RENT BOARD
March 25, 2026
5:00 PM

Z00M INFORMATION:

Join from PC, Mac, iPad, or Android:

https://portlandmaine-
gov.zoom.us/j/85205631634?pwd=nsqaWrLj07XiaOf7K2AwaXRIP9L7ul.l
Passcode:068783

Phone one-tap:
+13092053325,,852056316344#,,,,068783# US
+13126266799,,85205631634%#,,,,068783# US (Chicago)

Join via audio:

+1 309 205 3325 US

+1 312 626 6799 US (Chicago)
+1 646 931 3860 US

+1 929 205 6099 US (New York)
+1 301 715 8592 US (Washington DC)
+1 305 224 1968 US

+1 689 278 1000 US

+1 719 359 4580 US

+1 253 205 0468 US

+1 253 215 8782 US (Tacoma)
+1 346 248 7799 US (Houston)
+1 360 209 5623 US

+1 386 347 5053 US

+1 507 473 4847 US

+1 564 217 2000 US

+1 669 444 9171 US

+1 669 900 6833 US (San Jose)
Webinar ID: 852 0563 1634
Passcode: 068783

International numbers available: https://portlandmaine-
gov.zoom.us/u/kety8§TKeSX
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https://portlandmaine-gov.zoom.us/j/85205631634?pwd=nsqaWrLj07XiaOf7K2AwaXRIP9L7u1.1
https://portlandmaine-gov.zoom.us/j/85205631634?pwd=nsqaWrLj07XiaOf7K2AwaXRIP9L7u1.1
https://portlandmaine-gov.zoom.us/u/kcty8TKeSX
https://portlandmaine-gov.zoom.us/u/kcty8TKeSX

II. ROLL CALL:
III. APPROVAL OF MINUTES

a. February 25, 2026 Minutes

Iv. COMMUNICATIONS:

Please note: Written public comment must be received via email
(rentboard@portlandmaine.gov) by 12pm the day before the scheduled
meeting. The subject line needs to read "Written Public Comment"

a. Court Decisions for 655 Congress St & 59 State St Appeals
V. UNFINISHED BUSINESS:

a. Approval of Findings of Fact & Conclusions of Law

b. Rent Increase Application - Public Comment
Owner: Justin Theberge, 14 Dry Pond Rd, Gray, ME 04039
Address: 8 Massachusetts Ave, all 3 units
CBL: 186-D-024-001

C. Rent Increase Application - Completeness Review
Owner: Theresa Chan, 196 Danforth St, Portland, ME 04102
Address: 210 High St, all 6 units
CBL: 036-F-013-001

VI New Business

a. Rent Increase Application - Completeness Review
Owner: Amanda Giroux, 9 Lucina Terrace, Gorham, ME 04038
Address: 90 Rockland Ave
CBL: 185-J-001-001

b. Rent Increase Application - Completeness Review
Owner: Anna Kuperman and Marina Kuperman-Beade, 17 Twelfth St,
Providence, RI 02906
Address: 305 Deering Ave, both units
CBL: 117-C-001-001
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VII. Adjourn
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Remote Rent Board Meeting Minutes - Held Via Zoom

Wednesday, February 25, 2026

II. Roll Call - 0:00:42

Matthew Lax, Tenant, District 1 - Chair

Vacant, District 2

Christopher “"Buddy” Moore, Tenant, District 3 - Absent of the time of roll call, entered the
meeting at 1:10:12

Rebecca Bolduc, Homeowner, District 4

Vacant, District 5

Anne-Laure Razat, Tenant, At-Large - Vice Chair
Kristen Carreras, Landlord, At-Large

Staff present:

Dylan Orr, Rental Registration Coordinator

Benjamin Plante, Esq., Counsel for the Rent Board

III. Approval of Minutes - 0:01:18 & 1:53:50
a. January 28, 2026 Minutes - 0:01:30

0:01:54 - Anne-Laure Razat moves to approve January 28th, 2026 minutes. Seconded by
Kirsten Carreras. (3-0; Moore absent, Bolduc abstains) The motion fails.

See 1:53:50
b. February 11, 2026 Minutes - 0:03:01
0:03:53 - Matthew Lax moves to approve February 11, 2026 minutes with the stated changes
Seconded by Rebecca Bolduc. (4-0; Moore absent) The motion passes.
IV. Communications - 0:04:35

No communications were received.
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V. Unfinished Business - 0:04:43
a. Rent Increase Application - Completeness Review - 0:05:44 & 0:21:54
Owner: Justin Theberge, 14 Dry Pond Rd, Gray, ME 04039
Property Address: 8 Massachusetts Ave, all 3 units
CBL: 186-D-024-001
0:06:01 - Rebecca Bolduc states on record relation to applicant.
b. Tenant Rights Appeal - Public Comment - 0:37:25
Appellant: Shelley Swift
Property Address: 193 York St, Unit 2
Property Owner: 193 York Street LLC
CBL: 044-C-004-001
See 0:37:25
c. Rent Increase Application - Completeness Review - 0:09:52
Owner: Theresa Chan, 196 Danforth St, Portland, ME 04102
Property Address: 210 High St, all 6 units
CBL: 036-F-013-001

0:20:27 - Rebecca Bolduc moves to table to the next meeting, with request for information from
the applicant. Seconded by Kristen Carreras. (4-0; Moore absent). The motion passes.

0:21:54 - The Board resumes item V.a.

0:34:28 - Kristen Carreras moves to find 8 Massachusetts Avenue applications all three units
complete and to schedule for public comment at the next regularly scheduled meeting. Seconded
by Anne-Laure Razat. (4-0; Moore absent). The motion passes.

0:37:25 - The Board resumes item V.b.

0:39:13 - Rebecca Bolduc states preparations made from January 28th, 2026 minutes.

0:43:50 - Appellant presents.

0:49:30 - Objector responds.

0:58:10 - Questions from the Board.

1:05:23 - Kristen Carreras moves to close the public record for 193 York Street. Seconded by
Anne-Laure Razat. (4-0; Moore absent). The motion passes.

1:10:12 - Christopher “"Buddy” Moore joins the Rent Board meeting.
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1:13:12 - Matthew Lax asked both parties if they were comfortable with Christopher “Buddy”
Moore joining and weighing into the conversation.

1:14:40 - Anne-Laure Razat moves to find the movement to quit was an adverse action that
occurred within six months of the tenant asserting her rights under the ordinance and created a
rebuttable presumption under 6-237(e). Seconded by Kristen Carreras. (5-0). The motion
passes.
1:16:46 - Kristen Carreras moves to find, based on the additional evidence the landlord has
submitted, the landlord has sufficiently demonstrated that the notice to quit was not retaliatory.
Seconded by Matthew Lax. (5-0). The motion passes.

d. Approval of Findings of Fact & Conclusions of Law - 1:20:17

1:23:20 - Matthew Lax moves to approve 183 Bracket Street Findings of Fact & Conclusions of
Law. Seconded by Anne-Laure Razat. (4-0; Bolduc abstains). The motion passes.

1:26:26 - 1:48:14 The Board takes a recess.

1:52:14 - Rebecca Bolduc moves to approve 33 State Street Findings of Fact & Conclusions of
Law. Seconded by Matthew Lax. (5-0). The motion passes.

1:53:50 - The Board resumes item III.b. Kristen Carreras moves to approve January 28th, 2026
minutes. Seconded by Matthew Lax. (4-0; Bolduc abstains) The motion passes.

VII. Adjourn - 1:54:34

1:54:34 - Kristen Carreras moves to adjourn. Seconded by Anne-Laure Razat. (5-0). The motion
passes.
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STATE OF MAINE SUPERIOR C@®URT

CUMBERLAND, ss. CIVIL ACTION
NO. PORSC-AP-2025-00025

TRELAWNY 6577 LLC, Q;"{T‘E;‘E SEEFRATE g% g—!—kl,g ur
SRR LT W TR D
! HOR IR YR auElE
Plaintiff SR R R s W
v i DECISION
CITY OF PORTLAND,
Defendant

Pursuant to Maine Rule of Civil Procedure 80B, Plaintiff Trelawny 657, LLC
appeals a written decision of the City of Portland Rent Board, dated August 12,
2025 (“the Decision”), on a tenant complaint for violations of the City’s Rent
Stabilization Ordinance (“the RSO”). For the following reasons, the court affirms
the Decision.

BACKGROUND

Plaintiff owns property at 655 Congress Streef, Portland, Maine (“the
Property”), consisting of rental units, some of which are considered “covered units”
subject to the RSO. Geoffrey Rice is the managing member of Plaintiff and other
LI.C-owners of several apartment buildings in Portland. See R. 1, 4, 315, 328-29.

On July 3, 2024, the Trelawny Tenants Union filed a complaint alleging that
Plaintiff had increased rent for at least seven units in violation of the RSO in 2023
and 2024 and charged an illegal gas fee to almost every tenant of the Property. R.

17-18. The complaint also addressed violations at another property owned by an
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LLC managed by Geoffrey Rice, 655 Congress Street. Twenty-one individuals who
represented that they were “tenants of Geoffrey Rice” signed the complaint. R. 21.

The Board held a public hearing on the Union’s complaint on August 19,
2024. R. 260. At the hearing, the Union stated that it represented the tenants of
buildings owned or managed by Geoffrey Rice. R. 264. The Union submitted
evidence about a gas fee that resulted in overcharges to 44 tenants at the Property,
cited a previous decision of the Board that found a series of violations at the
Property and 59 State Street, and identified five additional illegal rent increases at
the Property since 2022. R. 19-21, 116-20, 264-70. The Board voted to table the
matter to allow the parties to provide additional information régarding the Union's
standing. R. 290.

At a Board meeting on May 28, 2025, the parties addressed standing,
jurisdiction, and recently issued notices of violation. R. 306-30. On June 25, 2025,
the Board deliberated on the complaint, R. 362-92, and, on August 12, 2025, the
Board issued its Decision, R. 1-15.

The Board found that Plaintiff was “not in substantial compliance” with the
RSO from December 8, 2022, to May 28, 2025, ordered Plaintiff to refund tenants
for rent increases imposed between those dates pursuant to section 6-234(f) of the
RSO, and assessed a $120,000 fine against Plaintiff based on $250 for each of 480

violations of the RSO. R. 14-15. Plaintiff filed this appeal on July 3, 2025.1

1Tn hig brief, Plaintiff's attorney recites numerous facts that he admits do not exist in the
administrative record and makes arguments based on that extrajudicial information. The court
disregards those portions of Plaintiff's brief. See M.R. Civ. P. 80B(f) (Superior Court’s review
pursuaant to Rule 80B is limited to the administrative record).

2
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LEGAL STANDARD

The Superior Court’s jurisdiction to hear Rule 80B appeals is a function of
statute. 4 M.R.S. § 105(3)(A) (2025); see M.R. Civ. P. 80B(a); Norris Fam. Assocs.,
LLC v. Town of Phippsburg, 20056 ME 102, § 13, 879 A.2d 1007. When the Superior
Court acts in an appellate capacity pursuant to Rule 80B, the court reviews the
operative decision of a municipality for errors of law, abuse of discretion, or findings
not supported by substantial evidence in the record. Grant v. Town of Belgrade,
2019 ME 160, ] 8, 221 A.3d 112. “The judgment of the court may affirm, reverse, or
modify the decision under review or may remand the case to the governmental
agency for further proceedings.” M.R. Civ. P. 80B(c). The party seeking to vacate the
decision bears the burden of persuasion on appeal. Olson v. Town of Yarmouth,

2018 ME 27, 1 11, 179 A.3d 920.

The ihterpretation of a local ordinance is a question of law, which the
Superior Court reviews de novo. Priestly v. Town of Hermon, 2003 ME 9, §7, 814
A.9d 995. When interpreting an ordinance, the court first looks at “the plain
meaning of its language.” 21 Seabran, LLC v. Town of Naples, 2017 ME 3, Y 12, 153
A.3d 113. Courts must, however, “construe the terms of an ordinance reasonably,
considering its purposes and structure and to avoid absurd or illogical results.” See
Olson, 2018 ME 27, § 11, 179 A.3d 920 (quotation marks omitted) (quoting Fryeburg

Ty, v. Town of Fryeburg, 2016 ME 174, 1 5, 151 A.3d 933).
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DISCUSSION
The court will address each of Plaintiff's challenges to the Decision in turn.
A. Jurisdiction |

Plaintiff argues that the Board lacked jurisdiction to hear the Union’s
complaint, apparently claiming that the complaint was actually an appeal of the
City’s failure to issue a notice of violation with respect to a rent increase, which
Plaintiff argues should have been brought pursuant to Rule 80B. Neither the
Union’s complaint nor the RSO supports Plaintiff's argument.

Section 6-263(c) of the RSO provides that the Board has jurisdiction to “hear,
review, and grant or deny complaints or appeals from Tenants, individually or
collectively, regarding Rent charges or Rent increases not in compliance with the
[RSO], or other matters failing within the scope of the [RSO1.” R. 467. The Union
alleged that Plaintiff was not in substantial compliance with the RSO due to a
historical pattern of illegal fees and rent increases. R. 18-22. The Union’s complaint
was not an appeal from any City action, and the Board clearly had jurisdiction
pursuant to section 6-263(c).

B. Justiciability

Next, Plaintiff argues that the Union’s complaint was nonjusticiable because
the Union failed to demonstrate that it had standing and the issues raised in the
complaint were moot.

Administrative standing is distinct from judicial standing, and whether a

party has administrative standing depends on the language of the governing
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ordinance. Nergaard v. Town of Westport Island, 2009 ME 56, § 12, 973 A.2d 735;
see Upstream Watch v. City of Belfast, 2023 ME 43, § 12, 299 A.3d 25. Here, section
6-243(a) provides that “[alny Tenants Union shall have standing as a party to assert
the rights or interests of any Tenants, individually or collectively, under this
Chapter in any complaint, appeal, or other proceeding brought before . . . the Rent
Board ....” R. 463.

The Board’s determination that the Union had standing to file the complaint
is supported by the language of section 6-243(a). To the extent that Plaintiff argues
that the Union did not demonstrate that it had authority to assert the rights of all
tenants of Plaintiff and/or Geoffrey Rice, the RSQ’s definition of “Tenants Union” in
section 6-232 does not require such a showing. See R. 454 (defining “Tenants Union”
as “any group . . . of any kind, whatsoever, in which tenants participate and which
exists for the purpose, in whole or in part, of dealing with Landlords concerning
rental conditions . ...").

Plaintiff suggests that the Union’s complaint was moot because Plaintiff had
corrected past violations referenced by the Union. The court disagrees because the
Union’s complaint was based on a pattern of violations of the RSO, rather than any
single violation that may have been resolved, and the Union introduced evidence of
additional illegal rent increases at hearing. See Clark v. Hancock Cnty. Commrs,
2014 ME 33, 4 11, 87 A.3d 712 (“An issue is moot when there 13 no real and

substantial controversy, admitting of specific relief through a judgment of
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conclusive character.” (quotation marks omitted) (quoting Doe I v. Williams, 2013
ME 24, 1 14, 61 A.3d 718)).
C. Res Judicata and HEstoppel

Plaintiff asserts that the notices of violation issued by the City have a
preclusive effect against the Union’s complaint. Similarly, he argues that the City is
estopped from imposing penalties because he was “told by the City that it had
cleared the violations.” Pl’s Br. § 169.

Res judicata has two components: claim preclusion and issue preclusion.
Portland Water Dist. v. Town of Standish, 2008 ME 23, { 7, 940 A.2d 1097. “Claim
preclusion prevents relitigation if: (1) the same parties or their privies are involved
in both actions; (2) a valid final judgment was entered in the prior action; and (3)
the matters presented for decision in the second action were, or might have been
litigated in the first action.” Id. § 8 (quotation marks omitted) (quoting Macomber v.
other hand, “prevents the relitigation of factual issues already decided if the
identical issue was determined by a prior final judgment, and the party estopped
had a fair opportunity and incentive to litigate the issue in a prior proceeding.” Id,
7 9 (quotation marks omitted) (quoting Macomber, 2003 ME 121, § 22, 834 A.2d
131).

Neither doctrine bars the Union’s complaint. As to claim preclusion, the

Union was not a party to the notice of vielation proceedings. As to issue preclusion,
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the Union did not seek to relitigate the prior notices of violation, and, again, the
Union was not a party to the notice of violation proceedings.

Relatedly, Plaintiff argues that the City is estopped from assessing fines
against him because the City could have done so in the context'of the notices of
viplation. “To prove equitable estoppel against a governmental entity, the party
asserting it must demonstrate that (1) the statements or conduct of the
governmental official or agency induced the party to act; (2) the reliance was
detrimental; and (3) the reliance was reasonable.” Dep’t of Health & Hum. Seruvs. v.
Pelletier, 2009 ME 11, § 17, 964 A.2d 630. A misrepresentation at the center of an
equitable estoppel claim “may arise through a combination of misleading
statements, conduct, or silence.” Id. § 18,

As the City points out, the record is devoid of evidence of any statement or
conduct by the City or the Board that induced Plaintiff to act or refrain from acting.
In addition, the Board’s décision does not rest on any single notice of violation that
Plaintiff may have resolved; it rests on a pattern of numerous, repeated violations.

D. Interpretation of Section 6-234(f)

Plaintiff argues that section 6-234(f) is unconstitutionally vague and that the
Board’s interpretation is arbitrary and capricious. Section 6-234(f) provides that a
“landlord who is not in substantial compliance with any provision of this chapter,
including but not limited to [the RSO}, may not demand, accept, or retain any rent

increase otherwise permitted by this section .. ..” R. 459.
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“An ordinance is improperly vague when its language either forbids or
requires the doing of an act in terms so vague that people of common intelligence
must guess at its meaning, or if it authorizes or encourages arbitrary and
discriminatory enforcement.” Town of Baldwin v. Carter, 2002 ME 52, § 10, 794
A.2d 62 (citation modified).

Applying the ordinary meaning of the terms “substantial” and “compliance,” a
landlord who commits violations of the RSO that are significant, not de minimis, is
subject to the described restriction and penalty. See Bushey v. Town of China, 645
A.2d 615, 617-18 (Me. 1994) (explaining that an undefined term does not necessarily
render an ordinance unconstitutionally vague, and that the court should consider
the plain and ordinary meaning of undefined words). To avoid imp.osition of section
6-234(D), a landlord simply must comj)ly with the provisions of the RSO. See S***
S*** . State, 299 A.2d 560, 568 (Me. 1973) (“If no standard of conduct is specified at

vail, legislation is unconstitutionally vague. It is valid legislation, however, if it
requires a person to conform his conduct to an imprecise but comprehensible
normative standard.”). The court therefore agrees ﬁith the City that section 6-234(f)
is not impermissibly vague.

The Board’s interpretation of section 6-234(f) is also reasonable. The purpose
of the RS0, as expressly stated in section 6-230, is to

address increasing rental costs within the City of Portland; to promote

neighborhood and community stability; to protect the City’'s tenant

population; to limit arbitrary evictions; and to stabilize and make more
predictable future rent increases all while remaining in conformance

with Maine law, and ensuring that Landlords within the City receive a
fair return on investment.
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R. 430. Because Plaintiff was found to be “not in substantial compliance” with the
RSO0 from December 8, 2022, to May 28, 2025, the Board determined that he may

* not “retain” any rent increases during that period under section 6-234(D)—including
increases that were “otherwise permitted” under the RSO,

Plaintiff argues that section 6-234(f) must be construed so as to limit its effect
to the specific unit or units affected by illegal rent increases. In other words, he
contends that a landlord should only be required to reimburse rent increases during
the period of substantial noncompliance that were illegal. The plain language of
section 6-234(f), however, does not limit its effect to particular units. It applies the
penalty to any landlord who is not in substantial compliance and encompasses rent
increases that were “otherwise permitted.”? The Board’s interpretation of section 6-
234(f) is therefore consistent with the plain language. This reading is also
consistent with the purposes of the RSO because it operates as a strong deterrent
against illegal rent increases.

In sum, the court upholds the Board’s interpretation of section 6-234(f).

E. Substantial Evidence

Finally, Plaintiff argues that the Board’s finding that Plaintiff was “not in
substantial compliance” from December 8, 2022, to May 28, 2025, is not supported
by substantial evidence. To the contrary, there is evidence in the record, including

notices of violation and presentations by tenants at public hearings, that supports

2 Section 6-232 of the RSO defines landlord as “an owner, manager, managing agent, sublessor,
or other person having the right to rent or sell or manage any housing unit or rental property or any
agent of these individuals or entities.” R. 4561.
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the Board’s findings that Plaintiff charged tenants of the Property an illegal gas fee
and increased the rent above the allowable percentage in several units during this
time. See, e.g., R. 115-16, 126-28, 198-208, 247-51, 255-58.
CONCLUSION

For the foregoing reasons, none of Plaintiffs challenges to the Board’s
Decision are persuasive. The Decision is therefore affirmed.

The entry is:

Plaintiff Trelawny 657, LLC’s appeal is DENIED. The decision of

Defendant City of Portland’s Rent Board, dated August 12, 2025, is

AFFIRMED.

The clerk 1¢ directed to incorporate this decision into the docket by reference.

Dl Doev

M.R. Civ. P. 79(a).

Dated: March 17, 2026 Darcie N. McEl@
Justice, Maine Superior Court

Jeremy W. Dean, Portland, for Plaintiff
Amy R. McNally, Associate Corporation Counsel, for Defendant City of Portland

Entered on the Docket: 3//8/2

10
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STATE OF MAINE
CUMBERLAND, ss.

59 STATE STREET, LLC,

Plaintiff BGE I8 25 o833
, i DECISION
CITY OF PORTLAND, ,

Defendant f

Pursuant to Maine Rule of Civil Procedure 80B, Plaintiff 59 State Street,
LLC appeals a written decision of the City of Portland Rent Board, dated August 12,
2025 (“the Decision”), on a tenant complaint for violations of the City’s Rent
Stabilization Ordinance (“the RSO”). For the following reasons, the court affirms
the Decision.

BACKGROUND

Plaintiff owns property at 59 State Street, Portland, Maine (“the Property”),
consisting of rental units, some of which are considered “covered units” subject to
the RSO. Geoffrey Rice is the managing member of Plaintiff and other LLC-owners
of several apartment buildings in Portland. See R. 1, 4, 259.

On July 3, 2024, the Trelawny Tenants Union filed a complaint alleging that
Plaintiff had increased rent for at least eight units at the Property in violation of
the RSO in 2023 and 2024, R. 17-18. The complaint also addressed violations at

another property owned by an LLC managed by Geoffrey Rice, 855 Congress Street.
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R. 17-22. Twenty-one individuals who represented that they were “tenants of
Geoffrey Rice” signed the complaint. R. 21.

The Board held a public hearing on the Union’s complaint on August 19,
2024. R. 255. At the hearing, the Union stated that it represented the tenants of
buildings owned or managed by Geoffrey Rice. R. 259. The Union cited'eight
violations at the Property and additional violations at 655 Congress Street. R. 19-
21, 125-27, 259-62. The Board voted to table the matter to allow the parties to
provide additional information regarding the Union’s standing. R. 290.

At a Board meeting on May 28, 2025, the parties addressed standing,
jurisdiction, and recently issued notices of violation. R. 301-30. On June 25, 2025,
the Board deliberated on the complaint, R. 357-78, and, on August 12, 2025, the
Board issued its Decision, R. 1-14.
| The Board found that Plaintiff was “not in substantial compliance” with the
RSO from December 8, 2022, to July 3, 2024, ordered Plaintiff to refund tenants for
‘rent increases imposed between those dates pursuant to section 6-234(f) of the RSO,
and assessed a $50,500 fine against Plaintiff based on $250 for each violation of the
RSO. R. 13-14. Plaintiff filed this appeal on July 3, 2025.}

LEGAL STANDARD
The Superior Court’s jurisdiction to hear Rule 80B appeals is a function of

statute. 4 M.R.S. § 105(3)(A) (2025); see M.R. Civ. P. 80B(a); Norris Fam. Assocs.,

1 In his brief, Plaintiffs attorney recites numerous facts that he admits do not exist in the
administrative record and makes arguments based on that extrajudicial information. The court
disregards those portions of Plaintiffs brief. See M.R. Civ. P. 80B{f) (Superior Court's review
pursuant to Rule 80B is limited to the administrative record).

2
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LLC v. Town of Phippsburg, 2005 ME 102, § 13, 879 A.2d 1007. When the Superior
Court acts in an appellate capacity pursuant to Rule 80B, the court reviews the
operative decision of a municipality for errors of law, abuse of discretion, or findings
not supported by substantial evidence in the record. Grant v. Town of Belgrade,
2019 ME 160, 7 8, 221 A.3d 112. “The judgment of the court may affirm, reverse, or
modify the decision under review or may remand the case to the governmental
agency for further proceedings.” M.R. Civ. P. 80B(c). The party seeking to vacate the
decision bears the burden of persuasion on appeal. Olson v. Town of Yarmouth,
2018 ME 27, § 11, 179 A.3d 920.

The interpretation of a local ordinance is a question of law, which the
Superior Court reviews de novo. Priestly v. Town of Hermon, 2003 ME 9, § 7, 814
A.2d 995. When interpreting an ordinance, the court first looks at “the plain
meaning of its language.” 21 Seabran, LLC v. Town of Naples, 2617 ME 3, § 12, 153
A.3d 113. Courts must, however, “construe the terms of an ordinance reasonably,
considering its purposes and structure and to avoid absurd or illogical results.” See
Olson, 2018 ME 27, § 11, 179 A.3d 920 (quotation marks omitted) (quoting Fryeburg
Tr. v. Town of Fryeburg, 2016 ME 174, § 5, 151 A.3d 938).

DISCUSSION
The court will address each of Plaintiff's challenges to the Decision in turn.
A. Jurisdiction
Plaintiff argues that the Board lacked jurisdiction to hear the Union’s

complaint, apparently claiming that the complaint was an appeal of the City’s

Page 19



failure to issue a notice of violation with respect to a rent increase, which Plaintiff
argues should have been brought pursuant to Rule 80B. Neither the Union’s
complaint nor the RSO supports Plaintiff's argument.

Section 6-263(c) of the RSO provides that the Board has jurisdiction to “hear,
review, and grant or deny complaints or appeals from Tenants, individually or
collectively, regarding Rent charges or Rent increases not in compliance with the
[RSO], or other matters failing within the scope of the [RSO].” R. 437. The Union
alleged that Plaintiff was not in substantial compliance with the RS0 due to a
historical and ongoing pattern of illegal fees and rent increases. R. 17-22. The
Union’s complaint was not an appeal from any City action, and the Board clearly
had jurisdiction pursuant to section 6-263(c).

B. Justiciability

Next, Plaintiff argues that the Union’s complaint was nonjusticiable because
the Union failed to demonstrate that it had standing and the issues raised in the
complaint were moot.

Administrative standing is distinct from judicial standing, and whether a
party has administrative standing depends on the language of the governing
ordinance. Nergaard v. Town of Westport Island, 2009 ME 56, €12, 973 A.2d 735;
see Upstream Watch v. City of Belfast, 2023 ME 43, 1 12, 299 A.3d 25. Here, section
6-243(a) provides that “fajny Tenants Union shall have standing as a party to assert

the rights or interests of any Tenants, individually or collectively, under this
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Chapter in any complaint, appeal, or other proceeding brought before . . . the Rent
Board ....” R. 458.

The Board’s determination that the Union had standing to file the complaint
is supported by the language of section 6-243(a). To the extent that Plaintiff argues
that the Union did not demonstrate that it had authority to assert the rights of all
tenants of Plaintiff and/or Geoffrey Rice, the RSO’s definition of “Tenants Union” in
section 6-232 does not require such a showing. See R. 449 (defining “Tenants Union”
as “any group . . . of any kind, whatsoever, in which tenants participate and which
exists for the purpose, in whole or in part, of dealing with Landlords concerning
rental conditions . .. .").

Plaintiff suggests that the Union’s complaint was moot because Plaintiff had
corrected past violations referenced by the Union. The court disagrees because the
Union’s complaint was based on a pattern of violations of the RSO, past and
continuing, rafher than any single violation that may have been resolved. See Clark
v. Hancock Cnty. Comm’rs, 2014 ME 33, § 11, 87 A.3d 712 (“An issue is moot when
there is no real and substantial controversy, admitting of specific relief through a
judgment of conclusive character.” (quotation marks omitted) (quoting Doe I v.
Williams, 2013 ME 24, Y 14, 61 A.Sd 718)).

C. Res Judicata and Estoppel
Plaintiff agserts that the notices of violation issued by the City have a

preclusive effect against the Union’s complaint. Similarly, he argues that the City is
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estopped from imposing penalties because he was “told by the City that it had
cleared the violations.” PL’s Br. § 169.

Res judicata has two components: claim preclusion and issue preclusion.
Portland Water Dist. v. Town of Standish, 2008 ME 23, 1 7, 940 A.2d 1097. “Claim
preclusion prevents relitigation if: (1) the same parties or their privies are involved
in both actions; (2) a valid final judgment was entered in the prior action; and (3)
the matters presented for decision in the second action were, or might have been
litigated in the first action.” Id. | 8 (quotation marks omitted) (quoting Macomber v.
MacQuinn-Tweedie, 2003 ME 121, 1 22, 834 A.2d 181). Issue preclusion, on the
other hand, “prevents the relitigation of factual issues already decided if the
identical issue was determined by a prior final judgment, and the party estopped
had a fair opportunity and incentive to litigate the issue in a prior proceeding.” Id.
1 9 (quotation marks omitted) (quoting Macomber, 2003 ME 121, § 22, 834 A.2d
131).

Neither doctrine bars the Union’s complaint. As to claim preclusion, the
Union was not a party to the notice of violation proceedings. As to issue preclusion,
the Union did not seek to relitigate the prior notices of violation, and, again, the
Union was not a party to the notice of viclation proceedings.

Relatedly, Plaintiff argues that the City is estopped from assessing fines
against him because the City could have done so in the context of the notices of
violation. “To prove equitable estoppel against a governmental entity, the party

asserting it must demonstrate that (1) the statements or conduct of the

Page 22



governmental official or agency induced the party to act; (2) the reliance was
detrimental; and (3) the reliance was reasonable.” Dep t of Health & Hum. Servs. v.
Pelletier, 2009 ME 11, 17, 964 A.2d 630. A misrepresentation at the center of an
equitable estoppel claim “may arise through a combination of misleading
statements, conduct,‘ or silence.” Id. Y 18.

As the City points out, the record is devoid of evidence of any statement or
conduct by the City or the Board that induced Plaintiff to act or refrain from acting.
In addition, the Board’s decision does not rest on any single notice of violation that
Plaintiff may have resolved; it rests on a pattern of numerous, repeated violations.

D. Interpretation of Section 6-234(f)

Plaintiff argues that section 6-234(f) is unconstitutionally vague and that the
Board’s interpretation is arbitrary and capricious. Section 6-234(f) provides that a
“landlord who is not in substantial compliance with any provision of this chapter,
including but not limited to [the RSOJ, may not demand, accept, or retain any rent
increase otherwise permitted by this section .. ..” R. 4b4.

“An ordinance is improperly vague when its language either forbids or
requires the doing of an act in terms so vague that people of common intelligence
must guess at its meaning, or if it authorizes or encoﬁrages arbitrary and
discriminatory enforcement.” Town of Baldwin v. Carter, 2002 ME 52, § 10, 794
A.2d 62 (citation modified).

Applying the ordinary meaning of the terms “substantial” and “compliance,” a

landlord who commits violations of the RSO that are significant, not de minimis, 18
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subject to the described restriction and penalty. See Bushey v. Town of China, 645
A.2d 615, 617-18 (Me. 1994) (explaining that an undefined term does not necessarily
render an ordinance unconstitutionally vague, and that the court should consider
the plain and ordinary meaning of undefined words). To avoid imposition of section
6-234(D), a landlord simply must comply with the provisions of the RSO. See S***
S*** 4, State, 299 A.2d 560, 568 (Me. 1973) (“If no standard of conduct is specified at
all, legislation is unconstitutionally vague. It is valid legislation, however, if it
requires a person to conform his conduct to an imprecise but comprehensible
normative standard.”). The court therefore agrees with the City that section 6-234(f)
is not impermissibly vague.

The Board’s interpretation of section 6-234(f) is also reasonable. The purpose
of the RSO, as expressly stated in section 6-230, is to

address increasing rental costs within the City of Portland; to promote

neighborhood and community stability; to protect the City’s tenant

population; to limit arbitrary evictions; and to stabilize and make more

predictable future rent increases all while remaining in conformance

with Maine law, and ensuring that Landlords within the City receive a

fair return on investment.
R. 444. Because Plaintiff was found to be “not in substantial compliance” with the
RSO from December 8, 2022, to July 3, 2024, the Board determined that he may not
“retain” any rent increases during that period under section 6-234(f)—including
increases that were “otherwise permitted” under the RSO.

Plaintiff argues that section 6-234(f) must be construed to limit its effect to

the specific unit or units affected by illegal rent increases. In other words, he

contends that a landlord should only be required to reimburse rent increases during
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the period of substantial noncompliance that were illegal. The plain language of
section 6-234{f), however, dpes not limit its effect to particular units. It applies the
penalty to any landlord who is not in substantial compliance and encompasses rent
increases that were “otherwise permitted.”? The Board’s interpretation of section 6-
234(f) is therefore consistent with the plain language. This reading is also
consistent with the purposes of the RSO because it operates as a strong deterrent
against illegal rent increases.

In sum, the court upholds the Board’s interpretation of section 6-234(f).

E. Substantial Evidence

Finally, Plaintiff argues that the Board’s finding that Plaintiff was “not in
substantial compliance” from December 8, 2022, to July 3, 2024, is not supported by
substantial evidence. To the contrary, there is evidence in the record, including
notices of violation and presentations by tenants at public hearings, that supports
the Board’s findings that Plaintiff increased the rent above the allowable
percentage in several units at the Property during this time—not to mention the
numerous violations at 6565 Congress Street. See, e.g., R. 27-29, 94-98, 125-30, 232-
33, 265-69.

CONCLUSION
For the foregoing reasons, none of Plaintiff's challenges to the Board’s

Decision are persuasive. The Decision is therefore affirmed.

2 Section 6-232 of the RSO defines landlord as “an owner, manager, managing agent, sublessor,
or other persen having the right to rent or sell or manage any housing unit or rental property or any
agent of these individuals or entities.” R. 446.
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The entry is:
Plaintiff 59 State Street, LIL.C's appeal is DENIED. The decision of
Defendant City of Portland’s Rent Board, dated August 12, 2025, is
AFFIRMED.

The clerk is directed to incorporate this decision into the docket by reference.

WS e

MR. Civ. P. 79(a).

Dated: March 17, 2026 Darcte'N. MCEI\S(re
Justice, Maine Stperior Court

Jeremy W. Dean, Portland, for Plaintiff
Amy R. McNally, Associate Corporation Counsel, for Defendant City of Portland

Entered on th .
& Docket _3/08/2¢4

10
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City of Portland — Housing Safety Division
LANDLORD APPLICATION FOR RENT INCREASE SUMMARY

Date of Hearing

January 28, 2026 - Tabled to February 25, 2026 - Tabled to March 25, 2026

Owner Name and Address

Justin Theberge
14 Dry Pond Rd
Gray, ME 04039

Agent Name and Address
N/A

Property Address

8 Massachusetts Ave, all 3 units

CBL

186-D-024-001

Tenants/Interested Parties

Yes
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City of Portland | Permitting and Inspections
Licensing and Housing Safety Division
Rentboard@portlandmaine.gov | 207-874-8900

March 16, 2026

Re: Notice of Public Hearing

To: Tenants of 8 Massachusetts Ave

This is a notice of a public hearing before the Rent Board at their next scheduled
meeting on Wednesday, March 25, 2026 at 5pm. This meeting will be held via

Zoom.

The property owner for the above address, Justin Theberge, has submitted a
“Landlord Worksheet/Petition for Rent Board Approved Rent Increase”.

The Zoom link will be accessible by March 18, 2026 at the link below:
http://portlandmaine.gov/129/Agendas-Minutes

*Please note: Written public comment must be received via email
(rentboard @portlandmaine.gov) by 12pm the day before the scheduled meeting.
Please make sure that the subject line reads “Written Public Comment”.

Thank you,

Dylan Orr

Rental Registration Coordinator
City of Portland

389 Congress St

Portland, ME 04101

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentboard@portlandmaine.gov
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City of Portland Permitting and Inspections Department Landlord
Worksheet/Petition for Rent Board Approved Increase Rent Increase using

Fair Return Standard: Maintenance of Net Operating Income (MNOI)

Note to Applicants

All information and documentation provided in this application will be made available to the public,
pursuant to applicable public access laws in the State of Maine. An Applicant may choose to redact
sensitive information contained herein, including, but not limited to bank account information, debit
card or credit card information, government-issued identification information, personal contact
information such as phone numbers, email addresses, tenant or employee names, or other personally
identifying information. The Rent Board may act within its authority to request any additional
information it deems pertinent to the application at hand.

Introductory Information

A landlord is entitled to a fair return on investment, which means an amount sufficient to allow a just and
reasonable rate of return, to encourage the investment of capital in the rental housing market, to fairly
compensate investors for the risks they have assumed, and to achieve minimum constitutionally protected
standards.

Pursuant to the Rent Control Ordinance, the fair return on investment must be calculated using Maintenance of
Net Operating Income (MNOI). This methodology presumes the net operating income the landlord earned from
a Covered unit during the calendar year 2019 yielded a fair return on investment unless the landlord proves
that special or peculiar circumstances prevented the landlord from receiving a fair return on investment during
that period. To qualify for an MNOI increase, the landlord has to file this application for a hearing by the Rent
Board.

1. Presumption of Base Year Net Operating Income
It shall be presumed that the net operating income received by the landlord during the calendar year
2019 (the Base Year) yielded a Fair Return on investment. This presumption may be rebutted, in which
case an adjusted Base Year Net Operating Income shall be used.

2. Fair Return
A landlord has the right to obtain a net operating income equal to the Base Year (2019) net operating
income adjusted by 100% of the percentage increase in the Consumer Price Index (CPl), since the
Base Year. It shall be presumed this standard provides a Fair Return.

3. Base Year:

a. Calendar year 2019 is the Base Year.

b. Inthe event that a prior determination of the allowable Rent is made pursuant to a Fair Return
petition, if a subsequent petition is filed, the Base Year shall be the year that was considered as
the “current year” in the prior petition.

c. Unless otherwise exempted from the limitation on rent increases by local, state or federal laws
or regulations, if a Rental Unit enters the marketplace for the first time after 2019, the Base
Year shall be the year the Unit entered the marketplace.

4. Current Year
The “current year” shall be the calendar year preceding the petition.

5. CPI (Consumer Price Index)
The annual CPI for the current year for All Urban Consumers for the Greater Boston Metro area (All
Urban Consumers, All Items) provided by the U.S. Bureau of Labor Statistics [Bureau of Labor
Statistics Data (bls.gov)].

6. Limits of Allowable Rent Increases in Any One Year
If the amount of any rent increase granted pursuant to a fair return petition exceeds 10%, the portion in
excess of 10% shall be deferred to the next year or years following the procedure for Banked Rent.
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General Information About the Property
Street Address: 8 Massachusetts Ave

o). 186-D-024-001

Parcel Numbers(

2015

Year Property Purchased by Current Owner:

Total Number of Units on the Property: 3

3

Total Number of Units Affected by Proposed Rent Increase:

Are there Rental Units that are Partially or Fully Exempt (circle)? Yes No

If yes, number of Exempt Rental Units and Basis for Exemption:

|. Landlord Information
Name: Justin Theberge

Phone(s): 207-740-5653

Business Address: 14 Dry Pond Rd

City, State, Zip: Gray, ME, 04039

Business E-mail: Justin.theberge5@gmail.com

ll. Agent Information (if applicable)
Name:

Phone(s):

Business Address:

City, State, Zip:

Business E-mail:

lll. Services
Please check the applicable box to identify the manner in which each service is paid.

Landlord pays service
and passes cost

Paid by Landlord, but

not passed through to Tenants pay service

Tenants directly through to Tenants
Gss [ [ [
Electricity |:| El |:|
Water @ |:| |:|
Sewer @ |:| |:|
Garbage [ ] [] []
Other: |:| |:| |:|
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IVV.Changes to Services
Briefly describe the services provided to the rental units. Include all services provided and state which services

are provided without additional charge.
Landlord provides lawn care, snow removal, sanding and landscaping for no additional charge to the tenants as
well as all maintenance within each unit.

If there have been any changes to the services listed above or in the responsibility for their payment since the
base year, please explain:

No, change to the above services since the base year.
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V. Income and Expense Explanation and Calculation

Calculation of Net Operating Income
Net operating income shall be calculated by subtracting operating expenses from gross rental income.

Gross Rental Income
Gross rental income includes:

Scheduled rental income at one hundred percent (100%) occupancy plus all other income or
consideration received or in connection with the use or occupancy of the Rental Unit.

If there is a change in the number of rental units between the Base Year & Current Year, the rental
income and expenses for the same number of units shall be used in calculating the net operating
income for both periods. The purpose of this provision is to provide a fair compensation between the
Base Year and the Current Year.

Vacant or owner-occupied rental units at the time a petition is filed, that provided rental income in the
Base Year, shall count toward the calculation of gross rental income in the Current Year. The Rent
Program shall attribute rental income calculated on the basis of average rents for comparable units at
the property that were most recently rented. If no comparable units on the property were rented within
the last two years, initial rents for comparable units in the City may be used if there is no other basis for
its calculation.

Gross rental income shall not include:

Utility charges that are sub-metered, for gas, electricity or water paid directly by the tenant;
Charges for refuse disposal, sewer service or other services (which are either provided solely on a cost
pass-through basis if they are regulated by state or local law)

VI1.Operating Expenses

Operating expenses include reasonable costs of operation and maintenance of the Rental Unit, including:

Management Expenses;

Utility Costs except a utility that are paid directly by the tenant(s);
Real Property Taxes Assessed and Paid;

Insurance;

License, Registration and other Public Fees;
Landlord-performed Labor;

Legal Expenses;

The Amortized Costs of Capital Improvements; and

Other Reasonable Operating Expenses.

