
thanks for catching that it will happen
Jan 1

And i need to talk to Jim he mentioned
wanting to have a 6 month lease in

place
Lmk what you think

On the increase itself, Portland says
that the allowable increase percentage
for 2024 is 2%. A $100 increase from
the current rent of 1150 would be
8.7%.

Thu, Oct 5 at 3:54 PM

| believe we figured the tax increase, i
will get this all in writing in a lease for

you with the proper time allowance
thanks

OK, if it's within the allowed limits of a
property tax increase, that's fine. We
just don’t have that information. Same
with the 2022 increase.

Abhotit the lease we are hannv with the

-+ iIMessage

1CJ
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jaime.devins@hotmail.com -
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just don't have that information. Same
with the 2022 increase.

About the lease, we are happy with the
current arrangement that we've been
on for 10 years and would like to stay
with that.

My realtor sent me
A summary let me review it, again ! |

absolutely could have made an error. |
am at work but will get back to you by
tomorrow evening

Ok

Fri, Oct 6 at 10:18 PM

Sorry so late, | will get you a copy of
your tenant rights , that we will have
you sign , it explains the rent
increases , and banked allowances . |
will have a rent doc drawn up for Nov
1st giving you 90 days . For the rent
increase to start on February 1st .
Again if you would like we can do a
lease . Just as a heads up, we are
going to making some decisions for
the future about Dirigo street this
Spring. | don’t have any definite
answers at this time .

| will get you the tenants right info in
the next week!

Thanks ,
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Sun, Oct 1 at 9:23PM

Sorry couldn't find your email , just
wanted you to know if you did a lease
in December it wouldnt be for 12
months , it would be 6 or 9 months .
Let me know and Thanks

Mon, Oct 30 at 4:32PM

Hi, | am going to stop by with the rent
increase not and tenant rights paper,
do you need me to wait to accept it or
can | just leave it , if you could Imk
asap that would be greatly appreciated

Mon, Nov 13 at 10:53 AM

Lmk if you need me to pick up the
tenant rights sheet , i will make a copy
and get it back to you

Wed, Nov 15 at 8:40PM

So jim sent me your email , would you
like to meet with me to go over things ?

And | am happy to meet with you to go
over all forms , it does seem that this is
not the best way to communicate .

Tue, Dec 5 at 7:18 AM

| apologize | have been very sick . | still

am waiting on the city, i will follow up
when | have all info

Text Message
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jaime.devins@hotmail.com »
Fri, Oct 6 at 10:18 PM

Sorry so late, | will get you a copy of
your tenant rights , that we will have
you sign , it explains the rent
increases , and banked allowances . |
will have a rent doc drawn up for Nov
1st giving you 90 days . For the rent
increase to start on February 1st .
Again if you would like we can do a
lease . Just as a heads up, we are
going to making some decisions for
the future about Dirigo street this
Spring. | don’t have any definite
answers at this time .

| will get you the tenants right info in
the next week!

Thanks ,

Mon, Oct 30 at 8:45 AM

Hi guys, here is your 90 day notice of
the rent increase . | will be dropping
off a printed copy later. | also have

some paper work for you to look at and
get back to as soon as you can.
Thanks again for your patience

Copy%200f%20Ren-
pdf  t.pdf.pdf
PDF Document - 24 KB

Mon, Oct 30 at 4:38 PM

Hi, drop off is ok

o= iMessage U
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jaime.devins@hotmail.com -
Tue, Nov 14 at 1:08 PM

So some of that is choice to use the
smoking form and the right paper are
what i need back

2022 rent increase when requested
where not in place

Your email is great

It shows you obtained all info

There are no disclosure to make

You what might be easier we could do
this all be wrapped up in a lease , and
we can meet to go over it ? Would you

like that ?

The rent increase is based if 2023 to
be put into place 2024, we have
“banked” rent last year we did not
raise the rent, it was at 7% so you get
to “bank” it . Plus add the 2% this
year . We have not adjusted for taxes
because that would put this year over
10%

So maybe its time to getin all in
writing ? | am only willing to do 6 or 9
months lease at this time . Let me
know what works .

Wed, Nov 15 at 12:21PM
e ———————————————— '\

+ iMessage
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7/30/24, 9:44 AM City of Portland Mail - Lannon 44 Dirigo Street Rent Control Board

City of

portland Mercedes Bohaty <mbohaty@portlandmaine.gov>

Lannon 44 Dirigo Street Rent Control Board

Oliver Garthwaite <ogarthwaite@gmail.com> Sun, Jul 28, 2024 at 7:31 AM
To: rentboard@portlandmaine.gov

Hello,
My name is Oliver Garthwaite and I'm sending this message on behalf of James Lannon.

In April of 2023, | stopped by the residence of Julie Lannon at 172 Bradley to drop a
guitar off that | was gifting to thier son Colin. It was a nice day and Jim, Julie, and myself
were sitting outside chatting.

During the conversation, Jim had asked my opinion of heating work, specifically what
was involved when removing and replacing a oil tank from a basement. | believe Jim was
asking because | had mentioned to Jim that | had performed this task once before in my
residence.

The conversation continued to other household projects that Jim was talking about. | was
initially confused by his question because | thought he was referencing Julie's home on
Bradley St. Jim corrected me to explain that these projects were going to be undertaken
at 44 Dirigo St. in the upstairs apartment. | asked Jim how he thought he was going to
manage that and he explained that if he could get his financials in place to afford it, he
would try to move ahead with the projects near the end or 3rd quarter of 2024.

| can be reached at the attached email address if needed to answer any questions
pertaining to the above.

Respectfully,
Oliver Garthwaite

Sincerely,
Oliver C. Garthwaite

44 Spar Lane

Portland, ME 04102
(207) 939-2818 mobile
ogarthwaite@gmail.com

https://mail.google.com/mail/u/0/?ik=53d41 47344&view=pt&search=alI&pelﬂ’a@égifig@sg-f: 1805822263628627745&simpl=msg-f:1805822263628627745
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July 29, 2024

City of Portland Rent Board
Via email: rentboard@portlandmaine.gov

Dear members of the Rent Board,

Thank you for giving our complaint and our statements at the 7/24 hearing your careful consideration.
We present this additional statement:

1) to highlight facts which emerged via the landlords’ response letter and their statements at the 7/24
hearing and which add to the evidence that the landlords engaged in conscious violations of our
tenants’ rights under the Rent Control Ordinance, including retaliation; and

2) to update our requests.

Unless otherwise stated, this document adds to our previous complaint and does not replace it.

Details (addition)

Regarding item #3, the failure to register information about the building with the City, the landlords
replied in their letter, “The apartment is not where it needs to be administratively. This adds to the
decision to vacate the apartment.” [emphasis added] As there is no preventative effect of our residing
in the apartment on the landlords’ ability to fill out the City’s rental registration paperwork — it is, in
fact, what every other legally compliant landlord in the city does and is required to do as part of the
normal course of having a tenant — this is an admission of retaliation. The landlords have here stated
that our complaint about their not fulfilling their legal requirements was why they ended our tenancy.
Together with what we have presented previously on this topic, no further evidence should be required.

Regarding item #1, the failure to provide us with notice of our tenants’ rights, the landlords did not
contest this, replying in their letter, “This is accurate.” Therefore, if the landlords’ retaliation succeeds
in driving us out of our apartment, we will be leaving without ever having been presented with a proper
version of our Tenants’ Rights form, the radon testing information, or any of the other required
materials to which tenants are entitled under the Rent Control Ordinance (RCO) and Maine law.

