
 
 
 

RENT BOARD  
September 3, 2025 

5:30 PM 
 

ZOOM INFORMATION: 
 

 

Join from PC, Mac, iPad, or Android: 
https://portlandmaine-
gov.zoom.us/j/86946736556?pwd=NXoiyil9LUqwA4c3yXWePVVjSdyVnp.1 
Passcode:514004 
 
Phone one-tap: 
+16469313860,,86946736556#,,,,*514004# US 
+19292056099,,86946736556#,,,,*514004# US (New York) 
 
Join via audio: 
+1 646 931 3860 US 
+1 929 205 6099 US (New York) 
+1 301 715 8592 US (Washington DC) 
+1 305 224 1968 US 
+1 309 205 3325 US 
+1 312 626 6799 US (Chicago) 
+1 346 248 7799 US (Houston) 
+1 360 209 5623 US 
+1 386 347 5053 US 
+1 507 473 4847 US 
+1 564 217 2000 US 
+1 669 444 9171 US 
+1 669 900 6833 US (San Jose) 
+1 689 278 1000 US 
+1 719 359 4580 US 
+1 253 205 0468 US 
+1 253 215 8782 US (Tacoma) 
Webinar ID: 869 4673 6556 
Passcode: 514004 
International numbers available: https://portlandmaine-
gov.zoom.us/u/keeuGVQ17E 
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II. ROLL CALL:  
     
III. COMMUNICATIONS:  

  
Please note: Written public comment must be received via email 
(rentboard@portlandmaine.gov) by 12pm the day before the scheduled 
meeting. The subject line needs to read "Written Public Comment" 

  

IV. UNFINISHED BUSINESS:  
     
  a. Executive Session, pursuant to 1M.R.S. § 405(6)(E), to consult with legal 

counsel regarding the Board's legal rights and duties with respect to the 12 
Kellogg St, Unit 1 tenants' rights complaint 

      
  b. Tenant Rights Complaint 

Complainant: Elise Morano 
Address: 12 Kellogg St, Unit #1 
Property Owner: Stephanie Dambrie & Angela Dambrie 
CBL: 017-F-015-001 

      
V. Adjourn  
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City of Portland – Housing Safety Division   
TENANT RIGHTS COMPLAINT

Date of Hearing: 

August 27, 2025 - September 3, 2025

Appellant: 

Elise Morano

Owner Name and Address: 

Stephanie Dambrie & Angela Dambrie 

8 Kellogg St

Portland, ME 04101 

Property Address and Unit: 

12 Kellogg St, Unit 1

CBL:   

017-F-015-001 
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

To: Interested Parties of 12 Kellogg Street, Unit #1
From: Licensing and Housing Safety Office
Re: Tenant Rights Appeal - Notice of Public Meeting

A request for a hearing regarding the rental unit at 12 Kellogg St, unit #1 (CBL: 
017-F-015-001) has been submitted to the Rent Board. The request submitted by Elise
Morano is in regards to a potential violation of the City of Portland's Tenants' Rights. A
copy of the submitted complaint is attached to this email.

The next regular Rent Board meeting is scheduled for Wednesday, August 27th, 2025 
at 5:00 PM. Please submit any supporting documentation by Wednesday, August 
13th, 2025 which can be sent to rentboard@portlandmaine.gov. Be advised, this is a 
public meeting and all documentation submitted can be subject to any Freedom of 
Access Act requests. All interested parties have the right to appoint representation.

Rent Board meetings are held remotely via Zoom. The agenda with the Zoom link will 
be posted by Wednesday, August 20, 2025. 
The agenda packet and Zoom link can be found on this page: Agendas & Minutes - City 
of Portland, Maine

Thank you,

Dylan Orr
City of Portland
Business Licensing & Housing Safety Office

389 Congress Street, Portland, Maine 04101 | 207-874-8900 |rentboard@portlandmaine.gov
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Approximate Date  Event  Details  

4/23/25 Lease 
renewal/ 
Attempt to 
add Ely 
Spencer to 
Lease  

● On 4/23/25 ECM submitted intent to renew lease, asked to add Ely. 
See addendum 1.  

