
 

 

 

 
 

Health & Human Services and Public Safety Committee Minutes 

 

Tuesday, November 9, 2021, 5:30pm, Remote Meeting 

 

Committee Attendance:   

Tae Chong, Chair (District 3), Mark Dion (District 5), Belinda Ray (District 1) 

Councilors in Attendance:  

City Staff:  

Kristen Dow, Director of HHS; Tina Pettingill, Deputy Director of HHS; Aaron Geyer, Director 

of Social Services; Adam Harr, Executive Assistant for Social Services. Christopher Goodall, 

Assistant Fire Chief; Bridget Rauscher, Chronic Disease Prevention Program Manager; Ethan 

Hipple, Director of Parks, Recreation & Facilities; Heath Gorham, Interim Police Chief; Kirsten 

Goodrich, Tobacco Prevention Program Coordinator; Chelsea Hoskins, Resettlement 

Coordinator. 

 

Meeting called to order at 5:40 PM. 

AGENDA ITEM 1 – Announcements 

● October 12, 2021 draft workshop minutes. 

o Councilor Ray moved to accept the minutes; Councilor Dion seconded and the 

minutes were accepted unanimously.  

 

AGENDA ITEM 2 – September Updates 

 

HHS Update 

● 39 Forest Avenue Update 

o Lancaster St staff & GA operations moved on Thursday, October 28th and began 

seeing clients inside the new location on Friday, October 29th. 

o India Street programs will operate out of 103 India Street November 8-10, 

staggering them through being fully operational at 39 Forest Ave. on the 15th. 

o HHS won’t miss a single day of services through this transition.  

● General Assistance Program 

▪ Total Applications: 1,417 

▪ Number of denials: 74 

▪ Denial rate: 5% 



 

 

● Oxford Street Shelter and contract hotel: 

o OSS average nightly census: 64 

o Contract hotel average nightly census: 133 

o Average individuals placed in hotels through General Assistance: 210 

● Overview of the Family Shelter: 

o Number of on-site at the family shelter:  28 families/ 79 individuals 

o Number of families at local hotels for shelter overflow:  125 families/ 402 

individuals 

● Totals for the Needle Exchange Program (NEP) are as follows: 

o Total number of exchanges: 479 (248 onsite, 231 outreach) 

o Total number of needles collected: 39,310 

o Total number of needles distributed: 39,270 

o Total number of Narcan doses distributed: 252 kits (504 doses) 

o Community needles collected: 1,076 

▪ Collected from community sharps containers: 563 (52% of total) 

● Clinic Numbers: 

o STD Clinic: Patients seen: 105, new patients: 43 

o PCFC: Patients seen: 41, new patients: 5 

 

Asylum Seeker Resettlement Update 

 High number of families arriving.  

o 45 families/145 individuals presented for shelter.  

o Of those, 39 families/128 individuals were new arrivals. 

o FS: 29 families/84 individuals 

o  Total went up from 429 to 442 individuals.  

 Arrivals are starting to happen later in the evening than in the past. 

 Started a bi-weekly meeting with Deputy Commissioner Hamm and other staff from the 

Commissioner’s office with representation from MaineHousing.  

 Call is scheduled for Friday with the Director of the National Food and Shelter Program 

to discuss funding.  

o Seeing more direct referrals from the Southern border rather than first going to 

border communities first then here.  

 Temporary housing placements for winter in Old Orchard Beach for 20 families.  

o 2 more families moving this week completing all 20.  

o Staying on FS waiting list since it is a temporary placement. 

o Provider outreach is working with providers connecting to relocate services.  

o Families are able to do their own cooking using stove top burners.  

o Good Shepherd is delivering culturally appropriate food twice a week.  

o Pastors are driving these families to appointments. 

o OOB Town manager reached out and will join a provider meeting.  

 Increasing resources available at Quality Inn and Comfort in.  

o Interns orienting families placed from GA to resources on site and providing 

referrals and applications to benefits they may be eligible for.  



 

 

 WIC 

 School 

 Medical providers 

 SNAP Education cooking course 

 Gaps presented at the last meeting continue: food, transportation, and hosing.  

 Transportation may be addressed through the county ARPA money.  

o Meeting with GPCOG.  

 

 

 

Committee questions and discussion 

● Councilor Ray said the total average number of individuals sheltered by the city is 888 

with 745 in area hotels.  