Further, the landlords have made repeated references to the idea, as stated in their response letter under
this point, that “Although ignorance is not an excuse, Julie and I don’t make a living as landlords.”
Although the exact amount of money the landlords make from our rent, let alone the enormous amount
of value they have gained in the building while we have been paying its mortgage, has not been clearly
established, it is legally irrelevant and should be disregarded as tenants’ rights do not cease when
landlords don’t know that they exist, nor are they based on the amount of profit that landlords are
making on rent. More to the point, however, the landlords’ claim of ignorance is a lie because_they
were demonstrably fully aware of their RCO responsibilities as early as November 2023, when we e-
mailed them all of the relevant links along with a written request for the completed forms as shown in
Attachment J of our original complaint. (Julie also stated that she was in touch with a realtor about the
RCO previously as well as shown in Attachment H.) The landlords subsequently made the conscious
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decision not to fulfill these responsibilities for months before finally just issuing us an illegal and
retaliatory Notice to Vacate to try to rid themselves of the problem: tenants who insisted on our rights’
being respected.

Regarding item #4, the false registration of 44 Dirigo Street as an owner-occupied building, this is
uncontested, with the landlords replying in their letter, “At the time of registering, my intention was to
move into the building.” However, per Evan’s June conversation with Portland Rental Registration
Inspector Adam O’Connor, the owner-occupied status was filed in 2022, prior to even the earliest of
Jim’s shifting and shadowy timelines for when he might or might not possibly decide to move in to do
some amount of work on the building — which, as clarified at the hearing, only would require us, the
tenants who complained, to move out, even though the nebulous repairs plan allegedly might involve
his single-handed total replacement of the building’s heating system as stated at the hearing. This is
another deliberately deceptive statement by the landlords, and it indicates their contempt. (It might be
worthwhile to have participants swear in for these hearings.)

Regarding item #2, the falsely inflated base rent amount filed with the City, the landlords replied in
their letter, “When the apartment was registered, we were publishing what we believed the unit to be
worth based on what we had researched (comps), not what it was currently rented at.” However, that is
not what base rent means, as is indicated on the City’s self-service website and in all other easily
Internet-searchable materials discussing base rent, a core concept in the RCO. This was therefore
admittedly yet another deliberate deception by the landlords which was intended to benefit themselves
in violation of the RCO. As with the others like it, it casts additional doubt on their credibility when
they attempt to present themselves as innocent, respectful, and well-meaning folks who simply made
some (honest) mistakes.

Regarding item #5, the raising of our rent in August 2022 by 9.52%, on May 25, 2022, the landlords
replied, “The above is correct.” It is therefore uncontested that this rent increase was legally void. Per
the RCO as described in our original complaint, we are therefore entitled to a refund of $2400 to return
the $100 of illegally high rent we overpaid for 24 months, from August 2022 through July 2024.

Regarding item #6, the text-message notice on October 1, 2023 of a proposed $1250/mo rent increase
for December 1, 2023 (later moved to January 2024 and then February 2024), the landlords replied in
their letter, “Knowing that we hadn’t properly fulfilled our obligation of completing the paperwork on
our end, this increase in rent did not go into effect.” While this is true in that we continued to pay the
lower, but still illegally high $1150 rent amount past any of these dates, we did so not knowing if this
was going to cause the previous tensions with the landlords to re-escalate as they had left this question
hanging. This uncertainty added greatly to our stress and sense of housing insecurity all throughout the
rest of the fall, winter, and spring. We eventually found that the landlords chose to resolve this question
not through the simple means of filling out the rent increase notice form provided by the City, which
we had sent them multiple times through e-mail and were waiting for them to do as they had repeatedly
assured us they would do, but by retaliating with an illegal Notice to Vacate on May 31, 2024.

Regarding item #7, retaliation and the making unavailable of a dwelling to us following a protected
assertion of our rights and interests under the Rent Control Ordinance, we have addressed this a
number of times in the earlier points as it is the central point to which most of these others relate. We
just wish to add these to the points that we already have presented in our original complaint.
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In summary, throughout the landlords’ statements, there is a pattern of denying wrongdoing, including
retaliation, in name while admitting it, either directly or indirectly, in fact. We want to emphasize that
whether or not the landlords choose to think of or try to present themselves as people who would
engage in retaliation or other violations of our tenant rights is not at issue; what is at issue is that the
landlords’ behavior is consistent with the City’s definitions of these violations, and the Board therefore
must act.

Requests (addition)

Since the landlords have made a number of false filings related to the building and have unsuccessfully
lied to the Board and to us in an attempt to cover their violations of our tenant rights — truly, dealing
honestly with us at the start would have meant no harm to us and no need for our complaint or for these
hearings — we request that their contempt for the Board and for the RCO and the tenants’ rights this
City has upheld and expanded democratically multiple times be factored not only into considerations of
their credibility but also of their potential to re-offend and therefore of how they should be penalized.

Additionally, the landlords not only have not shown any remorse for the harm their actions have caused
us, but they actually became more defiant as the 7/24 hearing went on. This again speaks to the
landlords’ contempt for the RCO and tenants’ rights, a contempt which led them to issue us a retaliatory
Notice to Vacate because we held up the RCO in defense of our rights and refused to settle for a
partially whited-out mangling of them. It also speaks again to the landlords’ potential to re-offend and
therefore should be considered in determining penalties.

While we stated in our original complaint and in our opening statement at the 7/24 hearing that we
were not interested in seeing the landlords fined beyond what was necessary to compel them to rescind
the retaliatory Notice to Vacate, we add now to our requests that the landlords be fined and otherwise
penalized as heavily as possible for every violation the Board finds. For people like the landlords, who
are so personally convinced of being in the right and of the validity of operating on their own rules
while consciously violating the rights of people whose housing they control, such measures are
necessary as a deterrent against future violations which they undoubtedly will consider perpetrating.

Additionally, this case must serve as an example and warning to other Portland landlords. The City’s
enforcement of the RCO has not been nearly proactive enough; for example, the packet of materials for
our 7/24 hearing shows that the City had issued the landlords an April 21, 2023 Notice of Violation
which does seem to have been followed up, thereby sending the message that compliance with these
regulations is functionally optional, which may have emboldened them to embark on their course of
retaliation against us. This needs to be addressed in its own right as well, but in the meantime,
delivering memorable penalties to the landlords in this case will serve as a stopgap effort to chill other
landlords’ temptations to engage in retaliation as an end run around RCO-related complaints. To be
clear: if the Board does not lay out strong precedent severely penalizing retaliation while improving the
procedures for handling it in a timely manner, i. e., as the emergency that it is, the entire RCO is at risk
of being trampled, with tenants who complain ending up on a countdown to eviction as has happened to
us. While the landlords’ illegal and retaliatory Notice to Vacate was issued to us on a 90-day basis,
other victims of retaliation may not be so lucky.

Accordingly, to re-iterate our requests to incorporate these additions and changes:

3
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1) We request to receive a properly completed copy of our Tenant Rights Form along with accurate and
properly completed copies of all other forms and materials required by the State of Maine, including
the Energy Efficiency Disclosure form, the Lead-Based Paint Disclosure form, and the Radon
Disclosure form. We also request that the landlords be fined the maximal amounts for their years-long
failures to provide these prior to this formal complaint and hearings, which have been a drain on time
and resources that could have been much better spent.