● Stephanie approved Ely’s move-in over the phone, said that she 
broke her arm and would not be able to add him to the lease until 
the renewal in July because she could not type.  

● On 4/23/25, text from SD said, “Elise. Please pick up your 
paperwork, I need you and Ely to sign and date” I am not sure what 
this is referencing. I do not have a record of this paperwork.  

5/26/25 Water 
damage 
 

● ECM reported water damage to ceiling over the phone on 5/26 and 
and sent this photo to SD via text.  

 
 

● “Elise, which part of the sun porch was this picture taken?   The 
closet side or the bathroom side?  The single window on the closet 
side?  The window facing 18 Kellogg?  The left or right window 
facing the yard?   When Jimmy checked your porch today at 9:00 
am, he told me the your sun oorch ceilings were bone dry with no 
visible damage.   Please reply.  I am asking him to go back to your 
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sun porch for another look tomorrow morning at 9:00 am.  Upon 
checking Hannah's and Elise's porches, he did not find and visible 
signs of water damage.  Thank you for the picture, I await your 
reply.  Stephanie. I have spoken to Hannah and texted Elise this 
evening.  I am asking every one in the building to keep your sun 
porch widows shut tight and locked when you are not on the sun 
porch to avoid an out of sight out of mind situation during a rain 
storm.  Thank you for your cooperation and understanding.  
Stephanie”  

● “If you are facing the yard, it is on the right side in front of the large 
window. Please have him knock on my door tomorrow at 9 AM-- I 
will show him. He will need a small ladder to be able to access the 
spot. There is no sign of water intrusion on Hanna's sunporch from 
an open window. Jimmy did not move the items on their porch to 
confirm that, but I did. We emptied it out and did not see anything. 
Moreover, they have not opened their porch windows since last fall. 
The ceiling seems to have water damage in this area. It is softened 
and crumbly to the touch and the paint has bubbled up. It is unclear 
where it has come from-- perhaps a slow leak in a heating line, 
failed window seal, or from a bathroom fixture flowing down. It is not 
clear to me if it is still wet at this point or if it has since dried out. I 
have a moisture probe but the ceiling matter has crumbled so it can 
not get an accurate reading. Either way, I am concerned about the 
possibility of water damage and mold. I would like the ceiling 
opened up to determine what is going on. My renters insurance will 
not cover any impacts due to lack of maintenance, so I want to 
make sure that this is handled correctly for our health and also the 
safety of our belongings. Thank you. 

● On 5/28, SD and ECM met in person to access the damage, a small 
section of the ceiling was removed to check for leak, nothing was 
found, and ceiling was patched.  

 

6/12/25 AC request 
under ADA   

● 6/12/25 ECM drops request in SD’s mailbox. See Addendum 2.   
● No direct response to letter, except for request to meet with Elise on 

6/29. “Elise, I can meet with you tomorrow anytime between 10:00 
am and 2:00 pm or after 5:30 pm. Please text me back with your 
preferred time.  Thank you. Stephanie”   

● This meeting did not happen because Elise was out of the state. At 
next in-person meeting, Elise was given lease non-renewal notice. 

 

6/29/25 Rent 
payment 
issue  

● See addendum 3 for text exchange.  
● We think that this was an attempt to force us into non-payment to be 

able to process an immediate eviction and not have to pay 
lease-termination fees.  
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Addendum 1:  
 

4/23/25 

Dear Stephanie,  

I hope you're doing well. I'm writing to confirm my interest in renewing the lease for another 
year. I've really appreciated living here and would love to continue calling this home. I 
understand there will be a rent increase with the new lease term and wanted to acknowledge 
that I’ve reviewed and accepted the updated rate. 