Operating expenses shall not include the following:

Mortgage principal or interest payments or other debt service costs and costs associated with obtaining
financing;

Any penalties, fees or interest assessed or awarded for violation of any provision of this chapter or of
any other provision of law;

Land lease expenses;

Political contributions and payments to organizations or individuals which are substantially devoted to
legislative lobbying purposes;

Depreciation;

Any expenses for which the Landlord has been reimbursed by any utility rebate or discount, Security
Deposit, insurance settlement, judgment for damages, settlement or any other method or device;
Unreasonable increases in expenses since the Base Year;

Expenses associated with the provision of master-metered gas and electricity services;
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o Expenses which are attributable to unreasonable delays in performing necessary maintenance or repair
work or the failure to complete necessary replacements. (For example if a roof replacement is
unreasonably delayed, the full cost of the roof replacement would be allowed; however, if interior water
damage occurred as a result of the unreasonable delay, that expense would not be allowable to
support a fair return); and

e Unreasonable Expenses.

Claim for Base Rent Adjustment

A claim may be made for a Base Year Rent Adjustment if the Base Year Rent and/or earlier rent amounts were
disproportionately low. A Base Year Rent Adjustment will be considered if the evidence supporting a requested
adjustment is provided and sufficiently compelling enough to show that special or peculiar circumstances
prevented the landlord from receiving a fair return on investment during that period. Landlords may rebut the
presumption that the Base Year net operating income provided a fair return. If a claim is made on this basis,
the petitioner must complete Section XIX, Claim for Adjustment of Base Year Net Operating Income and
Associated Rent Adjusted Claim at the end of this Application.

Check here|:| if a claim for a Base Year Rent Adjustment is included in this application and complete
Section XVIII of this Application.

Page 33



VIl. Income Worksheet

Base Year (2019)’ Current Year (2024)
Rental Income
1. Gross scheduleq rentgl income (total for 46,200 $ 52,320
the calendar year) including uncollected rent.
2. Portion Attributable to Vacancy $ 0 $ 0
Fees (indicate what fee is for):
3. Late fees $ 0 $ 0
4. Li_st fees, other _than uti_Iities, coII_ected for $ $
services & amenities not included in rent
5. $ $
6. $ $
7. $ $
Other Income (list separately by type)?:
8. $ $
9. $ $
10. $ $
Fees charged by landlord for Utilities
11. Gas $ 0 $ 0
12. Electricity $ 0 $ 0
13. Water $ 0 $ 0
14. Sewer $ 0 $ 0
15. Garbage & Recycling $ 0 $ 0
Other Utilities (list separately by type):
16. $ $
17. $ $
18. TOTAL INCOME $ 46,200 $ 52,320

(add only lines 1 and 3-17)

" or an alternative year in the event of extenuating circumstances.

2 Interest earned by Landlord on Tenant security deposits, other interest, or investment income.
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VIII. Operating Expense Worksheet

Additional operating expense items can be listed for this worksheet using separate page(s) as needed.

Base Year (2019) Current Year (2024)
1. Assessments $ $
2. Real Property Taxes $ 7,012.74 $ 8,967.22
3. License Tax/Fee $ 0 $ 186
4. Rent Board Registration Fees $ 0 $ 142.50
5. Insurance $ 1,419 $ 2,371
6. Accounting $ $
7. Legal (explain types of legal expenses) $ $
8. Manager /Management Services $ $
9. Security $ $
10. Office Supplies $ $
12. Normal Repairs $ $
13. Owner-Performed Labor $ $
14. Plumbing Maintenance $ $
15. Pool Maintenance $ $
16. Landscape Maintenance/snow removal $ 5350 $ 600
17. Other Maintenance $ $
18. Parking Lot/Street Maintenance $ $
19. Gas (separately metered only) $ $
20. Electricity (separately metered only) $ $
21, Water ¢ 1,424.47 ¢ 1,869.59
22. Sewer $ $
23.Amortized portion of Capital Expense
(see Sections X, XI and XlI column (i)) $ $ 3’954'85
24. Vandalism Repairs $ $
25. Uninsured Damages $ $
27. TOTAL OPERATING EXPENSES $ 10’40621 $ 18’09116
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IX.Allowances for Capital Improvements

Operating expenses include the amortized costs of capital improvements plus an interest allowance to cover
the amortization of those costs. A capital improvement shall be any improvement to a unit or property which

materially adds to the value of the property, appreciably prolongs its useful life or adapts it to a new use and

has a useful life of more than one year and a direct cost of $250.00 or more per unit.

Allowances for capital improvements shall be subject to the following conditions:

1. The amortization period shall be in conformance with the schedule adopted by the City, as provided in
Section XI, unless it is determined that an alternate period is justified based on the evidence presented
at the Rent Board hearing.

2. Capital improvement costs do not include costs incurred to bring the Rental Unit into compliance with a
provision of Portland Code or state law where the original installation of the improvement was not in
compliance with code requirements.

Example of a Capital Improvement with Amortized Expenses and an Interest Allowance:

Owner filed a Petition on March 1, 2023 for an individual rent adjustment for a roof that was completed
covering a four-rental unit building. The cost of the Capital Improvement was $20,000 benefiting all four units in
the building. The amortization period for a roof is ten (10) years according to the below tables. The applicable
interest allowance based on the Primary Mortgage Survey is 3.88% + 2% for this example. The calculation of
the capital improvement per month is:

Capital Improvement Interest . Total Prmmpal & Total Interest — Life of
Period Interest — Life of
Cost Allowance Improvement
Improvement
10 years
$20,000 5.88% $26,500.52 $6,500.52
(120 months)

Annual Amortized Cost Monthly Amortized Cost # of Units Monthly Cost per Unit

$2,650.05 $220.84 4 $55.21
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X. Amortization Period of Capital

Improvements/Expenses
In amortizing capital improvements/ expenses, the
following schedule shall be used to determine the
amortization period of the capital improvements
and expenses. Improvements add to the health &
safety of the rental unit.

Years
Screen Doors 5
Fencing and Security* 5
Management 5
Tenant Assistance 5
Structural Repair and Retrofitting
Foundation Repair* 10
Foundation Replacement* 20
Foundation Bolting* 20
Iron or Steel Work 20
Masonry-Chimney Repair* 20
Shear Wall Installation* 10
Electrical Wiring* 10
Elevator* 20
Fencing
Chain 10
Block 10
Wood 10

Years

Appliances

Air Conditioners* 10
Refrigerator® 5
Stove* 5
Garbage Disposal 5
Water Heater* 5
Dishwasher 5
Microwave Oven 5
Washer/Dryer 5
Basic Items

Fans* 5
Cabinets* 10
Carpentry 10
Counters* 10
Doors* 10
Knobs 5




Years

Fire Systems

Years
Glass
Windows* S
Doors* 5
Mirrors 5
Heating*
Central 10
Gas 10
Electric 10
Solar 10
Insulation 10
Landscaping
Planting 10
Sprinklers 10
Tree Replacement 10

Fire Alarm System* 10
Fire Sprinkler System* 20
Fire Escape”* 10
Flooring/Floor Covering

Hardwood 10
Tile and Linoleum 5
Carpet 5
Carpet Pad 5
Subfloor 10
Fumigation Tenting* 5
Furniture 5
Automatic Garage Door Openers* 10
Gates

Chain Link 10
Wrought Iron 10
Wood 10

Lighting
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Years

Interior* 10
Exterior* 5
Exterior

Locks* 10
Mailboxes* 10
Meters* 10
Plumbing

Fixtures* 10
Pipe Replacement* 10
Re-Pipe Entire Building* 20
Shower Doors* 5
Painting

Interior 5
Exterior 5
Paving

Asphalt 10
Cement 10

Years

Decking 10
Plastering 10
Sump Pumps* 10
Railings* 10
Roofing*

Shingle/Asphalt 10
Built-up, Tar and Gravel 10
Tile 10
Gutters/Downspouts 10
Security*

Entry Telephone Intercom 10
Gates/Doors 10
Fencing 10
Alarms 10
Sidewalks/Walkways* 10
Stairs 10
Stucco 10
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Years

Tilework 10
Wallpaper 5
Window Coverings*

Drapes 5
Shades 5
Screens 5
Awnings 5
Blinds/Mini-blinds 5
Shutters 5

*Capital Improvements generally concern any
change or addition to a unit or property which
materially adds to the value of the property,
appreciably prolongs its useful life or adapts it to a
new use and has a useful life of more than one
year and a direct cost of $250 or more per unit.

The * items are likely capital improvements. Other
items may depend on the circumstances.
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Xl.Interest Allowance on Capital Improvements
If an amount was reported as an amortized portion of expenses on Section IX, Operating Expense Worksheet, line 23 of the Base Year or current
operating expense table above, complete this section.

An interest allowance may be calculated on the cost of amortized expenses. The interest allowance shall be the interest rate equivalent to the
"average rate" for a thirty-year fixed rate on home mortgages plus two percent (2%). The "average rate" shall be the rate Freddie Mac last published
in its weekly Primary Mortgage Market Survey (PMMS) as of the date of the initial petition. http://www.freddiemac.com/pmms/archive.htmi

Please use the Microsoft Excel version of this page (available from the Housing Safety Office) or an online amortization calculator to
ensure that your numbers are correct.

Completed Capital Improvement and Expense Worksheet (Base Year)

(a) (b) (c) (d) (e) (f) (9) (h) (i) ) (k)

ltem # Brief Description  # of Units  Initial Cost  Interest Rate ~ Amortization Interest Total Cost  Annual Cost Monthly Monthly
Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
Interest] Unit

_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
$ % . $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Total for Base Year [add amounts in column (d)]: $ 0

Annual Cost for Base Year [add amounts in column (i)]: $ 0
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Completed Capital Improvement and Expense Worksheet (Current Year)
This list may include any capital expenses that are still being amortized in the current year. For example, if a roof was replaced last year, the
amortized portion may be counted in the current year.

(@) (b) (c) (d) (e) (f) (9) (h) (i) ) (k)

Item # Brief Description ~ # of Units  Initial Cost  Interest Rate ~ Amortization Interest Total Cost ~ Annual Cost Monthly Monthly
Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
Interest] Unit

1 Roof 3 16,000 8.5 10 $7,805.25 $23,805.25  $2,380.53 $198.38 $66.13
S $ % $ $ $ $ $

2 Cabinets/Countertops 1 5 286 8.5 10 $2,578.66 $7,864.66 $786.47 $65.54 $65.54
S $ % $ $ $ $ $

3 Back Porch Doors 3 $5,295.27 8.5 10 $258318  $7,878.45  $787.85 $65.65 $21.88
— $ % $ $ $ $ $
— $ % $ $ $ $ $
S $ % $ $ $ $ $
— $ % $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Total for Current Year [add amounts in column (d)]: $ 26,581.27
g 3,954.85

Annual Cost for Current Year [add amounts in column (i)]:
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XIl.  Blank Worksheet (Optional — Available for Petitioner Use)

Good Afternoon,

As you can see from Sheet 18 Section XV there is a deficit of Fair Net Annual Operating Income of $8,605.59 annually or $239.04 monthly per unit.
This is driven by a couple of reasons: A) Units 1 and 3 did not have any rent increases between 2015 and 2019 which means the 2019 Base did not
factor any CPI. B) Capital improvements over the last couple of years that are being amortized but have not been factored into Rents.

Below is my Ask/Proposal. | have a strong relationship with my tenants and run a good quiet building. | try very hard to keep communication open and
not disturb long term tenants.

Unit 1

These tenants have been in this unit for over 30 years. There rent was $1,050 in 2015 as well as in 2019 and only started increasing when rent
control went into effect. Today they are at $1,400 as of April 2025 which is the Fair Market Rent for Portland, ME from 2019 according to the chart in
this application. | plan to leave them at $1,400 for the foresee future but | am requesting $338.64 monthly in Banked Rent ($239.04 current year
deficit + 99.60 (please refer to Excel Sheet labeled "Investments 2025 Completed” cell N11)) This way | have the ability over the next couple years to
recover my capital investment.

Unit 2

This tenant has lived in the building since 2021. Their initial rent was $1,700 and they received their 1st rent increase ever in April 2025 bringing
them up to $1,800. Currently there is $190.43 monthly in Banked Rent. Similar to Unit 1 | am not looking to increase the rent for this unit in the
foreseeable future but | am requesting additional banked rent for the capital Investments already made. Today's Banked Rent is $190.43 + 239.04 for
Current Year Capital Improvements + 99.60 for FY25 Capital Improvements the new Banked Rent would be $529.07 monthly.

Unit 3

This unit was at $1,100 in 2015 as well as in 2019 and only started seeing rent increases in 2021, so no CPI was factored into the Base Year.
Tenant passed away in Feb 2025 and rent was $1,360, which is under the Fair Market Rent for Portland, ME from 2019. Unit was renovated in 2025
and | am seeking an adjusted rent of $2,200 for this unit. This was determined by (1,360 + 239.04 current year deficit (sheet 18) + 610.52 FY25
completed renovation amortization (please refer to Excel Investments 2025 Completed cell N13) = 2,200 )

| think this is a very fair proposal, as it allows me the landlord to receive a fair rate of return based on the forms/calculations provided to me. It also

does not impact Units 1 and 2 currently as those are longer term tenants. For unit 3 it allows a fair market return for an updated unit and had no
impact on existing tenants.
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XIll. Owner-Performed Labor

Landlord-performed labor shall be compensated at reasonable hourly rates. However, no Landlord-performed labor shall be included as an
operating expense unless the Landlord submits documentation showing the date, duration, and nature of the work performed. There shall be a
maximum allowed under this provision of five percent (5%) of gross income unless the Landlord demonstrates that greater services were performed
for the benefit of the residents.

Owner Performed Labor — Base Year

Date (or Range)  Hours Hourly Rate Units Impacted Type of Work

Owner Performed Labor does not materially vary between years

Owner Performed Labor — Current Year

Date Hours Hourly Rate Units Impacted Type of Work

Owner Performed Labor does not materially vary between years
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XIV. Planned Capital Improvements

To encourage necessary capital improvements and expenses, a Landlord may include anticipated future expenses for the amortized cost of capital
improvements and expenses in a fair return petition. An allowance shall be made for anticipated expenses that the Landlord intends to incur during
the twenty-four month period following the date of a final Rent Program determination. This procedure should not be used for anticipated expenses
for ordinary maintenance and repairs. The portion of any allowable rent increase attributable to the capital improvement and expense shall not go
into effect until completion has been documented to the Rent Program.

Complete this table only if you are seeking preliminary approval for improvements you plan to complete within the next twenty-four (24)
months. A rent increase cannot be granted until the improvements are completed and documentation of the cost of the improvements
has been reviewed and approved by the City.

(@) (b) (c) (d) (e) (f) (9) (h) (i) ) (k)

ltem#  Brief Description  #of Units Initial Cost  Interest Rate  Amortization Interest ~ Total Cost ~ Annual Cost ~ Monthly ~ Monthly

and Expected Date  Impacted Allowed*  Period (years)* ~ Amount  [Principal + Cost Cost Per
of Completion Interest] Unit

1 New Windows 1 ; 7,236 8_5% 5 ; 1,671.46 : 8,907.46 ; 1,781.49 ; 148.46 ; 148.46
April 2025

2 New Sewer Line 3 ; 6,499.06 8_5% 10 g 317043 9,669.49 ; 966.95 s 80.58 ; 26.86
Jan 2025

3 New Furance 3 ; 17,600 8_5% 10 g 208578 2618578 2,618.58 § 218.21 5 72.74
Sept 2025

4 Cabinets/Bathroom/Fiooring ] ; 16,590.66 8_5% 10 ; 8,093.39 s 24,684.05 s 2,468.41 " 205.70 " 205.70
Aug 2025

5 Appliances/ Paining/ Fans | s 7,640.97 8_5% 5 s 1,765 s 9,405.97 " 1,881.19 X 156.77 " 156.77
Aug 2025

*Use the amortization table in this Attachment and the information about interest rates.

Proposed Capital Expenses [add amounts in column (d)]: $ 55,566.69

Annual Cost for Proposed Capital Expenses [add amounts in column (i)]: $ 9,716.62
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XV. Net Operating Income (NOI)

Net Operating Income = Income — Operating Expenses

Base Year (2019) Current Year (2024)

, 46,200 ;52,320

1. Total Annual Income

2. Annual Operating $ 10,40621 $ 18,09116

Expenses

3. Net Annual Operating $ 35,79379 $ 34,22884
Income

4. CPI [Annual Average CPI] 281.082 336.376

5. Percent Annual Increase in CPI Base Year to Current Year

19.67

Line 4 Current Year-Line 4 Base Year

x 100
Line 4 Base Year

6. Fair Net Annual Operating Income = Base Year Net
Operating Income Adjusted by CPI Increase ; 42’83443

Line5+ 100

% Li
100 Line 3 Base Year

7. Fair Net Annual Operating Income Minus Current Net
Operating Income = Allowable Rent Increase $ 8,60559

Line 6 — Line 3 Current Year

; 3
8. Allowable Rent Increase/Unit/Month s 23904

Line 7 = 12 =+ # of Units

3 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIII Proposed Adjustment Worksheet.
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XVI. Monthly Rent Worksheet

List the monthly rent, including all fees, charged each tenant, for the twelve (12) months preceding the date of the petition. If the rent was raised
during the twelve-month period preceding the petition, including the amount of any fees, list each rent charged and indicate the date each raise was
implemented. Provide the year and amount of any unused (banked) Annual Increase Percentage (AlP), Tax Rate Rent Adjustment (prior to 2023),
or New Tenancy, or any other rent increase authorized by the Rent Board that have been banked with proper notice to each tenant for future rent
increases.

Unit # Rent AIP & New Date of Increase AIP & New AIP & New Other Comment
Tenant Tenant Taken Tenant Charges
Increase (%) Deferred (Please
(%) specify)
1 5 1,400 5 100 April 2025 7.1 y % s Increased from 1,300 to 1,400
I { o] /o

2 $ 1 , 800 $ 1 OO Aprll 2025 5 . 5 % 1st Rent increase since 2021. $190.43 remaining in Banked Rent

% $

3 1 3 60 Tenant passed away in Feb 2025 - Unit underwent Renovation
$ $

% % 9
$ $ % % %
$ $ % % %
$ $ % % %
$ $ % % %
$ $ % % $
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XVII. Proposed Adjustment Worksheet

Use the worksheet below to document current and proposed rents on a per-unit basis. MNOI increases should be distributed on a per capita basis
or proportionally to the square footage or costs and expenses attributed to each unit.

Indicate method of allocation: Pl€ase refer to XlI for Analysis of the below

Unit # Base Period Date Tenancy Initial Rent of Date of Last Rent Rent used in Rent as of Date Proposed
Rent Year Commenced Current Tenant/s Increase Current Year Petition Rent
(2019) (mm/dd/yyyy) (mm/dd/yyyy) Income Submitted
Calculation
1 5 1,050 Unknown s 1,050 04/01/2025 s 0 ; 1,400 1,400
2 " 1,700 07/01/2021 : 1,700 04/01/2025 " 0 " 1,800 " 1,800
3 5 1,100 08/01/2025 ; 2,200 N/A ; 849.56 6 2,200 § 2,200
- $_ $ $ $ $
- $_ $ $ $ $
_ $_ $ $ $ $
_ $__ $ $ $ $
_ $__ $ $ $ $
_ $_ $ $ $ $
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XVIII.CLAIM FOR ADJUSTMENT OF BASE YEAR NET OPERATING INCOME AND
ASSOCIATED RENT ADJUSTED CLAIM

The ordinance dictates that the Rent Board must presume the net operating income the landlord earned from a
covered unit during calendar year 2019 yielded a fair return on investment, unless the landlord proves that
special or peculiar circumstances prevented the landlord from receiving a fair return on investment during that
period. Complete this Section XIX and the following Sections XX and XXI only if you are seeking an
adjustment in base rent due to special or peculiar circumstances.

Check the factors below that are applicable to your claim.

A. Exceptional Expenses in the Base Year. The landlord’s operating expenses in the base year
were unusually high or low in comparison to other years. In such instances, adjustments may be
made in calculating operating expenses in order that the base year operating expenses reflect
average expenses for the property over a reasonable period of time. Check which factor(s)
contributed to your claim:

a. Extraordinary amounts were expended for necessary maintenance and repairs

b. Maintenance and repair expenditures were exceptionally low as to cause inadequate
maintenance or significant deterioration in the quality of services provide

c. Other expenses were unreasonably high or low notwithstanding the application of
prudent business practices.

B. Exceptional Circumstances in the Base Year. The gross income during the base year was
disproportionately low due to exceptional circumstances. In such instances, adjustments may be
made in calculating base year gross rental income consistent with the purpose of analyzing
base year net operating income. Check which factor(s) contributed to your claim:

a. The gross income during the base year was lower than it might have been because
some residents were charged reduced rent.

b. The gross income during the base year was significantly lower than normal because of
the destruction of the premises and/or temporary relocation for construction or repairs.

c. The pattern of rent increases in the years prior to the base year were less than increases
in the CPI.

C. Other exceptional circumstances: (specify)

If the Rent Board determines that one or more of the above circumstances apply, the calculation of MNOI in
Section XX will be performed with an Adjusted Gross Income, and that will be substituted for the Section XVI
calculations. This figure represents the income that would have been expected absent the exceptional
circumstances. Options for determining Adjusted Gross Income include, but are not limited to:

A. Base year rents charged for any comparable units in the same building.
B. The FY 2019 Fair Market Rents for Portland, ME, reported by the US Department of Housing:*

Efficiency | One-Bedroom | Two-Bedroom | Three-Bedroom | Four-Bedroom

$989 $1,071 $1,387 $1,829 $2,198

4 These values do not include the cost of utilities. If using these numbers, do not include the cost of utilities in the base
year when completing the expense portion of the worksheet.
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C. An appraisal of comparable fair market rental values as of 2019 for units similar to the units that

are the subject of this application which has been prepared by a Maine licensed appraiser and
is attached to this application.

Actual Gross Income for 2019: $

Proposed Adjusted Gross Income for 2019: $

Briefly describe the method for obtaining the proposed income and attach any relevant documentation in
support of the claim for an adjustment of base year rent.

Page 52



XIX. Income and Operating Expense Worksheet With Adjustment of Base Year

Base Year (2019) Current Year (2024)
Rental Income
1. Adjusted Gross Income (with
Adjusted Base Year as proposed in $ $
Section XIX)
2. Portion Attributable to Vacancy $ $
Fees (indicate what fee is for):
3. Late fees $ $
4. List fees, other than utilities, collected
for services & amenities not included in  $ $
rent
5. $ $
6. $ $
7. $ $
Other Income (list separately by type)>:
8.
9.
10. $ $
Fees charged by landlord for Utilities
11. Gas $ $
12. Electricity $ $
13. Water $ $
14. Sewer $ $
15. Garbage & Recycling $ $
Other Utilities (list separately by
type):
16. $ $
17. $ $
18. TOTAL INCOME $ $

(add only lines 1 and 3-17)

5 Interest earned by Landlord on Tenant security deposits, other interest or investment income.
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XX. Calculation of Fair Return Rent Adjustment with Adjustments of Base Year

Amount
Complete only if seeking an adjustment of base year rent.

Base Year (2019) Current Year (2024)
1. Total Annual Income $ $
2. Annual Operating $ $
Expenses
3. Net Annual Operating $ $
Income
4. CPI [Annual Average CPI] 281.082 336.376

5. Percent Annual Increase in CPI Base Year to Current Year
%

Line 4 Current Year-Line 4 Base Year
x 100

Line 4 Base Year

6. Fair Net Annual Operating Income = Base Year Net
Operating Income Adjusted by CPI Increase

$
Line 5 + 100><L' 3 Base Y
100 mne ase yYear
7. Fair Net Annual Operating Income Minus Current Net
Operating Income = Allowable Rent Increase $
Line 6 — Line 3 Current Year
8. Allowable Rent Increase/Unit/Month®
$

Line 7 + 12 <+ # of Units

6 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIII Proposed Adjustment Worksheet.
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XXI. Other Claims

Explain any other claims in support of this application and provide/attach any evidence in support of those
claims. Please use additional pages as appropriate:
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3/3/26, 8:21 AM City of Portland Mail - Rent Board - Completeness Review Requests

City of

portland Dylan Orr <dorr@portlandmaine.gov>

Rent Board - Completeness Review Requests

Theberge, Justin T <Justin.Theberge@td.com> Fri, Feb 27, 2026 at 2:27 PM
To: Dylan Orr <dorr@portlandmaine.gov>

Good Afternoon Dylan,

Please see attached the requested materials for 8 Massachusetts Ave.

Please reach out with any questions.

0210372026 CASHOUT VENMO PPD $1,800.00
0210372026 Deposit: Deposit $1,236.00
02/02/2026 CASHOUT VENMO PPD $1,351.00
Thank you
Justin

From: Dylan Orr <dorr@portlandmaine.gov>

Sent: Thursday, February 26, 2026 10:39 AM

To: Theberge, Justin T <Justin. Theberge@td.com>
Subject: Rent Board - Completeness Review Requests

[Quoted text hidden]

Notice: Under Maine law, documents - including e-mails - in the possession of public officials or city employees about
government business may be classified as public records. There are very few exceptions. As a result, please be
advised that what is written in an e-mail could be released to the public and/or the media if requested.

https://mail.google.com/mail/u/0/?ik=11 a4336f94&view=pt&search=aII&per|p|§agad§glsg-f: 1858307893335225410&simpl=msg-f:1858307893335225410 1/2



3/3/26, 8:21 AM City of Portland Mail - Rent Board - Completeness Review Requests

Internal

This message and any attachments may contain confidential or privileged information meant only for the use of the intended recipients of this
message. If you are not the intended recipient of this message, please notify the sender by return email, and delete this and all copies of this
message and any attachments from your system. Any unauthorized disclosure, use, distribution, or reproduction of this message or any attachments

is prohibited and may be unlawful.

3 attachments

@ Rent Adjustment Notice Unit 1 FY25.docx
29K

@ Rent Adjustment Notice Unit 3 FY25.docx
29K

@ Rent Increase Notice Unit 2 FY25.docx
26K

https://mail.google.com/mail/u/0/?ik=11 a4336f94&view=pt&search=aII&per|p|§§gad§71$g-f: 1858307893335225410&simpl=msg-f:1858307893335225410 2/2



Internal

Rent Adjustment Notice

8 Massachusetts Ave (Unit 1) 1/27/2026

| hope you are doing well. | am writing to you as a follow up to my call with you to update you on an
important matter regarding the property and your rental rate.

Over the past several months, | have been actively working with the City of Portland to address
ongoing concerns related to the property. During this process, there are still details that need to be
reviewed and resolved, and the final outcome has not yet been determined.

In the meantime, | want to ensure that you are treated fairly while these discussions continue. As a
result, your rent will be temporarily reduced to $1,236 monthly until an agreed-upon resolution is
reached with the City.

Please note that this is a temporary measure meant to support you during the review period and to
ensure | remain in compliance. Once the City and | reach a final agreement, | will provide written notice

of any updates or changes moving forward.

Thank you for your patience and understanding. As always if you have any questions or concerns feel
free to call me directly.

Thank You

Justin Theberge
207-740-5653
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Internal

Rent Adjustment Notice

8 Massachusetts Ave (Unit 3) 1/27/2026

I I

| hope you are doing well. | am writing to you as a follow up to my call with you to update you on an
important matter regarding the property and your rental rate.

Over the past several months, | have been actively working with the City of Portland to address
ongoing concerns related to the property. During this process, there are still details that need to be
reviewed and resolved, and the final outcome has not yet been determined.

In the meantime, | want to ensure that you are treated fairly while these discussions continue. As a
result, your rent will remain at $2,200 so it complies with your lease, however | will issue you a
monthly rebate of $849 to reduce rent to $1,351 monthly until an agreed-upon resolution is reached
with the City.

Please note that this is a temporary measure meant to support you during the review period and to
ensure | remain in compliance. Once the City and | reach a final agreement, | will provide written notice

of any updates or changes moving forward.

Thank you for your patience and understanding. As always if you have any questions or concerns feel
free to call me directly.

Thank You

Justin Theberge
207-740-5653
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Internal

Rent Increase Notice

8 Massachusetts Ave (Unit 2) 1/1/2025

Just wanted to inform you that effective April 1, 2025, that the rent for your unit will increase by
$100 dollars per month. This rent increase is based on the fact that the City of Portland completed a Tax
Reassessment which had a significant impact to the Tax Base as well as the passing of Rent Control
which locks me (Justin Theberge Landlord) into certain restrictions.

Base Rent $1,700.00
Banked Rent Used $100.00
Banked Rent Remaining $179.93
New Rent $1,800.00

Based on Rent Control, your base rent is increasing based on the Greater Portland CPI for FY24 as well as
the portion of Banked Rent that has been accruing because of the Rent Control Ordinance. If you have
any questions and want to discuss anything further, please feel free to contact me below.

Thank You

Justin Theberge
207-740-5653
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

11/12/2025

License #: 20164741

Code Case #: RCC2500377
Justin T Theberge /

14 DRY POND RD

GRAY, ME 04039

NOTICE OF VIOLATION AND ORDER TO CORRECT

To Whom It May Concern,

The City of Portland Permitting and Inspections Department inspected the rental data for 8
MASSACHUSETTS AVE PORTLAND, ME on 11/12/2025 and found violations of the City of Portland Code
of Ordinances, which are listed on the attached page(s). You are hereby ordered to correct these violations
by 12/12/2025. Please be advised that penalties will be applied if the violations are not corrected by that
date.

If you do not correct the attached violations by the date given, then this matter will be referred to the City of
Portland Corporation Counsel for legal action, and you will be charged $150 for re-inspection per the City’s
fee schedule. In the event of court action, the City may be entitled to an order to correct the violations, civil
penalties in the minimum of $100 per violation per day, costs and fees, and other relief under §1-15 of the
City Code and 30-A M.R.S. §4452.

Please respond in writing via email to rentcontrol@portlandmaine.gov or send response by USPS to 389
Congress St, Portland, Maine 04101.

You have a right to appeal this decision to Superior Court within 30 days of the date of this notice pursuant
to Rule 80B of the Maine Rules of Civil Procedure.

| appreciate your anticipated cooperation, and please contact our office by calling 207-874-8900 if you have
any questions.

Thank you,

Adam O'Connor
Rental Registration Inspector

Justin T Theberge /
14 DRY POND RD
GRAY, ME 04039

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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Total Violations: 3

NON-COMPLIANCE VIOLATION LIST

APPLICABLE CODE SECTION
(S)

City Code 6-234(c)

CODE DESCRIPTION

At no time may a Landlord raise the rent of a Covered Unit by more than ten (10)
percent. Any rent increases available to a Landlord in excess of ten (10) percent
must be banked for later use.

The owner has claimed a rent increase that exceeds 10% of the previous reported
rent.

COMMENTS
Unit #3 rent increased on 7/1/2025 from $1,370.67 to $2,200, resulting in a 60.5%
increase.
DEADLINE 12/12/2025
APPLICABLE ?S())DE SECTION City Code 6-235.1

CODE DESCRIPTION

At no time shall any Landlord charge Rent on a Covered Unit that exceeds the Base
Rent plus any accrued increases allowed under this Ordinance, and any Landlord
who charges Rent on a Covered Unit that is greater than such amount is in violation
of this Ordinance. This section shall not be construed to retroactively revoke any
allowable increases accrued under previous versions of this Ordinance.

Unit #1 rent increased on 1/1/2023, from $1,100.00 to $1,200, resulting in a 9.0%
increase. The Allowable Increase Percentage for the year 2023 was 7.0%. The
increase for Unit #1 applied a $50 "Pet Fee" to the rent increase per the Rent
Increase Notice dated 9/23/2022. The four (4) allowable increases per Sec 6-234(b)
of the City Code are the Allowable Increase Percentage, New Tenancy, Banked Rent,
and Additional Rent Board Approved Increases. "Pet Fee" is not an allowable

COMMENTS increase per the City Code.
Unit #3 rent increased on 1/1/2023, from $1,158.42 to $1,250.0,4, resulting in a
7.9% increase. The Allowable Increase Percentage for the year 2023 was 7.0%. No
Banked Rent was claimed in either the 9/5/2021 or 9/16/2022 Rent Increase
Notices provided to the City.
DEADLINE 12/12/2025
APPLICABLE (CS())DE SECTION Remedy - City Code Sec 6-234(f)

Justin T Theberge /
14 DRY POND RD
GRAY, ME 04039

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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CODE DESCRIPTION

A landlord who is not in substantial compliance with any provision of this chapter,
including but not limited to the Rent Stabilization Ordinance, may not demand,
accept or retain any rent increase otherwise permitted by this section or any other
provision of this Code or Maine statute.

COMMENTS

Unit #1:
The owner is ordered to reduce the rent to the last code-compliant amount of
$1,100 and reimburse the tenant(s) any overcharge.

Unit #3:
The owner is ordered to reduce the rent to the last code-compliant amount of
$1,158.45 and reimburse the tenant(s) any overcharge.

Proof of resolution must be sent in writing. Resolution documents can be sent via
USPS to 389 Congress Street, Room 302, Portland, ME 04101 or electronically via to
rentcontrol@portlandmaine.gov

DEADLINE

12/12/2025

Justin T Theberge /
14 DRY POND RD
GRAY, ME 04039

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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To Whom It May Concern,

We, as tenants of Unit 3, are writing in response to the Notice of Public Hearing and the
accompanying documents we received from the City of Portland regarding our landlord at 8
Massachusetts Avenue requesting a rent increase. In the documents we received, we found
several inaccuracies and would like to address them in this letter.

The documents contained a letter (the Rent Adjustment Notice from 1/27) that was neither
mailed nor delivered to us, and we had never received the Rent Adjustment Notice until the day
we received these documents (3/20).

The letter also stated that we, in Unit 3, were receiving the letter as a follow-up to a call we'd
had with our landlord. Neither of us received a call, and we have never had a call with Justin
regarding this matter.

The letter also stated that we were to receive a monthly rebate to ensure we were treated fairly
while the discussions with the City of Portland continue. The letter stated that our rent will
remain at $2,200, which is true. The letter also stated that our landlord will issue a monthly
rebate of $849 to reduce our monthly rent until an agreed-upon resolution is reached with the
City. We have never received any payments, and have never had any form of contact (meaning
we have not received a letter, a phone call, or had any oral agreements) with our landlord
regarding this rebate.

If you have any questions or requests for further comment, we can be reached at the following
emails and phone numbers.

Email - tylermphilbrook@gmail.com, snewlands04@gmail.com
Phone Numbers - 207-460-8505 (Tyler), 585-743-6907(Sarah)

Thank you for your time and assistance with this matter.

- Sarah Newlands and Tyler Philbrook
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City of Portland — Housing Safety Division
LANDLORD APPLICATION FOR RENT INCREASE SUMMARY

Date of Hearing

January 28, 2026 - Tabled to February 25, 2026 - Tabled to March 25, 2026

Owner Name and Address
Theresa Chan

196 Danforth St

Portland, ME 04102

Agent Name and Address

Theresa Chan
196 Danforth St
Portland, ME 04102

Property Address
210 High St, all 6 units

CBL

036-F-013-001

Tenants/Interested Parties

Yes
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City of Portland Permitting and Inspections Department Landlord
Worksheet/Petition for Rent Board Approved Increase Rent Increase using

Fair Return Standard: Maintenance of Net Operating Income (MNOI)

Note to Applicants

All information and documentation provided in this application will be made available to the public,
pursuant to applicable public access laws in the State of Maine. An Applicant may choose to redact
sensitive information contained herein, including, but not limited to bank account information, debit
card or credit card information, government-issued identification information, personal contact
information such as phone numbers, email addresses, tenant or employee names, or other personally
identifying information. The Rent Board may act within its authority to request any additional
information it deems pertinent to the application at hand.

Introductory Information

A landlord is entitled to a fair return on investment, which means an amount sufficient to allow a just and
reasonable rate of return, to encourage the investment of capital in the rental housing market, to fairly
compensate investors for the risks they have assumed, and to achieve minimum constitutionally protected
standards.

Pursuant to the Rent Control Ordinance, the fair return on investment must be calculated using Maintenance of
Net Operating Income (MNOI). This methodology presumes the net operating income the landlord earned from
a Covered unit during the calendar year 2019 yielded a fair return on investment unless the landlord proves
that special or peculiar circumstances prevented the landlord from receiving a fair return on investment during
that period. To qualify for an MNOI increase, the landlord has to file this application for a hearing by the Rent
Board.

1. Presumption of Base Year Net Operating Income
It shall be presumed that the net operating income received by the landlord during the calendar year
2019 (the Base Year) yielded a Fair Return on investment. This presumption may be rebutted, in which
case an adjusted Base Year Net Operating Income shall be used.

2. Fair Return
A landlord has the right to obtain a net operating income equal to the Base Year (2019) net operating
income adjusted by 100% of the percentage increase in the Consumer Price Index (CPI), since the
Base Year. It shall be presumed this standard provides a Fair Return.

3. Base Year:

a. Calendar year 2019 is the Base Year.

b. Inthe event that a prior determination of the allowable Rent is made pursuant to a Fair Return
petition, if a subsequent petition is filed, the Base Year shall be the year that was considered as
the “current year” in the prior petition.

c. Unless otherwise exempted from the limitation on rent increases by local, state or federal laws
or regulations, if a Rental Unit enters the marketplace for the first time after 2019, the Base
Year shall be the year the Unit entered the marketplace.

4. Current Year
The “current year” shall be the calendar year preceding the petition.

5. CPI (Consumer Price Index)
The annual CPI for the current year for All Urban Consumers for the Greater Boston Metro area (All
Urban Consumers, All Items) provided by the U.S. Bureau of Labor Statistics [Bureau of Labor
Statistics Data (bls.gov)].

6. Limits of Allowable Rent Increases in Any One Year
If the amount of any rent increase granted pursuant to a fair return petition exceeds 10%, the portion in
excess of 10% shall be deferred to the next year or years following the procedure for Banked Rent.
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General Information About the Property

Street Address: 210 High St
Parcel Numbers(s): 036 FO13001

Year Property Purchased by Current Owner: 2018

Total Number of Units on the Property: 6

Total Number of Units Affected by Proposed Rent Increase: 6

Are there Rental Units that are Partially or Fully Exempt (circle)? Yes

If yes, number of Exempt Rental Units and Basis for Exemption:

|. Landlord Information

Name: [

Phone(s): 207-406-0344

Business Address: 196 Danforth St

City, State, Zip: Portland ME 04102

Business E-mail: theresa.b.chan@gmail.com

ll. Agent Information (if applicable)
Name: Theresa Chan

Phone(s): 207-406-0344

Business Address: 196 Danforth St

City, State, zip: POrtland ME 04102

Business E-mail: theresa.b.chan@gmail.com

lll. Services
Please check the applicable box to identify the manner in which each service is paid.

Landlord pays service
and passes cost
through to Tenants

Paid by Landlord, but
not passed through to
Tenants

Tenants pay service
directly

Gas
Electricity
Water
Sewer
Garbage
Other:

O0 308
OB O0E O
OOt
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IVV.Changes to Services
Briefly describe the services provided to the rental units. Include all services provided and state which services

are provided without additional charge.

Landlord provides small appliances, hot water, sewage, and parking without additional charge. The landlord
does not pass these costs on to the tenants. There is shared laundry in the building that the tenants pay to use.

If there have been any changes to the services listed above or in the responsibility for their payment since the
base year, please explain:
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V. Income and Expense Explanation and Calculation

Calculation of Net Operating Income
Net operating income shall be calculated by subtracting operating expenses from gross rental income.

Gross Rental Income
Gross rental income includes:

Scheduled rental income at one hundred percent (100%) occupancy plus all other income or
consideration received or in connection with the use or occupancy of the Rental Unit.

If there is a change in the number of rental units between the Base Year & Current Year, the rental
income and expenses for the same number of units shall be used in calculating the net operating
income for both periods. The purpose of this provision is to provide a fair compensation between the
Base Year and the Current Year.

Vacant or owner-occupied rental units at the time a petition is filed, that provided rental income in the
Base Year, shall count toward the calculation of gross rental income in the Current Year. The Rent
Program shall attribute rental income calculated on the basis of average rents for comparable units at
the property that were most recently rented. If no comparable units on the property were rented within
the last two years, initial rents for comparable units in the City may be used if there is no other basis for
its calculation.

Gross rental income shall not include:

Utility charges that are sub-metered, for gas, electricity or water paid directly by the tenant;
Charges for refuse disposal, sewer service or other services (which are either provided solely on a cost
pass-through basis if they are regulated by state or local law)

VI1.Operating Expenses
Operating expenses include reasonable costs of operation and maintenance of the Rental Unit, including:

Management Expenses;

Utility Costs except a utility that are paid directly by the tenant(s);
Real Property Taxes Assessed and Paid;

Insurance;

License, Registration and other Public Fees;
Landlord-performed Labor;

Legal Expenses;

The Amortized Costs of Capital Improvements; and

Other Reasonable Operating Expenses.

Operating expenses shall not include the following:

Mortgage principal or interest payments or other debt service costs and costs associated with obtaining
financing;

Any penalties, fees or interest assessed or awarded for violation of any provision of this chapter or of
any other provision of law;

Land lease expenses;

Political contributions and payments to organizations or individuals which are substantially devoted to
legislative lobbying purposes;

Depreciation;

Any expenses for which the Landlord has been reimbursed by any utility rebate or discount, Security
Deposit, insurance settlement, judgment for damages, settlement or any other method or device;
Unreasonable increases in expenses since the Base Year;

Expenses associated with the provision of master-metered gas and electricity services;

Page 69



o Expenses which are attributable to unreasonable delays in performing necessary maintenance or repair
work or the failure to complete necessary replacements. (For example if a roof replacement is
unreasonably delayed, the full cost of the roof replacement would be allowed; however, if interior water
damage occurred as a result of the unreasonable delay, that expense would not be allowable to
support a fair return); and

e Unreasonable Expenses.

Claim for Base Rent Adjustment

A claim may be made for a Base Year Rent Adjustment if the Base Year Rent and/or earlier rent amounts were
disproportionately low. A Base Year Rent Adjustment will be considered if the evidence supporting a requested
adjustment is provided and sufficiently compelling enough to show that special or peculiar circumstances
prevented the landlord from receiving a fair return on investment during that period. Landlords may rebut the
presumption that the Base Year net operating income provided a fair return. If a claim is made on this basis,
the petitioner must complete Section XIX, Claim for Adjustment of Base Year Net Operating Income and
Associated Rent Adjusted Claim at the end of this Application.