2) As our rent amount properly is and has been $1050/month since August 2022, and the landlords filed
a fraudulent base rent amount with the City, we request that the base rent in the City’s records be
updated to $1050, with the previous rent having been $950. We also request that the landlords be fined
the maximal amount for this knowingly false filing, which, if undiscovered, could have been used by
them as a basis for charging future tenants illegally high rent amounts.

3) As the landlords failed to register the building properly with the City’s long-term rental registration
service, we request that they be required to file correctly anything that has not been corrected as of this
time. We also request that they be fined the maximal amount for failing to do this when required.

4) We request that the City’s records be corrected to show that 44 Dirigo Street is not owner-occupied.
We also request that the landlords be fined the maximal amount for this knowingly false filing.

5) As the landlords have agreed that the 2022 rent increase was improper and, as indicated by the RCO,
legally void, we request to receive a refund of $2400 for the 24 months of illegally high rent we have
paid since August 2022. Additionally, we request that the Board require the landlords to rescind all rent
increases imposed and/or banked on the property from the beginning of the period when the RCO went
into effect through the date of this letter. We request that you insist that they provide 90 days notice,
according to the required process, for any future rent increases only after they have achieved full
compliance. We request that you set the banked rent at what is fully allowable and that you limit any
2024 increase to 2%, plus the banked rent you determine to be allowable, if any. We request that it be
noted that under no circumstances should our vacation of the apartment from this point forward be
considered “willing” and therefore eligible for an additional rent increase amount. We also request that
the landlords be fined the maximal amount for this improper rent increase.

6) As the landlords had no right to issue us an illegal and retaliatory Notice to Vacate on May 31, 2024,
we request that the City fine them at least $200 per day since the date the Notice was issued until they
rescind it. That they do this unconditionally is the only RCO-compliant outcome. The landlords, again,
had no right to issue it, and they do not have any right now to use its rescission as leverage for
imposing conditions on us. Such a scenario, in fact, would be coercion and only can be considered an
extension of their initial retaliatory course action. We wish to highlight further that this is exactly what
the landlords were arguing for at the 7/24 hearing (that they would rescind it if and only if we signed a
lease), further indicating their brazen commitment to violating our rights through retaliation.

7) If the landlords rescind the retaliatory 5/31 Notice within 30 days of our vacating the apartment due
to an obligation of ours which commits us to alternative housing, any such housing being that which we
were forced to seek solely due to the landlords’ issuing of the retaliatory 5/31 Notice, we request an
exemption for the final month’s rent, whether it be September 2024 or later, which we otherwise would
be required to pay per applicable tenancy at-will regulations.
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8) Similarly, we request that it be put on record now that we have dealt no undue damage to the
apartment in the twelve years we’ve been renting it beyond the normal wear and tear of the structure
and the landlord-supplied appliances and that we are expecting our security deposit to be returned to us
in full when we vacate it.

9) Because the only reason we are now engaged in a determined, demanding, and costly search for
alternative housing is the retaliatory 5/31 Notice, combined with the months preceding it of the
landlords’ refusal to negotiate, or even communicate, with us in good faith following our initial tenant
rights complaints to them (i. e., we had been worrying about and bracing for this possibility since the
communication breakdown with them began in fall 2023), we request compensation for our material
expenses related to this search, which the landlords illegally forced us into, and for our pain and
suffering related to our housing insecurity. Because of the untimely handling of our complaint and
because of the untenability of continuing to rent from the landlords longer than is needed for us to
secure alternative housing that we deem adequate, this is now the only practical way to begin to make
right the still-unresolved harm done to us by the landlords’ retaliation and other violations of our rights.

In other words, no matter what happens from this point forward, although they may be fined heavily,
the landlords will have obtained the primary outcome for which they illegally set out: getting rid of us
as tenants. For our part, we’ve broken no laws, yet we’re losing our longtime home of twelve years,
which is, to say, our entire lives in Portland. If this isn’t a scenario that the RCO was intended to
prevent, we don’t know what is. For us, it’s also all the more bitter to know that the impetus for this
traumatic upending of our lives was the landlords’ petty refusal to fill out paperwork correctly and to
follow a simple rent increase procedure which we spelled out to them plainly.

All of this has happened because of the landlords’ illegal actions, and without restitution, we will end
up with nothing for having been the direct victims of the most serious injustice of this entire complaint.
We are aware that the Board has not considered many cases of retaliation previously, but if you are
serious about enforcing the RCO, it is time now to lay out a proper procedure for restitution for victims
of retaliation which does not require victims to continue to entrust our housing to those who perpetrated
retaliation against us. To require this as the only path forward would be similar to suggesting that a
victim of assault necessarily can be made whole by entering into marriage with their assailant. The
damage has been done, and we must move on at great personal cost, financially and otherwise. Because
the landlords’ illegal actions put us in this position, we must receive restitution.

Sincerely,
Jaime Devins and Evan Long
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City of

portlund Dylan Orr <dorr@portlandmaine.gov>

Harassment from the Landlords of 44 Dirigo Street

Jaime Devins and Evan Long <jetvideo@outlook.com> Thu, Aug 8, 2024 at 1:40 PM
To: "rentboard@portlandmaine.gov" <rentboard@portlandmaine.gov>

Members of the Rent Board:

We received the below e-mail (at bottom) on Wednesday evening from Jim Lannon in which he again
offered to withdraw his retaliatory Notice to Vacate if we agree to withdraw our complaint to the Rent
Board so that the landlords face no consequences for any of their illegal behavior. He also states that one of
his conditions is that we allow the landlords to keep their ill-gotten gains in the form of the illegally high
rent which they have charged us over the past two years even though the RCO states that they are not
entitled to it.

The ease with which the landlords show that they can rescind the Notice_if and only if we waive our tenant
rights again underscores the fact that they issued us this Notice in retaliation for our asserting these rights.

Now, not only have the landlords continued to show no remorse for any of their violations of our rights, but
in a move consistent with the spirit of their initial retaliation, they currently are trying to manipulate us into
forfeiting the remainder of our rights, even to remedy for violations to which they have admitted before the
Board, by cynically leveraging against us the housing insecurity which they themselves created. By voting to
allow this retaliation to stand, the Board has enabled the landlords to use our resulting, Board-approved
housing insecurity to try to force us into retracting any record of the landlords' wrongdoing while also
allowing them to evade any and all penalties for it. Rather than augmenting our housing rights, the Board's
findings have put us in the dehumanizing position of being asked to trade in our rights in order to keep a
roof over our heads. This cannot have been the intent of the RCO when it created the Board.

Please also note that, in addition to similar statements the landlords made at the 8/5 hearing, this is the
second e-mail of this type that Jim has sent us in the span of eight days. As shown in their written
statements and in their statements at both hearings, the landlords openly have rejected the bulk of their
RCO-related responsibilities and our rights, and we're concerned about a continued escalation from them
over this issue. If just the possibility of the landlords' facing consequences from the City has left them
feeling threatened and aggrieved enough to begin harassing us, what will be their response when they
receive those consequences?

The Board must take action to protect our rights both in the complaint already entered and against any
ensuing harassment. Like the landlords' initial retaliation, this is yet another obvious illustration of how they
feel entitled to abuse and coerce us in response to our asserting our rights under the RCO.

Sincerely,
Jaime Devins and Evan Long

From: james lannon <lannon4@hotmail.com>

Sent: Wednesday, August 7, 2024 8:37 PM

Cc: juliecontr@hotmail.com <juliecontr@hotmail.com>
Subject: 44 Dirigo
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Good Day Jaime and Evan,

This email is to let you know if you are still struggling to find housing, | am still
amenable to let you extend your occupancy at 44 Dirigo.