I’d also like to request your approval to have my partner, Ely Spencer, move in with me. Our 
original plan was for him to join at the start of the renewed lease, but due to ongoing health 
challenges, it would be very helpful to have him move in sooner. His application materials are 
attached to this message for your review, and we’re happy to provide anything further you may 
need. 

I also wanted to share a little about Ely. We met at Bowdoin and have been together for three 
years. He’s responsible, financially stable, and already familiar with the building and 
community—he knows most of the neighbors and is well aware of the house rules. I feel 
confident he’ll be a respectful and positive addition to the household. 

Thank you for your time and consideration. I look forward to hearing from you. 

Warmly, 
Elise 

Addendum 2:  
June 12, 2025  

Dear Stephanie,  

I hope this letter finds you well. I am writing to respectfully request permission to use window air 
conditioning units in place of the portable unit specified in our lease. I understand that this policy 
may have been established with general guidelines in mind, but I am asking for an exception 
based on health and safety needs, including a disability-related accommodation. 

1. Disability-Related Accommodation  

both of which are protected under 
the Americans with Disabilities Act (ADA). The portable unit currently in use produces a 
level of noise that causes significant sensory distress, making it difficult for me to sleep, 
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work, and function comfortably in my living space. A window unit, with its compressor 
placed outside, would substantially reduce this impact and improve my quality of life. 

Additionally, I have concerns about: 

2. Mold and Moisture Risk 
The portable unit has led to condensation building up near the window, raising concerns 
about mold growth and potential long-term damage. Window units more effectively vent 
moisture outdoors, minimizing this risk. 

3. Security and Personal Safety 
Following a prior break-in at this building, I feel unsafe leaving a window cracked open 
for the portable unit’s exhaust hose. The plastic venting insert does not feel secure; 
someone could remove it just by pushing the plastic. A window unit can be properly and 
safely installed to prevent this kind of vulnerability. I have purchased bars that prevent 
the window from being opened from the outside with the window unit installed, that can 
be easily removed from the inside in case egress is necessary.  

I have purchased no-drill support brackets to prevent damage to the window sills and outside of 
the building as well as to ensure maximum stability and safety. See attached details. We will 
make sure that no one is passing below the unit when we are installing it.. 

I hope you will consider this request as a reasonable accommodation under the ADA, and as a 
measure to ensure safety and health in my home. Moreover, I believe that air conditioners are 
part of the implied warrant of habitability in Maine during the summer, where internal 
temperatures reach 90+ degrees, putting tenants at risk of heat exhaustion and heat-related 
illness. 

Thank you very much for your time and consideration. Please feel free to reach out if you have 
any questions. 

Sincerely, 

Elise Morano 
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-NO TOOLS, NO DRILLING – Our A/C mounting bracket is easily installed in minutes from inside the 
room. Just attach the wings and legs and place as directed in the window. Molded Parts-Rubber  
-HEAVY DUTY CONSTRUCTION– The only rust proof window air conditioner bracket, it has an 
anti-corrosive treatment on all surfaces. It’s made of premium 18-gauge powder-coated steel, and 
holds up to 225 pounds  
-MAXIMIZED SAFETY – The tabs on the wings are made of 13 gauge steel, and use pins for 
increased strength and durability. The exclusive, 4-sided enclosed leg design provides unparalleled 
support and stability  
-UNIVERSAL CONVENIENCE – With an adjustable width and depth, this air conditioner brace fits 
most double or single hung windows from 24” to 38” wide with a 6” to 12” wall thickness and 10” of 
clearance below the window  
-WINDOW SILL PROTECTION – Superior support prevents damage to your window sill and wall by 
removing the pressure and weight of an air conditioner unit 
 
Addendum 3:  
 
Stephanie Dambrie: 
 Elise, I can meet with you tomorrow anytime between 10:00 am and 2:00 pm or  

after 5:30 pm. Please text me back with your preferred time.  Thank you. 
Stephanie 

 
Elise Morano: 
 I am in New York visiting family. Ely is getting in from Alaska tonight. I'll have him  

Page 9



text you with a time! 
 