● Councilor Ray asked if other communities are receiving asylum seekers? 

o Not in Maine.  

o We may be eligible for direct southern border funding since families are coming 

directly here when that is typically only for border cities.  

● Are the children in OOB still going to school in Portland? 

o We targeted families without school aged children for the OOB placements. 

o St Josephs college offered housing.  

● GA in OOB? 

o Continuing GA through our office based on statute; we will pay for the duration 

of their stay since it is 6 months or less. 

o Working with Hannaford’s in South Portland for them to accept Portland GA 

vouchers.  

● Councilor Chong asked if the funding is from ORR? 

o The border funding is separate from ORR. We believe we can get funding 

because people are being sent directly here from the border. 

o Shelter costs are $1 million per month; the funding it temporarily funded through 

FEMA. 

● Councilor Chong said we need more funding and will reach out to our representatives.  

o We need a task force to rehouse people in other parts of Maine where there is 

vacancy. 

● Councilor Dion hopes Director Dow and Chief Gorham develop and communicate a plan 

on community policing in Riverton around the Homeless Services Center.  

 

Parks Update - Encampments 

 Director Hipple shared information in encampments. 

o Portend has 1,300 acres of public open space managed by the department. 



 

 

o 2 full time park rangers.  

 Duties include dealing with encampments. 

 Camping overnight is not permitted in public parks.  

 Tagged Tent Sites  = 75 tents. 

 Abandoned Tent sites = 84 sites. 

 Debris sites from relocated tent sites/encampment sites = 83 

 Total number of camp infractions = 242 (Total numbers do not include Deering Oaks 

Park.) 

 Estimated number of hours Park Rangers dedicated to camping infractions = 793 Hours 

 Total number of needles collected in 15 parks by Rangers – 2,002 Needles (these are 

needles found on the ground in parks or campsites, not including those collected in 

needle collection boxes). 

 Skylark Drive was a recent example of an encampment off trails composed of four or five 

long abandoned campsites.  

 Usually just find trash but occasionally weapons are found.  

Committee questions and discussion 

● Councilor Ray asked about the process of tagging sites and waiting 48 hours; if you come 

back and no effort was made to clean it up, what happens? 

o Work with other City departments such as HHS staff providing outreach and the 

then the PD if needed, but this is rare.  

● Councilor Dion is concerned that people camping could be shelter resistant.  

o This is a city-wide challenge and is not limited to the peninsula.  

● Councilor Ray said that in an earlier draft of the HSC, there was an outdoor sleeping 

pavilion. If we can make that happen, it will be a game changer for some folks who have 

been reluctant to access shelter including hotels.  

● Councilor Chong thanked Director Hipple for the encampments map.  

 

Overdose Response. 

 Fire tracking overdoses due to opioids: in a comatose state, opioid overdoses not 

presenting in comatose states, and non-opioid overdoses. 

 There was consistency in all three categories through June but in August saw an 

increase in opioid overdoses.  

o Just under 20 opioid ODs in August to just under 40 in October, nearly 

double.  

 November to date: 14 Opioid ODs and 4 non-opioid ODs. 

 Fatal overdoes are down. 

o Widespread availability of Narcan is helping reduce fatalities.  

 Lack of resources. 

o Attempting bed to bed transfers but not finding success. 

o A lot of services went remote only.  

o Some service providers have a year and half wait list; the ACT team is a 9 

month wait list.  



 

 

 

Committee questions and discussion 

● Councilor Chong said you can see major thoroughfares in and out of the City is where 

many ODs take place.  

● Councilor Chong asked since there are fewer fatalities under covid and what we can do as 

a city now to reduce ODs? 

o Naloxone distribution has helped lower fatalities, with Public Health, PD and Fire 

working together. 

o We have not reached Naloxone saturation yet; we are trying to keep alive until 

resources become available.  

o We can encourage people to be trained on Narcan and be good bystanders by 

Public Health. 

▪ As a tier one we can distribute naloxone to anyone interested.  

o Naloxone saturation and normalization of responding with naloxone have helped 

reduce fatalities.  

o Councilor Dion said we don’t know why fatalities are down without looking at 

the facts of the individual fatalities.  

▪ State task force: UMaine is reviewing individual OD fatalities.  

● Councilor Dion asked for the task force’s contact information.  

▪ Public Health would be open to a small taskforce if data was shared.  