As before, it would be contingent on the provisions of my earlier email from 30 July
and contingent on the fines and possible payment of back rent waived.

Best Regards,

James Lannon
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City of

portlund Dylan Orr <dorr@portlandmaine.gov>

Interested Parties of 44 Dirigo St, Unit #2

james lannon <lannon4@hotmail.com> Wed, Aug 21, 2024 at 8:47 AM
To: "rentboard@portlandmaine.gov" <rentboard@portlandmaine.gov>

Cc: Dylan Orr <dorr@portlandmaine.gov>, "juliecontr@hotmail.com" <juliecontr@hotmail.com>, "Kevin J. Crosman"
<kcrosman@)jensenbaird.com>

Dear Portland Rental Board,

| would like to briefly add context to the email that was delivered from me (James Lannon) to Evan Long and
Jaime Devins on 7 August. | will gladly explain in further detail during the August 28 meeting and would
prefer to keep this message short as | feel | can better express my intentions and thoughts in person.

Although the wording in email sent on July 30 and August 7th is not identical, the context of the 2 emails
are the same.

During the 5 August rent board meeting, Evan Long expressed that he hadn’t yet secured housing for
September 1st.

Evan and Jaime having been reputable tenants for over 11 years, | wanted to offer the same as | had in the
July 30 email. | wanted to, in some capacity, help as much as | felt | could to alleviate the burden of finding
new housing.

My suggestion of withdrawing the complaint was for the following reason:

Financially, | cannot afford to allow Jaime and Evan to stay in the unit at the reduced rate of $1050 per
month for up to 12 months as well as reimburse them $2000, added as well to the fines | will incur from the
city. That financial responsibility was and is beyond my reach. All the while paying my own rent.

What | could do, is offer to keep them in the unit at the rate they have been paying ($1150) for up to 12
months, therefor resetting the clock to give them more time to find housing. | thought if nothing else, it
would give both parties space to reassess and move forward at a comfortable pace and not a frantic one.

| was in no way trying to be cynical, intimidate, or retaliate toward Jaime and Evan. If that was how it was
received, then | apologize. | felt that it was something | could offer as | have been in their place before and |
know the stress of housing insecurity.

As above, | look forward to the opportunity to better express myself at the August 28 meeting.
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Sincerely,

James Lannon
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City of

portlund Dylan Orr <dorr@portlandmaine.gov>

Formal Complaint re: Apartment Mart's Substantial Non-compliance

Trelawny Tenants Union <trelawnytenantsunion@gmail.com> Tue, Aug 27, 2024 at 11:27 AM
To: Buddy Moore <buddymoore.rentboard@gmail.com>, Rent Board <rentboard@portlandmaine.gov>

Chair Moore,
We believe you will be scheduling the follow-up meeting to our complaint at your meeting tomorrow. We would request
that the meeting be held the week of September 16, if possible. We have too many conflicts the week of Sept 9 and next

week will not give us enough time to pull together what you have asked us to provide.

Also, we would ask that our slideshow, attached previously, be added to the backup materials for board members and for
public review.

Thanks for your consideration.

TTU
[Quoted text hidden]
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Article XX/ ~ | Commented [BP1]: It is not clear to me whether these
rules will be inserted into an existing Article within the
Board’s rules, or will be included as a standalone Article.

Section X. All-agenda-items-to-tThe Rent Board’s proceedings are subject to the Maine Freedom of Access
Act’s public records, public meeting, and public notice requirements. As such, the public is entitled to access
the Rent Board’s records, except to the extent such records are privileged or confidential pursuant to Maine
law, and-to attend the Rent Board’s meetings, and to participateion in theall Rent Board’s public proceedings
and-documentation. To ensure this access, it shall be the practice of the Rent Board to provide public notice
for any item before the board no less than 7 days before the meeting. Such notice shall include, but is not
limited to:;

i A summary sheet indicating the relevant parties to the item, the type of application being
considered, as well as the date, time, and location of the meeting;

ii. The full application materials submitted for the item, redacted when required by law;

iii. Any supplemental documentation provided with the application for the Board’s
consideration, including but not limited to:
O Accounting Ledgers,
O Cost Receipts,
O Communications between the parties (mails/emails/etc);

iv. Any other meeting materials provided to members of the Rent Board not specifically listed

tThe City's Public

reviewing-the-materials | Commented [BP2]: Please revise to identify the correct
City official if this is incorrect.
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Update to MNOI form

XXIIl. Documentation of Current Year Income & Operating Expenses

1. Organize documents by operating expense category.

2. Number each page, submitted with this Application, with the number of the Expense Category (for
instance on page 7, category of Landscape Maintenance is on line 16, any documents supporting that
line item would be marked p.7, 16-1, p. 7 16-2, p. 7 16-3 and so on).

PLEASE NOTE: Any documentation provided in this form is considered public material and will be publicly
distributed with this item’s Public Notice. In the event that the applicant would prefer certain information be
redacted, they may do so themselves however the board will not see that redacted information. Alternatively
the applicant may request that Portland’s Corporation Council review and redact any information it finds
necessary under appropriate state and local laws, subject to delay times in processing and scheduling.

Please select your preference.

CHECK ONE

| understand that all the documentation | submit will be available to the public. | either do not need any
information redacted, or | have already done that myself.

| request Corporation Council review and redact any information that it deems necessary to, under state and
local law. | understand that this will lead to delays in processing and scheduling for this application.
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Put the same exact checkbox thing here too! Make the applicant do it twice.

XXV. Certification

| hereby certify that the information provided is accurate to the best of my knowledge, request that any required
notices be given and ask that a hearing be scheduled in front of the Rent Board to process this request for a
rent increase as outlined above.

Signature of Applicant Landlord:

Printed name Signature Date

PLEASE NOTE: Any documentation provided in this form is considered public material and will be publicly
distributed with this item’s Public Notice. In the event that the applicant would prefer certain information be
redacted, they may do so themselves however the board will not see that redacted information. Alternatively
the applicant may request that Portland’s Corporation Council review and redact any information it finds
necessary under appropriate state and local laws, subject to delay times in processing and scheduling.

Please select your preference.

CHECK ONE

| understand that all the documentation | submit will be available to the public. | either do not need any
information redacted, or | have already done that myself.

| request Corporation Council review and redact any information that it deems necessary to, under state and
local law. | understand that this will lead to delays in processing and scheduling for this application.
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City of Portland — Housing Safety Division
MNOI

Date of Hearing:
August 28, 2024

Landlord Name and Address:

BJB Realty LLC
175 Lancaster Street, Ste. 209
Portland, ME 04101

Agent Name and Address:
BJB Realty LLC

175 Lancaster Street, Ste. 209
Portland, ME 04101

Property Address:

231 State Street
Portland, ME 04101

CBL:

046-A-010-001
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City of

portlund Dylan Orr <dorr@portlandmaine.gov>

Written Public Comment for BJB Realty LLC's application for an Additional Rent
Board Approved Increase on August 28, 2024

1 message

Vivienda Apoyo <portlandmainerentersrights@gmail.com> Tue, Aug 27, 2024 at 10:53 AM
To: Rent Board <rentboard@portlandmaine.gov>