Stephanie Dambrie: 
 Thank you. 
 When will you be back in Portland?  Please advise.  Thank you. 
 
Elise Morano: 
 Not sure!  
 Sometime early this week  
 
Stephanie Dambrie: 
 I need to speak with you personally on or before Tuesday, July 1st at 9:00am as  

you texted "you would be returning early this week".  Please bring your July rent  
check at that time.  Thank you.  Stephanie 

 
Elise Morano: 
 You are welcome to set a time to call me on the phone before then.  
 

I just booked my flight, I won't be in until about 8 PM on the 1st. Alternatively, I  
could meet with you on the 2nd. Ely can give you the rent check any time. 

 
Stephanie Dambrie: 
 You are responsible for the rent. If you do not return by Tuesday, July 1st, you will  

be in violation of your lease. We need to meet in person at that time.  Thank you. 
Stephanie 

 
Elise Morano: 
 It is my understanding that your decision to let Ely "move in" would mean that he  

could drop off my rent check. You have allowed him to drop things off in the past.  
If you've chanced your mind on this, I am unable to accommodate the new policy  
with no notice as I am out of state dealing with a dying family member.  

 
Please select one of the following ways to receive rent.  

 
1. Ely drops off my check.  
2. Theo or Catherine drop off my check at their appointment.  
3. I put the check in your mailbox on Tuesday night when I get off the plane  
around 8:30 PM. If you wanted to talk to me then, you are welcome to. 

 
Stephanie Dambrie: 
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 No. Ely is not my legal tenant. He is your roommate.  He is not on your lease.   
Your lease specifically states that your rent is due on or before the last day of the  
month.  It specifically states that if you are going to be away, you must make 
arrangements with us to drop off your post dated rent check before you leave.   
Stephanie  

 
Elise Morano: 
 Apologize, I left town unexpectedly given the  circumstances. I cannot do  

anything about this now. I will pay my rent at 8:30 PM on the 1st or anytime on  
the 2nd. Your choice.  

 
According to Maine statute, 7-Day Notice to Quit (14 M.R.S. Section 6002(1)):, I  
can pay rent up to 7 days late before being in violation of the law or subject to 
eviction notice. 

 
Stephanie Dambrie: 

This refers to someone who does not have a lease.  You have a lease. Thank 
you. Stephanie 

 What time is your flight on July 1st? 
 
Elise Morano: 
 5 PM 
 
Stephanie Dambrie: 
 Angela and I will meet with you July 1, 2025 at 6:00 pm.  Stephanie 
 
Elise Morano: 
 No, I leave New York at 5 PM.  
 
I estimate I will arrive on Kellogg by about 8:30. 
 
Elise Morano: 
 I cannot guarantee that there will not be delays.  
 
Stephanie Dambrie: 
 We will meet with you at that time July 1, 2025 at 8:30 pm.    
 
Elise Morano: 
 Ok. I will let you know if there are delays.  
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Stephanie Dambrie: 
 If you are in New York visiting family,  you can get a flight back to Portland  

tomorrow June 30, 2025. 
 
Elise Morano: 
 I will not be leaving my dying family member and spending 600 dollars on a last  

minute flight to satisfy your demands. 
 
Stephanie Dambrie: 
 I am sorry about your dying family member, we will see you on July 1, 2025 at  

8:30 pm. Stephanie 
 
Stephanie Dambrie: 
 Elise, this has nothing to do with demands.  It has to do with the terms and  

conditions of your lease which are requirements of your lease. Stephanie  
 
Elise Morano: 
 I have had our lease reviewed by my family's real estate legal counsel, and I feel  

comfortable proceeding with the plan as stated. 
You have called Ely to make a rent appointment in the past, so this is a  
reasonable expectation.  