Check here|:|if a claim for a Base Year Rent Adjustment is included in this application and complete
Section XVIII of this Application.
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VIl. Income Worksheet

Rental Income

1. Gross scheduled rental income (total for
the calendar year) including uncollected rent.

2. Portion Attributable to Vacancy
Fees (indicate what fee is for):

3. Late fees

4. List fees, other than utilities, collected for

services & amenities not included in rent

5.

6.

7.

Other Income (list separately by type)?:
8.

9.

10.

Fees charged by landlord for Utilities
11. Gas

12. Electricity

13. Water

14. Sewer

15. Garbage & Recycling

Other Utilities (list separately by type):
16.

17.

18. TOTAL INCOME
(add only lines 1 and 3-17)

Base Year (2019)*

s 90,540

1 or an alternative year in the event of extenuating circumstances.

Current Year (2024)

s 104280

s 104280

2 Interest earned by Landlord on Tenant security deposits, other interest, or investment income.
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VIIl. Operating Expense Worksheet

Additional operating expense items can be listed for this worksheet using separate page(s) as needed.

1. Assessments

2. Real Property Taxes

3. License Tax/Fee

4. Rent Board Registration Fees

5. Insurance

6. Accounting

7. Legal (explain types of legal expenses)
8. Manager /Management Services

9. Security

10. Office Supplies

12. Normal Repairs

13. Owner-Performed Labor

14. Plumbing Maintenance

15. Pool Maintenance

16. Landscape Maintenance/snow removal
17. Other Maintenance

18. Parking Lot/Street Maintenance

19. Gas (separately metered only)

20. Electricity (separately metered only)
21. Water

22. Sewer

23.Amortized portion of Capital Expense

(see Sections X, XI and XII column (i))
24. Vandalism Repairs
25. Uninsured Damages

27. TOTAL OPERATING EXPENSES

Base Year (2019)

$ 0

s 7,991.64

$ 0

s 300.00

s 2,679.00

s 400.00

s 1,100.00

s 200.00

s 300.00

s 1,981.69

s 1,320.00

s 1,460.00

s 453.60

$

$ 0

$ 0

s 19,385.93
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Current Year (2024)

$ 0

¢ 14,933.57

$ 0

s 300.00

s 9,513.08

s 800.00

s 770.00

s 500.00

5 180.00

s 80.00

s 2,000.00

$ 0

s 2,500.00

$ 0

s 3,500.00

s 450.00

s 700.00

s 3,650.00

s 2,533.43

s 4,153.38

s 460.00

$

$ 0

$ 0

s 47,073.46




IX.Allowances for Capital Improvements

Operating expenses include the amortized costs of capital improvements plus an interest allowance to cover
the amortization of those costs. A capital improvement shall be any improvement to a unit or property which

materially adds to the value of the property, appreciably prolongs its useful life or adapts it to a new use and

has a useful life of more than one year and a direct cost of $250.00 or more per unit.

Allowances for capital improvements shall be subject to the following conditions:

1. The amortization period shall be in conformance with the schedule adopted by the City, as provided in
Section XI, unless it is determined that an alternate period is justified based on the evidence presented
at the Rent Board hearing.

2. Capital improvement costs do not include costs incurred to bring the Rental Unit into compliance with a
provision of Portland Code or state law where the original installation of the improvement was not in
compliance with code requirements.

Example of a Capital Improvement with Amortized Expenses and an Interest Allowance:

Owner filed a Petition on March 1, 2023 for an individual rent adjustment for a roof that was completed
covering a four-rental unit building. The cost of the Capital Improvement was $20,000 benefiting all four units in
the building. The amortization period for a roof is ten (10) years according to the below tables. The applicable
interest allowance based on the Primary Mortgage Survey is 3.88% + 2% for this example. The calculation of
the capital improvement per month is:

Capital Improvement Interest . Total Prmupal & Total Interest — Life of
Period Interest — Life of
Cost Allowance Improvement
Improvement
10 years
$20,000 5.88% $26,500.52 $6,500.52
(120 months)

Annual Amortized Cost Monthly Amortized Cost # of Units Monthly Cost per Unit

$2,650.05 $220.84 4 $55.21
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X. Amortization Period of Capital

Improvements/Expenses

In amortizing capital improvements/ expenses, the
following schedule shall be used to determine the
amortization period of the capital improvements
and expenses. Improvements add to the health &

safety of the rental unit.

Years
Screen Doors 5
Fencing and Security* 5
Management 5
Tenant Assistance 5
Structural Repair and Retrofitting
Foundation Repair* 10
Foundation Replacement* 20
Foundation Bolting* 20
Iron or Steel Work 20
Masonry-Chimney Repair* 20
Shear Wall Installation* 10
Electrical Wiring* 10
Elevator* 20
Fencing
Chain 10
Block 10
Wood 10

Years

Appliances

Air Conditioners* 10
Refrigerator* 5
Stove* 5
Garbage Disposal 5
Water Heater* 5
Dishwasher 5
Microwave Oven 5
Washer/Dryer 5
Basic Items

Fans* 5
Cabinets* 10
Carpentry 10
Counters* 10
Doors* 10
Knobs 5




Years

Glass

Windows* 5
Doors* 5
Mirrors 5
Heating*

Central 10
Gas 10
Electric 10
Solar 10
Insulation 10
Landscaping

Planting 10
Sprinklers 10
Tree Replacement 10

Years
Fire Systems
Fire Alarm System* 10
Fire Sprinkler System* 20
Fire Escape* 10
Flooring/Floor Covering
Hardwood 10
Tile and Linoleum 5
Carpet 5
Carpet Pad 5
Subfloor 10
Fumigation Tenting* 5
Furniture 5
Automatic Garage Door Openers* 10
Gates
Chain Link 10
Wrought Iron 10
Wood 10

Lighting
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Years

Interior* 10
Exterior* 5
Exterior

Locks* 10
Mailboxes* 10
Meters* 10
Plumbing

Fixtures* 10
Pipe Replacement* 10
Re-Pipe Entire Building* 20
Shower Doors* 5
Painting

Interior 5
Exterior 5
Paving

Asphalt 10
Cement 10

Years

Decking 10
Plastering 10
Sump Pumps* 10
Railings* 10
Roofing*

Shingle/Asphalt 10
Built-up, Tar and Gravel 10
Tile 10
Gutters/Downspouts 10
Security*

Entry Telephone Intercom 10
Gates/Doors 10
Fencing 10
Alarms 10
Sidewalks/Walkways* 10
Stairs 10
Stucco 10
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Years

Tilework 10
Wallpaper 5
Window Coverings*

Drapes 5
Shades 5
Screens 5
Awnings 5
Blinds/Mini-blinds 5
Shutters 5

*Capital Improvements generally concern any
change or addition to a unit or property which
materially adds to the value of the property,
appreciably prolongs its useful life or adapts it to a
new use and has a useful life of more than one
year and a direct cost of $250 or more per unit.

The * items are likely capital improvements. Other
items may depend on the circumstances.
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Xl.Interest Allowance on Capital Improvements
If an amount was reported as an amortized portion of expenses on Section IX, Operating Expense Worksheet, line 23 of the Base Year or current
operating expense table above, complete this section.

An interest allowance may be calculated on the cost of amortized expenses. The interest allowance shall be the interest rate equivalent to the
"average rate" for a thirty-year fixed rate on home mortgages plus two percent (2%). The "average rate" shall be the rate Freddie Mac last published
in its weekly Primary Mortgage Market Survey (PMMS) as of the date of the initial petition. http://www.freddiemac.com/pmms/archive.html

Please use the Microsoft Excel version of this page (available from the Housing Safety Office) or an online amortization calculator to
ensure that your numbers are correct.

Completed Capital Improvement and Expense Worksheet (Base Year)

(@) (b) (©) (d) (e) (f) (9) (h) @) 0 (k)

Item # Brief Description ~ # of Units  Initial Cost  Interest Rate  Amortization Interest Total Cost  Annual Cost Monthly Monthly
Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
Interest] Unit

S $ % - $ $ $ $ $
— $ % - $ $ $ $ $
— $ % - $ $ $ $ $
— $ % - $ $ $ $ $
— $ % - $ $ $ $ $
$ % - $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Total for Base Year [add amounts in column (d)]: $

Annual Cost for Base Year [add amounts in column (i)]: $
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Completed Capital Improvement and Expense Worksheet (Current Year)
This list may include any capital expenses that are still being amortized in the current year. For example, if a roof was replaced last year, the
amortized portion may be counted in the current year.

(@) (b) () (d) (e) (f) (9) (h) @ 0 (k)

Item # Brief Description ~ # of Units  Initial Cost  Interest Rate  Amortization Interest Total Cost  Annual Cost Monthly Monthly
Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
Interest] Unit

- $ % . $ $ $ $ $
- $ % . $ $ $ $ $
_ $ % - $ $ $ $ $
— $ % . $ $ $ $ $
- $ % . $ $ $ $ $
$ % . $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Total for Current Year [add amounts in column (d)]: $

Annual Cost for Current Year [add amounts in column (i)]: $
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XIl.  Blank Worksheet (Optional — Available for Petitioner Use)
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XIll. Owner-Performed Labor

Landlord-performed labor shall be compensated at reasonable hourly rates. However, no Landlord-performed labor shall be included as an
operating expense unless the Landlord submits documentation showing the date, duration, and nature of the work performed. There shall be a
maximum allowed under this provision of five percent (5%) of gross income unless the Landlord demonstrates that greater services were performed
for the benefit of the residents.

Owner Performed Labor — Base Year

Date (or Range) Hours Hourly Rate Units Impacted Type of Work

Owner Performed Labor — Current Year

Date Hours Hourly Rate Units Impacted Type of Work
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XIV. Planned Capital Improvements

To encourage necessary capital improvements and expenses, a Landlord may include anticipated future expenses for the amortized cost of capital
improvements and expenses in a fair return petition. An allowance shall be made for anticipated expenses that the Landlord intends to incur during
the twenty-four month period following the date of a final Rent Program determination. This procedure should not be used for anticipated expenses
for ordinary maintenance and repairs. The portion of any allowable rent increase attributable to the capital improvement and expense shall not go
into effect until completion has been documented to the Rent Program.

Complete this table only if you are seeking preliminary approval for improvements you plan to complete within the next twenty-four (24)
months. A rent increase cannot be granted until the improvements are completed and documentation of the cost of the improvements
has been reviewed and approved by the City.

(@) (b) () (d) (e) (f) (9) (h) @ 0 (k)

Item # Brief Description ~ # of Units  Initial Cost  Interest Rate ~ Amortization Interest Total Cost  Annual Cost Monthly Monthly
and Expected Date Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
of Completion Interest] Unit

. $ % $ $ $ $ $
. $ % $ $ $ $ $
. $ % $ $ $ $ $
- $ % $ $ $ $ $
$ % $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Proposed Capital Expenses [add amounts in column (d)]: $

Annual Cost for Proposed Capital Expenses [add amounts in column (i)]: $
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XV. Net Operating Income (NOI)

Net Operating Income = Income — Operating Expenses

Base Year (2019) Current Year (2024)

1. Total Annual Income $ 90’540 $ 104;280
2. Annual Operating $ 19,38593 $ 47,07346

Expenses

3. Net Annual Operating $ 71,15407 $ 57,20654
Income

4. CPI [Annual Average CPI] 281.082 336.376

5. Percent Annual Increase in CPIl Base Year to Current Year

19.67 |

Line 4 Current Year-Line 4 Base Year 0

x 100

Line 4 Base Year

6. Fair Net Annual Operating Income = Base Year Net
Operating Income Adjusted by CPI Increase
perating justed by . 71,294.03

Line5+ 100

% Li
100 Line 3 Base Year

7. Fair Net Annual Operating Income Minus Current Net
Operating Income = Allowable Rent Increase $ 14,087 49

Line 6 — Line 3 Current Year

; 3
8. Allowable Rent Increase/Unit/Month $ 195 . 66

Line 7 = 12 =+ # of Units

3 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIII Proposed Adjustment Worksheet.
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XVI. Monthly Rent Worksheet

List the monthly rent, including all fees, charged each tenant, for the twelve (12) months preceding the date of the petition. If the rent was raised
during the twelve-month period preceding the petition, including the amount of any fees, list each rent charged and indicate the date each raise was
implemented. Provide the year and amount of any unused (banked) Annual Increase Percentage (AlP), Tax Rate Rent Adjustment (prior to 2023),
or New Tenancy, or any other rent increase authorized by the Rent Board that have been banked with proper notice to each tenant for future rent
increases.

Unit # Rent AIP & New Date of Increase AIP & New AIP & New Other Comment

Tenant Tenant Taken Tenant Charges

Increase (%) Deferred (Please

(%) specify)
1 ,1045 .0 o % s
2 ,1500 (O o %
3 1375 (0 " %
4 1750 (O " % s
5 ,1600 (O " %
6 ,1420 O " %
$ $ % % $
$ $ % % $
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XVII. Proposed Adjustment Worksheet

Use the worksheet below to document current and proposed rents on a per-unit basis. MNOI increases should be distributed on a per capita basis
or proportionally to the square footage or costs and expenses attributed to each unit.

Indicate method of allocation:

Unit # Base Period Date Tenancy Initial Rent of Date of Last Rent Rent used in Rent as of Date Proposed
Rent Year Commenced Current Tenant/s Increase Current Year Petition Rent
(2019) (mm/dd/yyyy) (mm/dd/yyyy) Income Submitted
Calculation
1 s 875 11/01/2018 875 02/01/2023 s 1045 s 1045 (1,300
2 ¢ 1500 11/01/2018 . 1500 N/A . 1500 . 1500 s 2,500
3 ¢ 1150 06/01/2018 . 1150 02/01/2023 . 1375 . 1375 s 1,700
4 s 1270 10/01/2018 . 1270 10/01/2023 . 1600 . 1600 s 1,900
5 ¢ 1400 02/01/2019 . 1400 02/01/2023 . 1750 . 1750 s 2,100
6 s 1275 06/01/2018 s 1275 12/1/2022 s 1420 s 1420 ;1,800
_ $ $ $__ $_ $_
_ $ $ $__ $_ $_
$ $ $ $ $
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XVIII.CLAIM FOR ADJUSTMENT OF BASE YEAR NET OPERATING INCOME AND
ASSOCIATED RENT ADJUSTED CLAIM

The ordinance dictates that the Rent Board must presume the net operating income the landlord earned from a
covered unit during calendar year 2019 yielded a fair return on investment, unless the landlord proves that
special or peculiar circumstances prevented the landlord from receiving a fair return on investment during that
period. Complete this Section XIX and the following Sections XX and XXI only if you are seeking an
adjustment in base rent due to special or peculiar circumstances.

Check the factors below that are applicable to your claim.

A. Exceptional Expenses in the Base Year. The landlord’s operating expenses in the base year
were unusually high or low in comparison to other years. In such instances, adjustments may be
made in calculating operating expenses in order that the base year operating expenses reflect
average expenses for the property over a reasonable period of time. Check which factor(s)
contributed to your claim:

a. Extraordinary amounts were expended for necessary maintenance and repairs

b. Maintenance and repair expenditures were exceptionally low as to cause inadequate
maintenance or significant deterioration in the quality of services provide

c. Other expenses were unreasonably high or low notwithstanding the application of
prudent business practices.

B. Exceptional Circumstances in the Base Year. The gross income during the base year was
disproportionately low due to exceptional circumstances. In such instances, adjustments may be
made in calculating base year gross rental income consistent with the purpose of analyzing
base year net operating income. Check which factor(s) contributed to your claim:

a. The gross income during the base year was lower than it might have been because
some residents were charged reduced rent.

b. The gross income during the base year was significantly lower than normal because of
the destruction of the premises and/or temporary relocation for construction or repairs.

c. The pattern of rent increases in the years prior to the base year were less than increases
in the CPI.

C. Other exceptional circumstances: (specify)

If the Rent Board determines that one or more of the above circumstances apply, the calculation of MNOI in
Section XX will be performed with an Adjusted Gross Income, and that will be substituted for the Section XVI
calculations. This figure represents the income that would have been expected absent the exceptional
circumstances. Options for determining Adjusted Gross Income include, but are not limited to:

A. Base year rents charged for any comparable units in the same building.
B. The FY 2019 Fair Market Rents for Portland, ME, reported by the US Department of Housing:*

Efficiency | One-Bedroom | Two-Bedroom | Three-Bedroom | Four-Bedroom

$989 $1,071 $1,387 $1,829 $2,198

4 These values do not include the cost of utilities. If using these numbers, do not include the cost of utilities in the base
year when completing the expense portion of the worksheet.
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C. An appraisal of comparable fair market rental values as of 2019 for units similar to the units that

are the subject of this application which has been prepared by a Maine licensed appraiser and
is attached to this application.

Actual Gross Income for 2019: $

Proposed Adjusted Gross Income for 2019: $

Briefly describe the method for obtaining the proposed income and attach any relevant documentation in
support of the claim for an adjustment of base year rent.
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XIX. Income and Operating Expense Worksheet With Adjustment of Base Year

Base Year (2019) Current Year (2024)
Rental Income
1. Adjusted Gross Income (with
Adjusted Base Year as proposed in $ $
Section XIX)
2. Portion Attributable to Vacancy $ 0 $ 0
Fees (indicate what fee is for):
3. Late fees $ 0 $ 0
4, List fees, other than utilities, collected
for services & amenities not included in ~ $ 0 $ 0
rent
5. 0 $0
6. $ 0 $0
7. $ 0 $0
Other Income (list separately by type)®:
8. $0 $0
0. $ 0 $0
10, $ 0 $0
Fees charged by landlord for Utilities
11. Gas $ 0 $ 0
12. Electricity $ 0 $ 0
13. Water $ 0 $ 0
14. Sewer $ 0 $ 0
15. Garbage & Recycling $ 0 $ 0
Other Utilities (list separately by
type):
16. $ 0 $ 0
17, $ 0 $0
18. TOTAL INCOME $ $

(add only lines 1 and 3-17)

5 Interest earned by Landlord on Tenant security deposits, other interest or investment income.
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XX. Calculation of Fair Return Rent Adjustment with Adjustments of Base Year

Amount
Complete only if seeking an adjustment of base year rent.

Base Year (2019) Current Year (2024)
1. Total Annual Income $ $
2. Annual Operating $ $
Expenses
3. Net Annual Operating $ $
Income
4. CPI [Annual Average CPI] 281.082 336.376

5. Percent Annual Increase in CPI Base Year to Current Year

0,
Line 4 Current Year-Line 4 Base Year /0
x 100

Line 4 Base Year

6. Fair Net Annual Operating Income = Base Year Net
Operating Income Adjusted by CPI Increase

$
Line 5+ 100 Line 3 Base Y
—_—X
100 mne ase yYear
7. Fair Net Annual Operating Income Minus Current Net
Operating Income = Allowable Rent Increase $
Line 6 — Line 3 Current Year
8. Allowable Rent Increase/Unit/Month®
$

Line 7 + 12 <+ # of Units

6 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIII Proposed Adjustment Worksheet.
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XXI. Other Claims

Explain any other claims in support of this application and provide/attach any evidence in support of those
claims. Please use additional pages as appropriate:
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Manage your account online:
Customer Service:
Outage reporting line:

cmpco.com
800.750.4000
800.696.1000

Page 1 of 3
Amount Due Date Due
$178.92 01/25/2024

Account Number Service Location

FAT DRAGON LLC
208 HIGH ST HSE MTR
PORTLAND ME 04101

3001-0792-379

Invoice Number

Your Messages

The average residential CMP Delivery amount
includes about $8 per month in non-CMP.

costs to support Maine public policy initiatives
including net energy billing subsidies, low
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at
cmpco.com/PublicPolicyCosts.

If you need help paying your bill, you may be
eligible for funds through the Home Energy
Assistance Program, Maine's Homeowner
Assistance Fund, our Arrearage Management
Program or our Electricity Lifeline Program. For
more information, please visit cmpco.com/
HelpWithBill, call us at 800.750.4000, or contact
your local Community Action Agency.

Make time to play with AutoPay! Your electricity
bill will be paid on time, every time. AutoPay is
safe, secure and convenient. No mailing delays.
Sign up today at cmpco.com/AutoPay.

When you enroll in Usage Alerts, you receive
weekly updates about your electricity use --
powered by your smart meter. You can choose to
receive usage updates, usage amount exceeded,
and usage change alerts. Go to cmpco.com/alerts
to learn more.

Manage your account anytime, anywhere with our
FREE Mobile App. You can view and pay your
bill, enroll in eBill, access outage information, and
more! Text APP to 267898 and we'll send you a
link to download the app.

706001961531
Your Account Summary
Prior Balance $464.45
Payments received through 12/29/2023 - Thank you -$464.45
Balance Forward $0.00
CMP Delivery +$74.31
Non-CMP Supplier Standard Offer +$104.61
|Please pay by 01/25/2024 $178.92 |
Your Monthly Usage Summary(kWh)
Your next meter reading is on or about 01/26/2024
kWh
800—
640—
480f—
320
160
0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2023 | 13 13 12 11 10 10 17 18 15 17 19 | 22

2022 | 15 15 15 13 13 1 10 9 8 9 11 12

12021 | 14 13 12 12 13 15 15 | 20 14 13 14 14
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379

Date Due
01/25/2024

Central Maine Power
PO Box 847810
Boston, MA 02284-7810

Amount Due
$178.92
Amount Paid

FAT DRAGON LLC
210 HIGH ST
PORTLAND ME 04101-2831

Please do not write below this line.

1001.252400300107923790000L75892
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Bill Date 12/29/2023 Invoice Number 706001961531 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $197.77
Payments received - Thank you -$197.77
Balance Forward $0.00

Delivery Charges
Delivery Charges: Residential ( 11/30/2023 - 12/28/2023)

Delivery Service: 629 KWH
Up to 50 KWH @%$21.91 +$21.91
579 KWH @%$0.090499 +$52.40
Total Current Delivery Charges $74.31
Central Maine Power Account Balance $74.31
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 12/28/2023 54,865 11/29/2023 54,236 29 629

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

Iflyou arelinoving or need to stop service, To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 1. Include a VOIDED check with this pay stub.

2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 12/29/2023 Invoice Number 706001961531 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $266.68
Payments received - Thank you -$266.68
Balance Forward $0.00

New Supplier Charges
Residential Service : (11/30/2023 - 12/28/2023 )

Energy Charge 629 KWH @%$0.166310 +$104.61
Total New Supplier Charges $104.61
Standard Offer Supplier Account Balance $104.61

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by NextEra Energy Marketing
LLC (33%) and New Brunswick Power Marketing (67%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.166310.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Page 1 of 4

Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $350.40 02/26/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101

. 709001962200
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $178.92
Your Messages Payments received through 01/29/2024 $0.00
The average residential CMP Delivery amount Balance Forward $178.92
includes about $8 per month in non-CMP Other Charges +$1.70
costs to support Maine public policy initiatives CMP Delivery +$82.85
including net energy billing subsidies, low Non-CMP Supplier Standard Offer +$86.93
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at ‘ Please pay by 02/26/2024 $350.40 ‘
cmpco.com/PublicPolicyCosts.
On January 1, 2024, the CMP delivery price
and the non-CMP Standard Offer Supply price
decreased for residential customers. Please visit
cmpco.com/Pricing for all rate class pricing.
If you need help paying your bill, you may be
eligible for funds through the Home Energy
Assistance Program, our Arrearage Management
Program or our Electricity Lifeline Program. For
more information, please visit cmpco.com/
HelpWithBill, call us at 800.750.4000, or contact
; : Your Monthly Usage Summary(kWh)
your local Community Action Agency. KWh Your next meter rglading % on or about 0)21/28/2024
Put your bill on autopilot with AutoPay and your
electricity bill will be paid on time, every time. It's 950—
safe, secure and convenient. No mailing delays.
Sign up today at cmpco.com/AutoPay. 7601—
Receive alerts and updates about your electricity >70
usage and estimated cost - all made possible by 380
your smart meter. You can choose one, two or 190 H H HH HH H H H H H
all three of the following alerts: usage updates, H
usage amount exceeded and usage change 0 1 L 1 1 1 L 1 1 L 1 1 L
alerts. Go to cmpco.com/Alerts to learn more. Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
W2024 | 26 0 0 0 0 0 0 0 0 0 0 0
02023 | 13 13 12 11 10 10 17 18 15 17 19 | 22
[J2022 | 15 15 15 13 13 11 10 9 8 9 11 12
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379

Central Maine Power Date Due

PO Box 847810

Boston, MA 02284-7810 02/26/2024
FAT DRAGON LLC Amount Due
210 HIGH ST $350.40

PORTLAND ME 04101-2831

Amount Paid

Please do not write below this line.

100226240030010792379000035040
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Bill Date 01/29/2024 Invoice Number 709001962200 Account Number 3001-0792-379 Page 2 of 4

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $74.31
Payments received $0.00
Balance Forward $74.31

Delivery Charges
Delivery Charges: Residential ( 12/29/2023 - 12/31/2023)
Delivery Service:

Up to 5 KWH +$2.27
73 KWH +$6.61
Delivery Charges: Residential ( 01/01/2024 - 01/26/2024 )
Delivery Service:
Up to 45 KWH +$19.32
637 KWH +$54.60
Maine Sales Tax +$0.05
Total Current Delivery Charges $82.85
Other Charges
Late Payment Charge +$0.71
Total Other Charges $0.71
Central Maine Power Account Balance $157.87
Your Meter Details Read Cycle 19
Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh
L108632916 01/26/2024 55,625 12/28/2023 54,865 29 760
Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:
Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

Iflyou arelinoving or need to stop service, To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 1. Include a VOIDED check with this pay stub.

2. Allow up to 30 days for processing.

Please do not write below this line.

Page 103



Bill Date 01/29/2024 Invoice Number 709001962200

Customer Information for Your Delivery Service

Account Number 3001-0792-379 Page 3 0of 4

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call
us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour?

Electric power is measured in watts. 1000 watts of power used for 1
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit
for 10 hours uses 1 kWh of energy.

Sales-Tax Exemption
Maine sales tax does not apply to the first 750 kilowatt-hours (kWh)
of residential usage.

Late-Payment Charge
Bills are due on receipt. A rate of 0.949% will be applied each
month to the unpaid balance after 25 days from the bill postmark.

Estimated Bills

When we cannot read your meter, we will estimate your usage for the
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Questions?

To ask a question or dispute a bil, you can emalil
customer.service@cmpco.com, or call 800.750.4000, or write to CMP
Customer Service, 83 Edison Drive, Augusta, ME 04336.

Payment Arrangements
If you have trouble paying your bill, a payment plan may help. Call
800.686.4044 for more information.

Maine Public Utilities Commission (MPUC)

The MPUC's Consumer Assistance and Safety Division (CASD)
investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission
rules. To contact the CASD, call 800.452.4699 or Vvisit
maine.gov/mpuc.
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Bill Date 01/29/2024 Invoice Number 709001962200

You have chosen to purchase your electricity supply from: Standard Offer.

Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier
Payments received

Balance Forward

New Supplier Charges
Residential Service : (12/29/2023 - 01/26/2024 )
Residential Service : (12/29/2023 - 12/31/2023))
Energy Charge
Residential Service : (01/01/2024 - 01/26/2024 )
Energy Charge
Maine Sales Tax

Total New Supplier Charges

Other Charges
Late Payment Charge
Total Other Charges

Standard Offer Supplier Account Balance

Supplier Information

78 KWH

682 KWH

Account Number 3001-0792-379

@%$0.166310

@%$0.108363

Page 4 of 4

$104.61
$0.00

$104.61

+$12.97

+$73.90
+$0.06

$86.93

+$0.99

$0.99
$192.53

CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy

(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. January 1, 2024, the Standard Offer electricity
supply rate is going down from $0.166310 per kWh to $0.108363 per kWh.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Page 1 of 3

Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $159.52 03/27/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101

. 708002001447
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $350.40
Your Messages Payments received through 02/29/2024 - Thank you -$350.40
The average residential CMP Delivery amount Balance Forward $0.00
includes about $8 per month in non-CMP CMP Delivery +$80.09
costs to support Maine public policy initiatives Non-CMP Supplier Standard Offer +$79.43
including net energy billing subsidies, low ‘ Please pay by 03/27/2024 $159.52 ‘
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at
cmpco.com/PublicPolicyCosts.
On January 1, 2024, the CMP delivery price
and the non-CMP Standard Offer Supply price
decreased for residential customers. Please visit
cmpco.com/Pricing for all rate class pricing.
If you need help paying your bill, you may be
eligible for funds through the Home Energy
Assistance Program, our Arrearage Management
Program or our Electricity Lifeline Program. For
more information, please visit cmpco.com/
HelpWithBill, call us at 800.750.4000, or contact
; : Your Monthly Usage Summary(kWh)
your local Community Action Agency. KWh Your next meter rglading % on or about 0?3//28/2024
Put your bill on autopilot with AutoPay and your
electricity bill will be paid on time, every time. It's 950—
safe, secure and convenient. No mailing delays.
Sign up today at cmpco.com/AutoPay. 7601—
Receive alerts and updates about your electricity >70
usage and estimated cost - all made possible by 380
your smart meter. You can choose one, two or 190 H H HH HH H H H H H
all three of the following alerts: usage updates, H
usage amount exceeded and usage change 0 L L L L L L L L L L L
alerts. Go to cmpco.com/Alerts to learn more. Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
W2024 | 26 | 22 0 0 0 0 0 0 0 0 0 0
02023 | 13 13 12 11 10 10 17 18 15 17 19 | 22
[J2022 | 15 15 15 13 13 11 10 9 8 9 11 12
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379

Central Maine Power Date Due

PO Box 847810

Boston, MA 02284-7810 03/27/2024
FAT DRAGON LLC Amount Due
210 HIGH ST $159.52

PORTLAND ME 04101-2831

Amount Paid

Please do not write below this line.

1003272400300107923790000L595¢2
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Bill Date 02/29/2024 Invoice Number 708002001447 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $157.87
Payments received - Thank you -$157.87
Balance Forward $0.00

Delivery Charges
Delivery Charges: Residential ( 01/27/2024 - 02/28/2024 )

Delivery Service: 733 KWH
Up to 50 KWH @%$21.55 +$21.55
683 KWH @%$0.085717 +$58.54
Total Current Delivery Charges $80.09
Central Maine Power Account Balance $80.09
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 02/28/2024 56,358 01/26/2024 55,625 33 733

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

Iflyou arelinoving or need to stop service, To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 1. Include a VOIDED check with this pay stub.

2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 02/29/2024 Invoice Number 708002001447 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $192.53
Payments received - Thank you -$192.53
Balance Forward $0.00

New Supplier Charges
Residential Service : (01/27/2024 - 02/28/2024 )

Energy Charge 733 KWH @%$0.108363 +$79.43
Total New Supplier Charges $79.43
Standard Offer Supplier Account Balance $79.43

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.108363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Page 1 of 3

Account Number Service Location Amount Due Date Due
3001-0792-379 FAT DRAGON LLC $283.68 04/25/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101
. 707002029818
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $159.52
Your Messages Payments received through 03/29/2024 $0.00
The average residential CMP Delivery amount Balance Forward $159.52
includes about $8 per month in non-CMP Other Charges +$1.51
costs to support Maine public policy initiatives CMP Delivery +$63.81
including net energy billing subsidies, low Non-CMP Supplier Standard Offer +$58.84
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at ‘ Please pay by 04/25/2024 $283.68 ‘
cmpco.com/PublicPolicyCosts.
If you need help paying your bill, you may be
eligible for funds through the Home Energy
Assistance Program, the Arrearage Management
Program or our Electricity Lifeline Program. For
more information, please contact your local
Community Action Agency, visit cmpco.com/
HelpWithBill, or call us at 800.750.4000.
Put your bill on autopilot with AutoPay and your
electricity bill will be paid on time, every time. It's
safe, secure and convenient. No mailing delays.
: Your Monthly Usage Summary(kWh)
Sign up today at cmpco.com/AutoPay. Wh Your next meter reading is on or about 04/26/2024
Receive weekly updates about your electricity
usage and estimated cost - all made possible by 950—
your smart meter. You can choose one, two or
all three of the following alerts: usage updates, 7601—
usage amount exceeded and usage change 570
alerts. Go to cmpco.com/Alerts to learn more. 380
Our FREE Mobile App makes managing your 190
account easy and convenient. You can view H
and pay your bill, enroll in eBill, access outage 0 L L L L L L L L L L
information, and more! Text APP to 267898 and Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
we'll send you a link to download the app. Woo24 [ 26 | 22 | 19 0 0 0 0 0 0 0 0 0
02023 | 13 | 13 | 12 11 10 | 10 17 18 | 15 | 17 19 | 22
[J2022 | 15 | 15 | 15 13 13 | 1 10 9 8 9 11 12
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379

Central Maine Power Date Due

PO Box 847810
Boston, MA 02284-7810 04/25/2024

Amount Due
210 HIGH ST $283.68

FAT DRAGON LLC

PORTLAND ME 04101-2831 :
Amount Paid

Please do not write below this line.

1004252400300107923790000283L48
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Bill Date 03/29/2024 Invoice Number 707002029818 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $80.09
Payments received $0.00
Balance Forward $80.09

Delivery Charges
Delivery Charges: Residential ( 02/29/2024 - 03/28/2024 )

Delivery Service: 543 KWH
Up to 50 KWH @$%$21.55 +$21.55
493 KWH @%$0.085717 +$42.26
Total Current Delivery Charges $63.81
Other Charges
Late Payment Charge +$0.76
Total Other Charges $0.76
Central Maine Power Account Balance $144.66
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 03/28/2024 56,901 02/28/2024 56,358 29 543

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

If you are moving or need to stop service,

. To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 A y b

1. Include a VOIDED check with this pay stub.
2. Allow up to 30 days for processing.

Please do not write below this line.

Page 110



Bill Date 03/29/2024 Invoice Number 707002029818 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $79.43
Payments received $0.00
Balance Forward $79.43

New Supplier Charges
Residential Service : (02/29/2024 - 03/28/2024 )

Energy Charge 543 KWH @%$0.108363 +$58.84
Total New Supplier Charges $58.84
Other Charges

Late Payment Charge +$0.75
Total Other Charges $0.75
Standard Offer Supplier Account Balance $139.02

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.108363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Account Number Service Location

Page 1 of 3

Amount Due Date Due

3001-0792-379 FAT DRAGON LLC -$194.80
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101
. 703002089471
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $283.68
Your Messages Payments received through 04/29/2024 - Thank you -$567.36
The average residential CMP Delivery amount Balance Forward -$283.68
includes about $8 per month in non-CMP CMP Delivery +$48.89
costs to support Maine public policy initiatives Non-CMP Supplier Standard Offer +$39.99
including net energy billing subsidies, low ‘ No Payment Due -$194.80 ‘

income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at
cmpco.com/PublicPolicyCosts.

If you need help paying your bill, you may be
eligible for funds through the Home Energy
Assistance Program, the Arrearage Management
Program or our Electricity Lifeline Program. For
more information, please contact your local
Community Action Agency, visit cmpco.com/
HelpWithBill, or call us at 800.750.4000.

Put your bill on autopilot with AutoPay and your
electricity bill will be paid on time, every time. It's
safe, secure and convenient. No mailing delays.
Sign up today at cmpco.com/AutoPay.

Your Monthly Usage Summary(kWh)
Your next meter reading is on or about 05/28/2024

Receive weekly updates about your electricity kWh

usage and estimated cost - all made possible by 950—

your smart meter. You can choose one, two or

all three of the following alerts: usage updates, 7601—

usage amount exceeded and usage change 570

alerts. Go to cmpco.com/Alerts to learn more. 380

Our FREE Mobile App makes managing your 190 HH HH H H H H H
account easy and convenient. You can view H

and pay your bill, enroll in eBill, access outage 0
information, and more! Text APP to 267898 and
we'll send you a link to download the app.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
W2024 | 26 | 22 [ 19 13 0 0 0 0 0 0 0 0
002023 | 13 | 13 [ 12 11 10 | 10 17 18 | 15 | 17 19 | 22
(12022 | 15 | 15 [ 15 13 13 | 1 10 9 8 9 11 12
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379

Central Maine Power Date Due

PO Box 847810
Boston, MA 02284-7810

Amount Due

$0.00

Amount Paid

FAT DRAGON LLC
210 HIGH ST
PORTLAND ME 04101-2831

Please do not write below this line.

100524240030010792379000000000
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Bill Date 04/29/2024 Invoice Number 703002089471 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $144.66
Payments received - Thank you -$428.34
Balance Forward -$283.68
Adjustments
Apply credit available +$39.99
Total Adjustments $39.99

Delivery Charges
Delivery Charges: Residential ( 03/29/2024 - 04/26/2024 )

Delivery Service: 369 KWH
Up to 50 KWH @%$21.55 +$21.55
319 KWH @%$0.085717 +$27.34
Total Current Delivery Charges $48.89
Central Maine Power Account Balance -$194.80
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 04/26/2024 57,270 03/28/2024 56,901 29 369

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

If you are moving or need to stop service,

. To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 A y b

1. Include a VOIDED check with this pay stub.
2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 04/29/2024 Invoice Number 703002089471 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $139.02
Payments received - Thank you -$139.02
Balance Forward $0.00
Adjustments
Reduce credit available -$39.99
Total Adjustments -$39.99

New Supplier Charges
Residential Service : (03/29/2024 - 04/26/2024 )

Energy Charge 369 KWH @%$0.108363 +$39.99
Total New Supplier Charges $39.99
Standard Offer Supplier Account Balance $0.00

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.108363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $121.92 07/25/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101

. 706002120842
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance -$36.05
Your Messages Payments received through 06/28/2024 $0.00
The average residential CMP Delivery amount Balance Forward -$36.05
includes about $8 per month in non-CMP CMP Delivery +$79.41
costs to support Maine public policy initiatives Non-CMP Supplier Standard Offer +$78.56
!ncludlng ngt energy billing sub3|d_|e_s, low ‘ Please pay by 07/25/2024 $121.92 ‘
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at
cmpco.com/PublicPolicyCosts.

If you need help paying your bill, you may be
eligible for funds through the Home Energy
Assistance Program, the Arrearage Management
Program or our Electricity Lifeline Program. For
more information, please contact your local
Community Action Agency, visit cmpco.com/
HelpWithBill, or call us at 800.750.4000.

Price change associated with annual compliance
and stranded costs is anticipated on July 1, 2024,

ing MP I
pending MPUC approva Your Monthly Usage Summary(kWh)
Your next meter reading is on or about 07/26/2024

Put your bill on autopilot with AutoPay and your KWh
electricity bill will be paid on time, every time. It's

safe, secure and convenient. No mailing delays. 950—
Sign up today at cmpco.com/AutoPay. 760
Receive weekly updates about your electricity 570
usage and estimated cost - all made possible by

your smart meter. You can choose one, two or 380

usage amount exceeded and usage change
alerts. Go to cmpco.com/Alerts to learn more. 0

all three of the following alerts: usage updates, 190 H H H H H H H

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
W2024 | 26 | 22 [ 19 13 | 23 | 24 0 0 0 0 0 0
002023 | 13 | 13 [ 12 11 10 | 10 17 18 | 15 | 17 19 | 22
(12022 | 15 | 15 [ 15 13 13 | 1 10 9 8 9 11 12
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379

Central Maine Power Date Due

PO Box 847810
Boston, MA 02284-7810 07/25/2024

Amount Due
210 HIGH ST $121.92

FAT DRAGON LLC

PORTLAND ME 04101-2831 :
Amount Paid

Please do not write below this line.

1007252400300107923790000L2192
Page 115



Bill Date 06/28/2024 Invoice Number 706002120842 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery -$36.05
Payments received $0.00
Balance Forward -$36.05

Delivery Charges
Delivery Charges: Residential ( 05/29/2024 - 06/27/2024 )

Delivery Service: 725 KWH
Up to 50 KWH @%$21.55 +$21.55
675 KWH @%$0.085717 +$57.86
Total Current Delivery Charges $79.41
Central Maine Power Account Balance $43.36
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 06/27/2024 58,724 05/28/2024 57,999 30 725

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

Iflyou arelinoving or need to stop service, To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 1. Include a VOIDED check with this pay stub.

2. Allow up to 30 days for processing.

Please do not write below this line.

Page 116



Bill Date 06/28/2024 Invoice Number 706002120842 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $0.00
Payments received $0.00
Balance Forward $0.00

New Supplier Charges
Residential Service : ( 05/29/2024 - 06/27/2024 )

Energy Charge 725 KWH @%$0.108363 +$78.56
Total New Supplier Charges $78.56
Standard Offer Supplier Account Balance $78.56

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.108363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $189.57 08/26/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101
. 708002134933
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $121.92
Your Messages Payments received through 07/29/2024 - Thank you -$121.92
The average residential CMP Delivery amount Balance Forward $0.00
includes about $15.11 per month in non-CMP CMP Delivery +$105.25
costs to support Maine public policy initiatives Non-CMP Supplier Standard Offer +$84.32
including net energy billing subsidies, low ‘ Please pay by 08/26/2024 $189.57 ‘
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at
cmpco.com/PublicPolicyCosts.
If you need help paying your bill, you may be
eligible for funds through the Arrearage
Management Program or our Electricity Lifeline
Program. For more information, please contact
your local Community Action Agency, visit
cmpco.com/HelpWithBill, or call us at
800.750.4000.
Rates changed July 1, 2024. Visit our website for
more information at cmpco.com/Pricing.
; Your Monthly Usage Summary(kWh)
x\g\wl\?r;ngr?; ds;?/g tl: ;o:grtéu’[gf ea)(/j’ at);Ol;OS%OCI;i KWh Your next meter rglading g on or about 0)81/27/2024
your payment automatically deducted from your
bank account each month. It's safe, secure and 950—
convenient. Sign up today at cmpco.com/
AutoPay. 7601—
570—
Receive weekly updates about your electricity
usage and estimated cost - all made possible 380
by your smart meter. Go to cmpco.com/Alerts to 190 H H H H
learn more. H
O 1 1 ' 1 1 '
Our FREE Mobile App makes managing your Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
account easy and convenient. You can view W 2024 2% 22 19 13 23 2 27 0 0 0 0 0
and pay your bl", enroll in eB|II, access outage D2023 13 13 12 1 10 10 17 18 15 17 19 22
information, and more! Text APP to 267898 and D2022 15 15 15 13 13 1 10 9 8 9 1 12
we'll send you a link to download the app. Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number

3001-0792-379

Central Maine Power Date Due

PO Box 847810
Boston, MA 02284-7810 08/26/2024

Amount Due
138 GRANT RD $189.57

FAT DRAGON LLC

FREEPORT ME 04032-5830 ;
Amount Paid

Please do not write below this line.