● Councilor Ray asked if surrounding municipalities’ first responders carry Narcan? 

o We do not know which but it is becoming more mainstream. 

● Councilor Dion asked how many people did we lose? 

o The fatalities are human lives and we should not lose sight of that.  

● Councilor Chong said the City Council just passed MaineHealth’s recuperation funding. 

Would that help? 

o Any additional resources are welcome.  

● Councilor Chong asked how many staff members are trained to distribute Naloxone and 

should we increase the number of staff trained on administering Naloxone? 

▪ Only Public Health can distribute Naloxone. 

● First responders are not able to distribute under the law. 

▪ First responders and Shelter staff are trained and can administer.   

 

 

AGENDA ITEM 3 – Flavored Tobacco Ban 

● Kristen Goodrich, Tobacco Prevention Coordinator explained the rates of youth flavored 

tobacco used and the efficacy of bans. 

● Bangor was the first municipality in the state to pass a tobacco flavor ban. 

● A full flavor ban is important as it includes menthol. 

o Menthol advertising has targeted marginalized communities.  

o Menthol sales increased after the partial flavor ban that did include menthol was 

implemented.  

● Maine increased the legal age to purchase tobacco products to 21 in 2018. 

 

Public comment opened at 6:56 PM. 



 

 

● Thomas Briant is the Executive Director of the National Alliance of Tobacco Outlets that 

did a FOIA request and asked the ordinance not go through until the requested 

information is received. They shared results of a study that shows local flavor tobacco 

bans increase young adult tobacco use. A significant number of electronic cigarettes 

using pods were banned and manufacturers of all other electronic cigarette products had 

to go to FDA review; 6 million have been denied and only one was approved. The FDA 

is taking action and they would appreciate it if the Council would defer to the FDA. 

● Anna Bettencourt of Energy North Group that has three sites in Portland. She is speaking 

as a category manager in MA. Individual flavor bans do not work. The FDA failed to 

make a decision in 2020; we cannot rush science. We cannot rush science. We are using 

science, not emotion. We do not want to sell tobacco to minors; adults should be able to 

buy flavored tobacco if that’s what they choose. They card customers. She asked to let 

the FDA do their job. 

● Liz Blackwell-Moore has two children in Portland schools and is a public health 

professional and supports the ban. Working in substance use prevention and harm 

reduction, they know the earlier young people use tobacco, cannabis or alcohol, the 

higher the risk is for substance use disorder later in life. They speak to any young person 

who will listen on the importance of waiting as long as possible to use substances. People 

of color and LBTQ people have been targeted by the tobacco industry because it’s known 

that marginalized communities are at greater risk of addiction. We can talk about e-

cigarettes as a harm reduction tool, but there is no evidence that flavoring is.  

● Dan Morin Director of Communications and Government Affairs for the Maine Medical 

Association. 1/13 children alive will die of a smoking related illness. There are $6,000 in 

employer costs related to smoking. Medicines have flavors because they work on 

children. The industry uses cartoons and targets menthols to the black community.  

● Anne Haskel, resident of Portland, urges strong support for the ordinance. She lost her 

husband who died at age 52 of lung cancer. He had two kids and who had grandchildren 

he never got to see. This ordinance could be one of the most important public health 

measures to prevent high schoolers from nicotine and the related losses. It is a leading 

cause of preventable disease and death.  

● Brett Scott, owner of Smokers Haven, disagrees with including vapes in the ban. He 

understands for someone who doesn’t smoke, it is difficult to see the harm reduction 

benefit of vaping. The conversation should be around banning all cigarettes. Has it been 

considered to allow the sale at 21+ only stores?  

● James Dowd is the CFO of YMCA of Southern Maine and resident of Portland and father 

of three. The YMCA of Southern Maine strongly supports the ban of flavored tobacco. A 

majority of data show youth tobacco use started with a flavored product. They encourage 

the support of the flavored tobacco ban.  

● Elizabeth Nalli spoke on behalf of Portland Public Schools. Every day they see students 

smoke on and off school grounds, usually flavored vapes. Rarely a day goes by that they 

do not intervene with students using tobacco on school grounds, usually a flavored vape 

product. Flavors like mocha and cotton candy target youth; a quarter of high school 

students in Maine use e-cigarettes. Last week, the Bangor City Council acted to end the 

sale of these products in their city and asked the committee to act now.  