 
Stephanie Dambrie: 

You are subject to the laws of the State of Maine, City of Portland not laws of 
another state.  We will meet with you Tuesday, July 1, 2025 at 8:30 pm.  
Stephanie 

 
Elise Morano: 
 I am aware. We own property in Portland and Boothbay Harbor. I have also  

consulted with Pine Tree Legal.  
 
Stephanie Dambrie: 
 We will see you July 1, 2025 at 8:30 pm.  
 
*During this period, Ely tried to put the check in SD’s mailbox. Her mailbox was removed 
from the side of the house. We are not sure if it was to prevent us from putting a check 
in there, but she did previously have a mailbox. He then tried to put the check in her 
mailslot on 3 occasions, but the storm door was always locked, preventing access to the 
mail slot. She has told us previously that the mailslot is accessible during daylight hours. 
At this point, he taped the envelope to her storm door. 
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Elise Morano:  

Please see your front door for an envelope with my rent check. This is a good 
faith effort to ensure timely payment in accordance with the lease. This message 
also serves as written documentation of my attempt to tender rent on time. If you 
choose not to accept the check in this manner, you may return it to me, and I will 
provide a replacement at our scheduled meeting tomorrow at 8:30 PM. Thank 
you. 
 

Stephanie Dambrie:  
Elise, my storm door was locked.  Someone foolishly  taped an envelope with 
clear packaging tape to the outside of the storm door window.  I carefully 
removed the envelope from the storm door window and wrapped the tape around 
the envelope to secure the envelope. I did not open the envelope.  I do not know 
who put it there.  I will give it to you tomorrow night when we meet at 8:30 pm.   
Per your lease it was your responsibility to make arrangements with me before 
you left Portland.  See you tomorrow, July 1, 2025 at 8:30 pm. 

 
Elise Morano:  

I understand that this was my responsibility to arrange, and I want to be clear that 
I didn’t take it lightly. I left Portland urgently and got on the first flight I could to try 
to be with my grandfather in hospice. 

 
It was my understanding that Ely could deliver the check in my stead given that 
you allowed him to move in. Again, I apologize and can ensure that this won’t 
happen again. 

 
Unfortunately, my flight has been cancelled due to storms and I am not sure 
when I will be able to get on a new flight. On top of that, Ely just tested positive 
for COVID-- making me further hesitant to return to Portland. I am responsible for 
my grandfather's care and need to be able to travel back and forth as he needs 
me-- and having COVID would make this impossible.  

 
I’d like to ask how you’d suggest we proceed. I remain committed to resolving 
this and am happy to work with you to find a solution that works for both of us. 
Again, I am not trying to be difficult, I am trying my best to comply with your 
requests in a very tough set of circumstances.  

 
I've laid out some ideas below:  
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1. Could I send Theo as my proxy to deliver the check and take the receipt? 
2. Is there something going on beyond the rent check delivery that you want to 
discuss with me? Could we talk on the phone instead? Is this about my AC 
request letter? The new lease?  

 
If you would prefer to call me, you are welcome to. I look forward to hearing your 
thoughts on how we could resolve this. 
 

Stephanie Dambrie:  
I am very sorry about your grandfather.  I am also sorry to learn  about Ely having 
COVID.  We understand the severity of that because of Jerome and how sick he 
is.  We also understand the circumstances surrounding the care of your 
grandfather.  We took care of our Aunt for 5 years before she died.  We are also 
giving extensive care to Jerome.  We are praying that he can live long enough for 
a cure.  Under these circumstances, Theo may pay your rent and we will give 
Theo your receipt.  We will also give her the sealed envelope that was left in the 
door. The first time you are able to get home, I will discuss what I need to discuss 
with you in person only.  Please have Theo call me.  Thank you Stephanie 

 
** At this point, SD met with Theo (Stephanie’s tenant and Elise’s former roommate). 
She handed Theo the check that was taped on her front door, Theo opened it in front of 
her, handed her the check, and was given a receipt. SD cashed the check. 
 