1006262400300107923790000L8957
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Bill Date 07/29/2024 Invoice Number 708002134933 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $43.36
Payments received - Thank you -$43.36
Balance Forward $0.00

Delivery Charges
Delivery Charges: Residential ( 06/28/2024 - 06/30/2024 )
Delivery Service:

Up to 5 KWH +$2.23
76 KWH +$6.52
Delivery Charges: Residential ( 07/01/2024 - 07/26/2024 )
Delivery Service:
Up to 45 KWH +$23.44
663 KWH +$72.83
Maine Sales Tax +$0.23
Total Current Delivery Charges $105.25
Central Maine Power Account Balance $105.25

Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 07/26/2024 59,513 06/27/2024 58,724 29 789

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

If you are moving or need to stop service,

. To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 A y b

1. Include a VOIDED check with this pay stub.
2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 07/29/2024 Invoice Number 708002134933

You have chosen to purchase your electricity supply from: Standard Offer.

Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier
Payments received - Thank you

Balance Forward

New Supplier Charges
Residential Service : ( 06/28/2024 - 07/26/2024 )
Residential Service : ( 06/28/2024 - 06/30/2024 )
Energy Charge
Residential Service : (07/01/2024 - 07/26/2024 )
Energy Charge
Maine Sales Tax

Total New Supplier Charges

Standard Offer Supplier Account Balance

Supplier Information

81 KWH

708 KWH

Account Number 3001-0792-379

@$0.108363

@$0.106363

Page 3 of 3

$78.56
-$78.56

$0.00

+$8.78

+$75.31
+$0.23

$84.32
$84.32

CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy

(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. July 1, 2024, the Standard Offer electricity

supply rate decreased from 0.108363 cents per kWh to 0.106363 cents per kWh.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $177.28 09/24/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101
. 708002161895
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $189.57
Your Messages Payments received through 08/28/2024 - Thank you -$189.57
The average residential CMP Delivery amount Balance Forward $0.00
includes about $15 per month in non-CMP CMP Delivery +$100.17
costs to support Maine public policy initiatives Non-CMP Supplier Standard Offer +$77.11
including net energy billing subsidies, low ‘ Please pay by 09/24/2024 $177.28 ‘
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at
cmpco.com/PublicPolicyCosts.
If you need help paying your bill, you may be
eligible for funds through the Arrearage
Management Program or our Electricity Lifeline
Program. For more information, please contact
your local Community Action Agency, visit
cmpco.com/HelpWithBill, or call us at
800.750.4000.
Rates changed August 1, 2024. Visit our website
for more information at cmpco.com/Pricing.
; Your Monthly Usage Summary(kWh)
xVhen you sign up for AutoPay, you Choqse Your next meter rgladinggon or about 0%/27/2024
ow many days before the due date you'd like KWh
your payment automatically deducted from your
bank account each month. It's safe, secure and 950—
convenient. Sign up today at cmpco.com/
AutoPay. 7601—
570—
Receive weekly updates about your electricity
usage and estimated cost - all made possible 380
by your smart meter. Go to cmpco.com/Alerts to 190 H H H H
learn more.
O 1 ' 1 1 '
Our FREE Mobile App makes managing your Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
account easy and convenient. You can view W 2024 2% 22 19 13 23 2 27 23 0 0 0 0
and pay your bl", enroll in eB|II, access outage D2023 13 13 12 1 10 10 17 18 15 17 19 22
information, and more! Text APP to 267898 and D2022 15 15 15 13 13 1 10 9 8 9 1 12
we'll send you a link to download the app. Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number

3001-0792-379

Central Maine Power Date Due

PO Box 847810
Boston, MA 02284-7810 09/24/2024

Amount Due
138 GRANT RD $177.28

FAT DRAGON LLC

FREEPORT ME 04032-5830 ;
Amount Paid

Please do not write below this line.

1009242400300107923790000L7728
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Bill Date 08/28/2024 Invoice Number 708002161895 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $105.25
Payments received - Thank you -$105.25
Balance Forward $0.00

Delivery Charges
Delivery Charges: Residential ( 07/27/2024 - 07/31/2024 )
Delivery Service:

Up to 8 KWH +$4.08
105 KWH +$11.53
Delivery Charges: Residential ( 08/01/2024 - 08/27/2024 )
Delivery Service:
Up to 42 KWH +$22.44
570 KWH +$62.12
Total Current Delivery Charges $100.17
Central Maine Power Account Balance _ $100.17

Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 08/27/2024 60,238 07/26/2024 59,513 32 725

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

If you are moving or need to stop service,

. To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 A y b

1. Include a VOIDED check with this pay stub.
2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 08/28/2024 Invoice Number 708002161895 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $84.32
Payments received - Thank you -$84.32
Balance Forward $0.00

New Supplier Charges
Residential Service : (07/27/2024 - 08/27/2024 )

Energy Charge 725 KWH @%$0.106363 +$77.11
Total New Supplier Charges $77.11
Standard Offer Supplier Account Balance $77.11

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.106363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $312.52 10/28/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101
. 706002200296
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $177.28
Your Messages Payments received through 09/30/2024 $0.00
The average residential CMP Delivery amount Balance Forward $177.28
includes about $15 per month in non-CMP Other Charges +$1.68
costs to support Maine public policy initiatives CMP Delivery +$78.04
including net energy billing subsidies, low Non-CMP Supplier Standard Offer +$55.52
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at ‘ Please pay by 10/28/2024 $312.52 ‘
cmpco.com/PublicPolicyCosts.
If you need help paying your bill, you may be
eligible for funds through the Arrearage
Management Program or our Electricity Lifeline
Program. For more information, please contact
your local Community Action Agency, visit
cmpco.com/HelpWithBill, or call us at
800.750.4000.
Rates changed August 1, 2024. Visit our website
for more information at cmpco.com/Pricing.
; Your Monthly Usage Summary(kWh)
xVhen you sign up for AutoPay, you Choqse Your next meter rgladinggon or about 1)01/29/2024
ow many days before the due date you'd like KWh
your payment automatically deducted from your
bank account each month. It's safe, secure and 950—
convenient. Sign up today at cmpco.com/
AutoPay. 7601—
570—
Receive weekly updates about your electricity
usage and estimated cost - all made possible 380
by your smart meter. Go to cmpco.com/Alerts to 190 H H H
learn more.
O ' 1 1 '
Our FREE Mobile App makes managing your Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
account easy and convenient. You can view W2024 [ 26 22 19 13 23 2 27 23 17 0 0 0
and pay your bl", enroll in eB|II, access outage D2023 13 13 12 1 10 10 17 18 15 17 19 22
information, and more! Text APP to 267898 and D2022 15 15 15 13 13 1 10 9 8 9 1 12
we'll send you a link to download the app. Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379
Central Maine Power Date Due
PO Box 847810 10/28/2024

Boston, MA 02284-7810
FAT DRAGON LLC Amount Due

138 GRANT RD $312.52
FREEPORT ME 04032-5830

Amount Paid

Please do not write below this line.

101028240030010792379000031252
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Bill Date 09/30/2024 Invoice Number 706002200296 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $100.17
Payments received $0.00
Balance Forward $100.17

Delivery Charges
Delivery Charges: Residential ( 08/28/2024 - 09/27/2024 )

Delivery Service: 522 KWH
Up to 50 KWH @%$26.60 +$26.60
472 KWH @$0.108980 +$51.44
Total Current Delivery Charges $78.04
Other Charges
Late Payment Charge +$0.95
Total Other Charges $0.95
Central Maine Power Account Balance $179.16
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 09/27/2024 60,760 08/27/2024 60,238 31 522

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

If you are moving or need to stop service,

. To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 A y b

1. Include a VOIDED check with this pay stub.
2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 09/30/2024 Invoice Number 706002200296 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $77.11
Payments received $0.00
Balance Forward $77.11

New Supplier Charges
Residential Service : (08/28/2024 - 09/27/2024 )

Energy Charge 522 KWH @%$0.106363 +$55.52
Total New Supplier Charges $55.52
Other Charges

Late Payment Charge +$0.73
Total Other Charges $0.73
Standard Offer Supplier Account Balance $133.36

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.106363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Page 1 of 3

Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $128.38 11/26/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101

. 709002200571
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $312.52
ayments received throu - Thank you - .
Your Messages Pay ived through 10/30/2024 - Thank y $312.52
The average residential CMP Delivery amount Balance Forward $0.00
includes about $15 per month in non-CMP Other Charges -$0.23
costs to support Maine public policy initiatives CMP Delivery +$75.53
including net energy billing subsidies, low Non-CMP Supplier Standard Offer +$53.08
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at ‘ Please pay by 11/26/2024 $128.38 ‘
cmpco.com/PublicPolicyCosts.
If you need help paying your bill, you may be
eligible for funds through the Arrearage
Management Program or our Electricity Lifeline
Program. For more information, please contact
your local Community Action Agency, visit
cmpco.com/HelpWithBill, or call us at
800.750.4000.
A credit has been applied to your bill. The Maine
Public Utilites Commission has approved
updated fixed and kWh charges, effective August
: Your Monthly Usage Summary(kWh)
1, 2024 and retroactive to rates from July 1, 2024. Wh Your next meter reading is on or about 11/27/2024

When you sign up for AutoPay, you choose

how many days before the due date you'd like 950—
your payment automatically deducted from your
bank account each month. It's safe, secure and 7601—
convenient. Sign up today at cmpco.com/ 570
AutoPay.
380
Receive weekly updates about your electricity 190
usage and estimated cost - all made possible
by your smart meter. Go to cmpco.com/Alerts to 0
learn more. Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

W2024 | 26 | 22 19 13 | 23 | 24 | 27 | 28 17 16 0 0

12023 | 13 13 12 11 10 10 17 18 15 17 19 | 22

12022 | 15 15 15 13 13 1 10 9 8 9 11 12
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379
Central Maine Power Date Due
PO Box 847810
Boston, MA 02284-7810 11/26/2024
FAT DRAGON LLC Amount Due

138 GRANT RD $128.38
FREEPORT ME 04032-5830

Amount Paid

Please do not write below this line.

1011.262400300107923790000L25638
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Bill Date 10/30/2024 Invoice Number 709002200571 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $179.16
Payments received - Thank you -$179.16
Balance Forward $0.00

Delivery Charges
Delivery Charges: Residential ( 09/28/2024 - 10/29/2024 )

Delivery Service: 499 KWH
Up to 50 KWH @%$26.60 +$26.60
449 KWH @$0.108980 +$48.93
Total Current Delivery Charges $75.53
Other Charges
Stranded Cost Pricing Adjustment -$0.23
Total Other Charges -$0.23
Central Maine Power Account Balance $75.30
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 10/29/2024 61,259 09/27/2024 60,760 32 499

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

If you are moving or need to stop service,

. To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 A y b

1. Include a VOIDED check with this pay stub.
2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 10/30/2024 Invoice Number 709002200571 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $133.36
Payments received - Thank you -$133.36
Balance Forward $0.00

New Supplier Charges
Residential Service : (09/28/2024 - 10/29/2024 )

Energy Charge 499 KWH @%$0.106363 +$53.08
Total New Supplier Charges $53.08
Standard Offer Supplier Account Balance $53.08

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.106363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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Account Number Service Location Amount Due Date Due

3001-0792-379 FAT DRAGON LLC $119.35 12/30/2024
208 HIGH ST HSE MTR
Invoice Number PORTLAND ME 04101
. 707002244211
Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000 Your Account Summary
Prior Balance $128.38
Your Messages Payments received through 12/02/2024 - Thank you -$128.38
The average residential CMP Delivery amount Balance Forward $0.00
includes about $15 per month in non-CMP CMP Delivery +$70.85
costs to support Maine public policy initiatives Non-CMP Supplier Standard Offer +$48.50
including net energy billing subsidies, low \Please pay by 12/30/2024 $119.35 ‘
income assistance and energy efficiency. Learn
more about CMP rates and public policy costs at
cmpco.com/PublicPolicyCosts.
Asking for help can be hard. With a variety of
assistance programs available, we can help if
you're having trouble managing your electricity
bills. For example, you may be eligible for the
Arrearage Management Program or our
Electricity Lifeline Program. Learn more at
cmpco.com/HelpWithBill or call us at
800.750.4000.
Never miss a payment again with AutoPay. You
set the schedule and we handle the rest. It's a
safe and convenient solution for busy lives. Visit Y\gaﬂgyg;grlgag:agir?grrgguat‘?zl/(?l,(o‘gg‘z) 4
cmpco.com/AutoPay to sign up. KWh 9
Stay informed about your electricity use with 950—
Usage Alerts. You'll receive weekly updates on
your energy use -- powered by your smart meter. 7601—
You can even customize your alerts so you're 570—
notified if you exceed a set amount of electricity
use or cost. Visit cmpco.com/Alerts to learn more. 380
Simplify your account management with our 190
Mobile App. Make payments, enroll in eBill and 0
get outage updates, it's all at your fingertips. Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Text APP to 267898 and we'll send you a link to W2024 [ 26 22 19 13 23 2 27 23 17 16 16 0
download the app. (02023 [ 13 [ 13 [ 12 | 11 [ 10 [ 10 [ 17 [ 18 | 15 | 17 | 19 | 22
[J2022 | 15 15 15 13 13 11 10 9 8 9 11 12
Your Average Daily Usage (kWh)

Please return this stub with your payment. Please allow 7 to 10
business days for processing. Do not send cash or coins, and
do not return with staples or paper clips. Thank you.

Account Number
3001-0792-379

Central Maine Power Date Due
PO Box 847810
Boston, MA 02284-7810 12/30/2024

FAT DRAGON LLC Amount Due
138 GRANT RD $119.35
FREEPORT ME 04032-5830

Amount Paid

Please do not write below this line.

10123024003001079237900001L1935
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Bill Date 12/02/2024 Invoice Number 707002244211 Account Number 3001-0792-379 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail

Prior Balance for Central Maine Power Delivery $75.30
Payments received - Thank you -$75.30
Balance Forward $0.00

Delivery Charges
Delivery Charges: Residential ( 10/30/2024 - 11/27/2024 )

Delivery Service: 456 KWH
Up to 50 KWH @%$26.60 +$26.60
406 KWH @%$0.108980 +$44.25
Total Current Delivery Charges $70.85
Central Maine Power Account Balance $70.85
Your Meter Details Read Cycle 19

Meter Number  Read Date Meter Reading Prior Read Date  Prior Meter Reading  Number of Days Total kWh

L108632916 11/27/2024 61,715 10/29/2024 61,259 29 456

Customer Information for Your Delivery Service

Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call

us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour? Questions?
Electric power is measured in watts. 1000 watts of power used for1  To ask a question or dispute a bill, you can email
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit  customer.service@cmpco.com, or call 800.750.4000, or write to CMP

for 10 hours uses 1 kWh of energy. Customer Service, 83 Edison Drive, Augusta, ME 04336.

Sales-Tax Exemption Payment Arrangements

Maine sales tax does not apply to the first 750 kilowatt-hours (kWh) If you have trouble paying your bill, a payment plan may help. Call

of residential usage. 800.686.4044 for more information.

Late-Payment Charge Maine Public Utilities Commission (MPUC)

Bills are due on receipt. A rate of 0.949% will be applied each The MPUC's Consumer Assistance and Safety Division (CASD)

month to the unpaid balance after 25 days from the bill postmark. investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission

Estimated Bills rules. To contact the CASD, call 800.452.4699 or Vvisit

When we cannot read your meter, we will estimate your usage for the maine.gov/mpuc.
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Mail Address Changes Sign Up for Automatic Payments
Please “X” for mail address changes and fill in To sign up for automatic payments, please mark an
your new mailing address information below. “X” in the box, and sign and date below:

Signed Date:

Pay my bill (check one): when my bill arrives

# of days before due date (circle one below)

45678910 11 12 13 14 15 16 17 18 19 20 21 22 23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

Iflyou arelinoving or need to stop service, To complete your enrollment, please:
please call a Customer Representative at 1.800.750.4000 1. Include a VOIDED check with this pay stub.

2. Allow up to 30 days for processing.

Please do not write below this line.
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Bill Date 12/02/2024 Invoice Number 707002244211 Account Number 3001-0792-379 Page 3 of 3

You have chosen to purchase your electricity supply from: Standard Offer.
Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier.

Supplier: Standard Offer

FAT DRAGON LLC
208 HIGH ST HSE MTR PORTLAND ME 04101

Prior Balance for Standard Offer Supplier $53.08
Payments received - Thank you -$53.08
Balance Forward $0.00

New Supplier Charges
Residential Service : (10/30/2024 - 11/27/2024 )

Energy Charge 456 KWH @%$0.106363 +$48.50
Total New Supplier Charges $48.50
Standard Offer Supplier Account Balance $48.50

Supplier Information
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by Constellation Energy
(25%) and NextEra Energy Marketing LLC (75%). Standard Offer is the default if you have not chosen an electricity supplier.

CMP is your energy delivery company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,
which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page.

Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for your default Standard
Offer electricity supply is $0.106363.

You may learn more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the Public Advocate
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.gov/mpuc.

Visit us at cmpco.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage.
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City of Portland — Housing Safety Division
RENT INCREASE APPLICATION — MAINTENANCE OF NET

OPERATING INCOME

Date of Hearing:

March 25, 2026

Owner Name and Address:

Amanda Giroux
9 Lucina Terrace, Gorham ME 04038

Property Address:

90 Rockland Ave
CBL:

185-]J-001-001
Tenants/Interested Parties:

Yes
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City of Portland Permitting and Inspections Department Landlord
Worksheet/Petition for Rent Board Approved Increase Rent Increase using

Fair Return Standard: Maintenance of Net Operating Income (MNOI)

Note to Applicants

All information and documentation provided in this application will be made available to the public,
pursuant to applicable public access laws in the State of Maine. An Applicant may choose to redact
sensitive information contained herein, including, but not limited to bank account information, debit
card or credit card information, government-issued identification information, personal contact
information such as phone numbers, email addresses, tenant or employee names, or other personally
identifying information. The Rent Board may act within its authority to request any additional
information it deems pertinent to the application at hand.

Introductory Information

A landlord is entitled to a fair return on investment, which means an amount sufficient to allow a just and
reasonable rate of return, to encourage the investment of capital in the rental housing market, to fairly
compensate investors for the risks they have assumed, and to achieve minimum constitutionally protected
standards.

Pursuant to the Rent Control Ordinance, the fair return on investment must be calculated using Maintenance of
Net Operating Income (MNOI). This methodology presumes the net operating income the landlord earned from
a Covered unit during the calendar year 2019 yielded a fair return on investment unless the landlord proves
that special or peculiar circumstances prevented the landlord from receiving a fair return on investment during
that period. To qualify for an MNOI increase, the landlord has to file this application for a hearing by the Rent
Board.

1. Presumption of Base Year Net Operating Income
It shall be presumed that the net operating income received by the landlord during the calendar year
2019 (the Base Year) yielded a Fair Return on investment. This presumption may be rebutted, in which
case an adjusted Base Year Net Operating Income shall be used.

2. Fair Return
A landlord has the right to obtain a net operating income equal to the Base Year (2019) net operating
income adjusted by 100% of the percentage increase in the Consumer Price Index (CPl), since the
Base Year. It shall be presumed this standard provides a Fair Return.

3. Base Year:

a. Calendar year 2019 is the Base Year.

b. Inthe event that a prior determination of the allowable Rent is made pursuant to a Fair Return
petition, if a subsequent petition is filed, the Base Year shall be the year that was considered as
the “current year” in the prior petition.

c. Unless otherwise exempted from the limitation on rent increases by local, state or federal laws
or regulations, if a Rental Unit enters the marketplace for the first time after 2019, the Base
Year shall be the year the Unit entered the marketplace.

4. Current Year
The “current year” shall be the calendar year preceding the petition.

5. CPI (Consumer Price Index)
The annual CPI for the current year for All Urban Consumers for the Greater Boston Metro area (All
Urban Consumers, All Items) provided by the U.S. Bureau of Labor Statistics [Bureau of Labor
Statistics Data (bls.gov)].

6. Limits of Allowable Rent Increases in Any One Year
If the amount of any rent increase granted pursuant to a fair return petition exceeds 10%, the portion in
excess of 10% shall be deferred to the next year or years following the procedure for Banked Rent.
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General Information About the Property
Street Address: 90 Rockland Ave

. 185-J-001-001

Parcel Numbers(s):

2015

Year Property Purchased by Current Owner:

Total Number of Units on the Property: 1

1

Total Number of Units Affected by Proposed Rent Increase:

Are there Rental Units that are Partially or Fully Exempt (circle)? Yes No

If yes, number of Exempt Rental Units and Basis for Exemption: N/A - no exempt units

|. Landlord Information
Name: Amanda Giroux

Phone(s): 207-615-4868

Business Address: 2 Lucina Terrace

City, State, Zip: Gorham, ME 04038

Business E-mail: @Mandaandlou2016@gmail.com

Il. Agent Information (if applicable)
Name: Charles Louis Simms IlI

Phone(s): 207-409-0056

Business Address: 9 Lucina Terrace

City, State, zip: GOrham, ME 04038

Business E-mail: @Mandaandlou2016@gmail.com

lll. Services
Please check the applicable box to identify the manner in which each service is paid.

Landlord pays service
and passes cost

Paid by Landlord, but

not passed through to Tenants pay service

Tenants directly through to Tenants
Gas  [] [ [
Electricity |:| El |:|
Water |:| El |:|
Sewer |:| @ |:|
Garbage  [O] [] []
Other: |:| |:| |:|
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IVV.Changes to Services
Briefly describe the services provided to the rental units. Include all services provided and state which services

are provided without additional charge.

standard municipal garbage collection

If there have been any changes to the services listed above or in the responsibility for their payment since the
base year, please explain:

No
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V. Income and Expense Explanation and Calculation

Calculation of Net Operating Income
Net operating income shall be calculated by subtracting operating expenses from gross rental income.

Gross Rental Income
Gross rental income includes:

Scheduled rental income at one hundred percent (100%) occupancy plus all other income or
consideration received or in connection with the use or occupancy of the Rental Unit.

If there is a change in the number of rental units between the Base Year & Current Year, the rental
income and expenses for the same number of units shall be used in calculating the net operating
income for both periods. The purpose of this provision is to provide a fair compensation between the
Base Year and the Current Year.

Vacant or owner-occupied rental units at the time a petition is filed, that provided rental income in the
Base Year, shall count toward the calculation of gross rental income in the Current Year. The Rent
Program shall attribute rental income calculated on the basis of average rents for comparable units at
the property that were most recently rented. If no comparable units on the property were rented within
the last two years, initial rents for comparable units in the City may be used if there is no other basis for
its calculation.

Gross rental income shall not include:

Utility charges that are sub-metered, for gas, electricity or water paid directly by the tenant;
Charges for refuse disposal, sewer service or other services (which are either provided solely on a cost
pass-through basis if they are regulated by state or local law)

VI1.Operating Expenses

Operating expenses include reasonable costs of operation and maintenance of the Rental Unit, including:

Management Expenses;

Utility Costs except a utility that are paid directly by the tenant(s);
Real Property Taxes Assessed and Paid;

Insurance;

License, Registration and other Public Fees;
Landlord-performed Labor;

Legal Expenses;

The Amortized Costs of Capital Improvements; and

Other Reasonable Operating Expenses.

Operating expenses shall not include the following:

Mortgage principal or interest payments or other debt service costs and costs associated with obtaining
financing;

Any penalties, fees or interest assessed or awarded for violation of any provision of this chapter or of
any other provision of law;

Land lease expenses;

Political contributions and payments to organizations or individuals which are substantially devoted to
legislative lobbying purposes;

Depreciation;

Any expenses for which the Landlord has been reimbursed by any utility rebate or discount, Security
Deposit, insurance settlement, judgment for damages, settlement or any other method or device;
Unreasonable increases in expenses since the Base Year;

Expenses associated with the provision of master-metered gas and electricity services;
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o Expenses which are attributable to unreasonable delays in performing necessary maintenance or repair
work or the failure to complete necessary replacements. (For example if a roof replacement is
unreasonably delayed, the full cost of the roof replacement would be allowed; however, if interior water
damage occurred as a result of the unreasonable delay, that expense would not be allowable to
support a fair return); and

e Unreasonable Expenses.

Claim for Base Rent Adjustment

A claim may be made for a Base Year Rent Adjustment if the Base Year Rent and/or earlier rent amounts were
disproportionately low. A Base Year Rent Adjustment will be considered if the evidence supporting a requested
adjustment is provided and sufficiently compelling enough to show that special or peculiar circumstances
prevented the landlord from receiving a fair return on investment during that period. Landlords may rebut the
presumption that the Base Year net operating income provided a fair return. If a claim is made on this basis,
the petitioner must complete Section XIX, Claim for Adjustment of Base Year Net Operating Income and
Associated Rent Adjusted Claim at the end of this Application.

Check here@ if a claim for a Base Year Rent Adjustment is included in this application and complete
Section XVIII of this Application.
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VIl. Income Worksheet

Base Year (2019)’ Current Year (2024)
Rental Income
1. Gross scheduled rental income (total for 19200 $ 24000
the calendar year) including uncollected rent.
2. Portion Attributable to Vacancy $ $
Fees (indicate what fee is for):
3. Late fees $ $
4. Li_st fees, other _than uti_Iities, coII_ected for $ $
services & amenities not included in rent
5. $ $
6. $ $
7. $ $
Other Income (list separately by type)?:
8. $ $
9. $ $
10. $ $
Fees charged by landlord for Utilities
11. Gas $ $
12. Electricity $ $
13. Water $ $
14. Sewer $ $
15. Garbage & Recycling $ $
Other Utilities (list separately by type):
16. $ $
17. $ $
18. TOTAL INCOME $ 19200 $ 24000

(add only lines 1 and 3-17)

" or an alternative year in the event of extenuating circumstances.

2 Interest earned by Landlord on Tenant security deposits, other interest, or investment income.
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VIII. Operating Expense Worksheet

Additional operating expense items can be listed for this worksheet using separate page(s) as needed.

Base Year (2019) Current Year (2024)
1. Assessments $ $
2. Real Property Taxes $ 3831 $ 6553
3. License Tax/Fee $ $
4. Rent Board Registration Fees $ >0 $ 50
5. Insurance $ 625 $ 866
6. Accounting $ $
7. Legal (explain types of legal expenses) $ $
8. Manager /Management Services $ $
9. Security $ $
10. Office Supplies $ $
12. Normal Repairs $ $
13. Owner-Performed Labor $ $
14. Plumbing Maintenance $ $
15. Pool Maintenance $ $
16. Landscape Maintenance/snow removal $ $
17. Other Maintenance $ $
18. Parking Lot/Street Maintenance $ $
19. Gas (separately metered only) $ $
20. Electricity (separately metered only) $ $
21. Water $ $
22. Sewer $ $
23.Amortized portion of Capital Expense
(see Sections X, XI and XlI column (i)) $ $
24. Vandalism Repairs $ $
25. Uninsured Damages $ $
27. TOTAL OPERATING EXPENSES $ 4506 $ 7469
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IX.Allowances for Capital Improvements

Operating expenses include the amortized costs of capital improvements plus an interest allowance to cover
the amortization of those costs. A capital improvement shall be any improvement to a unit or property which

materially adds to the value of the property, appreciably prolongs its useful life or adapts it to a new use and

has a useful life of more than one year and a direct cost of $250.00 or more per unit.

Allowances for capital improvements shall be subject to the following conditions:

1. The amortization period shall be in conformance with the schedule adopted by the City, as provided in
Section XI, unless it is determined that an alternate period is justified based on the evidence presented
at the Rent Board hearing.

2. Capital improvement costs do not include costs incurred to bring the Rental Unit into compliance with a
provision of Portland Code or state law where the original installation of the improvement was not in
compliance with code requirements.

Example of a Capital Improvement with Amortized Expenses and an Interest Allowance:

Owner filed a Petition on March 1, 2023 for an individual rent adjustment for a roof that was completed
covering a four-rental unit building. The cost of the Capital Improvement was $20,000 benefiting all four units in
the building. The amortization period for a roof is ten (10) years according to the below tables. The applicable
interest allowance based on the Primary Mortgage Survey is 3.88% + 2% for this example. The calculation of
the capital improvement per month is:

Capital Improvement Interest . Total Prmmpal & Total Interest — Life of
Period Interest — Life of
Cost Allowance Improvement
Improvement
10 years
$20,000 5.88% $26,500.52 $6,500.52
(120 months)

Annual Amortized Cost Monthly Amortized Cost # of Units Monthly Cost per Unit

$2,650.05 $220.84 4 $55.21
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X. Amortization Period of Capital

Improvements/Expenses
In amortizing capital improvements/ expenses, the
following schedule shall be used to determine the
amortization period of the capital improvements
and expenses. Improvements add to the health &
safety of the rental unit.

Years
Screen Doors 5
Fencing and Security* 5
Management 5
Tenant Assistance 5
Structural Repair and Retrofitting
Foundation Repair* 10
Foundation Replacement* 20
Foundation Bolting* 20
Iron or Steel Work 20
Masonry-Chimney Repair* 20
Shear Wall Installation* 10
Electrical Wiring* 10
Elevator* 20
Fencing
Chain 10
Block 10
Wood 10

Years

Appliances

Air Conditioners* 10
Refrigerator® 5
Stove* 5
Garbage Disposal 5
Water Heater* 5
Dishwasher 5
Microwave Oven 5
Washer/Dryer 5
Basic Items

Fans* 5
Cabinets* 10
Carpentry 10
Counters* 10
Doors* 10
Knobs 5




Years

Fire Systems

Years
Glass
Windows* S
Doors* 5
Mirrors 5
Heating*
Central 10
Gas 10
Electric 10
Solar 10
Insulation 10
Landscaping
Planting 10
Sprinklers 10
Tree Replacement 10

Fire Alarm System* 10
Fire Sprinkler System* 20
Fire Escape”* 10
Flooring/Floor Covering

Hardwood 10
Tile and Linoleum 5
Carpet 5
Carpet Pad 5
Subfloor 10
Fumigation Tenting* 5
Furniture 5
Automatic Garage Door Openers* 10
Gates

Chain Link 10
Wrought Iron 10
Wood 10

Lighting
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Years

Interior* 10
Exterior* 5
Exterior

Locks* 10
Mailboxes* 10
Meters* 10
Plumbing

Fixtures* 10
Pipe Replacement* 10
Re-Pipe Entire Building* 20
Shower Doors* 5
Painting

Interior 5
Exterior 5
Paving

Asphalt 10
Cement 10

Years

Decking 10
Plastering 10
Sump Pumps* 10
Railings* 10
Roofing*

Shingle/Asphalt 10
Built-up, Tar and Gravel 10
Tile 10
Gutters/Downspouts 10
Security*

Entry Telephone Intercom 10
Gates/Doors 10
Fencing 10
Alarms 10
Sidewalks/Walkways* 10
Stairs 10
Stucco 10




Years

Tilework 10
Wallpaper 5
Window Coverings*

Drapes 5
Shades 5
Screens 5
Awnings 5
Blinds/Mini-blinds 5
Shutters 5

*Capital Improvements generally concern any
change or addition to a unit or property which
materially adds to the value of the property,
appreciably prolongs its useful life or adapts it to a
new use and has a useful life of more than one
year and a direct cost of $250 or more per unit.

The * items are likely capital improvements. Other
items may depend on the circumstances.
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Xl.Interest Allowance on Capital Improvements
If an amount was reported as an amortized portion of expenses on Section IX, Operating Expense Worksheet, line 23 of the Base Year or current
operating expense table above, complete this section.

An interest allowance may be calculated on the cost of amortized expenses. The interest allowance shall be the interest rate equivalent to the
"average rate" for a thirty-year fixed rate on home mortgages plus two percent (2%). The "average rate" shall be the rate Freddie Mac last published
in its weekly Primary Mortgage Market Survey (PMMS) as of the date of the initial petition. http://www.freddiemac.com/pmms/archive.htmi

Please use the Microsoft Excel version of this page (available from the Housing Safety Office) or an online amortization calculator to
ensure that your numbers are correct.

Completed Capital Improvement and Expense Worksheet (Base Year)

(a) (b) (c) (d) (e) (f) (9) (h) (i) ) (k)

ltem # Brief Description  # of Units  Initial Cost  Interest Rate ~ Amortization Interest Total Cost  Annual Cost Monthly Monthly
Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
Interest] Unit

_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
_ $ % . $ $ $ $ $
$ % . $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Total for Base Year [add amounts in column (d)]: $

Annual Cost for Base Year [add amounts in column (i)]: $
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Completed Capital Improvement and Expense Worksheet (Current Year)
This list may include any capital expenses that are still being amortized in the current year. For example, if a roof was replaced last year, the
amortized portion may be counted in the current year.

(@) (b) (c) (d) (e) (f) (9) (h) (i) ) (k)

Item # Brief Description ~ # of Units  Initial Cost  Interest Rate ~ Amortization Interest Total Cost ~ Annual Cost Monthly Monthly
Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
Interest] Unit

S $ % - $ $ $ $ $
S $ % . $ $ $ $ $
— $ % . $ $ $ $ $
— $ % - $ $ $ $ $
S $ % . $ $ $ $ $
— $ % - $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Total for Current Year [add amounts in column (d)]: $

Annual Cost for Current Year [add amounts in column (i)]: $
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XIl.  Blank Worksheet (Optional — Available for Petitioner Use)

As first-time landlords in 2020, we were new to navigating the rental process, amidst the COVID-19 pandemic. The property (90 Rockland Ave) is a
single-family home that has 3 bedrooms; however, we chose to rent the property to two tenants. We chose to offer a very affordable initial rent of
$1,600 per month, which was well below the FY2019 Fair Market Rents reporting by US Dept. of Housing for a 3-BR unit ($1,829). Thus, we are
requesting that the base rent for this property be reset to $1,829, as opposed to our existing base rent of 1,600.

Based on the newly proposed base rent of $1,829, and a current monthly rent of $2,000, we are requesting permission for an increase of 5% for an

updated monthly rent of $2,100; we propose this increase to go into effect as of June 1, 2026 to comply with restrictions allowing only one increase
every 12 months.
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XIll. Owner-Performed Labor

Landlord-performed labor shall be compensated at reasonable hourly rates. However, no Landlord-performed labor shall be included as an
operating expense unless the Landlord submits documentation showing the date, duration, and nature of the work performed. There shall be a
maximum allowed under this provision of five percent (5%) of gross income unless the Landlord demonstrates that greater services were performed
for the benefit of the residents.

Owner Performed Labor — Base Year

Date (or Range)  Hours Hourly Rate Units Impacted Type of Work

Owner Performed Labor — Current Year

Date Hours Hourly Rate Units Impacted Type of Work
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XIV. Planned Capital Improvements

To encourage necessary capital improvements and expenses, a Landlord may include anticipated future expenses for the amortized cost of capital
improvements and expenses in a fair return petition. An allowance shall be made for anticipated expenses that the Landlord intends to incur during
the twenty-four month period following the date of a final Rent Program determination. This procedure should not be used for anticipated expenses
for ordinary maintenance and repairs. The portion of any allowable rent increase attributable to the capital improvement and expense shall not go
into effect until completion has been documented to the Rent Program.

Complete this table only if you are seeking preliminary approval for improvements you plan to complete within the next twenty-four (24)
months. A rent increase cannot be granted until the improvements are completed and documentation of the cost of the improvements
has been reviewed and approved by the City.

(@) (b) (c) (d) (e) (f) (9) (h) (i) ) (k)

Item # Brief Description  # of Units  Initial Cost  Interest Rate ~ Amortization Interest Total Cost ~ Annual Cost Monthly Monthly
and Expected Date Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
of Completion Interest] Unit

— $ % $ $ $ $ $
— $ % $ $ $ $ $
— $ % $ $ $ $ $
_ $ % $ $ $ $ $
$ % $ $ $ $ $

*Use the amortization table in this Attachment and the information about interest rates.

Proposed Capital Expenses [add amounts in column (d)]: $

Annual Cost for Proposed Capital Expenses [add amounts in column (i)]: $
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XV. Net Operating Income (NOI)

Net Operating Income = Income — Operating Expenses

Base Year (2019) Current Year (2024)

1. Total Annual Income $ 19200 $ 24000
2. Annual Operating $ 4506 $ 7469

Expenses

3. Net Annual Operating $ 14694 $ 16531
Income

4. CPI [Annual Average CPI] 281.082 336.376

5. Percent Annual Increase in CPI Base Year to Current Year

19.67

Line 4 Current Year-Line 4 Base Year

x 100
Line 4 Base Year

6. Fair Net Annual Operating Income = Base Year Net
Operating Income Adjusted by CPI Increase 17584
$

Line5+ 100

% Li
100 Line 3 Base Year

7. Fair Net Annual Operating Income Minus Current Net
Operating Income = Allowable Rent Increase $ 1053

Line 6 — Line 3 Current Year

8. Allowable Rent Increase/Unit/Month? ; 8777

Line 7 = 12 =+ # of Units

3 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIII Proposed Adjustment Worksheet.
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XVI. Monthly Rent Worksheet

List the monthly rent, including all fees, charged each tenant, for the twelve (12) months preceding the date of the petition. If the rent was raised
during the twelve-month period preceding the petition, including the amount of any fees, list each rent charged and indicate the date each raise was
implemented. Provide the year and amount of any unused (banked) Annual Increase Percentage (AlP), Tax Rate Rent Adjustment (prior to 2023),
or New Tenancy, or any other rent increase authorized by the Rent Board that have been banked with proper notice to each tenant for future rent
increases.

Unit # Rent AIP & New Date of Increase AIP & New AIP & New Other Comment

Tenant Tenant Taken Tenant Charges

Increase (%) Deferred (Please

(%) specify)

% 2000 (40 6/1/2025 20, 05, | prior rent $1,960

$ $ % % $
$ $ % % $
$ $ % % %
$ $ % % %
$ $ % % %
$ $ % % %
$ $ % % %
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XVII. Proposed Adjustment Worksheet
Use the worksheet below to document current and proposed rents on a per-unit basis. MNOI increases should be distributed on a per capita basis
or proportionally to the square footage or costs and expenses attributed to each unit.

Indicate method of allocation: R€AUEsting a revised base rent based on accurate FY19 Fair Market Value for 3-BR unit

Unit # Base Period Date Tenancy Initial Rent of Date of Last Rent Rent used in Rent as of Date Proposed
Rent Year Commenced Current Tenant/s Increase Current Year Petition Rent
(2019) (mm/dd/yyyy) (mm/dd/yyyy) Income Submitted
Calculation

9 1600 6/1/2023 1900 6/1/2025 s 2000 ; 2000 2100

S $_ $ $ $ $
S $_ $ $ $ $
S $_ $ $ $ $
S $_ $ $ $ $
S $_ $ $ $ $
S $_ $ $ $ $
S $_ $ $ $ $
_ S $ $ $ $
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XVIII.CLAIM FOR ADJUSTMENT OF BASE YEAR NET OPERATING INCOME AND
ASSOCIATED RENT ADJUSTED CLAIM

The ordinance dictates that the Rent Board must presume the net operating income the landlord earned from a
covered unit during calendar year 2019 yielded a fair return on investment, unless the landlord proves that
special or peculiar circumstances prevented the landlord from receiving a fair return on investment during that
period. Complete this Section XIX and the following Sections XX and XXI only if you are seeking an
adjustment in base rent due to special or peculiar circumstances.

Check the factors below that are applicable to your claim.

A. Exceptional Expenses in the Base Year. The landlord’s operating expenses in the base year
were unusually high or low in comparison to other years. In such instances, adjustments may be
made in calculating operating expenses in order that the base year operating expenses reflect
average expenses for the property over a reasonable period of time. Check which factor(s)
contributed to your claim:

a. Extraordinary amounts were expended for necessary maintenance and repairs

b. Maintenance and repair expenditures were exceptionally low as to cause inadequate
maintenance or significant deterioration in the quality of services provide

c. Other expenses were unreasonably high or low notwithstanding the application of
prudent business practices.

B. Exceptional Circumstances in the Base Year. The gross income during the base year was
disproportionately low due to exceptional circumstances. In such instances, adjustments may be
made in calculating base year gross rental income consistent with the purpose of analyzing
base year net operating income. Check which factor(s) contributed to your claim:

a. The gross income during the base year was lower than it might have been because
some residents were charged reduced rent.

b. The gross income during the base year was significantly lower than normal because of
the destruction of the premises and/or temporary relocation for construction or repairs.

c. The pattern of rent increases in the years prior to the base year were less than increases
in the CPI.

C. Other exceptional circumstances: (specify)

As first-time landlords in 2020, we were new to navigating the rental process, amidst the COVID-19 pandemic.
The property (90 Rockland Ave) is a single-family home that has 3 bedrooms; however, we chose to rent the
property to two tenants. We chose to offer a very affordable initial rent of $1,600 per month, which was well below
the FY2019 Fair Market Rents reporting by US Dept. of Housing for a 3-BR unit ($1,829). Thus, we are

AAAAAAA timm tlh At thh A lhanA At Fav thhin mvmammAavh lha vAamAt A P4 ONN An AninAamadAd fa Atie AvdiAatina lhamA At ~f 14 2NN

If the Rent Board determines that one or more of the above circumstances apply, the calculation of MNOI in
Section XX will be performed with an Adjusted Gross Income, and that will be substituted for the Section XVI
calculations. This figure represents the income that would have been expected absent the exceptional
circumstances. Options for determining Adjusted Gross Income include, but are not limited to:

A. Base year rents charged for any comparable units in the same building.
B. The FY 2019 Fair Market Rents for Portland, ME, reported by the US Department of Housing:*

Efficiency | One-Bedroom | Two-Bedroom | Three-Bedroom | Four-Bedroom

$989 $1,071 $1,387 $1,829 $2,198

4 These values do not include the cost of utilities. If using these numbers, do not include the cost of utilities in the base
year when completing the expense portion of the worksheet.
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C. An appraisal of comparable fair market rental values as of 2019 for units similar to the units that

are the subject of this application which has been prepared by a Maine licensed appraiser and
is attached to this application.