Cc: emmalee.tracy@maine.edu, Janet Denison <janetgdenison@gmail.com>, grace.dbonarrigo@gmail.com, Elizabeth Smith
<flyingcurls@gmail.com>, angekaz@gmail.com, tonygioia34@yahoo.com, sethspelletier@gmail.com,
juliaroseplante@gmail.com, bergquist.julia@gmail.com, zacharycole.me@gmail.com, Pamela Overlock
<pam.overlock@yahoo.com>, sabrodeur97@gmail.com, bmonti56@hotmail.com, jpleary13@gmail.com,
keiran.lorentzen@gmail.com, stephanie doyle <msladydoyle@yahoo.com>, Kathryn Masters <k8masters@gmail.com>,
Maiacarlson3@outlook.com, mereymadden@gmail.com, adamthib@gmail.com, Nicholas Marold
<MaroldNicholas@gmail.com>, Gillian Cook <cookgm9@gmail.com>, john.crane.jc@gmail.com,
rainbowwendel@yahoo.com, jason_berry02@yahoo.com, kylefriday@gmail.com, swtorregrossa@gmail.com,
c.daniel.paradis@googlemail.com, moditmars@gmail.com, Abby Quintal <abby.quintal@gmail.com>

Greetings to the Chair and Members of the Rent Board,

We are writing today on behalf of the Tenant Union at 231 State St. to address the upcoming Rent Board
review of our Landlords' (BJB Realty LLC) application for an Additional Rent Board Approved Increase
(ARBALI). We would like to start by expressing gratitude for your time; as always, you have our respect and
appreciation.

Introduction

We will begin by reviewing some relevant background information for context. Then we will move on to our
four main points of objection to the application:

1. The applicability of the application process for "regular increases in operating costs" and "routine
maintenance expenses" involved with conforming to the applicable Fire Code.

2. The use of 2022 as the base year for the MNOI calculation and the change in reported operating
costs for 2022 between the 2023 application and the current application.

3. The flagrant violations of the guidelines around the operating costs provided.

4. The availability of an ARBAI to a Landlord in violation of the Rent Stabilization Ordinance (RSO),
using the application itself as prima facie evidence of BJB Realty's nonconformance.

Relevant Background Information from the Ordinance

According to the Rent Stabilization Ordinance (RSO), the purpose of an ARBAI is to provide a Rent
Increase that is "necessary to ensure a fair return on investment." The ordinance "presumes the net
operating income the landlord earned from a Covered unit during calendar year 2019 yielded a fair return on
investment" and provides a provision for adjustment of that amount if "the landlord proves that special or
peculiar circumstances prevented the landlord from receiving a fair return on investment during that period."

Sec. 6-234(b).4 includes the following distinction:
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Rent board approval under this provision is intended to ensure a fair rate of return under abnormal,
unexpected, or irregular circumstances, including, but not limited to, capital improvements and minor
renovations, uninsured repairs, the provision of new housing services, revaluation for property tax
assessment, or other unusual expenses. The Rent Board shall presume that the Allowable Increase
Percentage will be sufficient to satisfy all regular increases in operating costs, routine maintenance
expenses, and other normal or regular costs or expenses, allowing the Landlord to maintain a fair
return on investment.

All of this makes complete sense, including the selection of 2019 as the year to calculate the Fair Return on
Investment (FRI). It seems clear to us that the year prior to the ordinance coming before the voters was
chosen so that Landlords were not tempted to inflate their expenses.

It also seems clear to us that no one wants Rent Stabilization to drive property owners out of business and
that an FRI is inherently reasonable. That being said, investments necessarily have a risk/reward ratio; even
with real estate, we can overvalue at purchase and mismanage afterwards. These things shouldn't fall on
the tenants. The MNOI form explicitly mentions excluding repairs that were "attributable to unreasonable
delays in performing necessary maintenance or repair work or the failure to complete necessary
replacements”, so it's not a guarantee of an FRI in some cases. Fairness is at issue, as is due diligence.

BJB Realty submitted a prior ARBAI application that was reviewed on November 29, 2023. In this
application (which incorrectly used 2020 for the MNOI base year), they made a math error. The correct
calculation resulted in an $11,927.11 surplus return over the FRI, not the $94,323.49 deficit their application
sought to remedy. It was for both of these reasons that the Rent Board tabled the application. We feel this is
highly relevant to the question of their FRI and this new application.

Fire Codes are not Abnormal, Unexpected, or Irregular Circumstances

We think the first thing that should be considered is that conforming to the fire code is not "abnormal,
unexpected, or irregular circumstances"; this is an anticipated part of being a Landlord. The application
makes the claim that the "inspection completed in 2017 does not mention the fire alarm system, sprinkler
system, or unit doors as being deficient", and indicates the inspection that was done when they purchased
the building requested to update those items.

This aligns with the fact that the related city code, Sec. 10-1 NFPA 101: Life Safety Code, was updated in
2019.

BJB Realty is a professional real estate company. When we last checked, they have double digits of
properties in Portland regulated under the RSO. As multifamily properties, all of these units require this
update to conform to the fire code. A reasonable person would assume that as professionals in this field,
they should have known that the Fire Safety equipment would need updating. Our prior Landlord was also a
firefighter; it seems reasonable he was aware of these changes.

Again, we feel that conforming to the fire code is not the "abnormal, unexpected, or irregular circumstances"
an ARBAI is meant to address. However, even if the board disagrees with that assessment, we feel it is
relevant to consider that BJB Realty purchased the building following the implementation of the RSO and
also (likely) purchased it at a discount because of the needed maintenance to the Fire Safety systems.
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To include these required changes to conform to fire code in an ARBAI is double-dipping at the Tenants'
expense. The RSO states in its definition of FRI that "the Rent Board may adopt rules or regulations to
ensure the fair and consistent application of such methodology [MNOI]." We feel that in light of the
availability of the city code, BJB Realty's professional status in real estate ownership and management, and
the timing of their purchase (following the implementation of the RSO), the Rent Board should reject passing
these upfront costs, that are obviously associated with the purchase of the property, onto the tenants.

MNOI Base Year is 2019 and 2022 Operating Costs are Inconsistent

The second thing we would consider relevant to this application is the expansion of scope that occurred
when 2022 was used as the base year for the MNOI calculation. The application submitted in 2023 resulted
in a total operating expense of $146,772.83, but this application using 2022 as the base year has a total
operating expense of $174,449.04; this is an expansion of scope of $27,676.21. The only way this
happened, assuming no artificial inflation, is if more categories were somehow added and the MNOI form
was not followed. This reflects exactly the type of motivated games that we referred to above when the 2019
base year for the MNOI was introduced.

Why would either the use of 2022 as a base year for MNOI or the expansion of scope be acceptable? The
Rent Board tabled this application and asked BJB Realty to provide the 2019 figures. The ordinance does
not allow for a willy-nilly approach to this MNOI calculation. Again, these are real estate professionals, with
multiple properties under the RSO, who purchased the building following the implementation of the RSO.

To be clear, the prior owner of the building is alive and well. He provided extensive records to BJB Realty as
evidenced by the 2020 figures produced for the prior application and the 2017 inspection report. It seems
likely, as the consistent and responsible person he always was, he still has access to these records in case
of a tax audit and would produce them if the appropriate inquiries were made. Either way, this seems to us
to be a matter of due diligence that fell on BJB Realty when they purchased the property. We don't feel it is
fair to make the tenants bear the brunt of the lack of that due diligence.