 
Elise: (7/8/25)  

Hi. I would like to pay rent and resign our lease today or tomorrow before 4 PM, if 
possible.  

 
I am going home for a funeral and am not sure when I will be back. It will 
hopefully be before the end of the month, but I can't be certain. 

 
Stephanie Dambrie:  

I will see you at 10:00am in my office. Thank you. 
 

**At this meeting, ECM was handed lease non-renewal by SD and asked to sign it. ECM 
asked if there was a reason  for non renewal. SD and family said that they are getting 
old and are considering going in an entirely different direction with the building. ECM 
said, I don’t believe that this is not retaliation because I know that I am the only person 
who is not having their lease renewed in all of your buildings. SD said it is not about me 
and if it were, she would not be sitting down having a nice meeting with me. ECM 
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acknowledged receipt of the letter and told SD that she would speak with Ely Spencer 
and look into options/ speak to a lawyer before signing it. At this point, Angela Dambrie/ 
SD starts screaming at ECM “THIS IS ILLEGAL” “YOU ARE NOT WELCOME HERE” 
“GET OUT” “YOU HAVE TO SIGN IT” Their brother says, “Calm down, no she doesn’t”. 
ECM takes the paperwork and walks out of their house as they continue to scream 
because she is scared for her safety.  
 
Elise Morano:  

We will be leaving the state today to host the funeral of my beloved grandfather-- 
whose bedside you demanded I leave in order to pay you hand you the rent 
check that was already on your door/ waiting to be handed to you by any number 
of trusted people. 

 
If you contact me about this situation between today and next Tuesday, it will 
need to be by email or text. Do not put any letters on my door as they will not be 
read. Do not call me or leave me voicemails-- I will be with grieving family and 
will not pick up. You can reach me at elisemoranogap@gmail.com or at 
908-463-3994.  

 
I will not sign the paperwork that you gave me today until I have researched the 
laws and my options. I acknowledge that you handed it to me and asked me to 
sign it. Thank you. 
 

**No response, end of exchange.  
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​August 14, 2025​

​Casco Bay Direct Primary Care​
​100 Brickhill Avenue​
​South Portland, Maine 04106​
​Phone: 207-407-5027​
​Fax: 207-536-2442​

​To Whom It May Concern:​

​Elise Morano is under my care and it is requested for her to be allowed a window based​
​AC unit instead of a floor based portable unit due the noise it creates and her medical reasons.​
​I treat Elise for multiple conditions that are adversely impacted by poor sleep. Additionally, two​
​medications that are prescribed to her cause heat intolerance that proper cooling would help​
​ameliorate.​

​Thank you,​
​Jennifer Beall, MD​
​Jennifer Beall, MD​
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HOLLY  KHIEL                                           (207) 389-7225 

COUNSELING                                  hello@hollykhielcounseling.com

 
 
To Whom It May Concern: 
 
My name is Holly Khiel and I am a licensed clinical professional counselor (LCPC). I have been 
providing care in the form of clinical counseling to Elise Morano since November 10, 2022. In 
my professional opinion, Elise’s disabilities (as defined by the Americans with Disabilities Act) 
require accommodation in order for her to manage the impact of said disabilities on her major 
life activities. 
 
Because of her disabilities, Elise experiences heightened sensitivity to environmental stimuli, 
including temperature, sound, vibration, and airflow patterns. As such, the use of a window air 
conditioning unit is not a preference but a necessary accommodation to provide equitable 
access to a functional living space under the Fair Housing Act. 
 
This letter is provided at the request of my client for the purpose of verifying their need for this 
accommodation. To ensure their privacy, I have not included any specific diagnostic information. 
Please feel free to contact me if additional clarification is required. 
 
Sincerely, 
 
Holly Khiel 
LCPC, License # CC8113 
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