Actual Gross Income for 2019: $ 19200

Proposed Adjusted Gross Income for 2019: $ 21,948

Briefly describe the method for obtaining the proposed income and attach any relevant documentation in
support of the claim for an adjustment of base year rent.
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XIX. Income and Operating Expense Worksheet With Adjustment of Base Year

Base Year (2019) Current Year (2024)
Rental Income
Adjustod Base vear a6 proposed i § 21948 s 24000
Section XIX)
2. Portion Attributable to Vacancy $ $
Fees (indicate what fee is for):
3. Late fees $ $
4. List fees, other than utilities, collected
for services & amenities not included in  $ $
rent
5. $ $
6. $ $
7. $ $
Other Income (list separately by type)>:
8.
9.
10. $ $
Fees charged by landlord for Utilities
11. Gas $ $
12. Electricity $ $
13. Water $ $
14. Sewer $ $
15. Garbage & Recycling $ $
Other Utilities (list separately by
type):
16. $ $
17. $ $
18. TOTAL INCOME $ 21948 $ 24000

(add only lines 1 and 3-17)

5 Interest earned by Landlord on Tenant security deposits, other interest or investment income.
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XX. Calculation of Fair Return Rent Adjustment with Adjustments of Base Year

Amount
Complete only if seeking an adjustment of base year rent.

Base Year (2019) Current Year (2024)

1. Total Annual Income $ 21948 $ 24000
2. Annual Operating $ 4506 $ 7469

Expenses

3. Net Annual Operating $ 17442 $ 16531
Income

4. CPI [Annual Average CPI] 281.082 336.376

5. Percent Annual Increase in CPI Base Year to Current Year

19.67
Line 4 Current Year-Line 4 Base Year %
x 100

Line 4 Base Year

6. Fair Net Annual Operating Income = Base Year Net
Operating Income Adjusted by CPI Increase 20872
$

Line5+ 100

% Li
100 Line 3 Base Year

7. Fair Net Annual Operating Income Minus Current Net
Operating Income = Allowable Rent Increase $ 4341

Line 6 — Line 3 Current Year

8. Allowable Rent Increase/Unit/Month® 361
$

Line 7 + 12 <+ # of Units

6 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIII Proposed Adjustment Worksheet.
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XXI. Other Claims

Explain any other claims in support of this application and provide/attach any evidence in support of those
claims. Please use additional pages as appropriate:

Portland's significant increase in property taxes in recent years has resulted in a more challenging cash flow
situation, which now requires the requested increases in base rent and monthly rent moving forward.
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

11/20/2025

License #: LTR-002656-2020
Code Case #: RCC2500475
Amanda Giroux /

9 Lucina Terrace

Gorham, ME 04038

NOTICE OF VIOLATION AND ORDER TO CORRECT

To Whom It May Concern,

The City of Portland Permitting and Inspections Department inspected the rental data for 90 ROCKLAND
AVE PORTLAND, ME 04102 on 11/20/2025 and found violations of the City of Portland Code of
Ordinances, which are listed on the attached page(s). You are hereby ordered to correct these violations by
12/20/2025. Please be advised that penalties will be applied if the violations are not corrected by that date.

If you do not correct the attached violations by the date given, then this matter will be referred to the City of
Portland Corporation Counsel for legal action, and you will be charged $150 for re-inspection per the City’s
fee schedule. In the event of court action, the City may be entitled to an order to correct the violations, civil
penalties in the minimum of $100 per violation per day, costs and fees, and other relief under §1-15 of the
City Code and 30-A M.R.S. §4452.

Please respond in writing via email to rentcontrol@portlandmaine.gov or send response by USPS to 389
Congress St, Portland, Maine 04101.

You have a right to appeal this decision to Superior Court within 30 days of the date of this notice pursuant
to Rule 80B of the Maine Rules of Civil Procedure.

| appreciate your anticipated cooperation, and please contact our office by calling 207-874-8900 if you have
any questions.

Thank you,

Mercedes Bohaty
Rental Registration Inspector

Amanda Giroux /
9 Lucina Terrace
Gorham, ME 04038

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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Total Violations: 3

NON-COMPLIANCE VIOLATION LIST

APPLICABLE CODE
SECTION(S) City Code 6-234(b)(1) 11-3-2020
Unless a Landlord qualifies for an additional increase as further described below,
CODE DESCRIPTION rent for a Covered Unit may not be increased by more than the Allowable Increase
Percentage.
In August of 2021, the rent at 90 Rockland was increased from $1,600.00 to
COMMENTS $1,700.00. During this time there was no Allowable Increase Percentage set. This
property qualified for a new tenancy increase, but that increase was $80.00 and less
than the increase amount that was applied.
DEADLINE 12/20/2025
APPLICABLE CODE .
SECTION(S) City Code 6-234(d)
(d) Before increasing the rent of a Covered Unit, a Landlord must send a signed
document to the tenant(s) no fewer than ninety (90) days before the effective date
of the rent increase. This document must include the date on which the Tenancy
CODE DESCRIPTION began, the date on which the rent will be increased, the amount of the increase, any
remaining Banked Rent that has not been included in the Rent increase, and the
appropriate justifications for such a rent increase as defined in Section 6-234(b)
above. Failure to provide such documentation shall be considered a violation of this
Article, and any notice not containing all such documentation shall be void.
COMMENTS The Notice of Increase that was given on April 13™, 2025 was 49 days before the
increase that took place on June 1%, 2025.
DEADLINE 12/20/2025
APPLICABLE CODE
SECTION(S) Remedy - City Code Sec 6-234(f)
A landlord who is not in substantial compliance with any provision of this chapter,
CODE DESCRIPTION including but not limited to the Rent Stabilization Ordinance, may not demand,

accept or retain any rent increase otherwise permitted by this section or any other
provision of this Code or Maine statute.

Amanda Giroux /
9 Lucina Terrace
Gorham, ME 04038

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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COMMENTS

The owner is ordered to reduce the rent to the last code-compliant amount of
$1,600.00 and reimburse the tenant(s) any overcharge.

Reimbursement to tenants can be made by lump-sum payment or credit toward
future rent. The owner must notify the City when resolution is made. Proof of
resolution should show the amount of reimbursement due to each tenant, the
method of reimbursement and must be signed by both the owner and tenant. The
proof of resolution can be mailed to 389 Congress St, Portland, ME 04101 or sent
electronically to rentcontrol@portlandmaine.gov

DEADLINE

12/20/2025

Amanda Giroux /
9 Lucina Terrace
Gorham, ME 04038

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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3/19/26, 9:12 AM City of Portland Mail - Rent Increase Application Hearing Confirmation for 3/25/2026 Rent Board Meeting - 90 Rockland Ave

City of

portlund Dylan Orr <dorr@portlandmaine.gov>

Rent Increase Application Hearing Confirmation for 3/25/2026 Rent Board Meeting -
90 Rockland Ave

Amanda and Lou Simms <amandaandlou2016@gmail.com> Thu, Mar 19, 2026 at 7:16 AM

To: Dylan Orr <dorr@portlandmaine.gov>

Hello Dylan,

We spoke briefly over the phone yesterday. We respectfully request that the Rent Board remove the agenda item
regarding 90 Rockland Ave for next week's meeting.

We are currently in the process of our legal challenge regarding the City's Notice of Violation from November 20, 2025.
We hope that this matter will be resolved within the next few weeks.

Depending on the outcome of the legal process, we may need to revise some of the information in this rent increase
application that we submitted last year. |s there a process for revising an existing application to the Rent Board? Or,
would we need to start the process over with a new application?

Thank you for your assistance,
Charles Louis Simms Il

90 Rockland Ave
207-409-0056

[Quoted text hidden]
[Quoted text hidden]
Notice: Under Maine law, documents - including e-mails - in the possession of public officials or city employees about
government business may be classified as public records. There are very few exceptions. As a result, please be
advised that what is written in an e-mail could be released to the public and/or the media if requested.

https://mail.google.com/mail/u/0/?ik=11 a4336f94&view=pt&search=aII&peT_f51érg5@iq%asg-f: 1860088893175285212&simpl=msg-f:1860088893175285212
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City of Portland — Housing Safety Division
RENT INCREASE APPLICATION — MAINTENANCE OF NET

OPERATING INCOME

Date of Hearing:

March 25, 2026

Owner Name and Address:

Anna Kuperman & Marina Kuperman-Beade
17 Twelfth St, Providence, RI 02906

Property Address:

305 Deering Ave, both units
CBL:

117-C-001-001
Tenants/Interested Parties:

Yes
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City of Portland Permitting and Inspections Depariment Landlord
Worksheet/Petition for Rent Board Approved Increase Rent Increase using

Fair Return Standard: Maintenance of Net Operating Income {MNOI)

Note to Applicants

All information and documentation provided in this application will be made available to the public,
pursuant to applicable public access laws in the State of Maine. An Applicant may choose to redact
sensitive information contained herein, including, but not limited to bank aceount information, debit
card or credit card information, government-issued identification information, personal contact
information such as phone numbers, email addresses, tenant or employee names, or other personally
identifying information. The Rent Board may act within its authority to request any additional
information it deems pertinent to the application at hand.

Introductory Information

A landlord is entitled to a fair return on investment, which means an amount sufficient to allow a just and
reasonable rate of return, to encourage the investment of capital in the rental housing market, to fairly
compensate investors for the risks they have assumed, and to achieve minimum constitutionally protected
standards.

Pursuant to the Rent Control Ordinance, the fair return on investment must be calculated using Maintenance of
Net Operating Income (MNOI). This methodology presumes the net operating income the landlord earned from
a Covered unit during the calendar year 2019 yielded a fair return on investment unless the landlord proves
that special or peculiar circumstances prevented the landlord from receiving a fair return on investment during
that period. To qualify for an MNQI increase, the landlord has to file this application for a hearing by the Rent
Board,

1. Presumption of Base Year Net Operating Income
it shall be presumed that the net operating income received by the landlord during the calendar year
2019 (the Base Year) yielded a Fair Return on investment. This presumption may be rebutted, in which
case an adjusted Base Year Net Operating Income shall be used.

2. Fair Refurn
A landlord has the right to obtain a net operating income equal to the Base Year (2019) net operating
income adjusted by 100% of the percentage increase in the Cansumer Price Index (CP1), since the
Base Year. It shall be presumed this standard provides a Fair Retumn.

3. Base Year:

a. Calendar year 2019 is the Base Year.

b. In the event that a prior determination of the allowable Rent is made pursuant to a Fair Return
petition, if a subsequent petition is filed, the Base Year shall be the year that was considered as
the “current year” in the prior petition.

c. Unless otherwise exempted from the limitation on rent increases by local, state or federal laws
or regulations, if a Rental Unit enters the marketplace for the first time after 2019, the Base
Year shall be the year the Unit entered the marketplace.

4, Current Year
The “current year” shall be the calendar year preceding the petition.

5. CPI (Consumer Price Index)
The annual CPI for the current year for All Urban Consumers for the Greater Boston Metro area (All
Urban Consumers, All ltems) provided by the U.S. Bureau of Labor Statistics [Bureau of Labor
Statistics Data (bls.qov)l.

6. Limits of Allowable Rent Increases in Any One Year
If the amount of any rent increase granted pursuant to a fair return petition exceeds 10%, the portion in
excess of 10% shall be deferred to the next year or years following the procedure for Banked Rent.
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General Information About the Property
Street Address: 305 Deering Ave.

Parcel Numbers(s): PTLDM117BC001001
Year Property Purchased by Current Owner: 2021 (inherited)
2

Total Number of Units on the Property:
2

Total Number of Units Affected by Proposed Rent Increase:
Are there Rental Units that are Partially or Fully Exempt (citcle)? Yes Ne

If yes, number of Exempt Rental Units and Basis for Exemption:

[. Landlord Information
Name: Anna Kuperman and Marina Kuperman-Beade

Phone(s): 401-523-7606

Business Address: 17 Twelfth St.

City, State, Zip: Providence, Rl 02906

Business E-mail: annakuperman@gma“ .com

Il. Agent Information (if applicable)
Name:

Phone(s):

Business Address:

City, State, Zip:

Business E-mail:

ll. Services
Please check the applicable box to identify the manner in which each service is paid.
Paid by Landlord, but . Landlord pays service
Tenants pay service
not passed through to direct] and passes cost
Tenants Y through to Tenants
Gas [ O
Electricity EI D
Water |:| D
Stormwater D I:I
Garbage [ ] ] []
Other: D [] D
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IV.Changes (o Services
Briefly describe the services provided to the rental units. Include all services provided and state which services

are provided without additional charge.
Landlord paid for lawn care, snow removal, water bill, stormwater bill. All services provided without charge in

2023 and 2024. Bills attached.

If there have been any changes to the services listed above or in the responsibility for their payment since the
base year, please explain:
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V. Income and Expense Explanation and Calculation

Calculation of Net Operating Income
Net aperating income shall be calculated by subtracting operating expenses from gross rental income.

Gross Rental Income
Gross rental income includes:

@

Scheduled rental income at one hundred percent {(100%) occupancy plus all other income or
consideration received or in connection with the use or occupancy of the Rental Unit.

If there is a change in the number of rental units between the Base Year & Current Year, the rental
income and expenses for the same number of units shall be used in calculating the net operating
income for both periods. The purpose of this provision is to provide a fair compensation between the
Base Year and the Current Year.

Vacant or owner-occupied rental units at the time a petition is filed, that provided rental income in the
Base Year, shall count toward the calculation of gross rental income in the Current Year. The Rent
Program shall attribute rental income calculated on the basis of average rents for comparable units at
the property that were most recently rented. if no comparable units on the property were rented within
the last two years, initial rents for comparable units in the City may be used if there is no other basis for
its calculation.

Gross rental income shall not include:

Utility charges that are éub-metered, for gas, electricity or water paid directly by the tenant;
Charges for refuse disposal, sewer service or other services (which are either provided solely on a cost
pass-through basis if they are regulated by state or local law)

VI1.Operating Expenses

Operating expenses include reasonable costs of operation and maintenance of the Rental Unit, including:

Management Expenses;

Utility Costs except a utility that are paid directly by the tenant(s);
Real Property Taxes Assessed and Paid;

Insurance;

License, Registration and other Public Fees,;
Landlord-performed Labor;

Legal Expenses;

The Amortized Costs of Capital Improvements; and

Other Reasonable Operating Expenses.

Operating expenses shall not include the following:

Mortgage principal or interest payments or other debt service costs and costs associated with obtaining
financing;

Any penalties, fees or interest assessed or awarded for violation of any provision of this chapter or of
any other provision of law;

Land lease expenses;

Political contributions and payments to organizations or individuals which are substantially devoted to
legislative lobbying purposes;

Depreciation;

Any expenses for which the Landlord has been reimbursed by any utility rebate or discount, Security
Deposit, insurance settlement, judgment for damages, settlement or any other method or device;
Unreasonable increases in expenses since the Base Year,

Expenses associated with the provision of master-metered gas and electricity services,
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s Expenses which are atlributable to unreasonable delays in performing necessary maintenance or repair
work or the failure to complete necessary replacements. (For example if a roof replacement is
unreasonably delayed, the full cost of the roof replacement would be allowed; however, if interior water
damage occurred as a result of the unreasonable delay, that expense would not be allowable to
support a fair return); and

» Unreasonable Expenses.

Claim for Base Rent Adjustment

A claitn may be made for a Base Year Rent Adjustment if the Base Year Rent and/or earlier rent amounts were
disproportionately low. A Base Year Rent Adjustment will be considered if the evidence supporting a requested
adjustment is provided and sufficiently compelling enough to show that special or peculiar circumstances
prevented the landlord from receiving a fair return on investment during that period. Landlords may rebut the
presumption that the Base Year net operating income provided a fair return. If a claim is made on this basis,
the petitioner must complete Section XIX, Claim for Adjustment of Base Year Net Operating income and
Associated Rent Adjusted Claim at the end of this Application.

Check hereD if a claim for a Base Year Rent Adjustment is included in this application and complete
Section XVIN of this Application.
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V.  Income Worksheet

Rental income

{. Gross scheduled rental income (total for

the calendar year) including uncollected rent.

2. Portion Attributable to Vacancy
Fees (indicate what fee is for):

3. Late fees

4. List fees, other than utilities, collected for

services & amenities not included in rent

5.
6.

7.

Other Income (list separately by type)*:

8.
9.
10.

Fees charged by landlord for Utilities
11. Gas

12. Electricity

13. Water

14. Sewer

15. Garbage & Recycling

Other Utilities (list separately by type):

16.

17.

18. TOTAL INCOME
(add only lines 1 and 3-17)

Base Year (2023)"

51,136.08

&

&

©® B & & A

$

$

s 51,136.08

1 gr an alternative year in the event of extenuating circumstances.

Current Year (2024)

5 51,734.57

&

& B 8 e

$

$

¢ 51,734.57

2 |nterest earned by Landlord on Tenant security deposits, other interest, or investment income.
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VIl Operating Expense Worksheet

Additional operating expense items can be listed for this worksheet using separate page(s) as needed.

Base Year (2023) Current Year (2024)
1. Assessments $ $
2. Real Property Taxes 9820.95 $ 1 0’84584 $
3. License Tax/Fee $ $
4. Rent Board Registration Fees 101 $ 101 R
5. Insurance 2695 $ 2939 $
6. Accounting $ 2681 " $
7. Legal (explain types of legal expenses) $ $
8. Manager /Management Services 1400 $ 5000 $
9. Security $ $
10. Office Supplies $ $
12. Normal Repairs 2081 $ 2039 $
13. Owner-Performed Labor $ 1470 $
14. Plumbing Maintenance 805 $ $
15, Pool Maintenance $ $
16. Landscape Maintenance/snow removal 1475 $ 1820 $
17. Other Maintenance 650 $ _ 998 $
18. Parking Lot/Street Maintenance $
19. Gas (separately metered only) $
20. Electricity (separately metered only) $
21 Water 1523.44 $ 2021.06
22. Stormwater 274.50 s 9 279
23. Amortized portion of Capital Expense $
(see Sections X, X| and XII column (i)) 10,377 s 9895
24. Vandalism Repairs 3 $
25. Uninsured Damages
27. TOTAL OPERATING EXPENSES $ 30’988 36’08890

$
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IX. Allowances for Capital Improvemenis
Operating expenses include the amoriized costs of capital improvements plus an interest allowance to cover
the amortization of those costs. A capital improvement shali be any improvement to a unit or property which
materially adds to the value of the property, appreciably prolongs its useful life or adapts it to a new use and
has a useful life of more than one year and a direct cost of $250.00 or more per unit.

Allowances for capital improvements shall be subject to the following conditions:

1. The amortization period shall be in conformance with the schedule adopted by the City, as provided in
Section X, unless it is determined that an alternate period is justified based on the evidence presented
at the Rent Board hearing.

2. Capital improvement costs do not include costs incurred to bring the Rental Unit into compliance with a
provision of Portland Code or state law where the original instailation of the improvement was not in
compliance with code requirements.

Example of a Capital Improvement with Amortized Expenses and an Interest Allowance:

Owner filed a Petition on March 1, 2023 for an individual rent adjustment for a roof that was completed
covering a four-rental unit building. The cost of the Capital Improvement was $20,000 benefiting all four units in
the building. The amortization period for a roof is ten (10) years according to the below tables. The applicable
interest allowance based on the Primary Mortgage Survey is 3.88% + 2% for this example. The calculation of

the capital improvement per month is:

. Total Principal & .
Capital improvement Interest Period Interest — Life of Total Interest —~ Life of
Cost Allowance improvement
Improvement
10 years
$20,000 5.88% $26,500.52 $6,500.52
(120 months)
Annual Amortized Cost | Monthly Amortized Cost # of Units Monthly Cost per Unit
$2,650.05 $220.84 4 $55.21
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X. Amortization Period of Capital

Improvements/Expenses
In amortizing capital improvements/ expenses, the
following schedule shall be used to determine the
amortization period of the capital improvements
and expenses. Improvements add to the health &
safety of the rental unit.

Years
Screen Doors 5
Fencing and Security” 5
Management 5
Tenant Assistance 5
Structural Repair and Retrofitting
Foundation Repair* 10
Foundation Replacement® 20
Foundation Bolting® 20
Iron or Steel Work 20
Masonry-Chimney Repair® 20
Shear Wall installation* 10
Electrical Wiring* 10
Elevator* 20
Fencing
Chain 10
Block 10
Wood 10

Years

Appliances

Air Conditioners® 10
Refrigerator® 5
Stove* 5
Garbage Disposal 5
Water Heater* 5
Dishwasher 5
Microwave Oven 5
Washer/Dryer 5
Basic ltems

Fans* 5
Cabinets® 10
Carpentry 10
Counters® 10
Doors* 10
Knobs 5
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Years
Fire Systems
Fire Alarm System” 10
Fire Sprinkler System* 20
Fire Escape® 10
Floaring/Floor Covering
Hardwood 10
Tile and Linoleum 5
Carpet 5
Carpet Pad 5
Subfloor 10
Fumigation Tenting® 5
Furniture 5
Automatic Garage Door Openers® 10
Gates
Chain Link 10
Wrought Iron 10
Wood 10
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Years
Glass
Windows* 5
Doors* 5
Mirrors 5
Heating*
Central 10
Gas 10
Electric 10
Solar 10
Insulation 10
.andscaping
Planting 10
Sprinklers 10
Tree Replacement 10

Lighting




i

Years
Interior* 10
Exterior* 5
Extetior
Locks* 10
Mailboxes*® 10
Meters™ 10
Plumbing
Fixtures* 10
Pipe Replacement® 10
Re-Pipe Entire Building* 20
Shower Doors* 5
Painting
interior 5
Exterior 5
Paving
Asphalt 10
Cement 10
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Years

Decking 10
Plastering 10
Sump Pumps® 10
Railings* 10
Roofing*

Shingle/Asphalt 10
Buiit-up, Tar and Gravel 10
Tile 10
Gutters/Downspouts 10
Security*

Entry Telephone Intercom 10
Gates/Doors 10
Fencing 10
Alarms 10
Sidewatks/Walkways* 10
Stairs 10
Stucco 10




12

Years

Tilework 10
Wallpaper 5
Window Coverings®

Drapes 5
Shades 5
Screens 5
Awnings 5
Blinds/Mini-blinds 5
Shutters 5

*Capital Improvements generally concern any
change or addition to a unit or property which
materially adds to the vaiue of the property,
appreciably prolongs its useful life or adapts it to a
new use and has a useful life of more than one
year and a direct cost of $250 or more per unit.

The * items are likely capital improvements. Other
items may depend on the circumstances.
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Xl.Interest Allowance on Capital Improvements : N

If an amount was reported as an amortized portion of expenses on Section IX, Operating Expense Worksheet, line 23 of the Base Year or current
operating expense table above, complete this section.

An interest allowance may be calculated on the cost of amortized expenses. The interest allowance shall be the interest rate equivalent to the
"average rate" for a thirty-year fixed rate on home mortgages plus two percent (2%). The "average rate" shail be the rate Freddie Mac last published
in its weekly Primary Mortgage Market Survey (PMMS) as of the date of the initial petition. hitp://www.freddiemac.com/pmms/archive.himl

Please use the Microsoft Excel version of this page (available from the Housing Safety Office) or an online amortization calculator to
ensure that your numbers are correct.

Completed Capital Improvement and Expense Worksheet (Base Year) 2023 includes 2020, 2021, 2022 2023
(a) (b} (c) (d) (e) (f) (9) (h) 0 ) (k)

ltem # Brief Description  # of Units  Initial Cost  Interest Rate  Amortization interest Total Cost  Annuai Cost Monthly Monthly
Impacted Allowed* Period (years)* Amount [Principal + Cost Cost Per
Interest] Unit

2023

— $ % $ $ $ $ $
see worksheet 13A

S $ % $ $ 3 5 $
raceipts attached in supporing docs

_ $ % $ 5 $ $ &
1-106

— pages & $ % e $ $ $ $ $
labeled 13A, 1-25

—_ $ % $ 3 $ $ $

_ $ % $ $ ) $ 3

*Use the amortization table in this Attachment and the information about interest rates.

Total for Base Year [add amounts in column (d)]: $ 57,916

Annual Cost for Base Year [add amounts in column (i)]: $ 10,377
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worksheet 13A

Year

'&A

2021

2022

2023

(}

{c}#tof {e) Amortiz {Kk)

Units interest |ation {h) Total Cost i Monthly

Impacted Rate Feriod |(g) Interest |[Principal + (i) Annual Monthly [Cost Per

(a) tem # {{b) Description of Expense By Expense |{d} initial Cost|Allowed™ [{years)* |Cost Interest] Cost Cost Unit

R E s s s -
s - s T L
s - s — s -5 - 1s -

*Use the amartization table in this Attachment and the information about interest rates. Fill in columns (a) through {f) ard then columns (g)

Total for Base Year:
{zdd amounts in column (d)]

Completed Capital Improvement and Expense Worksheg((

o T,

IR
" N

N
urrent Year)

4

_-—f//
(f)
(c) # of (e) Amortiz (k)
Units Interest  |ation {h) Total Cost () Monthly
Impacted Rate Period |{{g) Interest |[Principal + {i} Annual Monthly 1Cost Per
{a) tem # {{h) Description of Expense By Expense |{d] Initial Cost|Allowed* |(years)* |Cost Interest] Cost Cost Unit
1)Boiler replacement 1/S 8,652.00 B.77% 10| % 4,371.10 | 13,023.10 | $ 1,302.31 | S 108.53 S 108.53
2{House trap replace 2{$ 7,916.00 B8.77% 10( ¢ 3,999.26 | $ 11,915.26 | $ 1,191.53 |$ 99.29 | S 49.65
3|Roof replacement 215 11,400.00 8.77% 10} § 5,759.42 ' § 17,159.42 | $ 1,715.94 | $ 143.00 | & 7150
4|Tub/shower replace 1[$ 9,836.00 8.77% 10| % 4,969.27 | $ 14,805.27 {$ 1,480.53 | $ 123.38 | § 123.38
5|Cooktop replace 1|8 2,899.00 8.77% 5/¢ 69232 |5 3,591.32($§ 71826 |5 59.86 |$ 59.86
6|Interior lighting repla 1|5 913.00 8.77% 101$ 46126 |$ 1,374.26 |$ 13743 |$ 1145|535 11.45
7 |Masonry repair 2l S 932.00 8.77% 101 % 470.86 1% 1,402.86 |$ 14029 |$ 1169 |5 5.85
8 Kitchen vent hood 1i s 661.00 8.77% 5% 157.86 | 3 818.86 |5 16377 |S$ 13.65|% 13.65
9{5torm door replace 2| s 762.00 B.77% 55 18198 1% 94393 |$ 1888015 1573 |$§ 787
10| Plk fix + lighting fixt replace 1S 666.00 8.77% 10($ 336.47 1% 100247 |$ 10025{5 835(5 835
11iWater heater replacement 2| § 9,000.00 8.77% 5/ % 2,149.33 |$ 11,149.33 | $ 2,229.87 | 5 185.82 | $ 9291
12|Bath fan + DW replace 1[5 2,844.00 8.77% 5/ 67919 % 3,523.19:5 70464 |5 5872 |6 58.72
13{Dehumidifiers 1 5800 877% 5/ 21493 |% 111493 [5 22299 |5 18.58 S 18.58
14iSmoke Alarms 1 $535 8.77% 1008 27029 |§ 805.29 | $ 8053 |8 67115 671

*Use the amortization table in this Attachment and the information about interest rates. Fill in columns (a) through (f) and then columns (g)

through (k) will fill in automatically.
Total forBesastaar: (v < nl

fadd amounts in column (d)]
Total annual cost {sum of {i)}:

5 10,377
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Completed Capital Improvement and Expense Worksheet {Current Year), 2024 —_

This list may include any capital expenses that are still being amortized in the current year. For example, if a roof was replaced last year, the
amortized portion may be counted in the current year.

(@) (b) () (d) (€) (f) (9 (h) @i @ (K}

ltem#  Brief Description  #of Units Initial Cost  Interest Rate  Amortization Interest Total Cost  Annual Cost Monthly Monthiy
Impacted Allowed* Pericd (years)” Amount [Principal + Cost Cost Per
Interest] Unit

see 2024

- $ % $ $ 3 $ $
worksheet attached

- $ % $ $ $ s $
receipts in supporting docs

___ $ % - 3 $ $ $ $

~ 109-115 : . ‘s : s

L $ % $ $ $ $ $

. $ % $ $ $ $ S

*Use the amortization table in this Attachment and the information about interest rates.

Total for Current Year [add amounts in column (d)]: $ 38'299

Annual Cost for Current Year [add amounts in column ()]: $ 5895

Page 180



Year

2024

(f)
(c) # of {e) Amortiz (k)
Units Interest lation (h) Total Cost (i} Monthly
Impacted {(d) Initial Rate Period |[(g) Interest |[Principal + {i} Annual Monthly |Cost Per
(a) item # |{b) Description of Expense By Expense |Cost Allowed* |{years)* |Cost Interest] Cost Cost Unit
$ - $ - |8 - 1S - $ -
$ - I3 - 5 - 18 - 5 -
$ - $ - $ - (s - & -

*Use the amortization table in this Attachment and the information about interest rates. Fill in columns (a) through (f) and then columns (g)
Total for Base Year:

[add amounts in column (d}]

Completed Capital improvement and Expense Worksheet (Current Year)

(f)

(c) # of (e) Amortiz (k}

Units Interest lation {h) Total Cost ] Maonthly

Impacted [{d} Initial Rate Period [{g) Interest |[Principal+ {i} Annual Monthly |Cost Per

(a) ltem # |{b) Description of Expense By Expense {Cost Allowed* |(years)* |Cost Interest] Cost Cost Unit

1|Elec + plbg fixt replace 1| $ 3,083.00 8.22% 101 $ 1,448.76 | $ 4,531.76 | S 453.18 | 5 37.76 $ 37.78
2|Storm door+lockset replace 218 749.00 8.22% 5{1$ 166.96 | S 91596 | & 183.19|S 152715 7.63
3{wWindow replacement 1| § 1,968.00 8.22% 51 438691$% 240669 S 4813435 4011 s 4011
4|Elec wiring replacement 1| § 14,402.00 8.22% 10} § 6,767.76 | $ 21,169.76 | $ 2,116.98 $ 176.41 | S 175.41
S51Kitchen renovation 1l § 17,202.00 3.22% 10| $ 8,683.54 | $ 25,285.54 | $§ 2,528.55 | $ 210.71 S 210.71
6|Refrigerator 1l s 895.00 8.22% 101% 420581% 1,31558 |$ 13156 |3 10.96 s 10.9%

“Use the amortization table in this Attachment and the information about interest rates. Fill in columns (&) through (f) and then columns (g)
through (k) wili fill in automatically.
Total for Base Year:

fadd amounts in column (d}}

Total annu

al cost {sum of (1)):

$ 5,895
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Xil.  Blank Worksheet (Optional — Available for Petitioner Use)
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X, @Wﬂer-Peﬁormed Labor

S Landiord-performed labor shall be compensated at reasonable hourly rates. However, no Landlord-performed labor shall be included as an
—— operating expense unless the Landiord submits documentation showing the date, duration, and nature of the work performed. There shall be a

maximum allowed under this provision of five percent (5%) of gross income unless the Landlord demonstrates that greater services were performed
for the benefit of the residents. '

Owner Performed Labor — Base Year

Date {or Range} Hours Hourly Rate Units Impacted Type of Work

Owner Performed Labor — Current Year

Date Hours Hourly Rate Units impacted Type of Work

January 2024 @ 35 2 emptying and cleaning front and back porches

sine 17,2024 12 35 1 emptying and cleaning 307
sy 2225,2024 2 35 1 emptying and cleaning 307
uly30-31,204 49D 35 A yard work, paths, garage cleaning

Page 183



B

A XIV. Planned Capital Improvements

—  To encourage necessary capital improvements and expenses, a Landlord may include anticipated future expenses for the amortized cost of capital
improvements and expenses in a fair return petition. An allowance shall be made for anticipated expenses that the Landlord intends to incur during
the twenty-four month period following the date of a final Rent Program determination. This procedure should not be used for anticipated expenses
for ordinary maintenance and repairs. The portion of any allowable rent increase attributable to the capital improvement and expense shall not go
into effect until completien has been documented to the Rent Program.

Complete this table only if you are seeking preliminary approval for improvements you plan to complete within the next twenty-four (24)
months. A rent increase cannot be granted until the improvements are completed and documentation of the cost of the improvements
has been reviewed and approved by the City.

{a) (b) (¢} (d) (e) (f) (9 (h) @) @ (k)

ftem # Brief Description  # of Units  Initial Cost  Interest Rate  Amortization Interest Total Cost  Annual Cost Monthly Monthly
and Expected Date impacted Allowed* Period {years)* Amount [Principal + Cost Cost Per
of Completion interest] Unit

S $ % $ $ $ $ $
- $ % - $ $ $ $ $
- 5 % $ $ $ $ $
S S % $ $ $ 5 3
. $ % $ $ $ $ $

*| lse the amortization table in this Aitachment and the information about interest rates.

Proposed Capital Expenses [add amounts in column (d)]: $

Annual Cost for Proposed Capital Expenses [add amounts in column (i)]: $
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XV. Net Operating Income (NOI)

Net Operating Income = Income — Operating Expenses

Base Year (2023) Current Year (2024)

1. Total Annual Income $ 51 1136 $ 51 173457
2. Annual Operating 3 30’988 g 36,08890

Expenses

3. Net Annual Operating 3 20,148 g 15,64567

Income

@ CPI [Annual Average CPI] 2817082 326.0lp 336.376

7 -
1\5] Percent Annual Increase in CPl Base Year to Current Year
19:67

Line 4 Current Year-Line 4 Base Year :
—_— %100

Line 4 Base Year

@ Fair Net Annual Operating Income = Base Year Net 2"0) % 8% ] }\
Operating Income Adjusted by CPI Increase 24_4_4_1__:'4
$ ’ ;

Line 5 + 100

1700 X Line 3 Base Year

S\42 .04

@ Fair Net Annual Operating Income Minus Current Net
\ Operating Income = Allowable Rent Increase

Line 6 — Line 3 Current Year

'\ 8.\ Allowable Rent Increase/Unit/Month?

Line 7 = 12 = # of Units

3 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIIl Proposed Adjustment Worksheet.
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XVI. Monthly Rent Worksheet

List the monthly rent, including all fees, charged each tenant, for the twelve (12) months preceding the date of the petition. If the rent was raised
during the twelve-month period preceding the petition, including the amount of any fees, list each rent charged and indicate the date each raise was
implemented. Provide the year and amount of any unused (banked) Annual Increase Percentage (AIP), Tax Rate Rent Adjustment {prior to 2023),
or New Tenancy, or any other rent increase authorized by the Rent Board that have been banked with proper notice to each tenant for future rent
increases.

Unit # Rent AlP & New Date of Increase AlP & New AP & New Other Comment
Tenant Tenant Taken Tenant Charges
Increase (%) Deferred (Please
(%) specify)

_305305 g_{l'%e $ 10/24-9/25 % % %

% 2620 .

305 §$7 - 9/24-10/24 % % $ per rent board decision December 2024
(see attached document) | banked $505 in
rent and can raise by 10%accordingly io

§8§, 5 1 9&2 3 0/24-12/24 o, % $ move toward fair market value for the

fiolise and to keep up with the
improvements that we need to make.

jg67_$_%1 § 6 $ 1/25-10/25 % % %
3 5 % % s
3 3 % % §
$ 3 % % s
$ 5 % % $

bl
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XVIi. Proposed Adjustment Worksheet

Use the worksheet below to document current and proposed rents on a per-unit basis. MNOI increases should be distributed on a per capita basis
or proportionally to the square footage or costs and expenses attributed to each unit.

indicate method of allocat__|

Unit # Base Period Date Tenancy Initial Rent of Date of Last Rent Rent used in Rent as of Date Proposed
Rent Year Commenced Current Tenant/s Increase Current Year Petition Rent
(2019) (mm/ddfyyyy) (mm/dd/yyyy) income Submitted
Calculation
_ S 3 $ $ $
. $_ $ $ $ $
S $____ $ $ $ $
N s $ $ 3 $
B s $ $ $ $
S S $ $ $ $
_ $_ $ $ $ $
S 5 $ $ 3 $
— S $ $ $ $
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XV CLAIM FOR ADJUSTMENT OF BASE YEAR NET OPERATING INCOME AND

ASSOCIATED RENT ADJUSTED CLAIM
The ordinance dictates that the Rent Board must presume the net operating income the landiord earned from a
coverad unit during calendar year 2019 yielded a fair return on investment, unless the landlord proves that
special or peculiar circumstances prevented the landlord from receiving a fair return on investrment during that
period. Complete this Section XIX and the following Sections XX and XXI only if you are seeking an
adjustment in base rent due to special or peculiar circumsfiances,

Check the factors below that are applicable to your ciaim.

A. Exceptional Expenses in the Base Year. The landlord’s operating expenses in the base year
were unusually high or low in comparison to other years. In such instances, adjustments may be
made in calcuiating operating expenses in order that the base year operating expenses reflect
average expenses for the property over a reasonable period of time. Check which factor(s)
contributed to your claim:

a. Extraordinary amounts were expended for necessary maintenance and repairs

b. Maintenance and repair expenditures were exceptionally low as to cause inadequate
maintenance or significant deterioration in the quality of services provide

c. Other expenses were unreasonably high or low notwithstanding the application of
prudent business practices.

B. Exceptional Circumstances in the Base Year. The gross income during the base year was
disproportionately low due to exceptional circumstances. In such instances, adjustments may be
made in calculating base year gross rental income consistent with the purpose of analyzing
base year net operating income. Check which factor(s) contributed to your claim:

a. The gross income during the base year was lower than it might have been because
some residents were charged reduced rent.

b. The gross income during the base year was significantly lower than normal because of
the destruction of the premises and/or temporary relocation for construction or repairs.

c. The pattern of rent increases in the years prior to the base year were less than increases
in the CPL.

C. Other exceptional circumstances: (specify)

If the Rent Board determines that one or more of the above circumstances apply, the calculation of MNOI in
Section XX will be performed with an Adjusted Gross Income, and that will be substituted for the Section XVI
caleulations. This figure represents the income that would have been expected absent the exceptional
circumstances. Options for determining Adjusted Gross Income include, but are not limited te:

A. Base year rents charged for any comparable units in the same building.
B. The FY 2019 Fair Market Rents for Portland, ME, reported by the US Department of Housing:*

Efficiency | One-Bedroom | Two-Bedroom | Three-Bedroom Four-Bedroom

$989 $1,071 $1,387 $1,829 $2,198

4 These values do not include the cost of utilities. If using these numbers, do not include the cost of utilities in the base
year when completing the expense portion of the worksheet.
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C. An appraisal of comparabie fair market rental values as of 2019 for units similar to the units that
are the subject of this application which has been prepared by a Maine licensed appraiser and
is attached to this application.

Actual Gross Income for 2019:

Proposed Adjusted Gross Income for 2019: §

Briefly describe the method for obtaining the proposed income and attach any relevant documentation in
support of the claim for an adjustment of base year rent.
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XIX. lficome and Operating Expense Worksheet With Adjustment of Base Year

Base Year (2019) Current Year (2024)
Rental Income
1. Adjusted Gross Income (with
Adjusted Base Year as proposed in $ $
Section XIX)
2. Portion Attributable to Vacancy $ $
Fees (indicate what fee is for):
3. Late fees $ $
4. List fees, other than utilities, collected
for services & amenities not included in ~ $ $
rent
5. $
8. $ $
7. $
Other Income (list separately by type)®:
8. $ $
9. $ $
10. $ $
Fees charged by landlord for Utilities
11. Gas $ $
12. Electricity $ $
13. Water $ $
14. Sewer $ $
15. Garbage & Recycling $ $
Other Utilities (list separately by
type):
16. $ $
17.
18. TOTAL INCOME $ $

(add only lines 1 and 3-17)

5 Interest earned by Landlord on Tenant security deposits, other interest or investment income.
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XX, GCalculation of Fair Return Rent Adjusiment with Adjustmenits of Base Year

Amount
Complete only if seeking an adjustment of base year rent.

Base Year (2019) Current Year (2024)
1. Total Annual Income $ $
2. Annual Operating g 3
Expenses
3. Net Annual Operating $ g
Income
4. CPI [Annual Average CPl] 281.082 336.376

5. Percent Annual Increase in CPI Base Year to Current Year

[+]
Line 4 Current Year-Line 4 Base Year o

Line 4 Base Year

X 100

6. Fair Net Annual Operating Income = Base Year Net
Operating Income Adjusted by CPI Increase

$
Line 5 + 100XL' 3 Base Y
100 11ie ase year
7. Fair Net Annual Operating Income Minus Current Net
Operating income = Allowable Rent Increase $
Line 6 — Line 3 Current Year
8. Allowable Rent Increase/Unit/Month®
$

Line 7 + 12 + # of Units

6 If applied equally per unit. The Landlord may propose to allocate using a different rational basis. To detail a different
allocation, complete XVIIf Proposed Adjustment Worksheet.
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KX, Oi?‘rer Claims

Explain any other claims in support of this application and provide/atiach any evidence in support of those
claims. Please use additional pages as appropriate:
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SutpreTAMG, Dols
pg 6 line 1

2023 z0x3 124

This is based on the 5/1/2024 Notice of Violation and Order to Correct
Attachment page 6 line 1-.

305: Based on Attachment p.6 line 1-12 "FY 2023 ... maximum amount
that a tenant can be charged was $16,497.74." This number includes 7
months of allowable rent that started in 2023. $16, 497.74/ 7=
$2356.82

2356.82 X 12=28,281.84

307: Based on Attachment p.6 line 1-13, "FY 2023 ... The maximum rent
that could be charged for the unit is $22,854.24."