If the board feels accommodations must be made, we note that the 2020 numbers were closer to the base
year and were only subject to the motivations of a property owner trying to sell. We note that because of the
lack of inflationary motivations this record is obviously more in line with the intention of the RSO than these
operating costs, produced for 2022, that fluctuate between applications.

Flagrant Violations of MNOI Operating Costs Guidelines

The third thing that should be addressed in relation to the expenses listed are the numerous violations of the
guidelines provided around operating expenses in section VIl of the MNOI form. It states that the operating
expenses shall not include (a) unreasonable increases in expenses since the Base Year, and (b)
Unreasonable Expenses. When we take a look at the provided Profit & Loss Comparison found in the
supporting documentation pages i-iii, we find a multitude of these even between 2022 and 2023.

Why did advertising go up by ~$500? Why are contributions listed? They are expressly ruled out in section
VII. Why are we paying for meals, travel, and entertainment? Why have they gone up by so much? Why is
snow removal ~$7,000 more expensive? What explains the jump in insurance costs and how are these
costs, particularly the car, workman's comp and medical, divided among the properties managed? Why is
accounting ~$10,000 more expensive? What are these ~$3,800 architect and engineer fees? Why are there
~$4,500 extra worth of plumbing repairs? Why is the elevator repair not amortized? Was it standard
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maintenance, if so why wasn't it done in 2022? Why did the supply expense go up by ~$6,000? The alarm is
$5,638.50, but the contract provided comes out to $4,680 annually; that's a ~$1,000 difference, where did it
go? Why have office expenses ballooned by 50%? What kind of construction was underway either year and
why would the cost of materials increase so radically, 400%? Why did wages go up by ~$20,000? This is
almost a 100% increase! Why are we paying automobile expenses like parking and tolls? There is parking
behind the building and BJB Realty's office is in Portland.

If the Rent Board chooses to allow this application to move forward under these conditions, we ask for
additional time to further review the details of the application and present a more comprehensive response.
We note that the RSO provides no timeframe for the review of these ARBAI applications and that these
applications should require supporting proof in the form of receipts and can be a complicated affair to
understand. As tenants interested in accessing our rights under the RSO, this short time frame is onerous;
we assume the board can relate as they have a larger scope of applications to consider.

No ARBAI is Available while in Violation of the RSO

The fourth thing that is relevant to BJB Realty's application is that, under Sec. 6-234(f), BJB Realty "may not
demand, accept or retain any rent increase otherwise permitted by this section" provided they are "not in
substantial compliance with any provision of this chapter." They have provided direct evidence of this
noncompliance with the RSO within the application itself for the Rent Board to review.

If we look at the application, in the supporting documentation, on page (i), under the Income subheading, we
see the category Storage Fees for which they collected $8,000 in 2023 and $300 in 2022. This is a fresh
charge that was started in 2023. We don't know where the $300 figure came from, but we received an email
notifying us of this change to our storage in March of 2023 (we have appended that email to this one for
convenience).

There are two relevant definitions from the RSO we would like to call attention to; we have added the
emphasis:

Rent means the consideration, including any deposit, bonus, benefit, or gratuity demanded or
received for, or in consideration with, the use or occupancy of rental units and housing services.
Such consideration includes, but is not limited to, monies and fair value of goods and services
rendered to or for the benefit of the Landlord under the Rental Agreement, or in exchange for a
Rental Unit, or housing services of any kind.

Rental unit means any dwelling unit that is rented or otherwise made available for rent for residential
use or occupancy, together with all additional rights, privileges, or services connected with use or
occupancy of such a unit, including but not limited to vehicle parking spaces, storage, and commons
areas and/or recreational facilities held out for use by the Tenant.

Clearly, the $100 monthly fee (expressly subject to late rent payment fees) for the housing service of
basement storage is Rent under the RSO. Not only that, but that storage is, by the definitions of the RSO,
part of the Rental Unit. They have subdivided our units and are charging us extra for them!

These units are numbered by apartment units and have always been associated with an apartment.
https://www.youtube.com/watch?v=_nMUi3endW8 This is a brief YouTube video walkthrough of the
basement taken in the early summer of 2023 showing our storage units as described.
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As we can see from their prior application in section XVIlI the Monthly Rent Worksheet, they began charging
this fee in addition to the Allowable Increase Percentage of 7% in 2023. This is in direct violation of Sec. 6-
234. Under Sec. 6-234(f) they "may not demand, accept or retain any rent increase otherwise permitted"”;
their application should be rejected under these grounds as well.

Conclusion

In conclusion, we respectfully urge the Rent Board to reject BJB Realty's ARBAI application based on the
following key points:

1. Due Diligence: The ARBAI process inherently assumes that landlords exercise proper due diligence in
managing their properties. For instance, repairs resulting from negligence are explicitly excluded from
consideration, as are costs associated with violations of the RSO.

2. Fair Return on Investment: The previous ARBAI application, when correctly calculated, demonstrated that
BJB Realty is already receiving a fair return on investment for this property.

3. Fire Code Compliance: Conforming to the City's Fire Code, which was updated prior to BJB Realty's
purchase of the property, does not constitute "abnormal, unexpected, or irregular circumstances" as defined
by the RSO.

4. MNOI Calculation: The use of 2022 as the base year for the MNOI calculation contradicts the RSO, which
specifies 2019. Furthermore, the 2022 operating costs are inconsistent between applications.

5. Operating Cost Violations: The application contains numerous flagrant violations of MNOI operating costs
guidelines, raising serious concerns about its validity.

6. RSO Violation: BJB Realty's implementation of additional storage fees violates the RSO, which explicitly
prohibits any rental increase, including an ARBAI, while a landlord is in violation of the ordinance.

We ask the board to consider these points both individually and collectively. Given the evidence presented,
including the fair return on investment demonstrated in the previous application, we strongly believe that
BJB Realty's ARBAI application should be rejected.

We appreciate the Rent Board's time and careful consideration of this matter, which significantly impacts the
lives of the tenants at 231 State St.

Vivienda Apoyo

---------- Forwarded message ---------

From: Timothy Zimmerman <tzimmerman@bjbrealtymaine.com>
Date: Tue, Mar 21, 2023, 1:02 PM

Subject: 231 State St. Storage lease addendum.

To: Bradley Marin <bmarin@bjbrealtymaine.com>

Good Afternoon, Tenants of State St. as we organize the in-house management it came to our attention
that tenant storage is only partially used by some tenants so we wanted add a addendum to all current
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leases( that are subject to change ) that tenants will now be given the option to pay $100/Per storage unit or
move items out of storage this will allow us to only have storage for tenants who would use the units. This
extra charge will go back into maintenance and building upgrades.

Tenants already using said storage will be charged for it after 5/1/23 or encouraged to move items away if
the extra charge is not in there best interest. Unpaid charges to the account to those whom still have items
in storage is subject to late rent payment fees.

Thank you,

-Management
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City of

portlund Dylan Orr <dorr@portlandmaine.gov>

Written Public Comment: Tenant Union at 231 State St. - Objection to BJB Realty
LLC's ARBAI Application: Executive Summary to be added along with the prior
written comment. Thanks much!