● John Shaer, NECSEMA hopes the Council votes on practicality. If the intent is to prevent 

youth use, what youth is using should be targeted. Why would ban all flavored tobacco 



 

 

when only some are used by youth. The USPS announced they will not allow e-cigarettes 

to be sent through the mail. There isn’t any reason for Portland to ban products because 

the FDA will remove harmful ones from the market. Tobacco retailers in Portland have a 

97% FDA verified compliance rate restricting the sale of tobacco to minors. The city 

issues licenses that allows people to responsibly sell tobacco to adults. The legislature 

understands not all tobacco products have youth appeal with less reason to act today 

because of the federal government’s action.  

● Heather Drake of the Maine Public Health Association spoke in favor of the ordinance to 

end the sale of flavored tobacco products. Menthol products have targeted people of 

color, LGBT people and women and marketed them and perceived by consumers as 

healthier than non-menthol. E-cigarettes have been marketed as healthier. The unfair 

targeting has been and continues to be seen today. Most youth who use e-cigarettes 

started with a flavored variety. Please support the ban. 

● Shayla Compton is a staff member for the Black Health and Equity and lives in South 

Carolina. They spoke in support of removing flavors from all tobacco products such as 

smokeless and hookah. For every product that is removed, another is there to replace it. 

We are looking at this through health equity; tobacco products are strategically targeted 

without regard to health outcomes. Tobacco use is a huge barrier to overcoming Covid; 

tobacco use is a risk factor for severe illness. This would help protect black lives and 

youth. Removing from any access point is critical. 

● Christopher Jackson is a small business owner in Portland. He strongly encourages the 

committee to reject this ban. He used to smoke and used vaping to quit nicotine. Over 

90% of his products are not big tobacco. His store is 21 plus. Customers will drive to 

another city to buy these products. Smoking kills but vaping is different. He would like 

statistics on vaping. Harm reduction creates a safer way to use; banning these products 

will lead to use of other substances.  

● Chris Baulier is the director of retail operations for Cigarettes Shopper, which operates 22 

tobacco-only stores in Maine and 2 in Portland. A ban would lead to customers leaving 

for other towns. Local bans place retailers at a severe competitive advantage. The FDA 

has taken aggressive action against vaping products, denying 6 million vaping products. 

The local ordinance should be paused for the FDA.  

● Phillip Gardiner, Co-chair of the African American Tobacco Control Leadership Council 

called for the end of sale for all flavored tobacco products. Menthol cigarettes were 

responsible for 1.5 million African American. Menthol has a numbing effect that allows 

more poison to be consumed and get more addicted; it’s not just a flavor, it’s an 

anesthetic. Menthol was left out of the flavor ban in 2009. If the FDA takes action, it 

would still take years to see the effects. You may lose sales but you will save lives.  

● John Hennessy of Portland and Equality Maine supports the Ordinance. The tobacco 

industry has marketed to LGBT people and as a result the community smokes at a higher 

rate than the general population and suffer disproportionately to related diseases. 8/10 

children who use tobacco started with flavored products.  

● Richard Veillr, health professional and resident of Portland said the tobacco industry has 

been very successful at recruiting a new generation of addicts through flavored products. 

Rather than waiting for years for the FDA, we have the opportunity to lead to protect the 

health or our people. This could save thousands of kids from addiction n Portland.  



 

 

● Christine Peters is the CFO for the Maine Smoke Shops in Portland. It is disappointing 

that during Covid they need to fight for the rights of their customers. No one wants to sell 

tobacco products to minors; they are an adults-only location. She was a smoker and 

started smoking by stealing her mother’s unflavored cigarettes and teaches her children 

not to smoke. People will travel to wear they can buy menthol and flavored products. 

Maybe there are other solutions such as limiting advertising or carding at sale.  

● Danielle Doctor of Portland is a pediatrician and member of the Maine chapter of the 

American Academy of Pediatrics and supports the ordinance. They worked as a health 

coach in addiction of medicine. Addiction is something that can happen to anyone and 

our children are no exception. We have all walked the streets of Portland and smelled 

something fruity only to realize it is someone vaping. Students use vapes in school.  

● Josh Maynor is a supervisor for the Smoke Shop in Portland. Their stores are adult only 

and diligent at checking IDS to make sure products don’t go to minors. The ban won’t 

prevent residents from acquiring the products. The surrounding towns will gladly accept 

the tax revenue.  