28,281.84+22, 854.24=51,136.08

Total Gross scheduled rental income, including uncollected rent for
2023=. $51,136.08

2024

305. Tenant allowable rent continued to be $2356.82 for January-
September 2024 because their lease started October 1, 2023 so it couid
only be raised after 12 months. Allowable increase for 2024 was 2%, so
from October-December 2024 the allowable rent was 2403.96.

2356.82 x 9 = 21,211.38

2403.96 x 3 = 7211.87

Total = 28,423.25

307
Based on the 5/1/2024 Notice of Violation and Order to Correct FY 2024

“The maximum amount of rent that could be charged for the unit is
$9713.05” This number includes 5 month of allowable rent for 2024,
$971.05/ 5 = 1942.61. So allowable rent for 2024, according fo the
Notice of Violation was 1942.61 a month x 12 = 23,311.32
28,423,25 = 23, 311.32 = 51,734.57

Total gross scheduled rental income, including unclollected rent for
2024 = 51, 734.57
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City of Portland | Permitting and inspections Pttt ey

Zachary Lenhert, Licensing and Housing Safety Manager ZX)‘Z/B éz,,l/[ »,- ]
L 4 %’ "/ ot A

0570172024

Case Number: RCC2400012
Business License Number; 20170812

Anna Kuperman
17 121 Street
Providence, Rl 02906

NOTICE OF VIOLATION AND ORDER TO CORRECT

Anna,

The City of Portland Permitting and Inspections Department inspected the rental data for the
located at 305-307 Deering Ave on May 1, 2024 and found violations of the City of Portland Code
of Ordinances, which are listed on the attached page(s). You are hereby ordered to correct these
violations by June 1, 2024, Please be advised that penalties will be applied if the violations are not
corrected by that date.

If you do not correct the attached violations by the date given, then this matter will be
referred to the City of Portland Corporation Counsel for legal action, and you will be
charged $150 for re-inspection per the City's fee schedule. In the event of courtaction, the
City may be entitled toan order to correct the violations, civil penalties in the minimum of
$100 per violation per day, costs and fees, and other reliefunder §1-15 of the City Code
and 30-A ML.R.S. §4452.

Please respond in writing via email to rentcontrol@portlandmaine.gov or send response
by USPS to 389 Congress St Portland, Maine 04101.

You have a right to appeal this decision to Superior Court within 30 days of the date
of this notice pursuant to Rule 80B of the Maine Rules of Civil Procedure,

1 appreciate your anticipated cooperation, and please contact our office by calling 207-874-8900 if
you have any questions.

Thank you,
R
SR
?({.’-’L'-'-T/L (R

Adam O'Connor
Rental Registration Inspector

389 CongressStreet, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

20234 24

APPLICABLE CODE SECTION(S) City Code 6-234

Landlords may not charge more than base rent

CODE DESCRIPTION plus any allowable increases under Sec, 6-234

Landiords must reduce the rent to within the
required amount and reimburse any excess
COMMENTS rentcollected to any tenants who wete
overcharged.

UNIT 305

The tenant was charged $2,800 month as rent
for the unit from starting in October 2023,

The tenant has paid rent in the amount of
$19,600 during the course of their lease. The
maximum amount that can be charged was
$16,497.74.

Resulting in the tenant being overcharged a

total of $3,102.26.

The tenant must be made whale by
reimbursing the amount overcharged
($3,102.26).

Reimbursement may be issued directly to the
RENTAL REIMBURSEMENT tenant via check or as a credit for future rent

payments.

Please work with your tenant to resolve this
issue and notify the City when settled.

You must notify the City by the deadline date
below when the matter has been resolved.,

Notification must be made in writing, Send any
pertinent documents via USPS or by email to

ie ntgongroi@por;landmaige,gov,

DEADLINE 06/01/2024

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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City of Portland | Permitting and Inspections

Zachary Lenhert, Licensing and Housing Safety Manager

' APPLICABLE CODE SECTION(S)

City Code 6-234

CODE DESCRIPTION

Landlords may not charge more than base rent
plus any allowable increases under Sec. 6-234

COMMENTS

Landlords must reduce the rent to within the
required amount and reimburse any excess
rent collected to any tenants who were
overcharged.

RENTAL REIMBURSEMENT

UNIT 307

FY2021:

_The unit was charged a total of $21,400 in
rent. :

The maximum amount of rent that could be
charged for the unitis $2.0,400.

Resulting in the tenant being overcharged a
total of $1,000 for the year.

FY2022:
The unit was charged a total of $24,608 in
rent.

The maximum amount of rent that could be

_charged for the unit is $21,359.16.

Resulting in the tenant being overcharged a

1 total of $3,240.84 for the year.

FY2023;
The unit was charged a total of $26,400 in
rent.

The maximum amount of rent that could be
charged for the unit is $22,854.24.

Resulting in the tenant being overcharged a

1 total of $3,545.76 for the year.

e Continued on next page----

385 Congress Street, Portland, Maine 04101} 207-874-8900 | rentcontrol@portlandmaine.gov
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City of Portland | Permitting and Inspections o
Zachary Lenhert, Licensing and Housing Safety Manager 20 2{5 :{ ZQ/(

FY2024 (year to date):
The unit was charged a total of $11,220 in
rent.

The maximum amount of rent that could be
charged for the unitis $9,713.05.

Resulting in the tenantbeing overcharged a
total of $1,506.95 for the year.

Summary of Overcharges:
2021: $1,000.00
2022: $3,240.84
2023: §$3,545.76
2024; $150695
Total $9,293.55

The tenant must be made whole by

RENT AL REIMBURSEMENT reimbursing the amount overcharged
($9,293.55).

Reimbursement may be issued directly to the
tenant via checkor as a credit for future rent
payments.

Please work with your tenant to resolve this
issue and notify the City when settled.

You must notify the City by the deadline date
below when the matter has been resolved.

Notification must be made in writing. Send any
pertinent documents via USPS or by email to

1'entcontrol@Qortlandmaine.gov.

DEADLINE 06/01/2024

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine gov
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ENT TO LEASE AGREEMENT el lic
2024

Jessica Sydney McMillen and Theresa Nguyen

37 AMEN
Aﬁﬂaé<up@ﬁnaﬁ
1305 Deering Ave. Portland ME 04103

This Amendment is made a part of the Residential Lease Agreement (Lease) dated _October 1, 2023

between (Landlord's Name) Anna Kuperman » Landlord
and {Tenant's Name) Jessica Sydney McMillen and Theresa Nguyen - Tenant(s),
for the Leased Premises located at Property Address listed above.
The Lease Agreement will be amended as follows:
Amendment 1
Rent is $2350/monthly June-September 2024
Rent is $2400/monthly October 2024-July 2025
Amendment 2
Tenants pay $2000 June 2024-January 2025
Tenants pay $2400 February 2025-July 2025
$3000 difference in rent owed and rent pai i
paid to go towards reimbu

B0ard for Octuber 2095y 20 rsement as suggested by Rent Control

Except as medified by this Amendment, Landlord and Tenant(s) ratity the Lease unu uy. - 1at the Lease

shall remain unchanged and shall continue in full force and effect. In the event of any conilict between the
provisions of the Lease and this Amendment, the provisions of this Amendment wili control. From the date of
signature below, any and dll reference to "Lease” and/or "Lease Agreement” shall mean the Lease as

maodified by this Amendment.
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CITY OF PORTLAND, ME

Real Estate Paid Tax Statement h 2024

Parcel: 197:C001-001
Location: 305 DEERING AVE

Owner: Status:

KUPERMAN ANNA & Square 0

MARINA KUPERMAN-BEADE

17 12TH 8T l.and Valuation: 144,700

PROVIDENMCE R1 02906 Building Valuaiion: 834,200
Exemptions: 0
Taxable Valuation: 978,900

Deed Date: 07/26/2022 Book/Page: 39609/267

Ye ype iU DugDate’ Tl ““Principal in{/Pen|Date Typ
023 RER 4,910.49 0.00{10/12/2022 PAID
4,910.49 0.00]10/12/2022

0

** £nd of Report - Generated by Hannah Burton **

Report generated: 09§25/2025 08:27:27 F’age
User: Hanrtah Burlon (MBURTON)
Pragram 10 betaxstm
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CITY OF PORTLAND, ME

Real Estate Paid Tax Statement

Pascels . 147-6001-001
l.ocation: 305 DEERING AVE

Owner: Status:
KUPERMAN ANNA & Square 0
MARINA KUPERMAN-BEADE
17 12TH §T Land Valuation: 144,700
PROVIDENCE RI 02906 Building Valuation: 834,200
Exemptions: 0
Taxable Valuation: 478,900
Deed Date: 07/26/2022 Book/Page: 3860%/267

Year & Due Date P U Int/Pen|Date yp
2024 RE-R 1 10/19/2023 5,199.13 0.00]09/25/2023 PAID
5,199.13 0.00|09/25/2023

 End of Repart - Generated by Hannah Burton x

Report generated: 00/25/2025 08:28:06 Page
User: Hannah Burion (HBURTON)
Program 10: betaxstm
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12/20423,9:11 PM
40

Gimail - Pwd: Payment Confirmation - City of Portland, ME

TM e ?’ \f‘w{’ L"(“!

Anna Kupetimnan zapnakuperman@gmail.com>

Fwd: Payment Confirmation - City of Portiand, ME

1 message

Anna Kuperman <annakuperman@gmail.com=
To: Anna K <annakuperman@gmait.com=>

Begin forwarded message:

From: noreply@mygovpay.com

Date: December 18, 2023 at 3:11:10PM EST

To: ANNAKUPERMAN@gmaH com

Subject: Payment Confirmation - City of Portland, ME

agfe, EMPOWEREL e
Yo THLER FIEIYSLERES

City of Portland, ME

Payment Confirmation

Thank you for your payment,

City of Partland, ME

https://mail google.com/ rmail//0/7ik=0493 | 4988ad&view=pt&search=all &permth id=thread-f: 178565 181 15450906 70&simpl=amsg-f: 1785855483459078796
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" Paymentate T Monday, c;;c;}nb;'; 18, 2023
? "r_m:?_ofa;;@ﬁb;:é 61654
e wome e
meices__| tom Deserpton | cuaniy | | uni rica | Tota price
INV~00093116 120170812 1 $100.00 - $100.00

o f—l;;;?@; §100.00
| comenenceFes| 100

Order Total - - T ;{0;—0;

Wed, Dec 20, 2023 at 9:08 PM

1/]



BILLING CONTACT
Anna Kuperman
17 12th

Providence, RI 02906

Payment Date: 12/18/2023

Reference Number Fee Name

Amount Paid

20170812 Long Term Rental Registration Fee Fee Payment

ECheck

$100.00

305 DEERING AVE Portiand, ME

Page 204

SUB TOTAL

TOTAL

380 Gongrass St Portand, ME 04101 R

$100.00

4

$100.00
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‘ R . <& uTTvm s2 1 FP2405-7304-02 DO
Cust#:626705 Dwelling Fire v

THE ANDOVER COMPANIES

Mearrimack Mutual Fire insurance Company Founded 1828 | Bay State [nsurance Company Founded 1255
Cambridge Mutual Fire Insurance Company Founded 1833

Renewal Declaration

FP24057304 Telephone: 207 370-6773

12:01 AM Siandard Time

LOTFEY DENNETT INS BROKERS
500 WASHINGTON AVE STE 3
PORTLAND ME 04103-5334

ANNA KUPERMAN
C/O THE ESTATE OF SAVELY KUPERMAN
17 12TH ST

PROVIDENCE Rl 02906-2924

in return for the payment of the premium, and subject to all the terms of this policy, we agree to provide the insurance as stated in this policy.

Full Named Insured

The Estate Of Savely Kuperman

issuing Company

Merrimack Mutual Fire Insurance Company
Location 1 Described Location Address
305 Deering Ave Portland ME 04103-4856

Rating Information:; Frame Construction, 2 Family, Protection Class 2, Territory 30, Tenant
occupied dweiling, Year built 1924, BCEG 99

Deductible: In case of a loss, we cover only that part of the loss over $1,000.

COVERAGE AT THE ABOVE DESCRIBED LOCATION IS PROVIDED ONLY WHERE A LIMIT OF LIABILITY 1S SHOWN OR A PREMIUM IS STATED

o Rerd

Premium for Perils Insured Against
Coverages Limits of Liability Fire Special Form Total
Premium
A - Dwelling $894,000 $998.00 $1,683.00 $2,681.00
B - Other Structures 10% of Coverage A - $0.00
See Policy Forms
C - Personal Property $10,000 $11.00 $19.00 $30.00
D - Fair Rental Value Actual Loss $0.00
Sustained -
See D-142
E - Additional Living Expense Included in $0.00
Coverage D
Premises Liability $1,000,000 $91.00
Medical Payments per person $5,000 $21.00
per accident $25.000
Continued on Next Paae Page 1
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Dwelling Fire

=y @ e, FP2405-7304-02 DO
ol

/O THE ESTATE OF SAVELY KUPERMAN

17 12TH ST

PROVIDENCE RI 02906-2924

THE ANDOVER COMPARNIES

Measrimack Mutual Fire insurance Company Founded 1828 | Bay Siate Insurance Company Founded 1955 2/92/5

Cambridge Mutual Fire [nsutance Company Founded 1833
Renewal Declaration

Telephone: 207 370-6773

1 OTFEY DENNETT INS BROKERS
500 WASHINGTON AVE STE 3
PORTLAND ME 04103-5334

Form Number

Form Titte

DL2443 03/04 Lead Poisoning Exclusion Maine

D305 01/22 Enhanced Home Repair or Replacement Cost Protection

DPO411 12/02 Automatic Increase in Insurance

DP0O422 07/14 Limited Fungi Wet or Dry Rot or Bacteria Coverage

DP0470A 01/22 Premises Alarm or Protective Device System

DPO6ISA 01/22 Broadened Water Back Up and Sump Discharge or Overflow Coverage

DP0471 12/02

Ordinance or Law Increased Amount of Coverage DP2 & DP3 only

DL2471 12/02

Limited Fungi Wet or Dry Rot or Pacteria Coverage

DL2518 05/16 Special Provisions Maine
N962 01/22 Dwelling Liability Amendatory
Total ANnual Premilm. . eeecomescsssanmcasanssnmsnnnesasansrasnas $2,695.00
Notices:
P-714 06/21 Payment Plan Information Notice
tLP0O1 01/04 OFAC Advisory Notice to Policyholders
H-943 04/18 Privacy Notice
HF-153 06/14 Important Fiood Notice
D861 01/22 Policyholder Notice
04/10/2023
Countersignature of Authorized Agent Date

{where required)

Please Note: Page 3

All policy changes should be processed through your agent.
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9/8/25, 5:54 PM Payment History ! Andover Companics

A4
THE N\)ﬂ/jr line SWS

2,021

PANIES.
CEST 1828

MERRIMACK MUTUAL FIRE INSURANGE COMPANY FOUNDED 1828
CAMBRIDGE MUTUAL FIRE INSURANCE GOMPANY FOUNDED 1833
BAY STATE INSURANCE COMPANY FOUNDED 1335

Payment Details:

Policy Number: FP24057304
Payment Amount: $2939.00
Remittance 1D: 355507012

Total Payment: $2939.00

Payment Scheduled Date: 05/27/2024
Transaction Type: ACH

Partial Account No: ****5081

Billing Information: Anna Kuperman

https://www.myandover.cmrﬁpaymcndﬁsIory
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PQ@{{ q" ’l]/\e_ é;"'/

- o  INVOICE S
[ R E B I R R A R
EARTWOOD BUILDERS

66 Col Colomal Rd. )

Westbrook ME 04092

_}*ii:f_*— *:‘k,:ﬁ—iF*_di_i,_‘iTk_* __
| Customer: ‘ | Anna Kupermaxﬂ; o ) Invoice #2402-004]
7 12th Street

Providence, RI 02966

Date of this invoice: " |26 August 2024

Tobmame: _ KUPERMAN | | 0 T+ .

Work completed: Rent Board petition project |

L Laber

" Heartwood labor | 7/22/24-8/8/24 5 @ |  $55.00|mr | $825.00

 Materials | L I N

T Sub-total:]  $825.00
Builder's fee: 15% of materials: $0.00
e

Total:!  $825.00

a
BALANCE DUE:[  $825.00
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Py T ke 672
2072Y]

I T T MWOKE .
- T | | [ I A E—
S — HEARTWWRS I —
66 C Colomal Rd, - . -

E}Lﬁmer

Work completed; _|Rent Boar

Labor

:Hef;rtwcod@or =10/

A $536.25

" BALANCE DUE:

$536.25]

Page 209



47

?ajﬁq' line G- 3

202 Y
NVOICE
| | | | [ | 1 .
HEARTWOOD BUILDERS
66 Colonial Rd.
| Westbrook, ME 04092
Tel: 207-266-8018
| |
Customer: Anna Kuperman Invoice #2402-012
17 12th Street -
L Providence, RI 02506
'Date of this invoice; 31 December 2024
Job name: _ KUPERMAN _
Work completed: Rent Board petition project T
| Labor
Heartwood labor 11/1/24 - 12/30/24 24 hrs. @ $55.00 {/hr. $1,320.00
| Materials
Sub-total:|  $1,320.00
| Builder's fee: 15% of materials: $0.00
Total:] $1,320.00
BALANCE DUE:|  $1,320.00
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. 48 L - Learn More & 0K
‘ CLOSE
w, q, ]l/lf’ & _,,(
Dotus gn Envelote 113 EBEESDID-F12F-421]-061 2-BECAIBFBAADD Z/fj }5
Towham it may concern,
In 2023 the Kuperman family contacted me to assistin finding applicants for them to
determine qualifications to rent 1 of 2 units at 305 Deering Avenue, Portland.
Senvices were rendered and payment of $1400 was satisfied on October 5%, 2023.
All my Best,
loat Turga
—f*” B/5/2024 | 11:39 AM £OT
ol tiwwp

https://na3.docusign net/Signing/Mi=16375¢1an60044§3853 ca2ddedd5adce
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ANNA KUPERMAN ‘ 174

17 12TH ST 5250112

PROVIDENCE, R! 02906-2924 C 202@{ 133 i
ate

Pay to the /4 K

Order of Hﬂﬂ. U’)P(’W\ar\ $S Om_—-—-* -

Dtpo lt°

ﬁ\/f “hovddngd v{ Oﬂ/mo e

m KeyBank National Association
i 2, 1800KEY2YOU® Keycom®

Efﬂiﬂ(&qmﬂ %‘:1 :iﬁghgd\/{ p/%mmﬂ\?/_;_/ -

vOLEcO00EOA LR8ELILLE0OBE OL7L

T
Hasland Glare

ot
€. g v .
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. KUPERMAN RESIDENCE

GENERA| REPAIRS
| Date | Purpose | Vendor | 2019 202 2021 2027 2023 2024
. 2019 - — F .
| : i .
I [ il [ e e e e e —_ — JET— l ! . i - -
12021 3 :
2021 e S e : P e g e otk St e e ¥ -
o 6[23/2;,‘¥5ewe;__l_ige_§nake _1200m Drain o o S6741- ” i '!R"-; -
[ - j _ . S . : LT - i itj;i
__6/22/22 Back door repair |Heartwood Builders L J %2 - ! .
__B/26/22 iRoof deck patch I ; I ... %180 e
i e
N e . .ﬁ,,i)i,,,,f -
_ 5/16/23 “S“ub__pair L lecksTub L i o __SZSO!(p 7 Lme 12 ) - (;g
1305 fridge repair + front | I L :
‘door lockset + drain fix + | ‘ i Y
. 9/20/23 mise . [Heartood Builders B , ©$435'(p. 7 Line 12-2)
'10/13/23 Noheatrepair . DoghouseEnergy . _ . _____ B _._l__ _$155|(p.7 Line12:3)s | =
11/1/23 No-heatrepair __ 1Doghouse Energy = e $243/(p. 7 Line 12-6) =
| ! ' | ‘
‘ : |
No heat visit+toitet ; ; : ’;3
11/12/23 Ieak+sw1tch+ad;ust doors 'Heartood Builders S j ! 5578 (p.7 Line 12-4). |
itoilet repair+adjust ‘ : -
" doort+water filter i ; >
. remove-dryer handle ‘ _‘ | ; _ g
| 12/15/23 'repair___ __ | Heartood Builders  _ | | 812 (p7 Une 125} 2
i R S S D
2024 e e R IR U e e o o
@/15/24}305 kit faucet repalr Heartmiggq _Buxlders B . ' _ ‘I “58,3:%, _tg:_
! 1 N
_j26/24 305 faucet repa!rs ) :ﬂ:wﬁeartwood Bunlders e ‘ R 5427 |
8/2@/24 307 repairs + jocksets Heartwood Buijlders ; 5 ) 3 o $895 Iy
: ™
r. . —_ - — o ?
_TOTAL: Page 2§89 $0 $674 so0s %81 <1405 b
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. . s

Rick Hasson/Shenn Swain 20723
Fiberglass & Aorylic Repaies 7y 397.367.3479 __ DATE INVOICE ¢
NW& Old Tubs/Showess 141 Lusis Hiil Bd § ”“‘L@’.ﬁ &g ; ?g Qéfu

Litchfield, ME 04350 e -
RILL 1O JOB LOCATION
& gﬁr . BO7? Lleerm 1 A
ol o8 4
X sk ™ 7A Fortlond,
TELEPHONE '

Avands  Heanan  G17- 206 - 2762

P.O. NUMBER TECHNICIAN
>hepe.
ITEM , DESCRIPTION SERVICED AMOUNT
N 119
GO A | & ptack boltem
&%9‘ L}‘ﬁff
—EZ/Ku
“ RS0 oo
Fiberglass and dcrylic repairs are guaranteed for
one year unless otherwise specified. Repair is not
guardnteed 2uainst chipping, scratching or man
made damage
TERMS & CONDITIONS; _ .
Balarice due upon compietion of work, | % % per TOTAL ¢
month afier 30 days. - ‘ _ :QS?? oo
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-

“mﬁf;% I 1275

Customer:

Date of this invoice:

Job name:

INVOICH

ITEARTWQOD BUILDERS
66 Colonial Rd.
Westbrook, ME 04092
Tel: 207-266-8018

iAnr'a'a'Kup‘c'rman

17 12th Street.
Providence, RI 02906
:20 September 2023

"KUPERMAN

Invoice #2311-001

Wark completed:

1st {1 bathroom fan replacement

DW installation/basement plumbing
Coordinatc water | heater replacement

Refrigerator repair
Keys/unclog, dram;’rcplacc den bulbs/repair front door lockset

Labor o ’ _ _

Heartwood fabor 8/25/23-9/4/23 3125 hrs. @ $55.00 /hr 51,718.75
Materials _

Appliance Doctor  9/4/23 $305.00
Downcast Appliance -8/22/23 . $790.20
Home Depot -8/22/23-8/31/23 §273.09
Maine Hardwarc 8126123 $15.77
Riverside Recycling  8/26/23 $14.00
Sub-total:  $3,116.8)
Builder's fee: l‘i % of materials:- 5iol.86
Total: $3,278.67
BATANCE DUE: $3,278.67

@ﬂfk.‘/ﬁ» %

P Ve

"éfdbor— bc_[/scg' J\g/aar-
K/"CJ C{/b,,,,\
Sl fwff»c,,__»‘\‘

Capila] Zoproads - 72843
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Dog Heuse Invoite 29491128
pP.C. Box 405, Freepart, Maine 04032 United States Invoice Date 10/13/2023
- ~ (207} 865-0989 Completed Date 10/13/2023
HEATING = AIR - PLYMBING wurw. calfdeghouse.com Customer PO

paymeni Term Oue Upen Receipt

Due Date 10/13/2023
Bililng Address

Job Address
Anna Kuperman Rentall Anna Kuperman Rentall
305 Deering Avenuc 305 Deering Avenue

partland, ME 04103 USA bortland, ME 04103 USA

Description of Work

Mo heat. Found thal the thermostats wires werc never recannected back to the boller, Reconnected thermestat and tested operalions.
Noticed that sysicm was slightly gverfilled. Drained water dawn until visible in glass. Recommend that autoratic water feeder be
installed as well to ensure that system deces not run low on water. will need to provide estimate.

Jask # Description Quartity  YourPrice  Your Total
laborrate30  Additional 3¢ minutes of time required 1.00 $154.50 $154.50
minutes add

on

paid On Type Memo Amount
10/13/2022 MasterCard $154.50

Potential Savings 31545

Syb-Total $154.50
Tax $0.00
Total Due $154.50
Payment 3154.50
Balance Due $0.00

Thank you far choosing Dog Housc ¢

This invoice is agreed Lo and acknowiedged. payment is due upon completion, A service fee of $35.00 will be charged for any retur
and a financing charge of 1.5% per manth shall be applied for overdue amounts.

R,

-

ned checks,

10/13/2023

| fing and agrec that alt work performed by Dog House has been completed in a satisfactory and workmanlike manner. | have been given the
apportunity to address concerns and/or discrepancies in the work provided, and { aither have no such concerns ar have found no discrepancics

or thay have been addressed to my satisfaction. My signaturc here significs my full and final acceptance of all work performed by the
contractor,

10/13/2023

| authorize Dog House lo charge the agreed amaunt lo my credit card provided herein. | agree that | wilt pay for (his purchase in accordance
with the issuing bank cardhalder agreement.

UL

10/13/2023
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INVOICE

 HEARTWOOD BUILDERS

- f’ —ﬁf—_ 66 Colomai Rd - w o :7
o Westbrook ME 04(}92 e
Tel 207- 966 80]8 S e
o : e e p— =T i -
A - | [ S S P S .
Customer: ) Anna Kuperman b 7;__' o 1 ) Invoice #2311-002
o  1712th Street | o L o o
o Provuience R102906 ! ‘ o B i
TR ) _ L. _ P
Date of this invoice: :‘Il__l‘{c')_yeimber 202_3 L A—i._f L - |
. B et —— PR e J A
Job name: 'KUPERMAN ; 1 f 7
- Hilaitis — e ey - . R __@_..._l e — !.A.
: : ! !
! . ; ]
—_ J, — %F“ ———em . } - - _ , R
Work completed: ~ No-heat repair _ [ O E U SRV SO A
~ IMtgs Theresa ; P ' R ' -
Site visits: wmdow re tacement/close wm(iow/toﬁet leak;'h ht sw1tch/ad'ust doors
p— ¢ et A ght SwHC/adIist QUDES . . .
. . ] N S D N TR
Labor N T S U P
Heartwood lab_or 9."7/_23 11/17/23 ! o los, hrs. @A__ﬁ7$55%_/hwr o 3577 30
Materials e o S . Pl ..
o e | ' o 5 ] P -
L R o N o it i Sub-total: o $577.50
L o L |r o : Buklders fee: 15M_n_latenals
] S t [P X 4_‘ [ ._:__Fw - LT
! ) Total:  $577.50
e I 1__ T —— _ - o R
[ — e Eﬂ . - e —
i ; i BALANCE DUE: $577.50
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[NVO]CE
- 7 - L e sl e e ”LC)?/B
- HE,:\_RT\&’OOD BUILDERS .
_ - B 66 Colomal Rd L i o
- o A Westbmok ME 04092 -
) . Tek 207-266-8018 L -
| o T | q o
Customes® iAnna Kuperman I P o Invcnce #2311- 003
117 12th Street i o o ' D P
mER, - |
Date of this invoice: 15 December2023 o ____ I r I R
Job name: EKQPERMA_N — o e T
- e [ :

Work completed: ' “Toilet regalrﬂ] B L _:: r_:_ B _fﬂyii ;
7Bathr00ms_m£@sage_t diggnosis i N
Adiustbedroomdoor | [ O S ——
 iWater filter remové{li—fvvalve installation  * ,.T - L

_ _Drver repair - L [ P, ;
" Lahor o T N T
“earwood labor  TUT823 5231 1105 Ths@ 7S55.00 fur. T Tss71s0
Materials .7 ﬁ ___ 71“__( : . }_ ‘ 4} f I ‘—:_ __f .
Appliance Parts Pros _i T i oy o $33.43
Fiome Depot IR J[ o T sl
 Maine Hardware _ |- 0 I T [ 7EAT)
— —— —_— O !_._ —_— —— —— e — 1
| ; S L T
o S o __ Sub-total:, _$781.83
i o __ : o b 1 Bmlders 's fee: lS%_gf_rgg:te_r_lals $30. 65
i ! ” :
’—jflffil ,,,,, N _'._Tf'_;*_._f_f, . %”__T—f Total:  $81248
: : I
- J ) , | BALANCE DUE: _ $812.48
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KUPERMAN RESIDENCE

GENERAL REPAIRS
Date Purpose Vendor 2019 2020 2021 2022 2023 2024
2024
3/15/24|305 kit faucet repair Heartwood Builders 583 1nv #003
8/26,/24|305 faucet repairs Heartwood Builders 5427 |inv #005
8/26/24!307 repairs + locksets Heartwood Builders $895|Inv #005
12/31/24 /305 sink repair Heartwood Builders 5429 |Inv #013
12/31/24| 307 toilet+dryer repair |Heartwood Builders 205 |inv #013
52,039
TOTAL:| #REF! HREF! #REF! HREF! #REF! 54,078 |
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page 7 line 12-
-~ M -
page Tt line -5
202 Y
i INVOICE o
L ' | | | | |
HEARTWOQOD BUILDERS
) 66 Colonial Rd.
_____ Westbrook, ME 04092
Tel: 207-266-8018
| Customer: Anna Kuperman Invoice #2402-003
17 12th Street
Providence, RE 02906
Date of this invoice: 15 March 2024
Job name: “|KUPERMAN
Work completed: kitchen faucet repair
Labor
Heartwood labor 3/8/24+3/11/24 1.5 hrs. @ $55.00 |/hr. $82.50
Materials

~ Sub-total: £82.50
| Builder's fee: 15% of materials; $0.00
Total: $82.50
BALANCE DUE: $82.50
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- _ INVOICE I . a
. _ i 1T T U L .
- HEARTWOOQD BUILDERS -
- - 66 Colonial Rd. -
- Westbrook, ME 04092 R
- Tel: 207-266-8018 L i B
@toimer: Anna Kuperman - - :T{voic_é_ #2402-005
e 17 12th Street -
Providence, R1 02906 -
EaTiof this invoice: 26 August 2024 i o |
Job name: KUPERMAN B
Work completed: Inspect 307 Deering o |
Leaking water line repair ]
Kitchen faucet replacement
Bathroom faucet diagnosis/repair
Lockset replacement
_ Laher
Heartwood labor 3/13724-8/25/24 1575 |hrs. @ $55.00 |/hr. $R66.25
:&teria]s -
| Home Depot 3/13/24-8/25/24
Zoro 3/13/24-8/25/24 $359.29
N $37.44
Sub-total: $1,262.98
Builder's fee: 13% of materials: $59.51
B Total:| $1,322.49
BALANCE DUE:| _ $1,322.49
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“mq’ \iag 12710

[ — - WK . oo
— 71— 71— [t [ I N
- S - - HEARTWOOD BU BUILDERS - o -
e — ~ 6Colomid®d.
o - S  Westbrook, MEO4092
U Tel: 2072668018
I S — _7—k_—r—k__¥ -
o Ammlpeman] || [T Iwoles2d020D3
- |17 12¢h Street R I T
- _{Providence, RI 03906 - I
Dot hisimoes  piDeaod | | L R R
Jobname;  |KUPERMAN T | 1 ]
leam—pjeted 305 Deering: Sink drajn and trap replacement _k::—::_ N
b T |
Heartwood labor 12/2172024 3 hrs. @ $55.00 |/hr. $275.00
| Materials L ] i - _
" Home Depot _ 12/21/2024] I 1 $134.16
. 0 | T Sub-total:]  $409.16
o e Builder's fee: 15% of materials: $20.12
- R | | Total:|  $429.28
|Work completed: 107 Deering: Toilet repair + drver duet replacement |
| Labor -
| Heartwood labor 1272772024 3 hrs.@ | $55.00 /br. | $165.00
| Materials ] u B
| Home Depot 12/27/2024 $27.50
| Maine Hardware 12/27/2024 . $7.38
B - - Sub-total:} __ $199.88
- o Builder's fee: 15% of malerials: $5.23
- _‘ | N Total:] _ $205.11
B ' L ] | BALANCEDUE:[ _ $634.40
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Account Number 5. j
fvaice ZC)
ke of Sarviee
Imvaiee Towld

Pavment Due Date

s

Pail

fJescrintion Anionnt

137 Deering AverPortiand YME 04103
Worked On Heating Equipimant

Serviee Loention:
work Performed:
Ol Burmer Servies
Techpician found toiler plugaed. suet an
tap and frone, Changed sozzle anid
electrades. Recaramenda o tune up and

weher repairs.

Thank you for choosing Diead River Comipaay!
FLECTRODE KIT 3780 BECKETT
NOZZLE LU NS0 A

SERVICE SLPPLIES CHARGE

1.0
1.0
1.1

Total Pars
Ti‘aTﬂl i “‘L"Oi’
Srabs Balos

.97 Hows

Tax

Minimun one hour laber charge
f-i 50”

Dast dus haiances incur a late fee {18% AMNUAL PERCEMTAGE RATE)

Insuffiziant funds choecks will e charged a 335.00 fes

Yau can newr pay your bill ondine with fyAccount at wrr daadrivencom

CACCOUNT NUMBER:
" DUE DATE:
AMOUNT DUE:
AMOUNT ENCLOSED: §__

JEAD Ra‘.; HoONPARY

Kiso3d

£

G138

¢r.

WHH 23
381,52

18/39/23

} f}i"t]

e b

Plazse Mal Your Payments To

P} I X 15—‘:
Philadely .-h:a. pA 193

$0000080aa00000gE

BOnoDoaGh

27 R5300
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1.0
1.0
1.0
Lo

|5

Lot River
. Cosssparry
DEAD RIVER COMPANY

PO BOX 467

SC{\RBOROL«(JH ME 04070-0467

(207) 883-9515 OR 500-287-9993
wwiedeadriver. com

Ms Amanda Hannan
307 Deering Avenue
Portland, ME 04103

Description

Service Loeation: /307 Deering Avenue/./Portland ME 04103

Account Number 814638
Invoice 49698
Date of Service 11/24/23
Invoice Total $423.35
Payment Due Date 12/30/23

Work Performed: Performed Annual Tune Up

Annual Tune Up

Technician brushed and vacuumed the unit.
Changed the nozzle, filter and strainer.

fnspected for servicer plan and folow

work up needed to qualify.

Thank you for choosing Dead River Company!

Total System Efficiency 80.00%
FILTER OIL CARTRIDGE CELLULOSE RFIW/1A-25A $11.95

NOZZLE 120X 80B

PUMP STRAINER SSC-109/P193
SERVICE SUPPLIES CHARGE

Total Parts

Minimum one hour labor charge
Past due balances incur a late fee (18% ANNUAL PERCGENTAGE RATE)
Insufficient funds checks will be charged a $35.00 fee

You can now pay your bill enline with MyAccount at www.deadriver.com

11:36:33733500

Amount Total

$12.95
$12.95
$12.95

$50.80
SEE REVERSE FOR ADDITIONALACTIVITY

DEAD RIVER COMPANY

PO BOX 467

SCARBOROUGH ME 04070.0467
{207} §33-9315 OR $00-257-9993

MS AMANDA HANNAN
307 DEERING AVENUE
PORTLAN®, ME 04103

Change of Address?
Check here and fill
out the back portion

For ceedit card
payiment, please
soe reverse side

ACCOUNT NUMBER 314638
DUE DATE: 12/30/23
AMOUNT DUE: $423.35
AMOUNT ENCLOSED:  § N
BB % W BY

$
Please Mail Your Payments To: 76{-1 [ N

Dead River Company
PO Box 70354
Philadelphia, PA 19176-03354

07550008&14L34%130230000423350499800000000000000000000000000%
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o ‘ &‘3“ ferd .
64 | o Tl

July 30, 2024

To Whom it May Concern: PROPERTY SERVICES

This letter is to confirm receipt of the following : - :
payments for services rendered at 305 Deering Ave, Portland ME- by Anna Kuperman. My
company has been performing regufar contracting services, mciudmg mostly landscaping,
periodically at the address since 2019. :

“Month/Year | Amount
T onots] 3as0, a0
T 062020, $500.00
"““11/2020' """"" $225.00
D 012021, $85.00
e =71
il
T o2t $600.00
" osp022] 40000
T Tiome22. $70000
............. e
oemossesool | ¥ 005
1212023 $350.00:
T ororal | $600.00]

Should you have any questions, | may be contacted at (207) 272 - 2268.

Best,

Benjamin Grant
Qwner
Grant Property Services, LLC
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Grant Property Services, LLC

Benjamin Grant, Owner

#
o X4 54 Cathedral Oaks Dr,
ﬁ;‘;&'&“ Biddeford ME 04005
GRANT
PROPERTY SERVICES Anna Kupperman
Re: 305 Deering Ave
Portland ME
Dates:
412512024
Description Amount
150

Clean up

Total Due: $150

Thank you for supporting our small business and please contact us at

grantpropertyservicesme@gmail.com with any questions. Invoice may be paid via cash, check
(addressed to Grant Property Services, LLC and mail to 54 Cathedral Oaks Dr, Biddeford ME
04005) or Venmo (BenjaminAGrant).
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Grant Property Services, LLG

Benjamin Grant, Owner

&7
Y4 54 Gathedral Oaks Dr,
‘%&gﬁw Biddeford ME 04005
GRANT
PROPERTY SERVICES Anna Kupperman
Re: 305 Deering Ave
Portland ME
Dates:
July, 2024
Description Amount
Hedges, Tree Removal 500

Total Due: $500

Thank you for supporting our small business and please contact us at

grantpropertyservicesme@gmail.com with any questions. Invoice may be paid via cash, check
(addressed to Grant Property Services, LLC and mail to 54 Cathedral Oaks Dr, Biddeford ME
04005) or Venmo (BenjaminAGrant).
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”\DD. 7+ \f/\ﬁ \(@“’S}«
200

Grant Property Services, LLC
Benjarnin Grant, Owner

54 Cathedral Oaks Dr,
Riddeford ME 04005

Bill to:

Anna Kupperman

PROPERTY SERVICES
Re: 305 Deering Ave
Portland ME
Dates:
November, 2024
Description Amount
450

Leaf clean up

Tota} Due: $450

Thank you for supporting our small business and please contact us at

qrantpronertvservicesme@qmaii.com with any

guestions. Invoice may be paid via cash, check

(addressed to Grant Property Services, LLC and mail to 54 Cathedral Oaks Dr, Biddeford ME
04005) or Venmo {BenjaminAGrant),
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Guinn Kapaia

Feed Between You
(:9 [:;) aO0
You paid Quinn Kapala - $60.00

Mar 24, 2024

3/23

@- Q [sXa2e]

You paid Quinn Kapala - $60.00

Feb 16, 2024 &

snow2/15

VRS 000
. You paid Quinn Kapala - $60.00

-Jan 30,2024 B

1[2’8 SNOW

O Q 000

“You joaid Quinn Kapala - $60.00

§ Jan 27,2024 &
snow 1/24
YRS 000
You paid Quinn Kapala - $60.00

Jan 11, 2024 @

snhow 1/8
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Quinn Kapala 000 %

Food Between You
You paid Quinn Kapala - $120.00
Feb 05 &
1/31 and 2/2 2025
@ @ QUO
You paid Quinn Kapala - $60.00
Jan 27
Snow 1/20/25
Y, [;] 000
You paid Quinn Kapala - $60.00

M Jan13 @

1/11/25 slow removal
@ C/__] : ooo

"You paid Quinn Kapala - $120.00
Dec 30, 2024 &

December 2024 snow removal

@ [:vj 1 00Q

You paid Quinn Kapala - $60.00
Apr 13,2024 @

45 snow
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6:58 i % B ?ﬁh ¢ i}“ WNata (
< Payment details 7.0 ?:5

l\ﬂl....}

"eleaning”

- $650

Social activity

Status
Complete

Payment method

CITIZENS BANK, NATIONAL
, ASSOCIATION Personal
" Checking

Bank <« 5785

Transaction details
August 21, 2023, 12:20 PM - & Public

Paid to
@Rodney-Lajoie-1

Type of transaction
Payments between friends

Transaction ID

hiire-fimail annnla camimaith [N EInhay Inralactnesd
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Dog House Estimate 40107348

www.calldoghouse.com

Billing Address Job Address

Anna Kuperman Reniall
305 Deering Avenue
Portiand, ME 04103 USA

Estimate Details

33 Bath Road, Brunswick, ME 04011 United Job 34372163
States Estimate Date 12/31/2024
(207) 865-0989 Customer PO

Anna Kuperman Rentall
305 Deering Avenue
Portiand, ME 04103 USA

2024

Thee 3
Service # Pescription Quantity Your Price Your Total
THCC-NEW New T.H.C.C. membership, effective /2024 - /2025, Enjoy the 1.00 $249.00 $249.00

benefits of being a Total Home Care Club member, including:

~ Free consultations to assess any repair needs for the duration of
your membership. Using the THHC saves you $99 for each
diagnostic occurrence.

~ 10%-member discount rate. This discount is for replacement
parts and repair services.

~ Fast, free financing, through EnergyPlus Home Improvement
Financing from NEIF,

~ Live technical assistance.
- One Annual Maintenance Appointment {up to $199 value).
~ One Annual Plumbing Inspection appointment {up to $308

value). Our team is happy to have the opportunity to provide you
with peace of mind for all of your HVAC & Plumbing needs!

Sub-Total $249.00

Tax
Total

Thank you for chaosing Dog House!

$0.00
$249.00

THIS IS AN ESTIM
to be performed a
additional labor an

ATE, NOT A CONTRACT FOR SERVICES. The summary ab

ove is furhished by Dog House as a good faith estimate of work
t the location described above and is based on our evaluation and does not include materlal price increases or
d materials which may be required should unforeseen problems arise after the work has started. | understand that

the final cost of the work may differ from the estimate, perhaps materially. THIS IS NOT A GUARANTEE OF THE FINAL PRICE OF WORK

TO BE PERFORMED. | agree and authorize the work as summarized on these estimated terms, and 1 agree to pay the full am
waork performed,

*PLEASE NOTE: diagnostic fees are waived if the customer agrees to have repair wor

wark, the diagnostic fee will be charged.