Vivienda Apoyo <portlandmainerentersrights@gmail.com> Tue, Aug 27, 2024 at 11:24 AM
To: Rent Board <rentboard@portlandmaine.gov>

Cc: emmalee.tracy@maine.edu, Janet Denison <janetgdenison@gmail.com>, grace.dbonarrigo@gmail.com, Elizabeth Smith
<flyingcurls@gmail.com>, angekaz@gmail.com, tonygioia34@yahoo.com, sethspelletier@gmail.com,
juliaroseplante@gmail.com, bergquist.julia@gmail.com, zacharycole.me@gmail.com, Pamela Overlock
<pam.overlock@yahoo.com>, sabrodeur97@gmail.com, bmonti56@hotmail.com, jpleary13@gmail.com,
keiran.lorentzen@gmail.com, stephanie doyle <msladydoyle@yahoo.com>, Kathryn Masters <k8masters@gmail.com>,
Maiacarlson3@outlook.com, mereymadden@gmail.com, adamthib@gmail.com, Nicholas Marold
<MaroldNicholas@gmail.com>, Gillian Cook <cookgm9@gmail.com>, john.crane.jc@gmail.com,
rainbowwendel@yahoo.com, jason_berry02@yahoo.com, kylefriday@gmail.com, swtorregrossa@gmail.com,
c.daniel.paradis@googlemail.com, moditmars@gmail.com, Abby Quintal <abby.quintal@gmail.com>

Tenant Union at 231 State St. - Objection to BJB Realty
LLC's ARBAI Application

Executive Summary

The Tenant Union at 231 State St. objects to BJB Realty LLC's application for an Additional Rent Board

Approved Increase (ARBAI) on four main grounds:

1. Fire code compliance is not an "abnormal, unexpected, or irregular circumstance"
2. Inappropriate use of 2022 as the base year for MNOI calculation

3. Violations of MNOI operating costs guidelines

4. BJB Realty's non-compliance with the Rent Stabilization Ordinance (RSO)

Background

« The Rent Stabilization Ordinance (RSO) allows for an ARBAI to ensure a "fair return on investment”
under specific circumstances.

« The ordinance presumes that 2019 net operating income yielded a fair return.

« Adjustments are allowed if the landlord proves special circumstances prevented a fair return.

» Regular increases in operating costs and routine maintenance are presumed to be covered by the
Allowable Increase Percentage.

- BJB Realty submitted a prior ARBAI application (reviewed on November 29, 2023) which contained
errors and actually showed a surplus return of $11,927.11 over the fair return on investment (FRI).
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Main Points of Objection

1. Fire Code Compliance is Not an Extraordinary Circumstance

Conforming to fire codes is an anticipated part of being a landlord.

The relevant city code (Sec. 10-1 NFPA 101: Life Safety Code) was updated in 2019.

BJB Realty, as a professional real estate company, should have been aware of these
requirements.

BJB Realty purchased the building after the RSO implementation and likely at a discount due
to needed Fire Safety system maintenance.

Including these costs in an ARBAI application could be seen as double-dipping at the tenants
expense.

2. Inappropriate Use of 2022 as MNOI Base Year

The ordinance specifies 2019 as the base year for MNOI calculations.
Using 2022 has led to an expansion of scope in reported operating expenses:

o 2023 application: $146,772.83

o Current application: $174,449.04

o Difference: $27,676.21
This change reflects the type of motivated reporting the 2019 base year was meant to prevent.
The Rent Board previously tabled the application and requested 2019 figures.
The prior owner provided extensive records, including 2020 figures and a 2017 inspection
report.

3. Violations of MNOI Operating Costs Guidelines

The application includes numerous expenses that violate the guidelines provided in section VII of the

MNOI form:

Unreasonable increases in expenses since the Base Year
Inclusion of expenses not allowed under the guidelines

Examples of questionable expenses:

Increased advertising costs

Inclusion of contributions

Meals, travel, and entertainment expenses

Significant increases in snow removal, insurance, and accounting costs
Unexplained architect and engineer fees

Large increases in supply expenses and wages

Discrepancies in alarm system costs

Unexplained increases in office expenses and construction material costs
Addition of automobile expenses
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The Tenant Union requests additional time to review these expenses in detail if the application

moves forward.

4. Non-compliance with the Rent Stabilization Ordinance

BJB Realty's application provides evidence of their non-compliance with the RSO:

They have been charging $100 monthly storage fees since 2023.

Under the RSO, these fees constitute "Rent" and are part of the "Rental Unit."

Charging these fees in addition to the Allowable Increase Percentage violates Sec. 6-234 of
the RSO.

According to Sec. 6-234(f), a landlord in violation of the RSO may not demand or accept any
rent increase.

Evidence of this violation is provided in the application itself and through an email notification
to tenants.

Conclusion

The Tenant Union urges the Rent Board to reject BJB Realty's ARBAI application based on:

1. Fire code compliance not being an extraordinary circumstance justifying an ARBAI.

2. The inappropriate use of 2022 as the MNOI base year, leading to inflated operating costs.
3. Numerous violations of the MNOI operating costs guidelines.

4. BJB Realty's violation of the RSO, which precludes them from receiving any rent increase.

Additionally, the Tenant Union believes the previous ARBAI application demonstrated that BJB Realty is

already receiving a fair return on investment for the property. They ask the board to consider these points

both individually and collectively in their decision-making process.
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City of Portland — Housing Safety Division
MNOI

Date of Hearing:
August 28, 2024

Landlord Name and Address:

BJB Realty LLC
175 Lancaster Street, Ste. 209
Portland, ME 04101

Agent Name and Address:
BJB Realty LLC

175 Lancaster Street, Ste. 209
Portland, ME 04101

Property Address:

221/223 Woodford Street
Portland, ME 04103

CBL:

130-E-001-001
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City of

portland Dylan Orr <dorr@portlandmaine.gov>

Written Public Comment
1 message

Emily Rose <emilyrose344@gmail.com> Mon, Aug 26, 2024 at 8:55 PM
To: rentboard@portlandmaine.gov

Dear Rent Board members,

Thank you for taking the time to read my concerns regarding BJB Realty’s application for rent increase. As a tenant of 221
Woodford Street, | do not believe the stated upgrades have had any positive effect on me or my individual unit, and
therefore request that you do not approve the application request.

| would be curious to know if these upgrades mentioned were a result of the February 2023 flooding that damaged three
units, as a result of the landlord’s agent’s negligence (a painter left a window open the weekend that Maine experienced a
sever cold snap, causing the pipes to burst in apartment 9 on the third floor, flooding into apartment 8 on the second floor,
as well as apartment 6 on the first floor). Would these upgrades have happened if BJB Realty did not receive a Notice of
Violation from the city, prompting an inspection? (Please see Notice of Violation attached)

I'd like to bring your attention to the itemized Payables by Account worksheet, sections 6102 Labor and 6104 Materials.
Most of these items are repairs for units 6, 8, and 9, the units damaged by the burst pipes. Why is damage caused by the
landlord or landlord’s agent being passed on to the tenants? Additionally, section 5110 Electrical, all but $896.00 of the
$21,786.93 charges were for two of the damaged units (8 and 6).

| believe BJB Realty has done the bare minimum to maintain this building. It's a shame because it could be a nice building
with some regular maintenance and upkeep, and they would save money on their gas bill if they insulated the building
better. Instead we are living in apartments with windows that don’t shut properly (they have no plans to replace unit
windows at this time. Email stating so is attached). On August 13, the pipes in my bathroom sink literally corroded and
snapped off. They were replaced quickly, however, it is my belief this should have been replaced years before | even
moved in. (Please see photos attached)

Thank you for taking the time to consider my opinions and for the service you provide to the city of Portland.
Sincerely,

Emily Rose (she/her)
221 Woodford St. Apt 3

4 attachments

IMG_1646.jpg
3587K
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CITY OF PORTLAND
Permitting and Inspections Department

2/7/2023

BJB REALTY LLC

PO BOX 6842

PORTLAND, ME 04103
bmarin@bjbrealtymaine.com

RE: 221 WOODFORD ST
PORTLAND, ME

130 E001001
NOTICE OF VIOLATION AND ORDER TO CORRECT

To Brad Marin,

The City of Portland Permitting and Inspections Department inspected the above-referenced property
on 2/4/2023 and found violations of the City of Portland Code of Ordinances, which are listed on the
attached page(s). You are hereby ordered to correct these violations and a reinspection is scheduled
for 03/03/2023 09:00 AM. If you need to reschedule, you must contact us no less than 72 hours before
your inspection date, at (207)756-8131 or (207)874-8557. Please be aware that reinspections will only
be rescheduled once. If you do not show for the scheduled reinspection you will be charged a $150
re-inspection fee.