● Dr. Kneka Smith lives in Portland and is a healthcare professional and mother of 4. This 

issue is personal as they are a cancer survivor and their mother was hooked on menthol 

cigarettes as a 10 year old. Kids have access now to flavored tobacco products and 

personally knows children here as young as 11 who use vaping devices. Children are 

hiding their devices from teachers and parents. Tobacco use is one of the causes of health 

disparities in in black people.  

● Hillary Schneider is the government relations director for ACS CAN. She read a 

statement for a cancer survivor in strong support of the ordinance. Smoking is a known 

cause of cancer.  

● Allyson Perron Drag, Is the government relations director for the American Heart 

Association in Maine. We have heard from tobacco industry tonight make the same false 

claims the industry makes about health impacts of smoking. There will be revenue losses 

but the health benefits will far outweigh any loss. They respectfully request that the 

committee moves this forward.  

● Anthony Scott owns Portland Smoke and Vape and thinks cigarettes should be banned 

not flavors. His business helps people quit combustible cigarettes. All types of devices 

and tobacco products can’t be lumped together. 9% of devices used by youth were open 

source tanks or mods.  

● Carol Kelly of Briggs Street in Portland. Juul pods contained as much nicotine as a pack 

of cigarettes targeting kids. We can’t stand by and let the tobacco industry hook another 

generation of new products. There is a concerning loophole in the ordinance. Puff Bar is 

a brand of disposable e-cigarettes is the most popular e-cigarette brand among kids. They 

have switched to use synthetic nicotine to get around the FDA. As drafted, the Portland 

ordinance Puff Bar could remain on as a product continuing made or derived from 

nicotine. 

● Carol McGruder is a cochair of the African American Tobacco Control Leadership 

Council. They urge for the strongest laws possible and are currently suing the FDA for 

not taking action on menthol. The FDA has stated their intent to take menthol, little 

cigars and cigarillos of the market but interference can get in the way. People need 

services to get off these deadly and addictive products.  



 

 

● Jen Jewell of Milton Street is a pediatrician and supports the proposed ordinance. As the 

child of a smoker, she knows the harm they cause. Her father of laryngeal cancer and 

then pancreatic cancer. Menthol is used to hide the harsh experience of smoking. Please 

ban flavored tobacco in Portland  

● Matt Moonen is a resident of Thomas Street and executive director of Equality Maine 

speaking for themselves. Some people view vaping as harm reduction for quitting 

smoking, but it has nothing to do with the ordinance at hand. The ordinance does not ban 

vaping, it bans flavored tobacco products. A new device was allowed but only if no 

flavoring is used. Waiting for the FDA to take action is a deflection. The majority of the 

HHS committee in Augusta accepted the proposed flavor ban in committee and left the 

committee with majority support and was carried over and will come back when the 

legislature convenes next year. They hope it moves forward and implement June first 

with Bangor.  

 

Public comment closed at 8:16 PM. 

 

Committee questions and comments. 

● Councilor Chong said they are looking to ban flavored nicotine, natural or synthetic.  

● Councilor Ray moved to recommend for passage, Councilor Dion seconded. 

o Councilor Ray moved to amend to implement on June first, Councilor Dion 

seconded.  

▪ The Motion to amend passed 3- 0. 

o The ordinance being voted on includes “natural or synthetic” and language was 

posted before the meeting.  

▪ The committee received emails last week that said the as written 

previously, there are nicotine products that are synthetic which would not 

have been banned without this language. Councilor Ray would have 

brought this amendment independently had it not been updated before the 

meeting.   

o Councilor Dion is worried about what 17-24 do because 14 year-olds model them.  

o Councilor Ray has read emails that came in and hears the concern from people 

quitting cigarettes using vapes and information shared such as the baker institute 

report that concludes vaping among teens and young adults has increases 

significantly and carries risk; most people who vape continued to smoke. She 

finds it more compelling to pursue the flavor ban. Vaping will remain; only the 

flavors will be banned.  

o The Committee voted unanimously 3 – 0 to recommend the ordinance for passage 

by the full Council.  

● Thank you Councilor Ray! 

 

AGENDA ITEM 4 – Next Meeting: January 11, 2022  

 

The meeting adjourned at approximately 8:40 PM. 

 