12/31/2024
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Billing Address

Anna Kuperman Rentall
305 Deering Avenue
Portland, ME 04103 USA

Estimate Details

Pf? e |9 -

Pog House Estimate 40107354 2.0 Q’Vl
i 33 Bath Road, Brunswick, ME 04011 United Job 34372163
. = States Estimate Date 12/31/2024
HEATING - AIR : PLUMBING. . {207) 865-0989 Customer PO
www.calldoghouse.com
Joh Address

Anna Kuperman Rentall
305 Deering Avenue
Portland, ME 04103 USA

Annual oil maintenance

Service #
ATU-QIl

Description Quantity
Our annual tune-up for your furnace includes: 1.00
~Test pump

~Test ignitor

~Check electrodes

~Test cad cell

~Inspect oil tank and line

~Inspect chimney

~Brush VAC efficiency test

~Check chamber and cleanouts
~Document cade and safety hazards.

Parts include: 1 nozzle, 1 pump screen, and 1 tank filter {which
we will inspect for leaks after it is changed) .

THIS DOES NOT INCLUDE: Air filter, 2nd tank filter, electrodes,
cement, or gaskets or any parts not listed.

Your Price Your Total
$199.00 $199.00

Thank you for choosing Dog House!

Sub-Total $19%.00
Tax $0.00

Total $199.00

THIS IS AN ESTIMATE, NOT A CONTRACT FOR SERVICES. The summary above

is furnished by Dog House as a good faith estimate of work

to be performed at the location described above and is based on our evaluation and does not include material price increases or
additional labor and materials which may be required should unforeseen problems arise after the work has started. | understand that
the final cost of the work may differ from the estimate, perhaps materially. THIS IS NOT A GUARANTEE OF THE FINAL PRICE OFf WORK

TO BE PERFORMED. | agree and authorize the wor
work performed.

k as summarized on these estimated terms, and i agree

to pay the full amount for all

*PLEASE NOTE: diagnostic fees are waived If the customer agrees to have repair work completed. If the customer cancels the repair
waork, the diagnostic fee will be charged.

12/31/2024
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10/28/25,6:30 PM Gmail - Your Receat Order (_ . .
pf) :?“ \IV\K 1 ‘"‘“é,

Anna Kuperman <annakuperman@gmail.com>

22
— I
Your Recent Order
3 messages
The Dump Guy <noreply@appninjas.com> Tue, Sep 17, 2024 at 11:14 AM

Reply-To: The Dump Guy <dumpguyme@gmail.com>
To: Annakuperman@gmail.com

This email was generated when you placed an order with The Bump Guy using a uCharge terminal. Your address has not heen added 1o any list and you will
not be emailed twice about this order.

Your Receipt

The Dump Guy

About Your Order

Your Visa ending in 0406 has been charged in the amount of 550.00 USD.

Date: 8/1712024 11:14AM
Total: 550.00 USD
Card: Visa 0406

Auth Code: 02130D
Description: 305 Deering Ave Portland - Max

Signature

https:#/mail google com/mail/ufy/ 7ik=0493 1498 8a&view=ptésearch=all&permthid=thread-f:18 1045668923568 5860 &simpl=msg-{:18 1045668923568 5869&simpl=... 172
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Gmail - Your Recent Order
Pyt line v -1

‘2,02"]

10/28/25, 6:36 PM.
Thank you for your business!

Anna Kuperman <annakuperman@gmail.com> Tue, Sep 17, 2024 at 6.03 PM

To: The Dump Guy <dumpguyme@gmait.com>

Hi Thanks for the removal today. Cuuld you send me this receipt as an attachment? | cant seem to download it into a pdf
to save for my tax files. Thanks!

Anna
[Quoted text hidden]

The Dump Guy <dumpguyme@gmail.com> Wed, Sep 18, 2024 at 9:54 AM

To: Anna Kuperman <annakuperman@gmail.com>
Let me know if this works.,
Jack

Dump Guy
[Quoted text hidden}

Anna Kuperman receipt.png
27K

https://mail.google com/mail/u/0/7ik=04931498 8a&view=pt&search=all &permthid=thread-f: 1§ 10456689235685860&simpl=msg-f:1810456689235685869&simpl~... 2/2

Page 238



913725, 11:14 AM Gmail - PWD: 305 Deering Avenue

l

o + Line 21~
% € l /l Anna Kuperman <annakuperman@gmail.com>

2022
PWD: 305 Deering Avenue
Customer Help <CHelp@pwd.org> Thu, Sep 11, 2025 at 10:47 AM
To: "annakuperman@gmail.com" <annakuperman@gmait.com>
Anna,
Have a nice rest of your day!
Melissa
2023:
Customes Sepvice”
Office Hours:

BHOAM - 430 PR

Portiand Water District

LES 8 EEAAGH LRAE TR CASCL fAY k

Aceount 30006733 941172025

SeiviceAddress

{Customer P&ymeanc‘ﬁiritﬁ for 2023

TEM CATEGORY ITEM DT ITEM._AMT Source Ref ‘Source Spec
PYMNT 0113172023 42630 [lwolce C[oud
PYMNT ‘_021281’20_23 415837 Invoice Cloud
PYMNT 031282023 113 29 invoice Cloud
PYMNT 0510212023 14333 involce Cloud
PYMNT 05/30/2023 -143.33 Invoice Gloud
PYMNT _06!2712023! ~128. 31? lnvmce Cloud
_P‘(MNT 0870172023 14333 [nvome Cloud
PYMNT 0812912023 -54.5%  Invoice Cloid
PYMNT 09/26/2623 -23.62 Irivoice Cloud
PYMNT '16131!2{)23 -147, 38 Irvoite Cloud.
PYMNT 1282023 -131.81. Iavoice Cloud
PYMMNT 12f26/2023 -209: 26 Invaice Cloud
-1,523:.44

hitps://fmail.google com/mail/u/0/7ik=0493 14988a&view=pid&search=at| &permmsgid=msg-f:1842679320867253943&simpl=msg-{: 1842979320867253943
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9113125, L1: 14 AM
73

2024:

Account 3(_)(}694_2?

ANNA KUPERMAN.
17 TWELTH ST
PROVIDENCE, RI 02906 -

Gmail - PWD: 305 Deering Avenue

pag ¢ T line 2\-2

2LO2Y
Customer Servies

Cffice Hours:

AO0AM. -430 P

Portland Water District

FROM 2l AAKE O CASER day §

Customer Payment Activity for 2624

ITEM. CATEGORY [TEM DT

PYMNT 0911712024,
PYMNT 10/29/2024
FYMNT 11/26/2024.
PYMNT 1213172024

https:fmail google comv/mailfu/0/?ik=049314988 a&view=pt&search=all&permmsgid=msg-{: 1842979320867253943 &simpl=msg-f: 1842979320867253943

ITEM AMT

~290.46
-103.84
-11974
-214.93

-728.94.

811472025

‘BerviceAddress
305 DEERENG_ AVE

Source . Ref

lnvoice Clotd
Hrvoice Cloud
invoice Cloud
Invoice Cloud

Page 240
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1325, 11:14 AM Gmail - PWD: 305 Deering Avenue

Pase T lihe L) - 2
Customer Sefvice
.. Office Hours:

POLY ewoam-s30rM

Portland Water District

FROM SEFAGO LAEd FO OAVCH B4y, %

Account- 30006733 BI1112025

BanviceAddress

Customer Payment Activity for 2024

JTEM CATEGORY [TEM DT ITEM AMT Source Ref Source- Spec
PYMNT 0130/2024; =240:20 “Invoics Gloud : ‘
PYMNT 02/27/2024. ~184.53 - Invoice Cloud

PYMNT 03/26/2024 -180.44  Invoica Cload

PYMNT 04/30/2024 -164:82  Invoice Cloud

PYMNT 05/28/2024. -196.06 _lnvoice Glood

BYMNT G7/02/2024 -117.96 Invoice Clotd

PYMNT 081132024 -28:41  Invoice Cloud

A,292.12
CUSTOMER HELP

Postland Water District Customer Service Department
Lo 2077618310

8 CHelp@pwd.org

@  https/Awww,pwd.arg/

L, Portiand Water District

Feom Salwgn Lake to Gagon Bay

Portland Water District NGTICE & DISCLAIMER Canfidentiality Notice: THIS MESSAGE IS INTENDED ONLY EOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS

ADDRESSED AN MAY CONTAIN INFORMATTON THAT IS PRIVILEGED AND CONFIDENTIAL. Please notify the sender if you have received this message in error. Recipients
shoutd be aware that replies Lo this message may not be considered confidencial under the Maine Freedom of Access law, I M.R.S.A. §402, and may therefore be suhjeet to public disctosure

upon reguest.

¥ & Please consider the environmenit befare Brinting this erall

https:/mail google com/mail/u/0/7ik=0493 14988 a&view=pt&search=all&permmsgid=msg-f: [842979320867253943 &simpl=msg-f:1842979320867253943
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80
CITY OF PORTLAND, ME
ACCOUNT HISTORY 708077

AR Category: 00

Account # - - ¢ CQustomer . - Name : : : IR CrmmemsmerInterestrDues ENGTNgEBR AN e oA

Location Type- -~ ' " chisref # o amount _.P.%;'E?T__Inc]uded__. _ Balance. ...
708077 104499KUPERMAN ANNA & .00 .00
305 DEERING AVE PTLD ME 117-¢c-001-001

08/21/2025 Payment; BANK XFER -69.75 .00 .00
08/01/2025 Charge 69.75 .00 69.75
05/21/2025 Payment  BANK XFER -69.75 .00 .00
05/01/2025 charge 69.75 .00 69.75
02/21/2025 Payment BANK XFER -69.75 .00 .00
02/03/2025 Charge 69.75 .00 69.75
11./21/2024 Payment.  BANK XFER -69.75% 00 .00
11/01/2024 Charge 69.75 .00 69.75
08/21/2024 Payment BANK XFER -69.73% .00 .60
08/01/2024 Charge 69.75 .00 £9.75 -nfﬁ
05/21/2024 Payment  BANK XFER -69.75 .00 .00 C-@
065/01/2024 Charge 69.75 .00 69.75 ":%}
02/21/2024 Payment  BANK XFER -69.75 .00 .00 R
02/01/2024 Charge 69.75 .00 69.75 =7
11/21/2023 Payment  BANK XFER -69.75 .00 .00 %3 s
11/01/2023 charge 69.75 .00 69.75 ‘S: -
08/22/2023 Payment  BANK XFER -69.75 .00 .00 e %\\J
08/01/2023 Charge 69.75 .00 §5.75
05/23/2023 Payment  BANK XFER _ -67.50 .00 0o E:
05/01/2023 Charge 67.50 .00 67.50 j};
02/22/2023 Payment  BANK XFER -135.00 .00 .00
02/01/2023 Charge 67.50 .00 135.00
11/01/2022 Charge 67.50 .00 67.50
08/23/2022 Payment  BANK XFER -67.50 .00 .00

Report generated: 09/18/2025 06:57 Page 1
user: MSHEPHERD
Program ID: Utacthst Page 242



Dog House Enargy Services
PO Box 405
&/2) Freeport, ME 04032

@\ /\Ow

81 Pﬁﬁ "’ llflai

IIEAIEHG—Q(R -FlﬁMB1Né-

Bill 1o

Seth Levy-tenant Anna Kuperman-
owner

305 Deering Ave

Portland ME 04103

Waoark Order #. 4488 Transaction Date: 2/22/2021

Invoice 13324

"« New Burmham MST396 tankless coil |
. steam boiler (high efficiency steam {
; system) Up to 87% efficient New

{ Backett oil burners New mixing valves

' New 6" smoke pipe= New mixing valve:

! New cold water pipes to join into the :
! existing plumbing system- Remove old
3 beiler

: Flat Rate

Phone: (207} 865-0989
info@doghouseheaating
www.doghouseheating.

Ship to

Seth Levy-tenant Any
owner

305 Deering Ave
Portland ME 04103

Terms: Due Upon Rece

$8,652.00 |

Page 1 of 1

Page 243

Subtot

T

To

Paymer

Balance D
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Zoorn Drain - Mew England

3 Eisenhower Dr.
Westbrook, Maine 04092
207-854-6543
www.zoomdrain.com

BHLTO

Anna Kuperman

17 12th Street
Pravidence, R1 02906 USA

INVOICE
12407
JOB ADDRESS Terms: COD
Amanda Hannan Completed Date: 7/2/2021

307 Deering Avenue
Portland, ME 04103 USA

DESCRIPTION OF WORK

Arrived on location to perform house trap remaoval as quoted.
Removed existing house trap and 4x2 wye picking up kitchen branch.
installed 4" SCH 40 WYE with 4x2 WYE to pick up existing 2" branch.
Adapted 4x4 WYE onto existing 4" cast main sewer,

tncorporated cleanout on top of 4x2 WYE.

Tested aperations, checked for leaks, everything flowing properly at this time.

Follow up camera scope found root infiltration. Performed root removal praocedure and cut out 99% of root growth within
underground clay main.

Camera scope nated break on top of underground clay main at approximately 36",

Noted city connection at approximately 46", At this time break within external main sewer is NOT affecting flow.
Recommended pipe burst of entire external main up to house trap removal, Estimate to follow. Noted city connection at
depth of approximately 7.3'

Per request, waited to apply finish concrete until re-pipe estimate is received. Back filled using existing materials and laid
bed of crushed stone.

TASK DESCRIPTION Q7Y PRICE TOTAL
Description Description of Woark: 1.00 $0.00 $0.00
of Work

Z INSTALL  INSTALL: 1.00 $2,450.00 $2,450.00

SALES HOWUSE TRAP REMOVAL

ZINSTALL  INSTALL: 1.60 $400.00 $460.00
SALES REMOVAL OF RAIN LEADERS {4)

Page 244
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83 P-%

ZINSTALL  INSTALL:

1.00 $892.00 $892.00

SALES HYDRO-JETTING ROOT REMOVAL SERVICE

PAID ON TYBE MEMO AMOUNT
6/24/2021 MasterCard DEPOSIT $1,871.00
7/2/2021 Visa $1,871.00
SUB-TOTAL $3,742.00

TAX $0.00

TOTAL DUE $3,742.00

PAYMENT $3,742.00

BALANCE DUE $0.00

Thank you for your business!
CUSTOMER AUTHORIZATION

Signatura indicates approval of quoted pricing and acknowledgment of Zoom Drain & Sewet Terms and Conditions

N

Sign here Date 7/2/2021

CUSTOMER ACKMOWLEDGEMENT

Signature indicates approval of work performed.

Im

Sign hera 7/2/2021

| authorize Instatl to charge the agreed amount to my credit card provided herein. 1 agree that | will pay for this purchase in

accordance with the issuing bank cardholder agreement.

Uhon) o

Sign here 7/2/2021

Page 245
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Zoorn Drain - New England
3 Eisenhower Dr.
Westhrook, Maine 04092
207-854-6543

www zoomdrain.com

BILL TO

Anna Kuperman

17 12th Street
Providence, Rl 02906 USA

INVOICE

12388

JOB ADDRESS Terms: COD
Amanda Hannan Completed Date: 6/23/2021

307 Deering Avenue
Portland, ME 04103 USA

DESCRIPTION OF WORK

Arrived on location to address clog in main sewer. Upon arrival noted waste water present on basement floor.
Located inlet to house-trap. Opened cover and performed hydro-flush procedure with 3/8 hose. Ran hose
approximately 10" before blockage was released and basement begun draining down. Possible raots. Previous
services found blockage in same location. Unable to access outlet to trap. Recommended house trap removal with
passible root removal. Estimate on file has been updated, customer will clean work area and call back to schedule.

$3742 (HOUSE TRAP REMOVAL/DISCONTINUE RAIN LEADERS/ROCT REMOVAL.
Next Thursday or Friday.

Unable to offer warranty until house frap is reroved. Tested operations, checked for leaks, everything flowing
properly at this time.

TASK DESCRIPTION QTy PRICE TOTAL

Description Description of Work: .00 $0.00 $0.00
of Work ‘Arrived on location to address clog in main sewer. Upon arrival

noted waste water present on basement floor. Located inlet to house-

trap. Opened cover and performed hydro-flush pracedure with 3/8

hose. Ran hose approximately 10° before biockage was released and

basemant begun draining down. Possibie roots. Previous services

found blockage in same location. Unable to access outlet to trap.

Recommended house trap removal with possible raot removal,

Estimate on file has been updated, customer will clean work area and

call back to schedule.

$3742 (HOUSE TRAP REMOVAL/DISCONTINUE RAIN

LEADERS/ROOT REMOVAL.
Next Thursday or Friday.

Page 246
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85 .
Py 130
Unable to offer warranty untit house trap is removed. Tested -
operations, checked for leaks, everything flowing properly at this
time.
7304 ZOOM-JET CLEAN 3"-6" MAIN DRAIN- INSIDE CLEANQUT (Up to 1.00 $674.00 $674.00
250':
POWERFUL JETS OF WATER SCOUR PIPE CLEAN, UP TO 6 MO.
WARRANTY
PAID ON TYPE MEMO AMOUNT
6/23/2021 Visa $674.00
SUB-TOTAL $674.00
TAX $0.00
TOTAL DUE $674.00
PAYMENT $674.00
BALANCE DUE $0.00

Thank you for your business!
CUSTOMER AUTHORIZATION

Signature indicates approval to begin work explained for the quoted price of $674.00 and acknawledgment of Zoom

Drain & Sewer Terms and Conditions

(]

Sign here Date 6/23/2021

CUSTOMER ACKNOWLEDGEMENT

Signature indicates approval of work completed and acknowledgment of Zoom Drain & Sewer Terms and Conditions

Sign here M Date 6/23/2021

| authorize Service to charge the agreed amount to my credit card provided herein. | agree that [ will pay for this
purchase in accordance with the issuing bank cardholder agreement.

Sign here \ \{\h {\Q/ Date 6/23/2021
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86
CONTRACT TO CLEAN / DIRECTION TO PAY

/e, Anna Kuperman . authorize Bouchard Cleaning & Restoration, ne,, o
anter the property located at _305-307 Deering Ave _ in
Porfland Maire. 1/We further authorize Bouchard Cleaning & Restoration, Inc., its
agents and emp!’oyees-é’co begin cleaning and/ar repairing damage to said property resulting from an
incident which occurred on or about June 24 , 2001, and more particularly
described as follows: Septic back up in baserngnt

d self-pay: 83 500.00 (1750.00 has been payed. Final pay of $1750.60 due upon completion of work).
In consideration for the cleaning and repair services rendered by Bouchard Cleaning &

Restoration, Inc., its agents and employees, I/We, hereby promise to pay to Bouchard Cleaning &
Restoration, Inc. for all costs of cleaning, repair; and/or replacement to said property ¥

1,

Insurance Claims: %ﬁé’ /;?/'742?/
1/we hersby direct our insurance company to pay the cost of said cleaning, repair, and/or
raplacement directly to Bouchard Cleaning & Restoration, Inc. _ I/we acknowledge that

insurance may not cover the full costs of services rendered by Bouchard Cleaning & Restoration, Inc.,
and therefore, acknowledge and agree to pay to Bouchard Cleaning 2 Restoration, lpc. any sums for
cleaning, repair or replacement not covered by insurance, including but not limited to, deductibies and
non-covered items.

PLEASE READ BEFORE SIGNING DATE: 2%

A~ | A

Customer Signature Customer {Print Name)

L WAl ot /7%%,4(

Bouchard Cleaning & Restoration, Inc, Signature Bouchard Cleaning & Restoration, Inc. (Print Name)

ey
[
T

P.0O. Box 2202

Rangor, ME_04402-2202,
cleaning&restoration,inc. - Phone (207) 347-4454
Daong tne Dirty Work for You (800) 479-6676

Fax (207) 262-4080

httpS'h'mail.googIe comimailiuf .f#searchlboucharleMfcngkZGdGbKWdzmTTquGhCfENng?pro]ector=1 &messagePartld=0.1

Page 248
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Supatior Roofing H

525 Riverside St. EHVGIGQ
Portland, ME 04103

207-702-7663

info@superiorroofingofmalne.com

hﬁp:.’/www,superiorrooﬁngoimaine.com

BILLTO

Anna Kuperman

17 12th St
Providence, Rl 02906

INVOICE# | DATE T TOTAL DUE
220821 U T bsiiBI2022 8000

SALES REP JOB LOCATION
JC 305 Deering St
DESCGRIFTION -

Gover walls and any plants, decks, and ground with tarps.

P15 Iine 8

e

s

TERMS ENCLOSED
Due on receipt

TOWN
Portland

Strip and remove Up to two layers of shingles and debris, excluding woad shake aftached to main except

all lower raofs and Not doing side of main tacing Pitt strest
Additional layers require additional charge of $50.00 per sq. \
inspect and clean all roof decking and flashing. Install 6 feet of OC ice 2
Instal: 6 feet of OC ite and watarshield in all valleys. Instali OC lce
Aeplace existing vent pipe boots.

install deck defense underayrment on rernaining exposed roof decking.
Install White 8" heavy gauge ajuminum dripedge on all eves and rakes.

Install Owens Corring Starter Strip Plus.

Install 50 year Owens Gorning Duration shingles, chosen from book provided.

tnstall new Pro Edge Caps.

Clean job site on daily basis and remave all job related debris at compietion of installation.
All work performed wilt be compliant with all OSHA Safety Requirements.

Existing leaks/lca dam areas Yes No Location;

Superior Roofing 2 Year Workmanship Warranty.

Additional Information:

Leave metai valleys en dormer if in good shape{ guys will inspect once shingles are off)

d ield on all eaves.

4 Layars of roofing and debris removed fror reof. (2 layers were included)

" Down payment

PAYMENT
BALANCE DUE

Page 249

\teh hiold around all roof penetrations.

AMOLET

11,400.00

1.500.0
-3,800.C

9,100.

$0.0



86

~ INVOICE

— PR . - - -
T o ) _HDARTW0.0D BUILDERS o
— I 66 Colonial Rd. S -
- . Wcs‘cbrook, ME 04092 - o
_ } ) - Tel 207- 266 80]8 3
e o . ! — i
, i} _ ek _ ;
Customer: “Anna ] Kuperman' T - Invoice #2212-001
- 17 12th Street. | SR T S —
L A'Prov1dence RI {}2906 1 I i _ _ . =.
| ' -
Date of (s invoice:  4June2022 | __ T T T T R
: . : e e . I
Job pame: _iKUPERNIAN R ) ! L )
: | i L
i 5. ‘ ! i
Work completed:  Shower replacement R P L
; : i '
e - . . PR S _. ‘- . o [ . . - .
30% of Contract price per 6/4/22 Letter of Agreement : . $2,950.80
: | e - I 2 et
...... -— ; — _—— i ot ' I -
e — - |
: - — — E
- _ . S / e ! _—_
— oL : e
T T L
R , : Total:, _$2,950.80
e \ . i -
- I S
TH - - ; —
SN e T e e e e L. i

BALANCE DUE:

$2,950.80

Page 250
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INVOICE

e . A
L o THEARTWOOD BUILDERS

5 R T e6 Colonial Rd, )
. o ‘Westbrook, ME 04092
. I - T Tel: 207-266-8018

Gusomer: _ fmauperman L 0 oo

17 12th Street ; 3 - .

S ... . .iProvidence, RI 02966 o ! ; |

!

 Invoice #2212-002

Work c_p:ﬁgl_ct?d :

1Shéwcr replgccment
P IQWET 101 i

‘Second 30% of Contragt price por §/4/22 Letter of Agreement

Datg of this invoice: _ [11June 2002 L L R I , ;:

- - . o — . .E S lr — # — ll . — !_

Job name: KUPERMAN L i N i o o
! ' : ' ! |

Page 251
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Page 252

B o INVOICE ) 7
B —— ' g } !
_ o 7 HEARI‘ WOQD BUILQ@RS o
..... ; o 66 Colonial Rd. o N
_ o Westbrook, ME 04092 ) B
B ] Tel: 207-266-8018 _ ) )
Customer: __M_ IAnnaKuperman ! _‘ - ‘ i_ ~ ! ) Invoice #2212-003
17 12th Stregt | N o ' oo N
o |Prov1dencc, RI 02906 E : { ‘ R
e T i - :
Date of this invoice: 22 June 2022 i o o . |
e e . — i - L.
_ DU oL U : . -
Job name: 'KUPERMAN | o _ c %
' ; | ‘ ‘
‘3’01’!{ cumptet&iﬂ" o “Shdwer'réﬁlaégmgnit | o !
: ‘ | A - | S
}«ma] 40% of Contr ‘u:t pnce pel 6/4/22 Lettcr of Agl ecment 'ﬁ"e_ ) 7 7' - ' ;$3_?9§4.40
éﬁahg_é order #1: Replzﬁg_e_‘showel supply va]ves ;_ , _ ; ~ , B i
. Labor _ — NI | i - o
Heartwood labor . 6/2@02% - 15 hs@ © o $50.00 ‘hr Lo $75.00
_Materials S e ? , .
Home Depot Lo 622022 P : B - $53.25
' ! ) e
T ' S ) _ - ~ " Sub-total:  §128.25
Change order #2: ‘Repair floor under tub o ! o ‘
Labox . e — :
Hcdr’cwood labot 62226622 0 6.5 @ $50.00 /hr | i 8325.00
. Materials e R . - e .
... Home Depot e e e L o i Ce . : $52.28
Lowes - 6/3/72022 - B _ P i $33.80
L ] R 1 "_'_ ) oo " Sub-totali  $411.08
Change ovder #3; e o | ) :
Labor I R - e
- Heartwood Eabor L 0.5 hrs @ C 85000 fhr f . ‘I $25.00
- . ~ : b Sub- tOtd.] 32500
] 2 .
[ ) " Sub-total of change orders:; 336433
1 B Bun[chs fee (13% of change order matcnajs) $20.50
T Total of change orders: . $585.23
— — [LHANES DIGETS
| ‘ .
-l i By . . ) '
i INVOICE BALANCE[  $4,519.63
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f:,.ur\ e D )

line S

L N Y P i o
L T HEARTWOOD BUILDERS . ) o
T T 66ColonmialRd.__ - _ T
T T L Westbrook ME 04092 T

~ " TTel: 207-266-8018 T .

C 011tr_s[g€ b tjice:

T ORI S e 1 [ SO - L. .
Customer: AnnaKuperman| L . LT oL Invoiee #2212-005
Gpiasredt | L L SR D U
" 'Providence, RT02906  _ _+ . __ SRR S .
e R S S N i - — k- B S PR
Date of this involce; 130 August 2022 | ! . : !
e L e __gf _1_ . ,#T_ — __|;_ R
R | U PR S [ ——— [ A H
Job name: B T A S Y NP B o
i | l! i 1
. e = : [ I e ..Q,__._ I T, | - - :
Work completed; Project #1; cooktop replacement '[ t i ‘
L  #1; cooktop replacement o 4 - ——— . N, N
1 ) T D B Lo
1 B $1,159.60

- T - S T :
— - - ——- - 4.|_ - fT.__ -~ ,._i_,.ﬁ ﬁ;.i,__
* e e s S PR
po - [ . — e e i .-
R - R N ﬁﬁ_iv, e __J_#L__. ,,_i_, SURR -4 _
- —- )_Ji_ﬁ, e i — - -
o N T 7_1‘7"‘ i S A T T
- F U TR e .
L i S e e - A
: " INVOICE BALANCE: $1,159.60
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92 2 Bﬂ: [fae &2

INVQICE

S - B _“r, e S e
" T 7T EEARTWOODBULDERS _ T T .
] . _ __66ColonialRd. .
T T Westbrook,MEO4092 . )
) L L _ Tel: 207-266-8018 L o
Rt e O S U R I
Customer: _ = _‘gdt_m]a Kuperman R _‘i e R Invoice #2212-006
17 12th Street I S P
Prowdence R102906 ; T } 1
e - ——— e e —-

Date of this invoice: _,'_aap_octobsr_zgzzr B

o o N IO | T T
jobname:  KUPERMAN T . T 1 R R S

e e e P
Work completed: Prmcct#l cookton renlaccment e b !,7 i -
: |
_ - — t —_—— e == = —_—

C(mti-acf price: ) * l 50% of contract amount $2,899.00 MccEr__hi}_vlgﬁfcg o

! — 4
Work 'c_.unqi_pleted: —;_7 Prolcct #2 Kltchen llgh_t c-r()k]ect—mi:—g o 7_*—:_{ B :::_[ ) _11_; - ___;;d_;; :_—_
; 1 i '[ .
R U S A R B

pawer Tl mTn m R e T T
Heartwood labor ?10/3-10/27/22 ! i . J'_hrs @ $50 00 /hr ‘ : $175.00
- —_— e ——— e - —_ — ﬂA 4....1. — i ._I_ —_ = =7 - -

L |
L

R : S . L PR S
Work completed: Ptorect#S Basement light 1 proxect L _i_____" U '__ )
e am e — e et e ———— e e — — - —— - —
Contract price: 25% of contract amount $738 00 complctc o TA e L o $184.50
1 ] i
) iProrect #6 chomtmg bl‘lck landm_g T T TI:_i j:: A hjl_—_i /_mt

$233.00

e L e R
, |

i ) 1

INVOICE BALANCE:_ $2,042.00]

Page 254
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INVOICE

R I i
B T I—lEéRTWOOD BULDERS -
- - o 66_Co_loiu§.leWA__ o o )
i o o .Wegtbrook_l\iﬁ‘ 04092 o o B
o _ Tel: 207-266-8 8018 L e
- eSS sl - - _
Customer: Anna Kupermani—::_. ¢_k_#_ﬁ . ;__ﬁ:__ le_-;: i ‘i::_ | B lnvomei#?ilZ 007
G7idmSwet L
o - Prowdonce, RI 02906 - '\ R S R N ‘ o i
. R T S IO e
Date of this invoice:  '13 November 2(}22 l i l ‘ l :
OF his 11 .. A3Novembersbee .o e e s e - e = =
. - R D N (S [ S b
Job name P U S———
| T l '~ E
Work complefed;  Pioject #1; cooltop replacement . __ _ B R
Contract price. _Final 10% ofcontract amount § $2,899. 00 complete AR T S $285.90
i . X b .
[, —_— L . = ol - — !_d;._ﬂ_, [ U S —— p—
Work com leted: Projze_citﬁjiBasement l]ght orolect N o !“_ L 'P o o
Contract price. . Final 75% of contract : amount $738.00 complete | P _l i i $553.50
C . _L — % A_l" . ___] ) _W,,i__ N L
Work completed: B LPzromct #4. K]tcllcn_ y@ﬂlogd project ' ——l— I I L o o
Contract price. _;' 100% of contract amount $661 00 complete Gy - o $661.00
T, : . l [ — ——A_E_- . _: . - —j — S
Work co_rgglet_gd_:_ N Plowct #S_Stor{n dqor fcp_la_cgmcnt project ' ____i‘ I S R 7 ) B
- Contract price; WT !00% of contract amount$762 00 complete o i_____ b o o $762.00
B I B Lo
Worl completed: Prolect #6. Reoomtmg bnck !an@g T _‘T'_ﬁ_#_‘_ I‘ o _I‘ _ | o
Contract price. Final 75% of contract amount $932.00 complete e l o f B ﬁrﬂi.__ o $699.00
. S ‘ _ A I I
Worl completed: hange ordor cost-plus tasks kltchen smlc faucet/gorch cell ltf'ext motxon detecior It i
YWork completec. = | 5 e

Lahor

" Heartwood labor_ __ ,;.9f29/22-1_1/ﬂ!22 . T?Ei;.hrs-@o_.[‘ $50.00 e .. 1 836250
Materials D B o,o.l__ IO .
Home Degot Tp722-111022 B —lo-“— e i $263.57
) A TSRS TS S By
. [ U S 75__ b _Su_b total for r change order v_vgrli'_ - $626.07
: ' { : 1 Bulldel s feet ] 15% of clor materlals $39.54
i e 2t 53
R R S S Y D S S e
o S S S R #_l o Sub-total for change order work $665.61
. - [ N IS AN R ]
| = i " INVOICE BALANCE:, _ $3,631.01

pu—
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e G~

Heartwood iabor

Work completed:

Contract price 4

Wark completed

“Contiast prie

_ L o B INVOICE N —— o
- S . _ . 1 R . B}
_ L B HEARTWOQD BUILDERS L L
_ - C66ColonialRA. i
- B - R Westbrook ME 0 04092 L o
L L __7___331 2072668018 ~ L o
i e Tt i
Customer: ~__ oAnmaRepermn T T T T T Tavolee #2212:006
B 'I712thStrcet an ___”‘__!__ R T 7___;!__ L
Prowdencc, RI: 02906 [ S T B T
‘ t ! .
- SN IS P [ [ | — -
Date of this invoice: 30 Octoberg_ogz T I T o II :
! \ : T T T
Job name: T R USRS, SRR ;
. 't 'a - P
; -
. o S, , S U R, DU i
|Work completed: _ Project #1: cooktop replacement S A S TR o i
I i
S S e -
Contract price: " 0% of contract amount $2 899 00 complete L :L__ P31,449.50
N IR B I U R S -
Work comnleted E_Proiect #2: Kitchen light projget T | | ' I
_____ Project #2: KIGRen UGN DIOIES. . —— o S i m P
[ Y EN P SR S -
Labor ) " ii i L r

Copdoaiee | 1. 35 @ L T $5000uhr .
i S s RO SN E
Pr0|ect #3 Basement luzht prol_ct } L
T e eman _TA.. —_ _74__ |___...7_ ilf___,,
25% 6 of ¢ contract amount $738 00 complete - i:i t '7::1_ - :ij__ o
SRR I
I . .
i i
25% of contract amount $932 00 complet% o :I)_ii 1:_::: 7 il_;m_:_i

S DU

O R
. } l | P

__ 1 sisdso

' INVOICE BALANCE:

Tl 8175.00

T T§233.00

$2,042.00
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Worl completed:

B e o INVOICE
e e == _ . S
. [ S [ S E O DU PR
) o o o @ARTWOODEEIBDERS o o L B
L o 66 ColonialRd. .
. _ o " Westbrook, ME 04092 _ o
R L 7w"£?_l_ 207-266 8018 o o o o
. o ,,l,__*o_ o ..,,r__,,,__l,___f, g I o -

PR— - V—— B St rr o —— A — e _1 —_ e f— - e e e
Customer: __ #All_r‘li_i If.uperman L o ._J‘rd__ i I Invoice #2212-007
- (7 12th Street |, I D T

Prowdence, RI 02906 I fi - "'t‘*“ R L L
o . - [ T U S _‘,‘,:___ b ,;
Date of this invoice: 13 November 2‘12.2__ I T B _.J':_f# . -
y o S R R A N S
Job name: KUPERMAN : i + i ‘ ;
- . — ..i—— . B --.—-.%_W _ .——t*iA— —_ —E—_.ffg - ———in — “.__W . —I[—
f 1 | 3 T 3 ] a
Wo‘r_k._t;o-mgleted:rj B EPloleﬁtjﬂ_ cooktoptep[acement . - tm—éi_.r“:f _::_7'4-_::_ 1#—__;_ B i ‘_4_1
Contract price. _ Final 10% ofcontract amount$ _,§ 0, 00 omplete | B _.J: B __#ﬁ;‘ I $289.90
o ' __J‘, o S S -
Work completed: ffrgne_c_tj#_B Basement flghﬁj% __,J.f _T__f R P S o
Contract price: i Final 75% of contract amount $738. 00 compiete Jr i i $553.50
Lontraci pHCE. B — ) A IO, S v
. .._.ﬁ#i_ ..... e _ul__ e .

lPr0|ect #4 Kltchen Vent hood prolect L

! 100% of contract amount $661 00 complete ﬁ -

S A B T T
Work completed F_’Emeot #5 Storrg_ @.DL rgplacement project | _T_ L _%; - o o
Ma_@m o [ 100% < of contract amount 3762.00 complete e e T L _‘J ________ - $762.00
. [ T St U S —— .
Work completed: IPro _gctit@_l_{e omttg_bnﬁck_land;n I [ D o
Conirget price: Final 75% of ¢ contract amount 3932 00 complete 4. i L - $699.00
onirdel - . _fﬁr S b x
...... — ,A__ﬁ,L AL, [ -
Work completed Change order cost p[us tasks k]tchen sink t‘aucet/oorch ce1l lt/ext motlon detector | S B
Labor ______ Ji“ e o
Heartwood labor 9/20/22 ]1/4/22 f #!_ﬁ_ 7725 |h15 @ ! $50 00 /hr L P 836250
Materials S S S I R B Lo
Home Depot 10,’27;’22 11/11/22 L ,4,5__#__ I ‘i - _*##1'_ L $263.57
- I S, _ ! vy
o _ o __'i‘ e e !_ - Sub- totgl_for“ohange ‘order work_l B _$626.07
] L o o 1_ o “___l.____@.mltldcl‘sfee 15% ¢ ofc/o materlals o _ $39.54
T ) T_iu o j:_ _ ..41_[:-_ o 4—_'7f—; h T Sub-tota] for change order work tm§66561
: —_— Jr————-f-—-i ‘—W‘—! - —-‘g_ —l»—-— ﬁ
| i i ; INVOICE . BALANCE: i $3,631.01

/. 866100
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Customer:

Date of this invpice:

Job name: o

[ e - T '7 7#7'1'— e | T

: I L - R R R S ———e e |
) o ) HEARTW(_)QD_B_UILDERE) o - - o
_ o 66 ColonialRd, o

. o M_Westbroqkin/_gE 04092 I B
o o T;el 207-266 8018 o i

_ [ W_ﬁf_‘.j_ —— e - .

— N S _
‘AnnaKuperman . 1 _ _7¥__4_ b PV el

__i?,é_‘opctob_érzﬁzi_i‘ﬁ '

|17 [2th Street_ | _

] 'Prowdence, Rl 02906-

CRoRRRMAN T
RUPERMAN "

A

INVOICE |

Ll

' Contract 9:‘_rri:(-:e_:
Work cemipﬂlé'téd:

Labor

Waork i:o.rng;l_e_fe.d:

) éo_n_@ract Qr;ce N

Worl: cémgleteéi:

e

" Droject A9 Kitchen light projest. ___ VL. L
L I L_ .
i i - 1 T
- 0 .

Heartwood laimr '

Work cbmpleted? : B
1 "33 of conract amoint $932,00 Gomplete

ey —

R D L A
1 N I
R B S U AP
| - 5 i
b T H
o — o
i R A o

510/3 10/27/'22

T35
ﬁ!_ e ﬁni

' Pro;ect#a Basement hght DI‘O_E%Q - —__:T_ﬁ_

25% of contract amount $738 00 complete
e T

e ———

R I S T
S PO Y S A
T T T I L Taimase
[ T S S
e e -
R T MRS - £1
1 ] ‘ :

F

: @4:{::_ $50.00 !