If you do not correct the attached violations by the dates given, then this matter will be referred to the
City of Portland Corporation Counsel for legal action, and may include civil penalties in the minimum of
$100 per day, and other legal remedies.

This constitutes an appealable decision under Sec. 6-96 of the City of Portland Code of Ordinances.
You may appeal this decision by filing an appeal within 10 days of the date on this notice. Please
contact the Zoning Division at zoning@portlandmaine.gov for appeal forms. If you choose to not
appeal this notice, then you may be barred from challenging the City’s determinations in the future.

Please contact me at the email and phone number listed below if you have questions about the
violations, corrections or timeline.

Sincerely,

Chuck Fagone

Certified Code Enforcement Officer
psf@portlandmaine.gov
(207) 756-8131
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NAME CODE DESCRIPTION

COMMENTS Deadline

City Code 6-120(c) Properties are unfit for human Due to events on 2/4/23, the

3/3/2023

habitation if they, because of
their general condition, state of
the premises, number of
occupants, or location, are so
unsanitary, unsafe,
overcrowded or otherwise
dangerous or detrimental that
they create a serious menace
to the occupants or the public.

following units (#6, #8 and #9) are
posted against occupancy until the
following conditions are met:

A thorough cleaning has been
conducted by a professional
company to remove water and
mitigate mold issues.

A licensed electrician has inspected
and replaced all electrical wires,
lights and other fixtures that were
damaged by water. A letter will be
required from the electrician outlining
the work that has been completed.
An electrical permit will be needed
for the work.

Drywall and other interior walls and
floors that were damaged by water
will need to be replaced.

A City inspector has inspected each
unit.

Page 1 of 2

389 Congress Street / Portland, Maine 04101 / www.portlandmaine.gov / tel: 207-756-8131 / fax: 207-874-8716
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Subject: Re: 221 Woodford
Date: August 19, 2024 at 3:33PM
To: Emily Rose emilyrose344@gmail.com
Cc: Timothy Zimmerman tzimmerman@bjbrealtymaine.com

From: Bradley Marin bmarin@bjbrealtymaine.com & @

I'll get the guys to take that stuff away outside tomorrow if the Dump Guys can't make it.
We do not have plans at this time to replace unit windows. Our regular hallway cleaner will
be there tomorrow.

Brad Marin

Property Manager / Broker

BJB Realty LLC.
0:207-956-5176

E: bmarin@bjbrealtymaine.com
W: www.bjbrealtymaine.com

From: Emily Rose <emilyrose344 @gmail.com>
Sent: Monday, August 19, 2024 3:16 PM

To: Bradley Marin <bmarin@bjbrealtymaine.com>
Subject: 221 Woodford

Hello Brad,

When will the mess be cleaned up from the hallway window replacement that was done last
week? There is debris from sawdust and paint chips all over the stairs and hallway.

Will you be installing new windows in the units as well? None of mine shut properly and one
is painted shut.

Also, the pile of garbage that you stated on 7/1/24 would be cleaned up has not been
cleaned up and has grown significantly. | have had to pick up broken glass off the driveway.
This is a safety hazard.
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Thank you,

Emily Rose (she/her)
603-455-6014

CrmihirAacAQAA M Aamail AAnm
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City of

portlund Dylan Orr <dorr@portlandmaine.gov>

Written Public Comment
1 message

Ruskieguy 96 <jgreenlee734@gmail.com> Tue, Aug 27, 2024 at 9:14 AM
To: rentboard@portlandmaine.gov

Hello,

| have been a tenant with BJP reality since 2020. | don’t believe that they have been sufficiently maintaining our building.
| am the longest standing tenant at 221 Woodford St.

In the five years that I've lived here, they have neglected to maintain our facility.

| have fallen down the stairs, multiple times in the winter because of neglect to plow and clean the stairs

The building has roaches that they are not fumigating for

They refuse to settle disagreements between tenants in the parking lot as far as far as parking is concerned

The maintenance staff leave a mess behind and refused to clean it unless we put a work order in

Basically, they keep raising the rent without making sufficient upgrades to our units and making sure that we are satisfied
Thank you

Jeremy Greenlee

Page 165



City of Portland — Housing Safety Division
MNOI

Date of Hearing:
August 28, 2024

Landlord Name and Address:

BJB Realty LLC
175 Lancaster Street, Ste. 209
Portland, ME 04101

Agent Name and Address:
BJB Realty LLC

175 Lancaster Street, Ste. 209
Portland, ME 04101

Property Address:

124-126 Emery Street
Portland, ME 04102

CBL:

062-C-009-001
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City of Portland — Housing Safety Division
MNOI

Date of Hearing:
August 28, 2024

Landlord Name and Address:

Evan and Emily Kumagae
175 Soper Road
Durham, ME 04222

Agent Name and Address:

N/A

Property Address:

21-23 Pembroke Street
Portland, ME 04103

CBL:

428-B-006-001

Page 167



	I. ZOOM INFORMATION:
	a. Please click the link below to join the webinar:ht

	II. ROLL CALL:
	III. APPROVAL OF MINUTES
	a. July 24, 2024 Minutes
	July 24, 2024 Minutes

	b. August 5, 2024 (Special Meeting) Minutes
	August 5, 2024 Minutes


	IV. COMMUNICATIONS:
	a. Memo from City Staff Regarding 36 Sawyer St, Unit #1
	Memo to Rent Board 36 Sawyer Street

	b. Written Public Comment
	Written Public Comment 1


	V. UNFINISHED BUSINESS:
	a. Tenant Rights Appeal - Public CommentAppellant: Ja
	Revised Tenant Rights Complaint Full Packet - 44 Dirigo St 08.28.2024

	b. Schedule Rent Increase Appeal Hearing for 59 State
	City of Portland Mail - Formal Complaint re_ Apartment Mart's Substantial Non-compliance

	c. Changes to Rent Board Rules & Procedures
	Rent Board Rules of Procedure - 2023 prop rev3 redline
	Update to MNOI form


	VI. New Business
	a. Rent Increase Application - Public CommentOwner: B
	Summary Sheet - 231 State St
	Written Public Comment 231 STATE ST (1)
	Written Public Comment 231 STATE ST (2)

	b. Rent Increase Application - Public CommentOwner: B
	Summary Sheet - 221 Woodford St
	Written Public Comment 221 WOODFORD ST (1)
	Written Public Comment 221 WOODFORD ST (2)

	c. Rent Increase Application - Public CommentOwner: B
	Summary Sheet - 124 Emery St

	d. Rent Increase Application - Public CommentOwner: E
	21-23 Pembroke MNOI Summary Sheet


	VII. Adjourn