-

:
e

N RSN B
. INVOICE BALANCE:,

$1,449.50

$2,042.00
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_——— = = . —— —_—— = . o~ —_ - - [ iNVO]CE S S S — — .- - —_—— -
) ] B | O B T
i o o HEARI\E/.O_OD BUILDERS 7 . - o
o o ______f7766Coloma]Rd o L o
- __ Wesibrook, ME04092 o o o
B o o Wgﬂ_Tel 207266 8018 _li e L
_ - e —— —— - o —— !oo___c - .1_,,
Customer:  jAnna Kuperman | R T T T T T T T  nvoice #2212-007
B e et e o .
 Thsweet T
Provrdenoe RI 02906 | l‘ l | l
I T e L —
} - S S S I D
Date of this invoice: ;}3 November 2022 lt i - || r !
’ e RS e e et N e o
jobmae: T IKupBRMAN [T T N T T D
' | i ! i
. I ' l i
. e b e e — e
Work completed: - AP_r_o__ ect #1; cor&to( re lcgege_m L 7&_4 N o .
@mﬂm_ i Fmal 50% of contract amount $2,899.00 complete i ' Vo ) $289.90
T S N T T
, . o L.ﬁo._.ﬁl,‘ S R S U
Worl completed: _Pro|ect#3 Basen_r_eotlght protect - o l_u_h__‘ I P R R
Coptract price:  : Final 75% ofcontract amount $73_8 00 complete [ ‘,_4__ o 1 ~ $553.50
L. S Y O L
Work completed o _Prolect 44 K]tchen vent hood p oro|cct L. ﬁl.__w_yu__'__l_m__k ..il,,._,go o o
| Conmiraciprice. _g_ 100% of contract amount : $661 00 complete o o R P _ $661.00
e I _' S S PR S e
Work completed L Pro;ect#ﬁ Stoxm doa :eolacementotorect' o J. ____,l,.,_.. ___mi[. L )l o
C‘omract price; : 100% of contract amount $762. 00 complete | o ‘ | $762.00
SR ‘ I S S e =
R , [ U W.lrﬁ,_._ ,-}k.f_.. — e —
Work completed: Pro;ect #6: Reoomtmq r brick landmg_ i ST I
 Contract price; - .Fmal 75% ofcontract amount $932 00 complete R R T I $699.00
‘ il B R R B
Work com leted i a 2 order cost DlUS tasks kltchen smk faucet/uorch cell lt/ext motlon detector it
Labor e j — e b — _l ._.o_l_ o .
_ Heartwood labor ‘ __'gf_;glzg-l wanp2y l _ 725 hrs. @ | $50 00 /hr . $31_5_2.5_0
Waterials 0o S D .
T T 1Y i S A SO RO IR S
I T T S S ’ memenommeeee
o o B ‘lv o T ﬁjl o | Sub- total for ¢ change order work 862607
L P . e e . Builder's fee: 15% of c/o mater;als 83954
- T T S L SN A L e
S R ) ! ~ Sub-total for change order work $665.61
DU S T ‘ e' 0604 ]
) } i i T T T TINVOICE BATANCE:  S3.63L01

Page 259



98

e, TN_YQICE e R - .
[ _ R
. " HBARTWOODBUMLDERS . __ ..
. T . _66ColomialRd_ . L
o L  Westbrook, MEQ4092_ . . )
o o o L Tel 207—266 8018 o L o N
o SR R U RN - T ST
Customer: o Anna Kuperman' = r I e _Invoice #2212-007
) Wihswet [ L L i Cho T
“Providence, RIO2906 | o b I
5 s involce: 13N b72—0L2 — - ._,,,f___I., _.m_,';__.. .,,A,#__Lf I o -
t 1 : 2 | )
ate Of this Involce: ovem er e milit e *ﬁ.ﬁi_._ i} )
Jobname: | KUPERMAN ;' Y I B
' ! ; 1 i i |
- ]
. e SRR NS R
Work completed: _:‘Pjolqcf_iﬂ gooktop Leﬂagement S S T U L
Contract price. ’“i Final 10% of contract amount $2 899 00 complete I $289.90
. S I R ] _
Work completed: mt #3 Basement hahtprmect . r _ _,i_ _“#_____"*ﬁ_ S P o
Coniract price; If Final 75% of contract amount $738.00 completc L , ‘ | $553.50
Coniraet price. Az ‘ ") R el St e e
Work c0_mp__!_€ted: o Prolect_#4 K;tchen_\igrit_ hgo_d_ prdLe_ct— :__[- 7_—::{ —ii __TI_:#__;;_' _m__w_i , ' _— .
Coniract price: © 100% of contract amount $661.00 complete ! i L ; $661.00
actf i i i Y
— . 4_‘_.], [P S p—— 4l e e —m __t.. . —_ iA_.i — | — -
Work completed: *Prmect #5: StOrm doo_r_ ri:pgcvement projeet | S S BN o
Contraci price: ©100% of contract : amount $‘762 00 complete | T | B $762.00
_Lontrdcl price. ohe L T i i L .
R e —— e
Wo_rk com Vletedu o frowq’p #6 _Repomtmgﬁbggﬁ ]andmg I S T S
Mw Final 75% of contract amount § $932 00 comp!ete N 7_1‘ o #|__ . i $699.00
: { ! \
- . — ._E _______ L. e L - NS R — d—
Work completed: Change o&der cost-nlus tasks: kltchen sink faucetfporch celi i’u’ext motion dctector lt :
’ ‘ i T ”. - T T T
Labor e — ;_ T
Heartwood labor t9/2{)/22—11/4/22 R 7725_ N glrs @ | $50 00 J/hr ~ ,_-.L._ o 836250
M_gggga_lg . o __f‘ - ._dAI._ . ____Lf - A_I_ﬁ 7{___ - ‘# . .
Home Depot _ 110/27/22 11/11/272 L i 4 i'”"" 8268357
. V22 e e S I
G [ A OO S ' e -
T o I R _____E_ .S_up_—_toftgl for change mder work . $626.07
I ﬁﬁ%_ L ___B_uxi__ders fee: 15% ofc/o materlals o 83954
: b i 4 e mm———
I ﬁ{_—— ; },- T T, T 7 Sub-total for change order work:, " 8665.61
IR SIS SIS St i ; .
- e oo o Jr.d.,g_ri,. S L YT Vi
: : . ) INVOICE BALANCE: $3,631.01
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L _INVOICE S L
. I T R D I
~ . L HEf\RTWOOD BUILDERS o o o o
) o o 66 Colomal_RﬂgI__ L o e
- I Wcstbroolg_ ME 04092 L o o
- L o - Tel: 207-266-8018 o o
I o IR S I E S 0 i
Customer; ‘Anna Kuperman . _ e e #l___ o ’Er"** Invoice #2212-007
whswer | T T T ]
Prov;dence RI02906 S R A L
i | |
. e e e I e — P, .
Date of this invoice: '13 November 2002 ] : _ 1 i ’
s 1 o oB3Novemver2as L e e i T . .
Job name: TOKUPERMAN (T T R A N )
7 I ; | l :
1 I '
. ey — [ N e -
Work compieted: _ 1Pro;ect #l cooktop preplacement I S S B
Contract price; ; Fmal 10% of contract amount $2,¢ 899 OO cornplcte l jl | $289.90
Sonirdet price. i T b e : -
. i [ T S U .
Work com Ieted ) P1o_1e_c_t_ﬁ3 B@gmgnt_llght_p_rplgct e e I __l o
M _Final 75% of contract amoml"t $738 00 complete G —l_ ) - —‘!*"' o $553.50
e 4 e S T SN S S | B}
Work completed: .PIQ!.G_C_t #4: Kitchen vent hop_@ —EEQECt N gly_ I i L o
Conlract price; ~ 100% of contract amount $661 00 complete ] _l__ SN AU I s $661.00
b e = _l_...g__ .:7*._._, P _g_,‘..“ e — — _ - -
Work ccmpletcd N ProlEcL #; Stor;g @_ogeplqce@egt Prof JE:C{ [ 7__;__ﬁ# . + o l o . 3
(_on_n_ag_!ﬂm_e . 100% of contract antount $762 00 complete _ _W‘E o _1: o g_ o [ $762.00
. B SR B I b o ‘.
Work completed: ~ Proj ect #6: Repointing brick landin L N e A
 Contractprice. 1 Fmal 75% cfcontract amount | $932 00 complete - :I'r o _‘W o o $699.00
i |
Worli‘clom ie‘.‘;(!’" 7 Changs order ccst-plus tasks kztchen smk faucet/porch ceil | lb’ext motlon detector lt fi : 7 __
Labor S T S I R .
Heartwcod ]abor ‘9/20/22-1 1/4/22 o ..__Wu_l#j-_zﬁ, -hrs.@ ] _ $506.00_/hr - . $362.50
 Materials m_r_u‘_l,ﬁlen, o I A
“Home Depot mmmzmmz_ww iﬂ#~l4—fﬁ _____ T JM”__":_wgy
. — b I N S IV L e
i ) P o g__'i!__ l . } o _S_ub -total for changc order work $626.07
. ; B L [ Bulldersfee 15% ofc/o matenals _$39.54
’ 1 E ,: l e ———
) ' i '"‘l’——— B l_r I 7S_ub total for change order work l §6_§5.61
' B B C _!: L l i l_._..____——
r g | | INVOICE BALANCE:] _ $3,631.01
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Ry 12th Street

i sals S Bt A R
— + 7 __LwA ) —kmj

L R L lNVOlCE ) o o L
T R S _
o o l-l:EARTWOOD }}UMH_LDERS . o )
o o 66 Colonial Rd. L

_. I _ Wostbrook, ME 04092 .

~ o o L _”_,_,Td 207 266- 8018 L o
. S S N R DR I N

Customer: _ ) __nAnna Kuperman e IR e i b

—

|
Date of this invoice: ‘13 November 2022 e l: T l_ - T‘_) E__— 7 (_I B
Vol S er V2 g e S
Jobhame: | KUPERMAN T 1. SRR D N A S
| ‘ i ! l | l - !
' ; l '. i l 1
Work completed; _ Project #1_cooklop replacement " S W P T
@_pﬁ_rq_c_t,gr_‘ig_e;;_ __ Final le/;._(qE:grEraEt_zimOUnt $2 899.00 complete 7__}_# - % o 1 L $289.90
e L [ A e ek = .
Work completed: . P_@gct #_3 Basement irght oro;ect = ) j__ﬁ i ‘:W_A ) o
Contract price. _{ﬁi Final 75 75% of contract amount $738 00 compiete R S B _j_ B o $553.50
[ S L S A SO
Work completed: lProlgctq #4_1&_1tclreﬂ \Le_rrt hooci project I A S DU . L
Contract price; . 100% of contract amount, $661.00 ¢ complete I T I 3 $661.00
. U R (P S e -
Work comy leted: B )lPr_orcct 45 Storm door replacement project l_ o l o J L
~ Contract price. . 100% of contract amount $762 00 complete R o | . _ 876200
S R RS FED N S e
Work com Eeted _ _P_ro;ect #6 Reoomtm s brick landm N A l o %A Vé_____il
M@Mgg_ _Final 75% of contract amount $932 00 complete l ) 3 ! $699 00
T L R I A DO
Work completed: B an e order oost- lus tasks krtchen smk faucet/porch cell lt/ext motlon detector lt o
L?.‘.EO_‘: . T e U ,.io_ _l_w#_ e — — o
l—leartwood laborr _ _9/20/%2.-1171#/4/_2217__ o L ﬁ74_25_ _Mllri_@y_ e $50 00 hr, _l o ! B ,,,‘$1362'5.Q
Materials R IO S . "‘_o__ L
T a1/} - R R B D DU R
_ i ._,,_._‘,.,.,.__Wol R _ T U S
o o L L l’# . —jri Sulg;_tg_tg_l fgr chqnge order work___k $626 07
_ o G ,_[___,,‘.__,—l ‘ji 7__13_1illders fee: 15% of c/on materrals o _$39. 54
R T S | N U s
[ AU R I B l i Sub_—total for change order work $665.61
- - t— = - —ﬂ— - __J;____( --T-A“-— —%"* —‘-l~——-—~~--— — e
i ' —l ¢ INVOICE BALANCE: $3,631.01
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Why Wait? Call Pine State!

Pine State Services
3 Fisenhower Drive
Westbroolk, ME 04092

(207) 883-1200
wwiw, PineStateServicas.com

BILLTO

Anna Kupermari

305 Deering Avenue
Partland, ME 04103 USA

INVOICE
165083
JoB ADDRESS Completed Date: 9/7/2023
Anna Kuperman Payment Term: Due Upon Receipt
305 Deering Avenue Due Date: 9/7/2023

Portland, ME 04103 USA

DESCRIPTION OF WORK

This propesal is to furnish and Tnstall (2) new 50 gallon heat pump water heater.
The current bailer feed will be isolated and converted to a heat only application.
This inciudes the necessary electrical waork

Equiptnent to he installed includes: {2} Bradford White 50 gallon residential heat pump electric 240v water heater
s++This ncludes instant efficiency Maine rebate
Scope of wark to include:

= Coordination with homeowners

e Permit

« Removal and dispasal of current tank

¢ Reconnect to existing electrical circuit from panel to new water heater location

» New 120v electrical outlet wired at water heater location for condensate lift pump
o Converting current piping on boiler to be heat only and re-tuning boiler parameters
o Installation of tank and all anciliary parts to add to het water distribution piping

« Addition of mixing valve on domestic hot output

« Pipe reconfiguration in immediate area at water heaters {o separate unit 305&307
e Connecting immediately to current copper hot line for each unit

o New quarter turn ball valve at each water heater cold feed

« T&P will be piped straight down

o New condensate [ift pump and piping to nearest sink or laundry standpipe

» Commissioning tank

« Register praduct with manufacturer

 Review with homeowner

e 1 year warranty through Pine State

e 10 yeat limited warranty through manufacturer Exclusions:

« No guarantee that this will resolve or prevent boiler issues, but gives it the best chance for langevity and low fuel
consumption

| Lmmim almnine Hhie amvanrnant ENY, Ariion masisaand vt i E laatn Ardarines et aviadn ard rebadobine
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Remaining balance due upon completion

This quote is vaiid for 14 days

Thank you,

Garrett 1 aws, Project Estimator
Pine State Services

207-730-6408

Garrett.laws@pinestateservices.com

[ne l-27"
Y

5 R
TASHK DESCRIPTIONM QTY TANDARD PRICE TOTAL
PRICE
WHHP-00C1 This prapasal is to furnish and install {2) new 50 gallon 2.00 $5,000.00  $4,500.00 $9,000.00

heat pump water heater.

The current boiler feed will be isolated and converted
to a heat only appilcation.

This includes the necessary electrical work

Equipment to be snstalled includes: {2} Bradford
White 50 gallon residential heat pump alactric 240v
water heater

#%*This Includes instant efficiency Matne rebate
Scope of work to include:

» Coordination with homeowners

e Permit

» Removal and disposal of current tank

o Reconnect to existing electrical circuit from parel to
new water heater location

« New 120v electrical outlet wired at water heater
location for condensate [ift purnp

o Converting current piping on bailer to be heat only
and re-tuning boiler parameters

o Instalfation of tank and all ancilfary parts to add to
hot water distribution piping

o Addition of mixing valve on domestic hot ottput

« Pipe reconfiguration in immediate area at water
heaters to separate unit 305&307

» Cannecting immediately to current copper hot line
for each unit

« New quarter turn ball valve at each water heater
cold feed

« T&P will be piped straight down

« New condensate lift pump and piping to nearest
sink or Jaundry standpipe

« Commissioning tank

s Register product with manufacturer

« Review with hormeowner

s 1 year warranty through Pine State

« 10 year limited warranty through manufacturer
Exclusicns:

« No guarantee that this will resolve or prevent boiler
issues, but gives it the best chance for longevity and
low fuel consumption
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Upon signing this agreement 50% down payment
required to begin ordering materials and scheduling
Remaining halance due upon completion
This quote is valid for 14 days
Thank you,
Garrett Laws, Project Estimator
Pine State Services
207-730-6408
Garrett.|Jaws@pinestateservices.com
1YRPC 1 Year Preferred Customer Club Membership 1.00 $0.00 $0.00 $0.00
-Priority Scheduling
-Emergency Services 24/7
-Discounted Rates
_1 Vear Parts & Labor on all Service Repairs
-Discounted Service Fes
PAID ON TYPE MEMO AMOUNT
8/31/2023 Credit Card $4,500,00
9/7/2023 Cradit Card $4,500.00
MEMBER SAVINGS $1,000.00
SUB-TOTAL $9,000.00
TAX $0.00
TOTAL DUE $9,000.0C
PAYMENT $9,000.00
BALANCE DUE $0.00
Thank you for using Pine State services! We value your feedback. Please don't hesitate to contact us if your installatien

project wasn't exemplary.
CUSTOMER AUTHORIZATION

Technician Signature:

i believe integrity and quality craftsmanship still count and that you, the custamer, are our most important asset. If I've done
please let a friend know. If not, please let me know, I'm proud of my
work and my goal is for you to be a lifetime satisfied customer who will recommend and refer our services.

a good job and you are pleased with aur company,

Sign here

Date 9/7/2023

CUSTOMER ACKNOWLEDGEMENT

| hereby acknowledge that Pine State Services performed the authorized amount of $9,000.00 as agreed.

| find the service and materials rendered and instal

led in connection with the above wark mentioned to have heen
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ST INVOICE -
v ' N I S
o i o o HEARTWO_OD BUILDERS L
) ] B - 66Colomal RE. _ _ _ __ __ i
_ _ Westrook, MEOSS2 T
] ST Tel: 207-266-8018 - o o
- ] [ S R AR L
Customer: Anna Kuperman[ - ‘ o j_ S ;L—:_ - ; . Invomé;}#%ﬂl 001
A Cghswee R R
N B Prowdence,RI02906 [ S L ‘ o e
i : , .
Date of this invoice: 120 September 2023 ;_j _j o - | ) j::L m_w:;wl T l ‘ _A_F; N ) 3
_— i e SN IO
Job name: KUPERMAN i 1 ) i
- —— - __,,,A__i. - —=7 _____t,, e
1 : ! !
‘ T T '
, . ) [N A B B :
Work completed: Tt Tbathroom fangeplacerasnt 1 - _ g ..
DW installation/basement plumbing | : » ' '
B -_ 'Coordinate water heater reolacement o - 3 mi—__i —w_i__—f# T -
chfngerator repair : : 4 R )
.Munclog dral?/iEpElEC_ gen }fulbs/reparr front door lockset S RN I
! - i ——— - —_
Labor S M T S R L
) Heartwood labor  18/25/23-9/4/23 | 3125 hs.@ | _ $55.00 [hr. | . 8171875
 Materials S D I Ny
Appliance Doctor 9/4/23 [ O S U 4 ‘ $305.00
Downeast App_l_la[u;e 8/22/23 R B S o Iﬁ i 1 $790.20
Home Depot 8/22/23 3@1:’23 M e S Y T o $73. 09
Maine Hardware 8/26/23 _j_ - B i__i S b T ~ $15.77
Riverside Recycling '8/26/'23 T R I o R R $14,00
: [ S ok R T i
- I T T ™ Sub- totgl“’__s_ﬂ, 116.81
B T I 77 " Builder's fee: 15%¢ ofmatenals [ $161.86
i S A IO T Tf:;_'* T ol 8327867
b i S A AR A N S
1 . | i | BALANCE DUE:.  $3,278.67
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2,001

INVOICE

HEARTWOOD BUILDERS

66 Colonial Rd,

Westbrook, ME 04092

Tel: 207-266-8018

Customer:

Anna Kuperman

Tnvoice #2402-001

{7 12th Street

Providence, R 02906

Date of this invoice:

15 February 2024

Job name:

KUPERMAN

i Work completed:

Electrical outlet repair & replacement

Bathroom GFCI -+ light switch

Adjust doors E

Laundry area washer box install + misc repairs

Radiator enclosure repair

Storm door installation

Garage lighting projects

Front door lockset replacement

| Eabor

Heartwood labor 1/1/24-2/15/24 43.5 hrs. @ $55.00 |/hr. $2,392.50

Materials
Home Depot $256.68
Home Depot Storm door $262.70
Home Depot Plumbing parts basement laundry $524.41
Maine Hardware $207.88
Sub-total:}  $3,644.17
Builder's fee: 15% of materials: $187.75
Total:;  $3,831.92
BALANCE DUE: $3.831.92
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1 N ',,;)
P R 1\ nNe Y
G INVOICE o e
I R I I R
- HEARTWOODBUILDERS ]
S — ~ 66ColomialRd. -
P  Westbrook,MEO4092 - — —
I . _ Tel: 207-266-8018 S ——
[ Customer: | Anna Kuperman ‘ - _4 _:— ~ lavoice #2402-002
e 17 12th Street ] - | |
Providence, RI 02906 | 1 g L
Date of this invoice: | March 2024 | ﬁ_y— _— 1 i_
Jobname: KUPERMAN | T ‘
Work completed: 2nd {1 bedroom window replacement T ) ]
rod! LIt | ]
Fixed price contract per 11/21/23 email proposal $1,968.00
B BALANCE DUE:[ _ $1,968.00
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S INVOICE -
I R R R I R .
b o 7ww S

66 Colonial Rd.

T WedooMBOR ::::_i:i_*‘—f
S _ Tel: 207-266-8013 S —

T .7_111__7_' ‘ ' S R
Customet: ~ iAnna Kuperman i I S Invoice #2402-006
17 12th Sireet . -

Prov1der1ce -idence, RI 02906

Date of this inveice: |15 September 2024

{Job name: EWUPERME I ]
I S oy
| Work completed: 307 Deering Electrical code remedies .
Cfaber | ] S I R DA I
Heartwood labor 9/1/24-5/15/24 19 hrs, @ . $55.00 /b, ne | $1,045.00
T T A R D N A R R
 Home Depot 9/1/24-9/15/24 | | | $1,738.04

Sub-total:]  $2,783.04
Builder's fee: 15% of materials:| $260.71

| Total:| $3,043.75]

BALANCE DUE:|  $3,043.75
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Customer: o } Anna Kuperman

17 {2¢h Street ] ]

medence rRIO2906 | L

Date of this invoice: |20 September 2024 :r—r{fif"/_*)

Tobmame: __|KUPERMAN N DR . ] I D
e L. [ N B
| Work completed: 307 Deering Electrical code remedies o ‘ | . ]

Labor J T s B e A I
Heartwood labor  [9/16/24-9/19/24 | 9775 ihis. @ $55.00 |/hr. $5,376.25|

| Materdals | 1 I B ] I
Home Depot 9/16/24-9/19/24 | o $301.96
_Lowes 9/17/2024 $204.29

" Maine Hardware 9/17/2024 $21.09

" [ Sub-total:|  $5,903.59
Builder's fee: 15% of materials:|  $79.10]

Total:  $5,982.69)

] i ‘ ~ BALANCE DUE:| _$5982.69]
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2021

T T mvoie R

1 L T I [ R P
HEARTWOOD BUILDERS

:CEtomer: Anpa Kuperman 4 7_r ‘ | Invoiced #24(2-008]

- 1712thStreet | 1
- - | Providence, RI 02906 -
Date of this invoice: '8 October 2024 —:4
Job name: KUPERME: _"’_ﬁﬁ
s L -
'Work completed: 1307 Deering Flec! Elecirical code remedics

| Labor 1 E—
| Heartwood labor 0/20/24-10/7/24 | 945 475 |hus. s. @ $55.00 |fhr. = $5,211.25

I

Materials B S E— _ |
Amazon 10/7/2024 $25.29

| Home Depot k9/20/24-10]7/24 B $239.08|
Lowes -$181.38

Maine Hardware | _10/3/2024 $21.10

Waste Disposal

| F | Riverside Recycling B .
- o Sub-total: $5,356.59]
Builder's fee: 15% of materials: $18.01

] $5,374.60

2—:.#:*_:;? ' T
BALANCE DUE: $5,374.60
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1 _ IWvoICE ——— 1
I 'i:;_' FEARTWOODBULDRRS
A - 7,{6£@ML_,).7‘_ S S
. o _ Westbrook, ME 04092 ]
I __ Tel: 207-266- 8018 [
L S A RS S N S AN
Customer __ |Anna Kuper o - . Invoice #2402-010|
! |17 12tk Street S R S I S - ]
Providence, RI 02906 I - I -

‘Date of this invoice: |17 November 2024 ] _k—i I .

@b_ﬂage;__k@w_m_f_ﬁfﬁlﬁ_» I

kL_ﬁ._ﬁA,________g._._,_.fK__”_—

| Waork completed: " |Kitchen renovation

60% of total fixed price amount of §17.202 from 10/8/24 Letter of Agreement ] $10,321.20

Work completed: | Electrical code remedy projects

Laber | i b e
Heartwood fabor | 10/8/24-11/16/24] 75 |ws.@ | $55.00 |/hr $412.50]
CWterias | | ] T ]

[ Sub-total: $412.50

Ruilder's fee: 15% of materials: $0.00

Total: $412.50

Work completed: |Basement plumbing repairs

Labor - " 311000
Heartwood labor 10/8/24-11/16/24 2 s @ $55.00 |/hr, $110.00

%_;ﬁ#(_;A_QMA_M;
[ Home Depot [10/8/24-11/16/24 | B i $66.12

| Sub-total:|  $176.12
Builder's fee: 1_5|°é of materials: $9.92

T Total|  $186.04

1 _— - [ A W — S
BALANCE DUE:| §10,919.74
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N S W INVOICE T T
T WEBARTWOOD powpERs ]
U — ~ 66ColnialRd.
e — _ Westbraok, MEO4092
A — Tel: 207-266-8018
R I U D B -
|Customer: 4 . o Invoice #2402-01
L 17 12th Street I P D I ]
__|Providence, RI 02906 . | ]
Date of this invoice: 23 December 2024 - gﬁ: :
Job name: KUPERMAN ] j R I B
L .
Work completed: Kitchen renovation
| 40% of total fixed price amount of $17.202 from 10/8/24 Letfer of Agreement (100% now billed to date) | $6,880.80
Work completed: Electrical code remedy projects
Labor g
Heartwood labor 11/17-12/23/24 2875 (s @ $55.00 |, $1,581.25
| Materials |
Home Depot 11/17-11/23/24 $74.80
o Sub-total:]  $1,656.05
Builder's fee: 15% of materials: $11.22
Total:] $1,667.27
[ Work completed: Kitchen change orders
Labor B
Heartwood labor 11/17-12/23/24 6.5 hrs. @ $55.00 [/hr. $357.50
| Matertals
Home Depot 11/17-11/23/24 $142.65
Home Depot 11/18/2024  jkitchen sink $125.55
- Sub-total:]  $625.70
Builder's fee: 15% of materials: $40.23
- Total:|  $665.92
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From: downeastappliance noreply@syncpos.net "Z/OJ)/\/‘
Subject: Thank you for your order fram Downeast Home Appliance.
Date: August 31, 2024 at 12:33PM
To: annakupsrman@gmail.com

Thanks for shopping with us!
Your order has been received and has been processed.
The details are shown below for your reference.

- Payment Status':":"'-.* Ll
_-'-_AUTH CAPTURE

OrderiD: 13208 --3i~0rder Date 08 31-2024

Total Prlce

o ltem :._ _ Product Code :__ ..: Pl’lce g o Quant]ty
Whirlpool® 14.3 Cu. Ft.
Monochromatic Stainless Steel
Top Freezer Refrigerator
Model Number: WRT134TFDM

Location : Riverside
Warehouse

H#WRT134TFDM $849.00 1 $849.0C

Delivery

-Job deliver new install,
nothing to remove, acc thru
entrance on Pitt S, Key pad
lock #1111, may or may not be #delivery - 1
someone thereType : 1st Floor
Delivery, Delivery Date :
09/13/2024, Time In : 10:00,
Time Out : 1:00

Sub Total $849.0C
Shipping Address S
Anna Kuperman
305 Deering Ave Tax $46.7C
Portland, ME 04103 '
Total Price $895.7C

Transaction Detall =~
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Paid by E—_ﬁj
1

ternal-MC 7109 ex |

i 8 )
1127 code 027498 | $895.7¢
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Page 19 Line 1-1
XVIL. Montbly Rent Worksheet written explanation

305: The tenants in 305, Sydney McMillan and Theresa Nguyen moved info the
house in October of 2023. 1 overcharged thern in their initial rent. When I got
the notice of violation, I came {0 an agreement with them and have been paying
them back for the overcharge. The Notice of Violation (Page 19 Line 1-4) gives
the correct number that they can be charged $2356. I am charging $2350 for
ease of math.

Based on the Notice of Violation (Page 19 Line 1-4) “FY 2023...maximum
amount that a tenant can be charged was $16,497.74.” This number includes 7
months of allowable rent that spanned October 2023-May 1 2024. 1 am dividing
this number by 7 in order to get the mmonthly allowable rent for 2023. $16, '
497.74/ 1= $2356.82

Please see suppotting evidence iabeled Page 19 Line 1-7, 8—email between
tenants and me agreeing on new rent and how I will reimburse them. And Page
19 1-9, Amendment to Lease Agreement that changes the rent in the Jease to
$2350 through October 2024. It is currently at $2400. That includes an
allowable 2% annual rent increase. The lease ends at the end July 2025,

307: Based on the 5/1/2024 Notice of Violation and Order to Correct (Page 19
Line 1-6, “FY 2024...The maximum amount of rent that could be charged for
the unit is 9713.05.” This was for the period of January-May of 2024, so T am
dividing by 5, to get $1942 for allowable rent for January 2024-Januaty of 2025.

In July of 2023, previous tenant in 307 had agreed to move out in June 2024.
However, she did not. I got a lawyer o work on figuring out how to lessen the
amount that I owed her as reimbursement as outlined in the Notice of Violation
and Order to Correct. She moved out in August 2024 and I settled with the city
to pay her the agreed upon reimbursement minus unpaid rent. Please see
Consent Agreement and check (Page 19 Line 1-10, 11,12, 13).

The new tenant (who is the former tenant from 3051) currently in 307 officially
moved in on September 8, He is paying $1942 monthly. I have a screen shot of
his 75% rent for September through Venmo and a check for October (Page 19

Line 1-14).
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Page 19 Line 1-1 written explanation

Page 19 Line 1-2 sumimary of documents

Page 19 Line 1-3,4,5,6 Notice of Violation

Page 19 Line 1-7, 8 email between 305 and me

Page 19 Line 1-9 Amendment to Lease 305

Page 19 Line 1-10, 11,12, 13 Consent Agreement with city and check to former
307 tenant Hannan

Page 19 Line 1-14 September Venmo and October check from current 307
tenant Levy
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City of Portland | Permitting and Inspections
Zachary Lenhert, Licensing and Housing Safety Manager

05/01/2024
Case Number: RCC2400012
Business License Number: 20170812

Anna Kuperman
17 12 Street
Providence, RI 02906

NOTICE OF VIOLATION AND ORDER TO CORRECT

Anna,

The City of Portland Permitting and Inspections Department inspected the rental data for the
located at 305-307 Deering Ave on May 1, 2024 and found violations of the City of Portland Code
of Ordinances, which are listed on the attached page(s). You are hereby ordered to correct these
violations by June 1, 2024. Please be advised that penalties will be applied if the violations are not
corrected by that date,

If you do not correct the attached violations by the date glven, then this matter will be
referred to the City of Portland Corporation Counsel for legal action, and you will be
charged $150 for re-inspection per the City’s fee schedule. In the event of court action, the
City may be entitled to an order to correct the violations, civil penalties in the minimum of
$100 per violation per day, costs and fees, and other relief under §1-15 of the City Code
and 30-A M.RS, §4452.

Please respond in writing via email to rentcontrol@portlandmaine.gov or send response
by USPS to 389 Congress St, Portland, Maine 04101,

You have a right to appeal this decision to Superior Court within 30 days of the date
of this notice pursuant to Rule 80B of the Maine Rules of Civil Procedure.

1 appreciate your anticipated cooperation, and please contact our office by calling 207-874-8900 if
you have any questions.

Thank you, _

T

Adam O’Connor
Rental Registration Inspector

389 Cangress Street, Partland, Maine 04101 ! 207-874-8900 | rentcontrol@portiandmaine.gov
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City of Portland | Permitting and Inspections

Zachary Lenhert, Licensing and Housing Safety Manager

J

”F()kf e 19 L

APPLICABLE CODE SECTION(S)

City Code 6-234

CODE DESCRIPTION

Landlords may not charge more than base rent
plus any allowable increases under Sec. 6-234

COMMENTS

Tandlords must reduce the rent to within the
required amount and reimburse afny excess
rent collected to any tenants who were
overcharged.

RENTAL REIMBURSEMENT

UNIT 305

The tenant was charged $2,800 month as rent
for the unit from starting in October 2023.

The tenant has paid rent in the amount of
$19,600 during the course of their lease, The
maximum amount that can be charged was
$16,497.74.

Resulting in the tenant being overcharged a

total of $3,102.26,

The tenant must be made whole by
reimbursing the amount overcharged
($3,102.26).

Reimbursement may be issued directly to the
tenant via check or as a credit for future rent
payments,

Please work with your tenant to resolve this
issue and notify the City when settled.

You must notify the City by the deadline date
below when the matter has been resolved.

Notification must be made in writing. Send any
pertinent documents via USPS or by email to

rentcontrol@portlandmaine.gov.

DEADLINE

06/01/2024

389 Congress Street, Portland, Maine 04101 { 207-874-8900 | tentcontrol@portlandmaine.goy
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City of Portland | Permitting and Ingpections

Zachary Lenhert, Licensing and Housing Satety Manager

APPLICABLE CODE SECTION(S)

City Code 6-234

CODE DESCRIPTION

Landlords may not charge more than base rent
plus any allowable increases under Sec, 6-234

COMMENTS

Landlords must reduce the rent to within the
required amount and reimburse any excess
rent collected to any tenants who were
overcharged.

RENTAL REIMBURSEMENT

UNIT 307

FY2021:
The unit was charged a total of $21,400 in
rent,

The maximum amount of rent that could be
charged for the unit is $20,400.

Resulting in the tenant being overcharged a
total of $1,000 for the year.

FY2022:
The unit was charged a total of $24,600 in
rent.

The maximum amount of rent that could be
charged for the unit is $21,359.16.

Resulting in the tenant being overcharged a
total of $3,240.84 for the year.

FY2023:
The unit was charged a total of $26,400 in
rent.

The maximum amount of rent that could be
charged for the unit is $22,854.24.

Resulting in the tenant being overcharged a
total of $3,545.76 for the year.

----- Continued on next page----

389 Congress Street, Portland, Maine 04101 | 207-874-8900 | rentcontrol@portlandmaine.gov
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Clty of Portland | Permiiting and Inspections

Zachary Lenhert, Licensing and Housing Safety Manager

RENTAL REIMBURSEMENT

FY2024 (year to date):
The unit was charged a total of $11,220 in
rent.

The maximum amount of rent that could be
charged for the unit is $9,713.05.

Resulting in the tenant being overcharged a
total of $1,506.95 for the year.

Summary of Overcharges:
2021: $1,000.00
2022: $3,240.84
2023; $3,545.76
2024: $1.506.95
Total $9,293.55

The tenant must be made whole by
reimbursing the amount overcharged
($9,293.55).

Reimbursement may be issued directly to the
tenant via check or as a credit for future rent
payments,

Please work with your tenant to resolve this
issue and notify the City when settled.

You must notify the City by the deadline date
below when the matter has been resolved,

Notification must be made in writing, Send any
pertinent documents via USPS or by email to

rentcontrol@portlandmaine.gov,

DEADLINE

06/01/2024

389 Congress Street, Portland, Maine 04101 | 207-874-8300 | rentcontrol@portiandmaine.gov
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Consent Agreement

The patties, the City of Portland (the “City”) and Anna Kuperman (“Landlord”) hereby
entered into this Consent Agreement as follows:

Whereas, Landlord owns certain real property located at 307 Deering Stveet (the
“Property™);

Whereas, Landlord took ownership of the Property from her parents at the end of July
2022 with co-owner, Marina Kuperman-Beade;

Whereas, the Landlord leased the Property to Amanda Hannan (“Tenant”) on a long-tetm
basis since taking ownership of the property in July 2022;

Whereas, Tenant had formerly rented the Property from Landlord’s parents, since about
the summer of 2010 until such time as the Property was bequesthed to Landlord and Kuperman-
Beade; :

Whereas, on May 1, 2024, the City issued a Notice of Violation ("NOV”) which found that
Landlord and her parents overcharged Tenant in violation of Portland’s rent control ordinance from
January 2021 through April 2024;

Whereas, the NOV demanded that the Landlord reimburse the Tenant $9,293.55 to remedy
the violation;

Whereas, Landlord has appealed the City’s NOV and that appeal is cugrently pending
before the Cumberland County Superior Court in Docket No, AP-19-11;

Whereas, Tenant paid partial rent in May 2024 and made rio payments thereﬁfter, and
Tenant’s tenancy ended on August 8, 2024;

Whereas, Tenant faifed to pay rent in the following amounts: May - $1,200.00; June -
$1,942.61; July - $1,942.61; August - $501.31 (prorated rent amount for August 1, 2024 -
‘August 8, 2024) for a total of $5,586.53, ,

Now, therefore, in consideration of the foregoing and the, covenants and mutual promises
and agreements contained in this Agreement, and other valugble consideration, the receipt and
sufficiency of which are hereby acknowledged, the Parties agree as follows:

1. This Agreement shall be effective when signed by the Parties,

2. Landlord agrees to pay Tenant the amount demanded in the City’s NOV, less the
amount of unpaid rent for the months of May, June, July and A.igust 2024 as described herein,
The Landlord shall pay the Tenant the sum of Three Thousand, Seven Hundred Seven Dollars
and Two Cents ($3,707.02) within ten (10) days of the effective date of this agreement. In the
event the Landlord falls to provide proof of payment to the Tenant within ten (10) days, this
Agreement shall be null and void,

3. Once confirmation of payment is received by the City, the City shall deem the
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V resolved, cease any furiher enforcoment action and waive any other fees or penalties -
accrued as of the date of this Agreement, The parties further agres to dismiss Landlord’s Superior
Court appeal by stipulation.

4. This Agreement may be executed in counterparts, each of which shall be an
original but which together shall constitute one and the same instrument. Electronic, digital, and
copies of signatures shall be considered as valid signatures.

IN WITNESS WHEREOF, the Parties set their hands to exconte this Agreement as of
the dates set forth below.,

SEEN AND AGREED,
pate;_ /0 - 2024 CITY OF PORTLAND
L’M ce Lond conda

yy/ Jessica Hanscombe
: Director of Permitting and Inspections

Date: ‘7/}0‘/ D/tf
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Jeremy W. Dean A

Attorney at Law st '/“@ D

P.0O. Box 4391, Portland, Maine 04101 | 207-805-2088 | jwdean@jwdlegal.com

October 4, 2024
Amanda Hatnan
98 Island Avenue
Portland, Maine 04108
RE: Payment satisfying City rent control dispute
Dear Amanda, '
Please find the enclosed check fot $3,707.02 from your former landlord Anna Kuperman,

This payment is being made pursuant to Anna’s agreement with the City of Portland. Please contact
me if you have any questions. :

Sincerely,

syl
. - . (j.- )

s p “.‘"-l P
e

/

Jeremy W, Dean
Maijhe Bar No. 5964

Licensed to practice in all Maine State Courts, the US District Court for the District 'of Malne,
and the US Court of Appeals for the First Circuit
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CITY OF PORTLAND
RENT BOARD
LANDLORD REQUEST FOR RENT INCREASE DECISION

305 DEERING AVENUE

DATE APPLICATION SUBMITTED:
DATE OF PUBLIC HEARING:

LANDLORD/OWNER:

PROPERTY ADDRESS, UNIT, AND CBL:

TENANTS/INTERESTED PARTIES:

TYPE OF REQUEST:

BASE RENT:
CURRENT RENT:

PROPOSED RENT:

October 28, 2024
December 18, 2024

Anna Kuperman and Marina Kuperman-Beade
17 12th St
Providence, RI 02906

305 Deering Avenue
CBL 117-B-001-001

Untt 305; Jessica Sydney McMillen
Theresa Nguyen
Unit 307: Nathaniel Seth Levy

Fair rate of return (§ 6-234(b)(4))

Unit 305: $1,700.00
Unit 307: $1,500.00/$1,700.00

Unit 305: $2,400.00
Unit 307; $1,942.00

Unit 305: $2,943.00
Unit 307: $2,485.00

FINDINGS OF FACT

The City of Portland Rent Board (the “Rent Board” or “Board”), at a meeting of the Board
held on December 18, 2024, after reviewing the application materials and supporting documents
submitted by Anna Kuperman and Marina Kuperman-Beade (collectively, the “Landlord”), public
comments and testimony, and other related information on file, finds the following facts:

1. Section 6-234(b)(4) of the City Code provides that, in addition to certain rent

adjustments enumerated in the City Code:

[Ulpon receipt of an application subrmitted by the Landlord, the Rent Board may
approve additional rent increases necessary to ensure a fair return on
investment, To calculate what amount is necessary to ensure a fair return on
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investment, the Rent Board shall employ generally acceptable Maintenance of Net
Operating Income methodology, and may not consider any valuation-based or
capitalization-based methodology or any calculation or methodology factoring
market rent or market value of the Covered Unit.

The Landlord submitting an application for an additional rent increase bears the
burden of proof, including the burden of providing all necessary documentation, to
demonstrate that the increase s necessary to receive a fair refiirn on invesiment.

2. Section 6-232 of the City Code defines a “fair return on investment” as “an amount
sufficient to allow a just and reasonable rate of return, to encourage the investment of capital in the
rental housing market, to fairly compensate investors of the risks they have assumed, and to achieve
minimum constitutionally protected standards,” which “must be calculated using Maintenance of
Net Operating Income methodology . ... Section 6-232 further provides that the Rent Board “may
adopt rules or régulations to ensure the fair and consistent application of such methodology.”
Accordingly, on March 20, 2023, pursuant to the Rent Board’s rulemalking authority under
Section 6-232 and Section 6-263(i), the Rent Board adopted, and the City Council approved, a
Maintenance of Net Operating Income (MNOI) worksheet (see City Council Order 155-22/23)."
Notwithstanding its title, the MNOI worksheet was adopted and functions as a rule of the Rent
Board. As such, it is referred to here interchangeably as the “MNOI Worksheet” and the
“MNOI Rule.”,

3. On or about October 28, 2024, the Landlord submitted an application seeking to
increase rents, by $543.00 per unit per month, for two covered rental units located at 305 Deering
Avenue (the “Property”) pursuant to City Code § 6-234(b)(4) due to increased capital expenses and
maintenance costs for each of the units. As part of its application, the Landlord completed the
MNOI Worksheet and included comprehensive documentation in support of the operating and
capital improvement expenses made in base year 2019 and in 2023. The Landlord identified a
number of categories of operating expenses in both years but failed to identify or document any
license fees or plumbing maintenance costs for the base year.

4, ‘At the Rent Board’s December 18, 2024, public hearing and deliberations, Anna
Kuperman, testifying for the Landlord, stated that some plumbing maintenance work had been done
in 2019 but she did not have any documentation available in support of the Landlord’s expenditure.
The Rent Board also accepted testimony from the City’s housing inspector that the City had in fact
imposed licensing fees on covered units in 2019, although the amount of the fees was not evident.

5. The Board finds that, in order to calculate the additional rent increase amounts
necessary to ensure a fair rate of return to the Landlord given the lack of supporting documentation
for the costs of plumbing maintenance work and licensing fees in the base year, it is necessary and
appropriate for the Board to strike the 2023 plumbing maintenance and inspection fee amounts
identified by the Landlord in the MNOI Worksheet, When so done, the recalculated allowable per-
unit monthly rent increase amounts to $505.00. Accordingly, the Board finds that the Landlord has

! On January 6, 2025, the Rent Board adopted and the City Council approved certain amendments to the
MNOI worksheet, which are not at issue in this application {see City Council Order 108-24/25).

2

Page 289



134

provided sufficient credible evidence demonstrating that a monthly rent increase of $505.00 per
unit will ensure a fair return on investment to the Landlord in accordance with Section 6-234(b)(4).

CONCLUSIONS OF LAW

Based on the foregoing findings of fact, and after consideration of the Landlord’s
application and presentation, the applicable City Code provisions, the Rent Board’s rules, and
public testimony, the Rent Board APPROVES an additional monthly rent increase of $505.00 for
each of the two units at the Property. The Landlord may only implement this rent increase in
accordance with the City Code, state law, and any applicable leases or agreements.

In accordance with Section 6-262 of the City Code, any person aggrieved by this decision
may bring an appeal to the Superior Court in accordance with Rule 80B of the Maine Rules of

Civil Procedure.

Christopher (Buddy) Moore, Chair
City of Portland Rent Board

Dated: Wednesday, January 22nd, 2025
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	Text351: As first-time landlords in 2020, we were new to navigating the rental process, amidst the COVID-19 pandemic.  The property (90 Rockland Ave) is a single-family home that has 3 bedrooms; however, we chose to rent the property to two tenants. We chose to offer a very affordable initial rent of $1,600 per month, which was well below the FY2019 Fair Market Rents reporting by US Dept. of Housing for a 3-BR unit ($1,829).  Thus, we are requesting that the base rent for this property be reset to $1,829, as opposed to our existing base rent of 1,600.

Based on the newly proposed base rent of $1,829, and a current monthly rent of $2,000, we are requesting permission for an increase of 5% for an updated monthly rent of $2,100; we propose this increase to go into effect as of June 1, 2026 to comply with restrictions allowing only one increase every 12 months.
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